Contract title

Contract ref. no.

Contractor

Other administrative information

Department

Pre-information notice
Call for tenders
Contract nofice

EPIC (CIAME)
Databases
Service category

Other accounting information

Commitment no.

Type of Contract

VC/2009/0762

EUROPEAN COMMISSION
Employment, Social Affairs and Equal Opportunities DG

Employment, Lisbon Strategy, International Affairs
European Employment Strategy, CSR, Local Development

Study Service Contract

7

Studies contracts on: “Flexicurity”.

VC/2009/0762
The above title and reference no. must be quoted in all correspondence

with the Commission.

---------

DG EMPL/D/2

O.J. publication ref. no: —
DG EMPL ref. no: VT/2009/039 of .........
O.J. publication ref. no: .........

ref. no: .........1.

Si2. .........
This commitment no. must be quoted in correspondence relating to

invoices / payments.

V/SE/STUSECO02

VISE/STUSEC02-en - v. 20090703 Additional pages: 10 1p 37




The European Community (hereinafter referred to as “the Community”),
represented by the Commission of the European Communities (hereinafter referred to as “the
Commission”),
which is represented for the purposes of the signature of this Contract by Robert STRAUSS,
Head of Unit - EMPL/D/2, Employment, Social Affairs and Equal Opportunities DG,

on the one part,
AND

......... (official name in full),
registered legal form: .........,
statutory registration number: ......... ,
official address in full: .........,
VAT registration number: .........,
(hereinafter referred to as “the Contractor”),
represented for the purposes of the signature and management of the present Contract by
......... (forename and name in full), .........(function),

of the other part,

HAVE AGREED

the Special Conditions and the General Condltlons below and the followmg Annexes:

- Annex| Tender Specificat]
Monitoring
— Annexli Contractor's.
— Annex Breakdown of'p
- AnnexIV CVs and classification -
~ AnnexV Fiscal provisions regarding invoicing by the €
— Annex Vi Final technical:report to be submitted

which form an integral part of this Contract (hereinafter referred to as “the Contract”).

i
The terms set out in the Special Conditions shall take precedence over those in the other parts of the
Contract. The terms set out in the General Conditions shall take precedence over those in the
Annexes. The terms set out in the Tender Spec ications (Annex 1) and.in the Breakdown of prices
(Annex 111) shall take precedence over those ir Tender (Annex

re to be taken as mutually
hall be explained or rectified
 the rights of the Contractor under

Subject to the above, the several instrul
explanatory. Ambiguities or discrepancies within.or be
by a written instruction issued by the Commission, subject
Article 1.7 should he dispute any such instruction.
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I Special conditions

Article .1 Subject
1.1,  The subject of the Contract is the following study: Studies contracts on: “Flexicurity”..

I1.2.  The Contractor shall execute the tasks assigned to him in accordance with the Tender
Specifications annexed to the Contract (Annex I).

Article .2  Duration

.2.1. The Contract shall enter into force on the date on which it is signed by the last contracting
party. The date of signature of the present Contract is that of the date stamp applied by the postal
services of Employment, Social Affairs and Equal Opportunities DG on the title page of the present
Contract after it has been signed by both parties.

1.2.2.  Execution of the tasks may under no circumstances begin before the date on which the
Contract enters into force.

1.2.3. The duration of the tasks shall not exceed 12 months. This period and all other periods
specified in the Contract are calculated in calendar days. Execution of the tasks shall start from the
date of entry into force of the Contract. The period of execution of the tasks.may be extended only with
the express written agreement of the parties before such period -

The Commission is not obliged to react to any request for extension o
received less than 30 days before exp
period of execution left to run, whichev

Article .3 Contrac

1.3.1. Maximum total amount
The maximum total amount to be paid
covering all tasks executed.

.3.2.  Price revisions
Not applicable.

1.3.3. Travel, subsistence and shipment expenses

In addition to the total amount specified in Article 1.3.1, travel, subsistence and shipment expenses
shall be reimbursed in accordance with Article 1.7, as shall other expenses provided for by the Tender
Specifications up to a maximum amount of EUR 0.01. The daily subsistence allowance referred to in
Articie ii.7.4(d) shaii be determined in accordance with Annex iii, 2.2.1.

Article 1.4 Payment periods and formalities

Payments under the Contract shall be made in accordance with Article I1.4. Payments shall be
executed only if the Contractor has fulfilled all his contractual obligations by the date on which the
invoice is submitted. Payment requests may not be made if payments for previous periods have not
been executed as a result of default or negligence on the part of the Contractor.
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1.4.1. Pre-financing
Following signature of the Contract by the last contracting party, within 30 days of the receipt by the

Commission of a request for pre-financing with a relevant invoice, a pre-financing payment equal to
30% of the total amount referred to in Article 1.3.1 shall be made.

1.4.2. Interim payment

Requests for interim payment by the Contractor shall be admissible if accompanied by
- an interim technical report in accordance with the instructions laid down in Annex |,
- the relevant invoices,
- statements of reimbursable expenses in accordance with Article 11.7,

provided the report has been approved by the Commission.

The Commission shall have 60 days from receipt to approve or reject the report, and the Contractor
shall have 30 days in which to submit additional information or a new report.

Within 30 days of the date on which the report is approved by the Commission, an interim payment
corresponding to the relevant invoices, up to maximum 40% of the total amount referred to in

Article 1.3.1, shall be made.

1.4.3. Payment of the balance

The request for payment of the balance of the Contractor shall be admissible if accompanied by:
— the final technical report in accordance with the instructions laid down in Annex |,
— the relevant invoices, '
- statements of reimbursable expenses in accordance with Article 11.7,

provided the report has been approved by the Commission.

The Commission shall have 60 days from reck ttcfapprove;o eject the report and the Contractor

shall have 30 days in which to submit addition:

n, payment of the

Within 30 days of the date on which the report 1
balance of the total amount referred to in Ar’rrc

l.4.4. Performance guarantee
Not applicable.

Article 1.5  Bank account

Payments shall be made to the Conir: ro ', identified 2 as
follows:
- Name of bank:
- Address of branch in full:
- Exact designation of account holder :
-~ Full account number including codes: .........
-~ IBAN or, if non available, BIC code: —

Article .6  General administrative provisions

Any communication relating to the Contract shall be made in writing and shall bear the Contract
number. Ordinary mail shall be deemed to have been received by the Commission on the date on
which it is registered by the department responsible indicated below. Communications shall be sent to

the following addresses:

Or local currency where the receiving country does not allow transactions in EUR.
2 By adocument issued or certified by the bank.
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Commission

European Commission

Directorate-General Employment, Social Affairs and Equal Opportunities
EMPL/D/2

B-1049 Brussels (Belgium)

Contractor
......... (Mr/Mrs/Ms + forename and name)
......... (function)
......... (company name)
......... (official address in full)
Article 1.7  Applicable law and settlement of disputes

.7.1.  The Contract shall be governed by the national substantive law of Belgium.
.7.2.  Any dispute between the parties resulting from the interpretation or application of the Contract
which cannot be settled amicably shall be brought before the courts of Brussels.

Article 1.8  Other special conditions

Definition of the term “payment request” regarding the interests for late payments
itis understood that a payment request, as tioned. i Art|cle II 5.3, will only be considered as

L p £
certlflcate of final acceptance for supplies deirvery) by the Commission ing to Article 1.4, the
period of 30 calendar days shall start only on the date when both the payment request has
been registered and the report has been approved (or the certificate nal acceptance has been
signed) by the Commission, provided the Commission has itself respected the time limits set in the
present Contract and its annexes for such approvals. .

Data protection
Any personal data included in the Contrac h
45/2001 on the protection of individuals w
Community institutions and bodies and

e processed pursuant to Regulation (EC) No

d-to the processing of personal data by the

ee movement of such data. It:shall be processed
solely for the purposes of the performar nagement and follow-up o Contract by
Employment, Social Affairs and Equal Opportumtres D out prejudice to possible transmission to
the bodies charged with a monitoring or inspection task in-conformity with Community law. The
Contractor shall have the right of access to his personal data and the right to rectify any such data that
is inaccurate or incomplete. Should the Contractor have any queries concerning the processing of his
personal data, he shall address them to Employment, Social Affairs and Equal Opportunities DG. The
Contractor shall have right of recourse at any time to the European Data Protection Supervisor.

Termination by either contracting party

Either contracting party may, of its own volition and without being required to pay compensation,
terminate the Contract by serving 30 days formal prior notice. Should the Commission terminate the
Contract, the Contractor shall only be entitied to payment corresponding to part-performance of the
Contract. On receipt of the letter terminating the Contract, the Contractor shall take all appropriate
measures to minimise costs, prevent damage, and cancel or reduce his commitments. He shall draw
up the documents required by the Special Conditions for the tasks executed up to the date on which
termination takes effect, within a period not exceeding sixty days from that date.

Other additional special conditions
Interim payment Request for interim payment by the Contractor shall be admissible if accompanied by
the second interim technical report in accordance with the instructions laid down in Annex | of the

contract,
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1B General condltlons

Article 1I.1  Performance of the Contract

11.1. The Contractor shall perform the Contract to the highest professional standards. The
Contractor shall have sole responsibility for complying with any legal obligations incumbent on him,
notably those resuiting from employment, tax and social legislation.

.4.2. The Contractor shall have sole responsibility for taking the necessary steps to obtain any
permit or licence required for performance of the Contract under the laws and regulations in force at
the place where the tasks assigned to him are to be executed.

1.1.3.  Without prejudice to Article I1.3 any reference made to the Contractor’s staff in the Contract
shall relate exclusively to individuals involved in the performance of the Contract.

l.1.4. The Contractor must ensure that any staff performing the Contract have the professional
qualifications and experience required for the execution of the tasks assigned to him.

11.1.5. The Contractor shall neither represent the Commrssron nor behave in any way that would give
t.he does not belong to the European

e the tasks assigned to

The Contractor shall make provision for_the followmg employment or st ce elationships with his

staff: ‘

- staff executing the tasks assig
Commission;

- the Commlssron may not under any c;rcumstances be consrdereJ fo be the staff's emp!oyer

to the Contractor may not be gzw orders direct by the

-

1.1.7. In the event of disruption resuy|
working on Commission premises or i mem
failing to correspond to the profile requrred by the € ontract, th, Sontractor shall replace him without
delay. The Commission shall have the right to request the replacement of any such member of staff,
stating its reasons for so doing. Replacement staff must have the necessary qualifications and be
capable of performing the Contract under the same contractual conditions. The Contractor shall be
responsible for any delay in the execution of the tasks assigned to him resulting from the replacement
of staff in accordance with this Article.

1.1.8. Should any unforeseen event, action or omission directly or indirectly hamper execution of the

tasks, either partially or totally, the Contractor shall immediately and on his own initiative record it and

report it to the Commission. The report shall include a description of the problem and an indication of
the date on which it started and of the remedial action taken by the Contractor to ensure full
compliance with his obligations under the Contract. In such event the Contractor shall give priority to
solving the problem rather than determining liability.

