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Checklist on Restructuring Processes

Restructuring is painful for the actors concerned, in particular for workers and regions. The current economic crisis,
which affects all economies of the European Union, is confirming that. The crisis has severe negative effects on
employment as a consequence of a rising number of companies being forced to restructure their activities.

The different actors involved in restructuring have all advantage in working together to ensure coherence and
synergies between their specific roles in the process of anticipating and managing change and restructuring. In
order to maximise the chances of a successful reconversion of the workers made redundant, the restructured com-
panies and the regions affected, measures need to be quickly taken as part of a reconversion plan co-ordinated by
a specific taskforce or similar structure.

To help the actors confronted with a restructuring event in their region or in their company, the Commission would
like to put at their disposal a set of comprehensive checklists of concrete actions aimed at anticipating, managing
and reacting to restructuring.

These checklists are based on numerous practical examples of good practices in the context of anticipating and
managing change and restructuring within different national frameworks, industrial relations systems and eco-
nomic and social contexts. Even if some of the best practices referred to in the fiches are not easily transferable,
they can all serve as a source of inspiration.

The checklists are organised as a set of fiches addressed to each one of the main actors involved (companies, em-
ployees’ representatives, social partners, regional authorities, national authorities and employees themselves). The
actions in each fiche are divided according the timing of the actions to be undertaken (actions and instruments
to be developed on a permanent basis, actions to be taken during the restructuring process and actions to be
developed afterwards).

The checklist is based on the results of a workshop organised by DG EMPL, in Brussels on 11 February 2009. More
than 40 experts on restructuring from all over Europe participated in this workshop and identified more than 600
actions. This checklist is a synthesis of the most important actions identified.

INTRODUCTION

In recent years, the European Commission launched
several initiatives in the field of anticipating and man-
aging change and restructuring (e.g. the creation of the
Restructuring Forum, where many examples of inno-
vative practices were discussed). The European Com-
mission also financed numerous studies on this topic
and supported the Joint European Social Partners’
Work Programme which is including also an integrated
project on restructuring in the EU27 countries'.

Since the late 1990s with the changing pace and forms
of corporate restructuring, anticipation has become a
crucial issue. New practices from different actors in-
side and outside of companies have emerged. They
show that restructuring can be managed in an easier
way and with more success when social and regional
actors are able to anticipate the negative effects in

1 ‘Since 2004 the European Partners have started to carry out comprehensive na-
tional studies on restructuring in the EU member states. In addition to a series of
national dossiers and national seminars with social partners, two comparative reports
on restructuring in the new member states and ten “old” member states have been
carried out so far. Currently the project is in the final phase covering seven EU coun-
tries before a final evaluation report and major conference will complete the project
in 2010. For further information and links see the literature section.

the short-term (operational anticipation) and, above
all, when they manage to prepare change in the long-
term (strategic anticipation).

Strategic and operational and strategic anticipation
of change and restructuring is not only a necessary
requirement for managing those processes in a so-
cially responsible way and to soften their social im-
pact. It is also an indispensable pre-condition of
economic success and of company competitiveness.
Never loosing sight of the strategic desirable evolu-
tion of the company and placing the processes of
change within long-term frameworks of analysis and
management (as opposed to decision-making based
on the search for short-term profits or on asset value
objectives) can usefully contribute to the sustainabil-
ity and competitiveness of the company. This asser-
tion is also valid for economic sectors, regions and
economies as a whole.

The importance of time and space
The more time the actors have to act before the an-

nouncement of a restructuring (or even after the
announcement but before the implementation of
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the restructuring plan), the more space for discussion
they have to anticipate and manage it in a responsible
way and to find solutions to economic and occupa-
tional problems resulting from it. The period of time
given for restructuring (especially in a context of accel-
eration of change) has recently become a major factor
conditioning the ability of the actors to monitor the
situation, to identify particular risks (dependent, for
example, on the particular level of qualification, age,
health, and sex of the workers involved) and to act in
a proactive way.

This means that the type of anticipative action of each ac-
tor strongly depends on the period of time they have at
their disposal before, during or after the announcement.
There are degrees of predictability in the managing of
change. It depends where the time cursor is situated.

A high degree of predictability is possible when an-
ticipation is used as a permanent monitoring process
for developing workers’ employability and sustainable
activities of the company. Such an ex ante approach
aims at conceiving and implementing in advance
strategies, practices and measures that contribute to
enable companies and workers to adapt to all internal
and external shocks and transformations. National, re-
gional and sectoral observatories dealing in a prospec-
tive way with the evolution of employment, skills and
careers belong to this category. Early warning mecha-
nisms intervene generally a bit later but are still within
this early stage of anticipation that gives time to the
actors to build a common representation of the future
economic and social evolution.