11.9. Should the Contractor fail to perform his obligations under the Contract in accordance with the
provisions laid down therein, the Commission may - without prejudice to its right to terminate the
Contract - reduce or recover payments in proportion to the scale of the failure. In addition, the
Commission may impose penalties or liquidated damages provided for in Article 11.16.
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Article 1.2 Liability

i.2.1. The Commission shall not be liable for damage sustained by the Contractor in performance of
the Contract except in the event of wilful misconduct or gross negligence on the part of the
Commission.

I.2.2. The Contractor shall be liable for any loss or damage caused by himself in performance of the
Contract, including in the event of subcontracting under Article 11.13. The Commission shall not be
liable for any act or default on the part of the Contractor in performance of the Contract.

1.2.3. The Contractor shall provide compensation in the event of any action, claim or proceeding
brought against the Commission by a third party as a result of damage caused by the Contractor in
performance of the Contract.

l1.2.4. Inthe event of any action brought by a third party against the Commission in connection with
performance of the Contract, the Contractor shall assist the Commission. Expenditure incurred by the
Contractor to this end may be borne by the Commission.

.2.5. The Contractor shall take out insurance against risks and damage relating to performance of
the Contract if required by the relevant applicable legislation. He shall take out supplementary
insurance as reasonably required by standard practice in the industry. A copy of all the relevant
insurance contracts shall be sent to the Commission should it so request.

Article 11.3  Conflict of Interests

1.3.1. The Contractor shall take all necesséi‘;?”’"‘r’nea s to »ev nt any SItuatlon that could

performance of the Contract must be notlﬁed to thé Commlssmn inwriting wzi ’ut delay. In the event
of such conflict, the Contractor shall lmmedlately take all necessary steps toresolve it.

The Commission reserves the right {o venfy that such measures are adequate and may require
additional measures to be taken, if necessary, within a time limit which it shall set. The Contractor
shall ensure that his staff, board and directors are not placed in a situatior ;i/éhlch could give rise to
conflict of interests. Without prejudice.io Artlcte Il.1 the Contractor shall replace, immediately and
without compensation from the Com ;ss,;or} any member of his staff exposed to such a situation.

I.3.2. o compromise his independence.

1.3.3. .
y type whatsoever from which an

advantage can be derived under the Contract, ‘

— that he has not granted and will not grant, has not sought and will not seek, has not attempted
and will not attempt to obtain, and has not accepted and will not accept, any advantage,
financial or in kind, to or from any party whatsoever, where such advantage constitutes an
illegal practice or involves corruption, either directly or indirectly, inasmuch as it is an incentive
or reward relating to performance of the Contract.

1.3.4. The Contractor shall pass on all the relevant obligations in writing to his staff, board, and
directors as well as to third parties involved in performance of the Contract. A copy of the instructions
given and the undertakings made in this respect shall be sent to the Commission should it so request.

Article 1.4  Payments

l.41. Pre-financing

Where required by Article 1.4.1, the Contractor shall provide a financial guarantee in the form of a bank
guarantee or equivalent supplied by a bank or an authorised financial institution (guarantor) equal to
the amount indicated in the same article to cover pre-financing under the Contract. Such guarantee
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may be replaced by a joint and several guarantee by a third party. The guarantor shall pay to the
Commission at its request an amount corresponding to payments made by it to the Contractor which
have not yet been covered by equivalent work on his part. The guarantor shall stand as first-call
guarantor and shall not require the Commission to have recourse against the principal debtor (the
Contractor). The guarantee shall specify that it enters into force at the latest on the date on which the
Contractor receives the pre-financing. The Commission shall release the guarantor from its obligations
as soon as the Contractor has demonstrated that any pre-financing has been covered by equivalent
work. The guarantee shall be retained until the pre-financing has been deducted from interim
payments or payment of the balance to the Contractor. It shall be released the following month. The
cost of providing such guarantee shall be borne by the Contractor.

1.4.2. Interim payment
At the end of each of the periods indicated in Annex | the Contractor shall submit to the Commission a

formal request for payment accompanied by those of the following documents which are provided for
in the Special Conditions:

— an interim technical report in accordance with the instructions laid down in Annex |;

— the relevant invoices indicating the reference number of the Contract to which they refer;

— statements of reimbursable expenses in accordance with Article I1.7.

If the report is a condition for payment, on receipt the Commission shall have the period of time
indicated in the Special Conditions in which:
-~ to approve it, with or without comments or reservations, or suspend such period and request
additional information; or
— toreject it and request a new report.

If the Commission does not react within this period the report shall be deemed to have been

: herof its regularity or of the
ﬁormatsan enclosed. Where the
bmitted has been rejected, this shall
itions. -Fhe:new report shall

Commission requests a new report bec
be submitted within the period of time in ]
likewise be subject to the above provisions. ™

1. 4 3 Payment of the balance

indicated in the Special Conditions in which: ' . .
— to approve it, with or without comments or re , or suspend such period and request
additional information; or
- toreject it and request a new report.

If the Commission does not react within this period, the report shall be deemed to have been
approved. Approval of the report does not imply recognition either of its regularity or of the
authenticity, completeness or correctness of the declarations and information enclosed. Where the
Commission requests a new report because the one previously submitted has been rejected, this shall
be submitted within the period of time indicated in the Special Conditions. The new report shall
likewise be subject to the above provisions.

Article 1.5  General Provisions concerning Payments

I.5.1. Payments shall be deemed to have been made on the date on which the Commission’s
account is debited.

I1.5.2. The payment periods referred to in Article 1.4 may be suspended by the Commission at any
time if it informs the Contractor that his payment request is not admissible, either because the amount
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is not due or because the necessary supporting documents have not been properly produced. In case
of doubt on the eligibility of the expenditure indicated in the payment request, the Commission may
suspend the time limit for payment for the purpose of further verification, including an on-the-spot
check, in order to ascertain, prior to payment, that the expenditure is eligible.

The Commission shall notify the Contractor accordingly and set out the reasons for the suspension by
registered letter with acknowledgment of receipt or equivalent. Suspension shall take effect from the
date of dispatch of the letter. The remainder of the period referred to in-Article 1.4 shall begin to run
again once the suspension has been lifted.

I1.5.3. Inthe event of late payment the Contractor shall be entitled to interest, provided the calculated
interest exceeds EUR 200. In case interest does not exceed EUR 200, the Contractor may claim
interest within two months of receiving the payment. Interest shall be calculated at the rate applied by
the European Central Bank to its most recent main refinancing operations (“the reference rate’) plus
seven percentage points (“the margin”). The reference rate in force on the first day of the month in
which the payment is due shall apply. Such interest rate is published in the C series of the Official
Journal of the European Union. Interest shall be payable for the period elapsing from the calendar day
following expiry of the time limit for payment up to the day of payment. Suspension of payment by the
Commission may not be deemed to constitute late payment.

Article 1.6 Recovery

11.6.1. If total payments made exceed the amount actually due under the Contract or if recovery is
justified in accordance with the terms of the Contract, the Contractor shall reimburse the appropriate
amount in euro on receipt of the debit note m the manner and w;thm the time limits set by the
Commission. -

est for reimbursement, the
hall- be payable from the
bi 13 repa!d in full.

s@eciﬁed i
rticle 11.5.3.
ndar.day on whie

I1.6.2. Inthe event of failure to pay by the dead
sum due shall bear interest at the rate indicate
calendar day following the due date up to thec

11.6.3. The Commission may, after inferming the Contractor, recove ounts established as certain,
of a fixed amount and due by offsettin cases where the Contractor also has a claim on the
Communities that is certain, of a fixed amount and due. The Commission may also claim against the
guarantee, where provided for ]

Article 1.7  Reimbtirseme

CommESSIon shall reimburse the

.7.1. Where provided by the Speci
ol production of original supporting

expenses which are directly connected with executlon of the :
documents, including receipts and used tickets.

.L7.2. Travel and subsistence expenses shall be reimbursed, where appropriate, on the basis of the
shortest itinerary.

1.7.3. Travel expenses shall be reimbursed as follows:

(a) travel by air shall be reimbursed up to the maximum cost of an economy class ticket at the
time of the reservation;

(b) travel by boat or rail shall be reimbursed up to the maximum cost of a first class ticket;

(c) travel by car shall be reimbursed at the rate of one first class rail ticket for the same journey
and on the same day;,

(d) travel outside Community territory shall be reimbursed under the general conditions stated
above provided the Commission has given its prior written agreement.

1.7.4. Subsistence expenses shall be reimbursed on the basis of a daily allowance as follows:
(@) for journeys of less than 200 km (return trip) no subsistence allowance shall be payable;
(b) daily subsistence allowance shall be payable only on receipt of a supporting document proving
that the person concerned was present at the place of destination;
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(c) daily subsistence allowance shall take the form of a flat-rate payment to cover all subsistence
expenses, including accommodation, meals, local transport, insurance and sundries;

(d) daily subsistence allowance, where applicable, shall be reimbursed at the rate specified in
Article 1.3.3.

1.7.5. The cost of shipment of equipment or unaccompanied luggage shall be reimbursed provided
the Commission has given prior written authorisation.

Article 1.8  Ownership of the Results — Intellectual and Industrial
Property

Any results or rights thereon, including copyright and other intellectual or industrial property rights,

obtained in performance of the Contract, shall be owned solely by the Community, which may use,
publish, assign or transfer them as it sees fit, without geographical or other limitation, except where
industrial or intellectual property rights exist prior to the Contract being entered into.

Article 1.9  Confidentiality

11.9.1. The Contractor undertakes to treat in the strictest confidence and not make use of or divuige
to third parties any information or documents which are linked to performance of the Contract. The
Contractor shall continue to be bound by this undertaking after completion of the tasks.

11.9.2. The Contractor shall obtain from each member of his staff, board and directors an undertaking
that they will respect the confidentiality of ar formatiq{;zwhic\;h is linked, directly or indirectly, to
execution of the tasks and that they will n 1
of any third party any document or mform
tasks.

Article 11.10  Use, Distribution and Publication

whatever purpose, by whatever means and on whatever medium, any da ;/%ontamed in or relatmg to
the Contract, in particular the identity of the.Contractor, the subject matter, the duration, the amount
paid and the reports. Where persona data is concerned, Article 1.8 shaH apply

shall not be required to
ontract. If it decides not
e them distributed or

11.110.2. Unless otherwise prowded by the Spe
distribute or publish documents or mf&sg\g i
to publish the documents or mformatlon S '

published elsewhere without prior written authonsation fro

11.10.3. Any distribution or publication of information relating to the Contract by the Contractor shall
require prior written authorisation from the Commission and shall mention the amount paid by the
Community. It shall state that the opinions expressed are those of the Contractor only and do not
represent the Commission's official position.

an 11
Ty, UTHTS

11.10.4. The use of information obtained by the Contractor in the course of the Contract for purposes
Aa nla

ess the Commission has cpnmﬂr\alh: gl\/nn nrior

he farhid
Mg @ il

Athar tha
ULI er inan lte pcrl‘ullllalluc oha” T U

written authorisation to the contrary.

Article Il. 11 Taxation

11.11.1. The Contractor shall have sole responsibility for compliance with the tax laws which apply to
him. Failure to comply shall make the relevant invoices invalid.
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11.11.2. The Contractor recognises that the Commission is, as a rule, exempt from all taxes and
duties, including value added tax (VAT), pursuant to the provisions of Articles 3 and 4 of the Protocol
on the Privileges and Immunities of the European Communities.

11.11.3. The Contractor shall accordingly complete the necessary formalities with the relevant
authorities to ensure that the goods and services required for performance of the Contract are exempt
from taxes and duties, including VAT.

I1.11.4. Invoices presented by the Contractor shall indicate his place of taxation for VAT purposes and
shall specify separately the amounts not including VAT and the amounts including VAT.

Article 11.112  Force Majeure

1.12.1. Force majeure shall mean any unforeseeable and exceptional situation or event beyond the
control of the contracting parties which prevents either of them from performing any of their obligations
under the Contract, was not due to error or negligence on their part or on the part of a subcontractor,
and could not have been avoided by the exercise of due diligence. Defects in equipment or material or
delays in making it available, labour disputes, strikes or financial problems cannot be invoked as force
majeure unless they stem directly from a relevant case of force majeure.

11.12.2. Without prejudice to the provisions of Article 11.1.8, if either contracting party is faced with force
majeure, it shall notify the other party without delay by registered letter with acknowledgment of receipt
or equivalent, stating the nature, likely duration and foreseeable effects.

11.12.3. Neither contracting party shall be held in breach of its contractual obhgatlons if it has been
prevented from performing them by force unable to perform his
contractual obligations owing to force neration only for tasks
actually executed.

i.12.4. The contracting parties shall take t » : mage to a minimum.

Article 11.13  Subcontracting

1113.1. The Contractor shall not subcontract without prior written authorisation from the Commission
nor cause the Contract to be performed in fact by third parties.

tract to third parties, he shall

" 113.2. Even where the Commissior dn_ses the Contractor to subet
' Contract and shall bear

none the less remain bound by his obl ati
exclusive liability for proper performanc :

11.13.3. The Contractor shall make sure that the subcontract does not affect rights and guarantees to
which the Commission is entitled by virtue of the Contract, notably Article 11.17.

Article 11.14  Assignment

11.14.1. The Contractor shall not assign the rights and obligations arising from the Contract, in whole
or in part, without prior written authorisation from the Commission.

1.14.2. In the absence of the authorisation referred to in 1 above, or in the event of fai!urey to observe
the terms thereof, assignment by the Contractor shall not be enforceable against and shall have no
effect on the Commission.

Article 11.15  Termination by the Commission

1.15.1. The Commission may terminate the Contract in the following circumstances:
(a) where the Contractor is being wound up, is having his affairs administered by the courts, has
entered into an arrangement with creditors, has suspended business activities, is the subject
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of proceedings concerning those matters, or is in any analogous situation arising from a
similar procedure provided for in national legislation or regulations;

(b) where the Contractor has been convicted of an offence concerning his professional conduct
by a judgment which has the force of res judicata;

(c) where the Contractor has been guilty of grave professional misconduct proven by any means
which the contracting authority can justify;

(d) where the Contractor has not fulfilled obligations relating to the payment of social security
contributions or the payment of taxes in accordance with the legal provisions of the country in
which he is established or with those of the country applicable to the Contract or those of the
country where the Contract is to be performed;

(e) where the Commission seriously suspects the Contractor of fraud, corruption, involvement in a
criminal organisation or any other illegal activity detrimental to the Communities' financial
interests;

() where the Contractor is in breach of his obligations under Article 11.3;

(g) where the Contractor was guilty of misrepresentation in supplying the information required by
the Commission as a condition of participation in the Contract procedure or failed to supply
this information;

(h) where a change in the Contractor’s legal, financial, technical or organisational situation could,
in the Commission’s opinion, have a significant effect on the performance of the Contract;

(i) where execution of the tasks has not actually commenced within three months of the date
foreseen, and the new date proposed, if any, is considered unacceptable by the Commission;

() where the Contractor is unable, through his own fault, to obtain any permit or licence required
for performance of the Contract; ‘

(k) where the Contractor, after receiving formal notice in writing to comply, specifying the nature
of the alleged failure, and after being given the opportunity to remedy the failure within a
reasonable period following receipt of the formal notice, remains in serious breach of his
contractual obligations. /

11.15.2. In case of force majeure, notifi
terminate the Contract, where performang
least to one fifth of the period laid down in

1.15.3. Prior to termination under pomt e) h) or k), the Contractor sh
submit his observations. , :

termination.

I115.4. Consequences of termination
In the event of the Commission termina
prejudice to any other measures provi
consequential damages, including any loss of antlmpated pro s for unccsmpleted work. On receipt of
the letter terminating the Contract, the Contractor shall take all appropriate measures to minimise
costs, prevent damage, and cancel or reduce his commitments. He shall draw up the documents
required by the Special Conditions for the tasks executed up to the date on which termination takes
effect, within a period not exceeding sixty days from that date.

The Commission may claim compensation for any damage suffered and recover any sums paid to the
Contractor under the Contract.

On termination the Commission may engage any other contractor to complete the services. The
Commission shall be entitled to claim from the Contractor all extra costs incurred in making good and
completing the services, without prejudice to any other rights or guarantees it has under the Contract.

Article 11.16  Liquidated Damages
Should the Contractor fail to perform his obligations under the Contract within the time limits set by the

Contract, then, without prejudice to the Contractor's actual or potential liability incurred in relation to
the Contract or to the Commission's right to terminate the Contract, the Commission may decide to
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impose liquidated damages of 0.2% of the amount specified in Article 1.3.1 per calendar day of delay.
The Contractor may submit arguments against this decision within thirty days of notification by
registered letter with acknowledgement of receipt or equivalent. In the absence of reaction on his part
or of written withdrawal by the Commission within thirty days of the receipt of such arguments, the
decision imposing the liquidated damages shall become enforceable. These liquidated damages shall
not be imposed where there is provision for interest for late completion. The Commission and the
Contractor expressly acknowledge and agree that any sums payable under this article are in the
nature of liquidated damages and not penalties, and represent a reasonable estimate of fair
compensation for the losses that may be reasonably anticipated from such failure to perform

obligations.

Article 1.17 Checks and Audits

IL17.1. Pursuant to Article 142 of the Financial Regulation applicable to the general budget of the
European Communities, the European Court of Auditors shall be empowered to audit the documents
held by the natural or legal persons receiving payments from the budget of the European Communities
from signature of the Contract up to five years after payment of the balance.

I.17.2. The Commission or an outside body of its choice shall have the same rights as the European
Court of Auditors for the purpose of checks and audits limited to compliance with contractual
obligations from signature of the Contract up to five years after payment of the balance.

1147.3. In addition, the European Anti Fraud Office may carry out on-the-spot checks and inspections
in accordance with Council Regulation (Euratom, EC) No 2185/96 and Parliament and Council
Regulation (EC) No 1073/1999 from signature of the Contract up to five years after payment of the
balance. g = r

Article 11.18 Amendment

Any amendment to the Contract shall be the subject of a written agreement concluded by the
contracting parties. An oral agreement shgll not be binding on the con%écting parties.

Article 11.19°  Suspension of the Contract

Commission may at any

Without prejudice to the Commission's right to te
time and for any reason suspend execution of the
Suspension shall take effect on the day.the :
acknowledgment of receipt or equivale 'a la /
Commission may at any time following suspension giveino
suspended. The Contractor shall not be entitled to clai
the Contract or of part thereof.

inate the Contra:

pregistered letter with
ification so provides. The
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ignatures

For the Contractor, 2. For the Commission,

Robert STRAUSS
gfogg,-?,-i',ge and name) Head of Unit - EMPL/D/2
(gom any name) Employment, Social Affairs and Equal
pany Opportunities DG

Doneat ... (place), Done at Brussels,

ceeiereenn... (date)

In duplicate in English.
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Tender Specifications and Monitoring

ANNEX | Tender No. VT/2009/039 of

DR, AR

1. Title of the contract
Studies contract on: "Flexicurity”.

Lot 1 - "Study on various aspects of labour market performance using micro data from the European
Union Statistics on Income and Living Conditions (EU-SILC)"

Lot 2 - "Study on Flexicurity: measuring the impact of flexicurity policies on the EU labour market"

2. Progress introduction

The Social Agenda (2005-2010) has fixed as its overall strategic goal to promote more and better jobs
and to offer equal opportunities for all. The realisation of the Social Agenda relies on a combination of
instruments comprising EU legislation, the implementation of open methods of coordination in various
policy fields and financial incentives such as the European Social Fund.

oyment and social solidarity

The Decision n°1672/2006 establishin
n 24 October and

— PROGRESS was adopted by the Eu
published in the OJ on 15 November 2006

PROGRESSS aims at supporting the core functions of the European mumnity towards fulfilling its
Treaty-delegated tasks and powers in its respective areas of competence in the employment and
social sphere. PROGRESS mission is fo strengthen the EU contribution in support of Member States'’
commitments and efforts to create more and better jobs and to build a more cohesive society. To that
effect, PROGRESS will be instrumental in:

- providing analysis and policy adwce on PROGRESS pohcy areas,

- monitoring and reporting on the m

U leg la n and po icies in PROGRESS
policy areas; »

- promoting policy transfer, learning and suppoﬁ a th er States on EU objectives and

priorities; and
- relaying the views of the stakeholders and society at large.
More specifically, PROGRESS will support:
- the implementation of the European Employment Strategy (section 1),

- the implementation of the open method of coordination in the field of social protection and
inclusion (section 2);

- the improvement of the working environment and conditions including health and safety at work
and reconciling work and family life (section 3);

- the effective implementation of the principle of non-discrimination and promotion of its
mainstreaming in all EU policies (section 4),
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- the effective implementation of the principle of gender equality and promotion of its mainstreaming
in all EU policies (section 5).

The present Call for tenders is issued in the context of the implementation of the 2009 annual plan of
work which is consultable at: http://ec.europa.eu/social/main.jsp?catid=623&langid=en

3. Background

3.1 Lot 1 background - "Study on various aspects of labour market performance using micro
data from the European Union Statistics on Income and Living Conditions (EU-SILC)"

The objectives of full employment, better quality and productivity at work, and stronger social and
territorial cohesion are at the core of the European Employment Strategy (EES). These objectives are
to be realised through actions that concentrate on attracting and retaining more people in employment;
increasing labour supply and modernising social protection systems; improving the adaptability of
workers and enterprises; and increasing investment in human capital through better education and
skills3.

In order to strengthen the implementation of the EES and support the development of strategies for
the future, the Directorate General for Employment, Social Affairs and Equal Opportunities of the
European Commission (DG EMPL) aims to make more use of empirical research based on micro
datasets, particularly when data collection or compilation is carried out in the framework of EU
Regulations in order to secure an adequate level of data quality and comparability. Harmonised micro
datasets comprise a wealth of information that allows for a detailed assessment and monitoring of
labour market developments across the EU and EEA/EFTA States.

In 2006, DG EMPL commissioned a study to
data (LEED) for the analysis of labour turnove
well as the employment and social lmiaact of international
LEED sets is that they allow researchers to ¢ nsider informatio
demand sides of the labour market simultan 5
based on LEED and panel data sets, engaged original empirical rese -2 number of related
issues around the above-mentioned themes using LEED sets and panel data sets, and highlighted the
data problems which prevent the establishment of firm answers to these questions. The study
concluded with the provision of recommendations for the development of LEED sets and for the

building of a strong user community4.

nt research findings

in 2008, DG EMPL tendered out a study to explore the potential from usmg micro data from the

This study is expected to be completed m,20105

In the context of the ongoing global financial and economic crisis, the Commission presented a
European Economic Recovery Plan on November 20086. Given the scale of the current crisis, the
Recovery Plan promotes a co-ordinated approach of national and EU efforts that can target different
goals in parallel, inter alia, swiftly stimulate demand and boost consumer confidence, and stem the
loss of jobs and help people rapidly find new jobs, rather than face long-term unemployment. The
overall objective of fostering job matching can be furthered, inter alia, by policies that reinforce
activation schemes and improve the monitoring and matching of skills.

Consequently, the study specified in this tender is centred around the exploration of the longitudinal
component of the European Union Statistics on Income and Living Conditions (EU-SILC7) to analyse

3 Seethe integrated guidelines for growth and jobs (2008-2010) at 1,44y /70 europa.eu/growthandjobs/pdf/european-dimension-
200712-annual-progress-report/200712-annual-report-integrated-guidelines_en.pdf
4 IS Study was made under ervice Lontracl anda its results are availapie ai
ttg /lec.europa.eu/employment socxallmcentwe measures/activities _en.htm#2008
IS siudy was made under ervice Lontrac

http://ec.europa.eu/social/main.jsp?catld=626&langld=en&callld=180&furtherCalls=yes’

o hﬁg Jlec. .europa. .eu/commission barroso/gresrdent/gdf/Comm 20081126.pdf.
7 e European Union Statistics on Income and Living Conditions is an instrument aiming at collecting imely and comparable cross-sectional and

longitudinal multidimensional micro data on income, poverty, social exclusion and living conditions.
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the determinants of various transitions in the labour market (e.g. by labour market statuses, part-
time/full-time work and temporary/permanent labour contracts, and pay level). This study aims to
contribute directly to future annual Employment in Europe (EIiE) reports and numerous other
Commission publications and internal notes, and indirectly to strengthen the evidence base for policy

making8.

3.2 Lot 2 background - "Study on Flexicurity: measuring the impact of flexicurity policies on
the EU labour market”

In order to achieve the Lisbon objectives of more and better jobs, new forms of flexibility and security
are needed, for individuals and companies as well as for Member States and the Union. In particular,
Guideline 21 of the Employment Guidelines stresses the need fo promote flexibility combined with
employment security and reduce labour market segmentation, having due regard to the role of the
Social Partners. On 27 June 2007 the Commission adopted a Communication9 proposing the
establishment of common principles of flexicurity to promote more and better jobs by combining
flexibility and security for workers and companies. Council adopted a set of common principles on
Flexicurity on 5 December 2007.

The rationale behind flexicurity is that globalisation, technological developments and demographic
changes with an ageing workforce demand more adaptable labour markets and increased
employment and labour supply. In increasing the adaptability, special attention need to be taken to
avoid segmented labour markets with the risk of more precarious jobs, less sustainable integration
and less accumulation of skills. Therefore, new forms of flexibility and security are needed. Actions to
increase employment security rather than job security should be enhanced, as fewer have a job for
life. Transitions between jobs, into work as well as upward mobility through out the life cycle need to
be facilitated. Companies, especially SMEs, should be able to recruit staff with a better skills match,
who will be more productive and adaptablele © greater mnovatlon d competitiveness.

Larrangements, active
dern social protection
yment. Elexicurity aims at
protecting employment and long-term employ 5. The core objectives -
i.e. adaptation to change and easing transitions between jobs — and ommon principles of
flexicurity, are particularly relevant in the current times of crisis. An integrated approach stressing both
labour market flexibility and heightened employment security is vital to promote Member States' key
labour market reforms, stimulate social dialogue confidence among workers, and contribute to
maintaining consumer demand. The Europegn Economic Recovery Plan also calls for the
implementation of integrated flex;cunty poﬁc:es

inciples of flexicurity aim to

In line with the EU's Lisbon Strategy for Gr wthand Jobs, the'c
g global economy. According to

ensure that more Europeans get the mos of today's fast-ch
the Council's agreement, "based on the common principles, eac State should develop its
own flexicurity arrangements. Progress should be effectively monitored”. Two years after the adoption
of the Commission's Communication on flexicurity, the study specified in this tender aims to contribute
to the monitoring the implementation of flexicurity policies in the Member States and measuring their

impact.

The EU-SILC project was launched in 2003 on the basis of a 'gentleman’s agreement’ in six Member States (Belgium, Denmark, Greece, Ireland, Luxembourg and
Austria), as well as in Norway. The starting date for the EU-SILC instrument under the framework of a number of EU Regulations was 2004 for the EU-15 (with the

exception of Germany, the Netherlands and the United Kingdom, which had derogations until 2005), as well as for Estonia, Norway and lceland. The 10 new

States with the exception of Estonia started in 2005. The instrument has also been implemented in Buigaria, Romania, Turkey and in Switzerland as from 2007.

Implementation in Croatia is being discussed.
The instrument aims to provide two types of data:
- Cross-sectional data pertaining to a given time or a certain time period with variables on income, poverty, social exclusion and other living conditions

- Longitudinal data pertaining to individual-level changes over time, observed periodically over, typically, a four year period.
Sacial exclusion and housing condition information is collected at household level while labour, education and health information is obtained for persons aged 16
and over. The core of the instrument, income at very detailed component level, is mainly colfected at personal level but a few components are included in the household

part of SILC.
dditi inf¢ i EU-SILC be found at: . . p . .
Additional information on canbefounda ht’tg:l/forum.euroqa.eu.mt/Pubilc/irc/dsns/eusuc/hbra¥
8 A vast programme of research using micro data from EU- Sponsored by is currently ongoing undeér the framework of the EU expertise Network on
income and living conditions (Net-SILC)
g hitp://ec.europa.eu/employment_social/femplweb/news/news_en.cim?id=263
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4, Subject of the contract

The tasks are divided into two lots and bidders may bid for one or two lots. For each lot a
separate bid must be submitted.

Each lot cover the following issues.

4.1 Lot 1 - "Study on various aspects of labour market performance using micro data from the
European Union Statistics on Income and Living Conditions (EU-SILC)"

With a view to strengthen the implementation of the EES and support the development of strategies
for the future, the envisaged study should exploit EU-SILC, focusing on its longitudinal component in
order to analyse in depth various aspects related to labour market transitions and the statistical
quality/comparability of the results obtained. Given the planned timetable for the release of data, this
study should include data for 2004-2005, 2005-2008, and 2006-2007. However, given the country
coverage, emphasis should be given to exploring data from the waves 2005-2006 and 2006-200710.

The EU-SILC users' database (UDB)11 is the primary source of information to be used. The
exploitation of EU-SILC micro data (even if anonymised) constitutes a unique statistical instrument
harmonised at EU level to perform the set of tasks detailed below, involving descriptive analyses,
statistical tests (e.g. tests of independence between variables) and econometric analysis (e.g. the
estimation of logit/multinomial models for labour market transitions).

The study should cover all EU Member States12 for which data are available and highlight similarities
and differences between them, as well as developments at t level of the European Union (EU) and
EEA-EFTA States. The target population to-be ¢: e individuals aged older than 16

At the end of the study, a set of clear and Eemisf:‘/c’:onclusions ar ] ions, both of a
methodological and policy point of view, should be formulated. The out
such a nature that it can be dissemina
Employment in Europe reports.

market”
In the context of the yearly reporting e

flexicurity strategies that take into acc
of the four flexicurity components.

A set of indicators to monitor/analyse the four components of flexicurity have been endorsed by the
Council. The Council also advised that "the Council and the Commission review and assess Member
States' achievements in adopting and implementing flexicurity-oriented policies in the context of the
Lisbon Strategy evaluation using a comprehensive set of indicators based on high quality statistics.
Furthermore, indicators considering input, process and output of flexicurity approaches should be
further developed to cover all flexicurity components”.

The study will review the on-going work on elaborating quantitative and qualitative methods for
monitoring and analysis of the flexicurity policies in the Member States and identify data sources of
various levels for analysing flexicurity policies. The study will also present a detailed assessment of

10 In August 2009, longitudinal files are scheduled to be available for the period 2005-2008-2007 for the following 19 countries: Belgium, Czech Republic, Estonia,
Spain, France, ltaly, Cyprus, Latvia, Lithuania, Luxembourg, Hungary, Malita, the Netherlanés, Austria, Poland, Portugal, Slovakia, Finland and Sweden. Data for 2004-
2005 is available for a limited number of EU countries, namely Belgium, Estonia, Spain, France, ltaly, Luxembourg and Sweden. Whenever possible Norway should also
be included in the analysis.

11

http:/lepp.eurostat.ec.europa.eu/pls/portal/docs/PAGE/PGP_DS MICRODATA/PGE DS MICRODATA 01/EU-
SILCTAB/EN-EU-SILC-WEBSITE-PDF%20PART.PDF
12 PIus Norway.
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the various national practices (all the 27 Member States) for the implementation of integrated
flexicurity policies. Furthermore, the study will provide inputs into the work aimed at further developing
the Commission's framework for monitoring and analysis of the implementation of these national
flexicurity policies ('Thematic assessment Framework').

5. Participation

The competition is open to any physical person or legal entity coming within the scope of the Treaties
and any other physical person or legal entity from a third country which has concluded with the
Communities a specific agreement in the area of public contracts, under the conditions provided for in
that agreement.

Where the Multilateral Agreement on Public Contracts concluded within the framework of the WTO
applies, the coniracts are also open to nationals of States that have ratified this Agreement, under the
conditions provided for therein. it should be noted that research and development services, which
come under category 8 of Annex I A of Directive 2004/18/CE, are not covered by this Agreement.

6. Tasks to be carried out by the contractor

6.1 Tasks to be carried out - Lot 1 - "Study on various aspects of labour market performance
using micro data from the European Union Statistics on Income and Living Conditions (EU-
SILC)"

The study will be articulated along six research tasks specmed by the Commission. However, the

research approach for each of the tasks, set out belo il should not be regarded as limitative
but as a recommended approach, and does:notexcl Ssibili y for the bidder to _propose well
justified alternative research approaches. Proposals

The contractor will have the disposal of EU-S
Eurostat for EU-SILC data extractions.

The UDB is to be used for three main pt
- describe the data;
- test the statlstlcal mterdependence of variables;

iodology to execute each of the
e EU-SILC UDB may lack

Proposals to complement the available EU-SILC wit'h"afh' r datasets could be accepted, provided the
bidder presents a concise description of these datasets and demonstrates unambiguously that (s)he
has a well developed strategy (including a clear timetable) to access and use these datasets. In any
case, preference should be given to EU harmonised data. This is possible, in some cases by including
regional data provided by Eurostat, e.g. the regional unemployment, job vacancies13, or other data
extracted form the EU LFS as explanatory variables where appropriate.

The work to be executed by the successful bidder consists of a number of tasks of a thematic nature.

Task 1. Labour market transitions

Since the introduction of EU's job quality concept14, which covers 10 dimensions15, the EU monitors
transitions by employment statuses, type of labour contract and pay level. The recent Communication

13 Further information about such regional labour market statistics can be found on the Eurostat website http' lleurop a.eu.int/comm/eurostat und er
Data/General ang2 6@9;3‘%& statistics/Regions/Regional Labour Market
14 COM{2003} 728 of 26.11. X

15 i) intrinsic job quality; ii) skills, lifelong learning and career development; iii) gender equality; iv) health and safety at work; v) flexibility and security; vi) inclusion and
access to the labour market; vii) work organisation and work-life balance; viii) social dialogue and worker involvement; ix) diversity and non-discrimination; and x) overall

work performance.
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on flexicurity16 also strengthens the need to monitor transitions over the lifecycle on both the flexibility
and security dimensions of work, because flexicurity reforms shifted the focus from protecting the job
to supporting workers' transitions throughout their working lives. Given the growing need to both
facilitate and support transitions, it is important to monitor them timely and accurately in order to
strengthen the evidence base for policy making.

EU-SILC is not geared to providing employment indicators using the ILO definition of employed or
unemployed persons, which are not available. However, all information to establish the existence of
transitions is available. The information collected is generally a reflection of the person's own
assessment of his or her situation in relation to labour status information.

First, for transitions by employment statuses, type of labour contract and pay level carry out 2
thorough methodological evaluation of the different variables/methods that can be used to calculate
the relevant transitions. As an example, transitions by employment statuses can be calculated either
based on the Self-Defined Current Economic Status (PL 30) or computed on the basis of the Most
Recent Change in the Individual's Activity Status (PL180). The calendar of activities (PL210) may also
allow calculating intra-annual transitions by employment statuses. This task should also assess the
possibility to move beyond the self-definition of economic status.

Second, calculate transition probabilities (between employment, unemployment, education/training
and inactivity) in the form of Markov transition matrices for the total working age population, and for
some categorical breakdowns for both personal and household characteristics (e.g. gender, age,
education levels, number of children, etc.).

Third, compare EU SILC's results with those obtained using the ECHP, EU LFS (using retrospective
variables), and with a selected few national Iongitudinai/panel data sources.

omic conditions affecting
years transitions (i.e. 2005-
usehold variables (e.g.

It is important to assess how pohmes/mstitutlons can affect transition probabilities. Consider the
possibility of using data from other data sources in order to control for poh%Les/mstltutlons such as
benefits replacement ratios and the duration of entitlements, labour markef pohcnes (e.g. LABREF),
OECD's index of Employment Protection Legislation, and cyclical variables (e.g. output gaps). In order
to link EU-SILC data with (institutional) data from other sources, it might be necessary to use group
averages. It is recommended to inell gional«%\eata into the equatic

Fifth, the report of this task should pr ell written and structured

document, together with comparing rest mpirical research. The
added value of the research should be clearly ldentifued tcg, » h p ssible policy implications for
EU policy in general, and the European Employment Strategy in particular. The task report should
include an abstract explaining in a non-technical manner — i.e. accessible to a large audience - the
main results and policy implications of the research carried out.

Task 2. Taxes/benefits and transitions to employment

The tax/benefit system in general and unemployment insurance in particular, have a special role in

supporting transitions out of unemployment or inactivity to employment. The interaction between tax

and benefit systems is considered one of the most important determinants of labour supply, especially
for low-skilled/low-paid individuals. Coverage, adequacy and conditionality of unemployment benefits
have to enhance work attractiveness by making work pay for job-seekers, while ensuring adequate
overall levels of social protection (Integrated guideline No 18), and be supportive of quality job
matching (Integrated Guideline n°19).

16 COM(2007) 358 of 27.6.2007.
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First, using longitudinal data from both the H17 and P18 files of EU-SILC, calculate coverage rates of
unemployment benefits19, and their replacement rates. Consider the possibility of calculating marginal
effective tax rates (METRs) for the transition from unemployment benefits to employment income
(unemployment trap indicators). Consider also the possibility of calculating METRs for the transition
between inactivity and employment (inactivity trap indicators). Compare the results obtained with
available EU-OECD indicators on METRs (Carone et al., 200320). Calculate these indicators for a
number of breakdowns, such as by education levels, gender, household situation, age, etc.

Second, regarding transitions from unemployment to employment, reconsider the logit/multinomial
analysis carried out in task 1 by adding to the set of potential explanatory variables the unemployment
benefits indicators calculated in the first step of this task.

Third, from a welfare dependence analytical perspective, reconsider the logit/multinomial analysis
carried out in task 1 for the transitions from inactivity to employment. If an inactivity trap indicator was
calculated in step 1 of this task add it to the set of potential explanatory variables.

Fourth, the report of this task should present the results and conclusions in a well written and
structured document, together with a short survey of the make work pay literature, particularly focusing
on empirical results. The added value of the research should be clearly identified, together with
possible implications for EU policy in general, the European Employment Strategy in particular. The
task report should include an abstract explaining in a non-technical manner — i.e. accessible to a large
audience - the main results and policy implications of the research carried out.

Task 3. Part-time/full-time work and temporary/permanent contracts

Promotion of the flexicurity agenda in general, and of specific policies in particular, such as reduction
of labour market segmentation, work-life balarice ree dvancement require, inter alia, adapted

contractual and working-time arrangements. Ti etermine the effects of
i ual) on the transitions

nd between
trices for the total working
reakdowns using both personal and household
characteristics (e.g. gender, age, education levels, number of children, etc.)..Given the high correlation
of part—tlme/full—time work versus temporary/permanent Iabour contracts present also their Jomt Markov

socio-economic conditions affecting

Second, use logit/multinomial economet ,
I temporary and permanent

the likelihood of transitions between: ij
labour contracts; and iii) combinations of S
two years transitions (i.e. 2005-2006, 2006 2007, an 7). Two years transitions aim at
assessing persistence (e.g. in temporary contracts). As explanatory factors use all relevant personal
and household variables (e.g. gender, age, education levels, number of adults in a household, reason
for working less than 30 hours21, reason for change22), together with policy/institutional variables. Itis
recommended to include regional data into the equation(s).

It is important to assess how policies/institutions can affect the likelihood of an individual taking-up (or
having to accept) a particular form of contract, working part -time/full-time, or any combination of labour
contract and working-time arrangement. Consider the possibility of using data from other data sources
in order to control for policies/institutions and cyclical conditions, such as OECD's index of
Employment Protection Legislation, the availability of child care facilities and of flexible working-time
arrangements, changes in labour market policies (e.g. LABREF), and cyclical variables. In order to link

EU-SILC data with data from other data sources group averages might be used.

17 Household data (H-File).

18 Personal data (P-File).

19 PY 90.

20 Carone G., Saloméki A., Immervol H., Paturot D. {2003}, "Indicators of unemployment and low-wage raps (marginal effective tax rates on labour)*
21 Variable PL 120.

22 Variable PL 170.
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Third, the report of this task should present the results and conclusions in a well written and structured
document, together with comparing results with those obtained in previous empirical research. The
added value of the research should be clearly identified, together with possible policy implications for
EU policy in general, and the European Employment Strategy in particular. The task report should
include an abstract explaining in a non-technical manner — i.e. accessible to a large audience - the
main results and policy implications of the research carried out.

Task 4. How to assess the quality/value of labour market transitions?

- Methodological and measurement issues -

Employees with permanent contracts remain by far the most important form of employment. However,
temporary employment has increased recently in many countries much faster than permanent
employment. The proportion of employees with permanent contracts has thus decreased. When asked
in surveys, temporary workers tend to indicate that they would prefer to have a permanent job.

From workers' perspective, temporary work is likely to have a number of disadvantages, such as
frequent spells in unemployment/inactivity, slow career advancement, difficulty in accumulating firm
specific human capital or work experience. From a career perspective, long and repeated periods in
temporary jobs are likely to be associated with lower lifetime income and well-being, and reduced
workers' levels of self-declared satisfaction. Temporary work has a particularly high incidence on
youth, making more difficulty for them to lead independent lives. However, in some circumstances, a
temporary job can represent an important stepping stone in one's career, reducing the number of
discouraged individuals. Self-employment may also not be a worker's first choice, being imposed' on
the worker due either to cyclical conditions23 or the prevalence of unfair/unprotected industrial

relations24.

A comprehensive appraisal of workers:
or self-employment would require using long
working lives. Given the short time-span cove

is less ambitious in scope, aiming at assessing the (relative) costs of movin
of jobs in consecutive years. The objective is o produce an overall a 5Se
between permanent contract/temporary contract/self-employment/unemployment/inactivity, which
could be broken down (or decomposed) by types of transition.

First, this task involves conceptual wo
exhaustive) number of well typified tra 25 ( $ discussing the pros and cons
of adopting different metrics/indices, and calculating a composite index measuring the 'quality’ of all
transitions. The index/indices proposed should have a number of desirable proprieties, such as
transparency, clarity and decomposability. :

Defining a priori some transitions as 'upwards' and others as 'downwards', while giving equal weights
to all 'upwards'/'downwards' transitions, and zero weights to 'no transitions' (Table 1) represents a very
simple metric (Muffels et Luijkx, 200826).

Tabie 1: Transitions between non-empioyment aind employment and within employmen
type of contract or self-employment.

at t+1 Permanent Temporary Self- Non- Total
Status at contract contract employment employment

Permanent contract =(0) Downwards (- | Downwards (- | Downwards (-

23 Particularly, in southern Eurcpean countries self-employment tends to increase during economic slowdown periods.

24 In some circumstanices, self-employment would better be described as a situation of disguised dependent employment, but where workers are entitled to fewer
social rights.

25 How 'good' (i.e. 'upwards') or 'bad’ (i.e. 'downwards') specific transitions are and how to aggregate across all types of transitions.
26 Muffels and Luijkx (2008), "Labour market mobility and employment security of male employees in Europe: 'trade-off or ‘flexicurity’ "

‘http:I/wes.sggepub.com/cqi/content/abstract/22/2/221)'
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) ) )

Temporary contract Upwards (+) =(0) Upwards (+) Downwards (-

)

Self-employment Upwards (+) Downwards (- | =(0) Downwards (-
) )

Non-employment Upwards (+) Upwards (+) Upwards (+) =

Total

The resulis of Table 1 could then be aggregated, showing three transition types: a) 'upwards’; b)
'downwards' and; ¢) 'no transitions'.

Table 2: Overall upwards/downwards transitions.
Transition between t Total
and t+1
Upwards (+)
Downwards (-)
No transition (0)
Total

A second metric could be based on various mobility indices (e.g Shorrocks' index).

Yet another alternative metric could be based on the Mincerian model. The logarithm of income could
be regressed against an enlarged set of personal, household, cyclical and policy variables, including
variables for (or as proxies of) schooling, experience, and experience squared. Moreover, the effect
due to any particular pair of transitions could be captured by including a series of dummy variables.
The coefficient of those dummy variables (in.an enlar ed»»set of explanatory variables) could than be
interpreted as the monetary cost/benefi

well written and
ious theoretical work
be clearly identified,

Second, the report of this task should"pres
structured document, together with comparmg results with those'
on the quality/valuation of transitions. The added value of the researc
together with possible policy implications for EU policy in general, an European Employment
Strategy in particular. The task report should include an abstract explaining in a non-technical manner
- i.e. accessible to a large audience - the main results and policy implications of the research carried
out.

Task 5. Pay transitions

Although having a job is the best saft
standards and social nnclusmn from a L;

First, discuss how to use EU-SILC to calculate relevant labour income varlable(s) by adding various
types of income27. Use both gross and net income variables, discussing their relative merits. The
labour income variable to be used in the analysis should be divided by a measure of activity, ideally by
hours worked.

Excluding a few countries, in EU-SILC the income reference period is the calendar year preceding the
survey year. On the contrary, most labour variables28 contained in the personal questionnaire use the
current situation as reference time. This represents a serious hurdle fo calculate hourly labour income
variables. An alternative would be to use the calendar of activities (PL210 variables), which have the
same reference period as income, to estimate the number of months worked. Based on the months
worked, a monthly income/pay measure can then be calculated.

Discuss the possibility of using (the personal file of) EU-SILC in an ingenious way so to be able to
calculate a meaningful hourly income/pay measure, instead of having to rely on a monthly measure.
Discuss the pros and cons of using such estimate for hourly income.

27 Namely, "Employee cash or near cash income (PY 10), "Non-cash employee income" (PY 20), and "Cash benefits or losses from self-employment (PY 50).
28 Such as, the "Number of hours usually worked per week in main job" (PL 60).
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Divide the hourly/monthly gross/net labour income measure into deciles. Calculate one year to two
years transition matrices between the deciles, covering the period 2005-2006, 2006-2007, and 2005-

2007 (e.g. Table 3).

Table 3: Transitions by pay level.

at t+1 Decile 1 Decile 2 Decile 10
Status at

Decile 1
Decile 2

Decile 10

Second, using the deciles calculated in step 1 of task 5, carry-out a descriptive analysis of relevant
aspects of labour income in order to summarise the data. Cross-tabulate labour income against some
of its most relevant determinants, such as education levels, gender, occupation, part-time/full-time
work, temporary/permanent contract. Carry-out tests of statistical independence (e.g. Chi-square) to
identify potential explanatory factors of labour income.

Third, using the deciles calculated in step 1 of task 5, use multinomial econometric models to assess
the socio-economic conditions affecting the likelihood of pay transitions. Consider both 1 year and 2
years transitions i.e. 2005-2006, 2006-2007, and 2005-2007. As explanatory factors use mainly
personal variables (e.g. gender, age, education levels, change in labour market status, change in
contract type), together with policy/institutional (e.g. benefits and allowances) and cyclical variables
(e.g. output gaps). Particular attention should be given to changes in labour market status, including
training activities. It is recommended to include region ta.in.the equation(s).

allowances, together with other relevant d3£
wages, replacement rates, labour market polici
order to link EU-SILC data with data from other sources group avera

research. The added value of the research should be clearly identified, together with possible policy
implications for EU policy in general, ¢ the European Employmen;/ trategy in partlcular The task
report should include an abstract expi .

audience - the main results and poli

Task 6. Discuss issues of data qua

EU-SILC is becoming one of the most important harmon struments at EU level for
collecting (or compiling) information and comparing outcomes across Member States in the framework
of 'open methods of coordination' in various policy fields. Comparability is increasingly becoming one
of the central dimensions of data quality. The need for comparable data is enhanced by the possibility
of benchmarking and best practices for socio-economic variables.

All countries participating in EU-SILC produce national Quality Reports. The current task does not aim
to duplicate that work. Instead, building on the lessons from using EU-SILC, the tenderer is asked to
discuss quality control, centred on comparability issues, but also covering other aspects, such as
timeliness and punctuality, data accuracy, accessibility and clarity (Verma, 200629).

Quality control aspects are usually divided between ‘process’ (input) and 'product’ (output). The former
refers to the analysis of the methodology and implementation of the process of production of the data.
The latter refers to the comparability of the substantive results obtained. Both these aspects are
important, and should be taken into account in the implementation of the quality/comparability
assessment.

29 In *Comparative EU statistics on Income and Living Conditions: Issues and Challenges’ proceedings of the EU-SILC conference (Helsinki, 6-8 November 2006)
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However, the current task should focus on the experience of using (the longitudinal dimension of) EU-
SILC. The main quality/comparability problems found in the course of the analyses should be
reported, their causes and consequences evaluated, and when appropriate provide recommendations
for possible future improvements of EU-SILC30, in order to optimise its use as a tool to assess labour
market transitions.

i) Specific guidelines to carried out the tasks describes under Lot 1:
As regards access to data sources, the contractor will have the disposal of EU-SILC UDB.
The contractor will also be able to request Eurostat for EU-SILC data extractions.

The time period under review covers the 4-years period from 2004 to 2007. Although given the limited
number of countries covered in 2004, the analysis should focus on the longitudinal files: 2005-2006,

2006-2007, and 2005-2007.
Provided data are available, all EU Member States and Norway should be covered in the analysis.

During the execution of the contract, it will be the responsibility of the contractor to interact with
Eurostat concerning data issues.

Proposals to complement the available EU-SILC with other datasets could be accepted, provided the
bidder presents a concise description of these datasets and demonstrates unambiguously that (s)he

has a well developed strategy (including a clear timetable) to access and use these datasets. In any

case, preference should be given to EU harmonised data.

The bidder is free to select h|s own software to perform the analy3|s but the final results should be

6.2 Tasks to be carried out - Lot 2 -
policies on the EU labour market”

(institutions/policy), process (transiti
work done by the European Founda
Security over the life course” 2008) an
this context.

The contractor will also identify the available nati
ESS etc) and other (including OECD and ILO) data sources for analysing flexicurity pOIICleS

Task 2 - A critical survey of the implementation and reporting on flexicurity strategies

In the context of the yearly reporting on the progress made with the implementation of their Lisbon
National Reform Programmes (NRP), Member States should provide information about their national
flexicurity strategies that take into account the common principles including the deliberate combination

nf tha fAnr fila nte Tha
of the four flexicurity components. The contractor should present a detailed assessment of the various

national practices for implementation, as well as a synthesis of approaches and methodologies used
for monitoring and assessment. When relevant, the study should identify best practices with a special
focus on practices to explore trends in monitoring flexicurity policies.

Task 3 - Recommendations for a more effective approach on monitoring flexicurity policies
Summarising what can be learnt from national and international good practices as regards to

implementation, monitoring and assessment of flexicurity policies, the study should deliver
recommendations on the further development of the 'Thematic assessment Framework'. It should also

30 Particularly of its longitudinal dimension
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identify which approach might deliver results that have a potential interest for policy makers and
stakeholders and provide a sound basis for decision-making.

6.3 How the activities shall be carried out - Lot 1 and Lot 2

The PROGRESS Programme aimed at promoting gender mainstreaming in all its five policy sections
and commissioned or supported activities. Consequently, the contractor will take the necessary steps

to ensure that:

Gender equality issues are taken into account when relevant for the drafting of the technical offer
by paying attention to the situation and needs of women and men;

Implementation of the requested tasks includes a gender perspective by considering
systematically women and men dimension;

Performance monitoring includes the collection and gathering of data disaggregated by sex when
needed;

Its proposed team and/or staff respects the gender balance at all levels.

Equally, needs of disabled people shall be duly acknowledged and met while executing the requested
service. This will in particular entail that where the contractor organises training sessions, conference,
issues publications or develops dedicated websites, people with disabilities have equal access to the
facilities or the services provided.

Finally, the contracting authority encourages the contractor to promote equal employment
opportunities for all its staff and team. This.entails that contractor shall foster an appropriate mix of
people, whatever their ethnic origin, rehgt' ]

The contractor will be required to detail'in I’E
instalment the steps and achievements it mad

6.4 General publicity and information requirementS'

1.- As a matter of principle, with a view ’to favouring valorisation by the European Commission of all
results obtained and outputs delivered under PROGRESS programme, the contractor will be required
to provnde either upon specific request or in any event with the final activity report - for each of the

understandable. They shall be provid
would be welcome even if not compul

And an executive summary in 5/6 pages in English, French and German unless otherwise more
precisely described in the section "tasks to be carried out".

2.- In accordance with the General conditions, the Contractor is under the obligation to acknowledge
that the present service is delivered on behalf of the Community in all documents and media
produced, in particular final delivered outputs, related reports, brochures, press releases, videos,
software, efc, mcludmg at conferences or seminars, as follows: In the context of the Community
Programme for Employment and Social Solidarity —- PROGRESS, the following formulation shall be

used:

This (publication, conference, training session etc) is commissioned under the European
Community Programme for Employment and Social Solidarity - PROGRESS (2007-2013).

This programme is managed by the Directorate-General for Employment, social affairs and equal
opportunities of the European Commission. It was established to financially support the
implementation of the objectives of the European Union in the employment and social affairs area,
as set out in the Social Agenda, and thereby contribute to the achievement of the Lisbon Strategy
goals in these fields.
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The seven-year Programme targets all stakeholders who can help shape the development of
appropriate and effective employment and social legislation and policies, across the EU-27, EFTA-
EEA and EU candidate and pre-candidate countries.

PROGRESS mission is to strengthen the EU contribution in support of Member States'
commitment. PROGRESS will be instrumental in:

e providing analysis and policy advice on PROGRESS policy areas;
monitoring and reporting on the implementation of EU legisiation and policies in
PROGRESS policy areas;

e promoting policy transfer, learning and support among Member States on EU objectives
and priorities; and

o relaying the views of the stakeholders and society at large

For more information see:
hito:/fec.europa.eu/employment social/progress/index_en.himi

For publications it is also necessary to include the following reference: "The information contained in
this publication does not necessarily reflect the position or opinion of the European Commission”

With regard to publication and any communication plan linked to the present activity, the Contractor
will insert the European Union logo and mention the European Commission as the Contracting
Authority in every publication or related material developed under the present contract.

7. Professional qualifications requi

See Annex IV of the draft contract, C

8. Time schedule and reporting

8.1.Specific requirements (specific deadlines for the performance of tasks) - Lot 1.and Lot 2:

See Article 1.2. of the contract.

date of the signature of the

The full duration of the contract should not exceed 12 months from th
contract. ‘ "

The contractor will deliver an inception Witﬁih;‘é-months frol ure of the contract. This

report wxll consist of the following elements:

- Detailed outline of the approach/methodology to be used
- Detailed work schedule for the remaining period.

The contractor will deliver a first interim report within 5 months from the signature of the contract,
containing preliminary results of the analysis performed:

- within three of the six tasks above, and a discussion of the progress of work in general for Lot n.1

- within one of the three tasks above, and a discussion of the progress of work in general for Lot n.2.

The contractor will deliver a second interim report within 8 months from the signature of the contract,
containing:

- For Lot n. 1: preliminary results of the analysis performed for all the 6 tasks above.

- For Lot n. 2; preliminary results of the analysis performed for all the 3 tasks above.

The contractor will deliver a draft final report after 10 months from the signature of the contract
containing a discussion of the results from the analysis performed as well as policy conclusions for Lot
n. 1 and Lot n.2. This report should also contain an executive summary.
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Within 12 months from the signature of the contract, the contractor is required to deliver a final report
that builds on the draft final report and the Commission's comments on the draft final report both for
Lot n. 1 and Lot n.2. The report should contain a discussion of the results from the analysis performed
as well as policy conclusions. This report should also contain an executive summary.

All reports described above will be submitted in English, in 3 hard copies as well as in electronic
format. (The executive summary of the final report should be in English, German and French).

The final results should be transferred to the Commission in an agreed electronic supports, such as
CDs (e.g. Excel files) and be well documented.

A Commission Steering Committee will be established to guide the contractor during the execution of
the project.

The contractor should anticipate 4 working meetings with the Commission Services to discuss the
reports. These meetings will take place in Brussels.

8.2. General reporting requirements under PROGRESS

PROGRESS will be implemented through a results-based management - RBM. Managing for
outcomes and results is about working to maximise results for European citizens. This includes:

- Identifying the most important results for European citizens;

- Managing for these results, including setting clear desired results, implementing plans based upon
these results and learning about ‘what works’ in the process;

- Seizing opportunities to work together whenever this helps achieve the results.

S has been developed in
e Strategic Framework
\ Performance

««««««

The Commission will in that context momtors the effect of PROGRESS supported or commissioned
initiatives and considers how these initiatives contributes to PROGRESS Q@fcomes as defined in the

Strategic Framework In that context, the contractor will be asked to loyally work in close cooperation
thonsed by it to defme thelr expected confributions and the set

asked to collect and report on its ownperform ce/ to the Comm n andi@g persons authorised by it
against a template that will be attache: ) ontl n addition, the Contractor will
make available to the Commission an authori ' ‘og_uﬁ'ients or information that

rights of access.

1. Additional information to the Tender specifications and monitoring

See attached document(s): ......... pages.
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Contractor’s Tender

ANNEX I Re %stre CAD Re No. of .........

R %W S

See attached document: ......... pages.
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ANNEX lll  Breakdown of prices

1. Breakdown of prices

xperts' fees (fo be specified for each expert).
Details
Other direct costs (to be specified)
Details
Sub-total “Fees and Direct Costs” (Art. 1.3.1)

0,00

0,00

0,00

0,00

Travel expenses
Journeys for experts as mentioned in Annex |
Details
Provision for supplementary journeys effected upon request
of the Commission
Details >
Accommodation expense ) /%%
Hotel for experts as mentioned in Annex
Details =
Provision for supplementary accommodation-tg:
the Commission
Details
Subsistence expense .
Subsistence expenses for experts as mentioned in Annex |
Details -
Provision for supplementary subsistence upon request of the
Commission )
Details
Shipment and/or other reimbursements (fo.be specified)
Details .

Contingencies (cannot be used without the p
approval by the Commission, by the way of a writtern note a
for reallocation(s) of part or total of this provision to one or s
items above)
Calculation base
Contingencies: approx. % of calculation base
Sub-total “Reimbursable Expenses” (Art. 1.3.3)

0,00

0,00

0,00

0,00

0,00
0,00

0,00

0,00

0,00

%

0,00

0,00

0,00

wd = 1 workina dav f
w.d. I working day 1

r 1 expert
r1expen

Additional information to the Breakdown of prices

See attached document: ......... pages.
2. Calculation of amounts due under the present Contract
21. Fees

Initial calculation based on unit price(s) per w.d. of expert(s) depending on the level of qualification of
the expert(s) executing the mission. The unit price(s) is (are) expected to cover the expert(s) fees, the
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Contractor’'s administrative expenses, as well as the costs of producing the contractual number of
copies of the required report(s) 3! in the required format(s), but does not include the reimbursable

expenses defined below.

N.B. Duration of the services: This includes, besides the time necessary for the carrying out of the
services themselves, the necessary time for preparatory work, trips and travelling back and forth
between the offices of the Contractor and/or the expert(s) and the places where the services are being
carried out and for meetings with the services of the Commission, as well as time for the preparation
of reports and output documents related to the work.

2.2, Reimbursements

If the reimbursement of expenses is foreseen in the Special Conditions, the Commission will
reimburse only:

— the subsistence expenses of the Contractor and his staff,

— travel expenses (other than local transport costs),

— expenses for the shipment of equipment or unaccompanied luggage,
directly connected with performance of the tasks specified in Article 1.1. of this Contract.

2.21 DSAs (Daily Subsistence Allowances)

The daily subsistence allowance (DSA) is paid as a flat-rate amount and is considered to

cover breakfast and two main meals, local travel, the cost of telecommunications,

including fax and Internet, and all other sundries. They will be paid for each calendar day spent on

mission away from the usual place of work, provided that the corresponding assignment is of a short-

term nature. The DSA will vary according to the country in which the missions are to be carried out.

Daily subsistence allowances (DSA) are to be calculated as follo g to the length of the

mission: - -
— 6 hours or less: reimbursement of actual expenses ( porting documents);
— more than 86 hours but not more than 12 hours: 0.5 DSA; ’
— more than 12 hours, but not more than 24 hours: 1 DSA;
— more than 24 hours but not mote:than 36 hours: 1.5 DSA,
— more than 36 hours but not more than 48 hours: 2 DSA,;
— more than 48 hours but not more than 60 : 2.5 DSA, and so on.

The agreed rates (in EUR per calendard be used for the purposes of the present Contraét are
set as follows: ‘ =

.

EUR
il .

AT  iAustria 130, 95,00 135,00
BE iBelgium 140,00 68,00 115,00
BG  Bulgaria 169,00 LU iLuxembourg 92,00 145,00
CY :Cyprus 145,00 LV :ilatvia 66,00 145,00
CZ  : Czech Republic 155,00 MK {F.Y.R. of Macedonia 50,00 160,00
DE Germany 115,00 MT iMalta 90,00 115,00
DK |Denmark 150,00 NL i The Netherlands 93,00 170.00
EE :Estonia 110,00 PL  :Poland 72,00 145,00
EL Greece 140,00 PT  iPortugal 84,00 120,00
ES i Spain 125,00 RO i Romania 52,00 170,00
Fl Finland 140,00 SE  :Sweden 97,00 160,00
FR iFrance 150,00 Sl Slovenia 70,00 110,00
HR i Croatia 120,00 SK i Slovakia 80,00 125,00
HU ! Hungary 150,00 TR iTurkey 55,00 165,00
IE Ireland 150,00 UK United Kingdom 101,00 175,00

31 All details on Monitoring and Reporting are to be indicated and included in the Tender Specifications.
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2.2.2 Travel expenses

Travel expenses shall be reimbursed following the provisions of Article 11.7.3.

3. Additional provision

It is understood that the Parts “Fees and Direct Costs” and “Reimbursable Expenses” are set as
provisions only. They constitute a maximum for the overall cumulative value of all services rendered
by the Contractor under the present Contract — they will be due only if services are actually rendered
to the Commission according to this Contract and its Annexes, both in quantity and in quality.
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ANNEX IV~ CVs and classification of experts

L sl ARSI,

1. Classification of experts according to level of expertise

Highly qualified expert having assumed important responsibilities in his/her profession, recruited for
hislher management/supervisory, thought and creativity skills as regards professional practise.
He/she must have at least 15 years professional experience of which at least 7 must be connected
with the professional sector concerned and the type of tasks to be performed.

Highly qualified expert having assumed responsibilities in his/her profession, recruited for his/her
management/supervisory, thought and creativity skills as regards professional practise.

He/she must have at least 10 years professional experience of which at least 4 must be connected
with the professional sector concerned and the type of tasks to be performed.

Certified expert having received a high-level training in his/her profession, recruited for his/her thought
and creativity skills as regards professional practise.

He/she must have at least 5 years professional experience of which at least 2 must be connected with
the professional sector concermned and the type of tasks to be performed.

Junior expert, newcomer to the profession but holding a university degree or equivalent trammg
related to the professional sector concerned and the type of tasks to be performed.

1l

3. CVs of experts assigned

See Annex ll.
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Fiscal provisions regarding invoicing by the
ANNEXV Contractor

Choose 1 out of 4 options:
B (option 1: the Contractor is subject to VAT and his place of fiscal imposition is in Belgium)

Local supplies and services
Supplier with fiscal imposition place in Belgium — delivery address in
Belgium

1. VAT exemption — Exemption level
In Belgium, the terms of the present Contract have the same value as the VAT exemption request

No 450 (VAT exemption — Article 42, par. 3.3, VAT Code).
The European Commission benefits of a direct VAT exemption for all invoices EUR 123.95 and more.

2. Invoicing the Commission

An invoice will be made for each payment rela : ent-Contract. The applied VAT rate and
amount shall be specified. . : -

In view of VAT exemption, invoices a h Cor sion should bear the mention:

“Exonération de la TVA, articl :3.3, du

“Vrijstelling van BTW, artikel 42, §3 TW-Wetboek”.
The above indication is given only as piece of information. The Contr.
national laws.

must refer to the Belgian

P> (option 2: the Contractor is subject 'tb VAT and his place of fiscal impygion is a Member State

other than Belgium) %/2

Intra-community s
Supplier with fiscal i
delivery addressiir

State other than Belgium —

1. VAT exemption level

The European Commission benefits of a direct exemption of VAT for all invoices of EUR 123.95 and
more.

2. Use of form 15.10

To allow the Contractor to justify to the fiscal authorities an invoicing to the European Commission
using a 0% VAT rate (direct exemption) or to enable the benefit of the exemption by reimbursement, it
is necessary to use the form 15.10.

These forms have recently been up-dated, and the new versions are the only ones to remain in official
use. They entered into force on 01.04.1997, with a new ref. XXI/03278 — 01.04.1997.

See attached document: 2 pages and 1 page of explanatory notes.
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3. Signature of the form 15.10 — Delegation of signature

The forms must normally be signed by the fiscal authorities of Belgium. However, a delegation of
signature has been awarded by the Belgium authorities to the European Commission — ref. ET 76430
of 22.12.1992 (this ref. No. should be inserted in box 7 of new form 15.10). The Commission being
represented for the present Contract by Robert STRAUSS, Head of Unit - EMPL/D/2 of Employment,
Social Affairs and Equal Opportunities DG, form 15.10 will therefore be signed by the latter.

4, Invoicing the Commission

An invoice will be made for each payment related to the present Contract. The applied VAT rate and
amount shall be specified. Concerning the direct VAT exemption or VAT exemption by the way of
reimbursement, the invoice shall bear all the necessary mentions.

The above indication is given only as piece of information. The Contractor must refer to the national
laws in force in his Member State of fiscal imposition.
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B (option 3: the Contractor is not subject to VAT)

Not applicable to the present Contract.

b (option 4: the country of fiscal imposition of the Contractor is unknown)

Provisions to be applied depending on the country of fiscal imposition of the Contractor.
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ANNEX VI Final technical report to be s

T

/l/l//bmitted

See attached document(s): 10 pages.
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ANNEX VITO THE CONTRACT COMPRISING

1.- FINAL TECHNICAL REPORT TEMPLATE TO BE USED BY CONTRACTORS
COMMISSIONED UNDER PROGRESS
2.- SUMMARY TEMPLATE
3.- COMPULSORY MENTIONS OF COMMUNITY SUPPORT

COMMUNITY ACTION PROGRAMME IN THE SPHERE OF
EMPLOYMENT AND SOCTAL SOLIDARITY - PROGRESS 2007-2013

1.- FINAL TECHNICAL REPORT TEMPLATE TO BE USED BY CONTRACTORS
COMMISSIONED UNDER PROGRESS

This report should tell us how the service you have been commissioned to
deliver has progressed and what was achieved.

It is divided in three different parts.

e The first part relates the general information about your commissioned
work. ,

o The second part refers to a more qualitative self-assessment of your
commissioned work.

e The third part concerns quantitative information related to your work that
we will request you to collect, compile and present. This information will
be used for the performance monitoring of PROGRESS, your funding
programme. Lastly, the list of evidence and annexes to be attached is
given at the end of the quantitative information questionnaire.

This form can be filled in English, French or German.
Please send THREE hard copies of this Please email ONE electronic copy of
Final Technical Report, including all of this form and your evidence to:

your evidence in ONE copy only, to:

Please complete all the sections




1- GENERAL INFORMATION

From (dd/@wyy)

To (dd/mm/yyyy)

Name

Street

Postcode

City

Country

Website

Telephone

Telefax

Family Name

First Name

Position/Function

Family Name

First Name

Position/Function

E-mail

Telephone

Telefax




I1.- QUALITATIVE INFORMATION

II.1- Results

I1.2- Lessons learned







IIL- QUANTITATIVE INFORMATION

Please note that quantitative performance information must be submitted only in
relation to delivered outputs in Year N if any by 31 December Year N at the latest. Such
information will feed into PROGRESS annual performance report Year N due to be
submitted to the European Parliament and the Council by 31 March Year N+1.

In case your action unfolds over two subsequent years, you will have to report on Year
N about delivered outputs in Year N and report on additional delivered outputs in Year

N+1 in your final reporting.

e reports aimed at providing policy advice, research | No.

and analysis

e reports aimed at identifying good practices No.

e monitoring and assessment reports on the No.
implementation of laws or policies

e reports aimed at the development of appropriate No.
statistical tools method{ and indicators

( t please indicate the key au hich ar
Target audience (mark the appropriate)
o EU-level policy and decision-makers N/A
e National/regional/local-level policy and decision- | N/A
makers

e Social, economic/business partners N/A
e Civil society, NGOs N/A
e Academia, experts, think tanks N/A
o Media, Journalists N/A
o All of the above

e Other _ N/A

ha

/ N = SE e e L) et
Scope of dissemination, of which
e Total number of paper copies distributed

No. of copies
printed and
distributed
No. of
downloads

e Total number of electronic copies downloaded from
the website (if web address differs from the one
indicated under Part I, please copy website address
here)




which

e Total number of printed material copies

o [nwhich languages (EN FR DE and other (specify)

o n easy-to-read language for disabled people Yes No
Scope of dissemination, of which
e Total number of material copies distributed No. of copies
: printed and
distributed
o Total number of visits to websites related to No. of
information and promotional downloads

ase there was ¢

e [Estimated newspaper/journal/etc. readership No. of
readers

o [Estimated size of radio/TV audience No. of
listeners/
viewers

e FEU-level policy and decision-makers N/A
e National/regional/local-level policy and decision- N/A
makers

e Social, economic/business partners N/A
e Civil society, NGOs N/A
e Academia, experts, think tanks N/A
e Media, Journalists N/A
o All of the above

e Other N/A

TRAINING/MUTUAL LEARNING |  Unit | Planned | Actual

If there were TRAINING/MUTUAL LEARNING (includes various trainings, peer reviews and
other forms of mutual learning) events organised through your work, please indicate:

Number of trainings, peer reviews and other mutual | No.
learning events

Number of individuals who participated in these No.
events

Of which number of women who participated in these | No.
events

Size of events (sum of hours spent in such events by Person/hours
every pa1rticipant)1

Next please report on participants satisfaction using the standardised questionnaire ( see
footnote?):

! Please report only actual time spent in the events, i.e., all the time spent preparing and following-up an event shall not be
reported here. To continue with the example above: if the first meeting lasted half-day (4 hours), and second was a two-day
event (16 hours), then the sum of hours spent in these events by participants A, B, C, Dis 60 [i.e., (3 x 4) + (3 x 16)].

2 We are keen in ensuring that what we fund or do is to the satisfaction of participants. For that we need your assistance. You
will thus be requested for each event you are organising to carry out a short on-the-spot survey. We have listed standard
questions, which shall feature in the evaluation form distributed to the participants of your events. Depending on the internal

6




OTHER INFORMATION AND Unit Planned | Actual
COMMUNICATION EVENTS
If there were OTHER INFORMATION AND COMMUNICATION EVENTS (includes various

seminars, conferences, round tables, networking events, etc.) events organised under
your work, please indicate:

Number of information and communication events No.
Number of individuals who participated in these No.

events

Of which number of women who participated in these | No.

events

Size of events (sum of hours spent in such events by Person/hours
every participant)’

Next please report on participants satisfaction using the standardised questionnaire ( see
footnote): |

Total number of participants responding to at least No.
one compulsory question

Did the event match your needs? Value
Did you gain relevant knowledge and information? Value
Will you be able to apply such knowledge and Value

information in your work?

IV-SIGNATURE .

DECLARATION

I/we confirm that I/we are duly authorised to sign this declaration on behalf of the
organisation named. I/we certify that the information given in this report is correct, and
confirm that the enclosures are current, accurate, and adopted or approved by the organisation

for which I/we lead.

I understand that you may contact me to clarify any details in this report, including providing
any supplementary information as applicable. I confirm that I am authorised by the

organisation for this purpose.

Title First name Surname

needs of your work, your questionnaire may feature more questions, yet these other questions remain outside the scope of our
monitoring work. The standard questionnaire below sets only the compulsory questions which shall be posed to the
participants as they are (i.e., without adjusting them):

Did the évent match your needs?
Did you gain relevant knowledge and information?
Will you be able to apply such knowledge and information in your work?




Position held in the organisation

Signed

Date

On behalf of (organisation name):

Check

List — Have you:

[_] Filled out all sections of the form with the requested information?

[ ] Responded within the required deadline?

[ ] Made sure that all your published material acknowledged support from the EU?
[ ] Attached the required documentation:

A printed original invoice accompanying this final technical report;

Key points of your work in one page. Key points should be concise, sharp and easily
understandable. They shall be provided in English, French and German (see proposed
structure);

Executive summary of your work in English, French and German in no more of 5/6
pages (see proposed structure);

Printed and electronic copies of information and promotional materials (articles,
leaflets, brochures, programme, stickers, posters, tapes, calendars, etc);

Printed and electronic copies of the reports, analyses, studies, reviews, manuals,
working papers, attendance lists, toolkits, computer discs with information if available
etc.) produced under your work;

For the events, the list of participants with the original signatures;

[ ] Completed section 4 with the correct signatories?
[ ] Submitted ONE original and TWO hard copies of the final report and ONE electronic
copy (activity report and financial report) together with ONE hard copy and ONE electronic

copy of the supporting evidence?

3 Please report only actual time spent in the events, i.e., all the time spent preparing and following-up an event shall not be
reported here. To continue with the example above: if the first meeting lasted half-day (4 hours), and second was a two-day
event (16 hours), then the sum of hours spent in these events by participants A, B, C, D is 60 [i.e., 3 x4) + (3 x 16)].




2.- TEMPLATE STRUCTURE FOR EXECUTIVE SUMMARY

With a view to favouring valorisation by the European Commission of all results obtained and
outputs delivered under PROGRESS programme, all contractors are requested to provide -
either upon specific request or in any event with the final activity report- an executive
Summary.

Such a summary should be written in plain language and be available in English, French and
German. It should be a stand-alone summary of your work and its implications. The
Executive Summary will be used and posted on the website of the Directorate General for
Employment, Social Affairs and Equal Opportunities. Thus it must be well thought out and
presented as it may be a unique opportunity to publicise your work and your organisation.

Please ensure your Executive Summary includes the following headings:

1. Key points (no more than one page and presented in bullet points)
- What should be retained from your work in terms of aims, results and findings,

recommendations.

2. Background
- Context in which your work was carried out

3. Who is your work targeted at?
4. Aims/objectives of your work
5

. Results/key findings

~ in relation to the mission and objectives of your work
~ additional findings

6. Implications for relevant stakeholders:

— policy makers

- opinion-makers including mass media, journalists
- non-governmental organisations

- Research institutions, think tanks

- Social partners

- others where relevant

7. Recommendations (if any)
- who are the recommendations targeted at?




3.- COMPULSORY MENTION REGARDING COMMUNITY SUPPORT

In accordance with the General conditions, all contractors are under the obligation to
acknowledge that the present service has been commissioned for the Community in all
documents and media produced, in particular final delivered outputs, related reports,
brochures, press releases, videos, software, etc, including at conferences or seminars. In the
context of the Community Programme for Employment and Social Solidarity — PROGRESS,
the following formulation shall be used:

This (publication, conference, training session etc) is commissioned under the European
Community Programme for Employment and Social Solidarity - PROGRESS (2007-2013).

This programme is managed by the Directorate-General for Employment, social affairs and
equal opportunities of the European Commission. It was established to financially support the
implementation of the objectives of the European Union in the employment and social affairs
area, as set out in the Social Agenda, and thereby contribute to the achievement of the Lisbon
Strategy goals in these fields. -

The seven-year Programme targets all stakeholders who can help shape the development of
appropriate and effective employment and social legislation and policies, across the EU-27,
EFTA-EEA and EU candidate and pre-candidate countries.

PROGRESS mission is to strengthen the EU contribution in support of Member States’
commitment. PROGRESS will be instrumental in:

o providing analysis and policy advice on PROGRESS policy areas,

o monitoring and reporting on the implementation of EU legislation and policies in
PROGRESS policy areas;

o promoting policy transfer, learning and support among Member States on EU
objectives and priorities; and

o relaying the views of the stakeholders and society at large

For more information see:
hitp:/fec.europa.ew/employment_social/progress/index_en. html

For publications it is also necessary to include the following reference: "The information
contained in this publication does not necessarily reflect the position or opinion of the
European Commission"

With regard to publication and any communication plan linked to the present activity, the
Contractor will insert the European Union logo, and if applicable, any another logo developed
for the employment and social solidarity fields and mention the European Commission as the
Contracting Authority in every publication or related material developed under the present
contract.
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