Anticipation can also be designed to manage a par-
ticular restructuring process in the best possible
way, to find alternatives and to limit its social nega-
tive impact, according to a “curative” or an ex post
approach. In this context, tools and procedures are
conceived and used at an early stage to prepare
workers, organisations, work processes and the local
labour market to the consequences of a restructuring
event already under way. The aim here is to mitigate
the impact of restructuring on the employment paths
of workers and on the economic situation of the re-
gion concerned.

At the last stage, there are strategies aimed at manag-
ing a temporary crisis, by implementing different tools
(e.g. during the present crisis, short-time work or rein-
forcing temporary unemployment schemes, part-time
work, etc.). The main idea behind this approach is to
find ways to maintain the workforce during the crisis
and then to be ready to restart the normal process af-
ter the crisis. But it is also important to take on board

the fact that a crisis can stimulate the necessity to ac-
celerate structural adaptations.

Itis clear that the current economic crisis reduces dras-
tically the time and space for anticipative intervention
and the capacity of the social and regional actors to
implement anticipative solutions. But even in this pe-
riod of crisis, time remains an essential factor for over-
coming the crisis situation (e.g. the use of the short-
time work accompanied with training).

A multi-level, multi-actors issue

Anticipation can be used by the actors concerned at
different levels (European, national, regional sectoral
and company). How can the actors be involved in pre-
paring in a permanent way change (especially before
the announcement of restructuring)? Which are the
capacities of the actors to build a shared diagnosis of
a restructuring situation and to regulate the situation?
Are there shared diagnoses and a common perception
of the crisis and of its causes?

All actors can play an active role in anticipating and
managing change, as new and innovative practices
show. In a context of multi-actor anticipation, the ac-
tors concerned are not only inside but also outside the
company. A multi-actor approach also requires strong
interconnections between actions at different levels
(mobilising corporate strategies, local management,
trade unions, public authorities, regional bodies, ob-
servatories, universities, the European level, etc). The
multiplicity of these interactions which conditions the
role of the different actors is a factor of complexity. It
also means that some actions and some policies are
more difficult to apply to small and medium enterpris-
es (SMEs).

With regard to companies, social responsibility for an-
ticipating and managing change concerns the internal
as well as the external responsibility of the companies
(local, national, or European/international level). It
concerns for instance the involvement of the company
in the economic revitalisation of the area hit by the re-
structuring, thus it aims at securing the professional
transition of workers made redundant.

From the employees’ representatives’ perspective,
anticipation is very much linked to their capacity to exer-
cise in right time their social and economic prerogatives
at different levels (site, company, group of companies
and at national and European level). This preconditions
of course an effective and constructive mode of im-
plementing information, consultation and negotiation
practice at the enterprise and group levels.



From the individual worker’s viewpoint, anticipa-
tion relies on his capacity as an individual to choose
and to use a training programme in order to improve
his employability in the labour market and to facili-
tate a transition in his career and working life. The
intensity of the difficulties met by workers made re-
dundant varies according to their qualification, with
the risk more important when his level of qualifica-
tion is low. With regard to employability it is evident,
that the individual employee can not be regarded as
an isolated entity but other actors (employer, em-
ployee representation, social partners, authorities)
have a crucial role to play to support, motivate and
endorse individual employees.
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For social partners, collective bargaining and other
forms of bi- and tripartite bargaining, negotiation
and dialogue are one of the most important tools of
anticipating and managing change at enterprise and
sectoral (national and European/international) levels.
Social partners also play a crucial role with regard to
the “social perception” of a given restructuring situ-
ation.

National and regional authorities can also develop
specific actions supporting people and companies in
the field of anticipation of change and restructuring.
Regional authorities have a specific role to coordinate
all actors and to offer rapid answers.



w
L]
w
v
o
v
o
S
a
)
c
=
-]
-
v
S
S
L
w
]
o
c
)
L
i
X
v
L]
=
(%)

‘abueyd jo yuswabeuew A1}
-1sod ay3 ul da1s |Bd111D B S| YdIym ‘ssauisng ayi 01 uolidalip d1baielis aneb
os|e 1nq ‘saakojdwa JNS 1oddns pue uiresy 01 d|ay AJuo 10U SUOIIUSAIDIUI
959y 'SIINS 4O S2131214109dS |RIDURULS PUB [BINY|ND ‘DWI} 93U} JO JUNODDE d)e)
0} (S924no0sal bujjood 69) sa160jopoOYIdW pue $|00) 1340 Ued sallIoyine
Jeuoilbai ay) pue suoijesiuebio [e10329s 9y} ‘wajqo.d siyi ssalppe o] ‘NI
9Y3 ul yamoub pue sqof 104 SJNS 40 2dueriodwil Yy USAID OLIBUIDS S|RINOA
-ejun ue syuasaidai Al1es)d siyy ‘sabueyd J1WOouU0ID ISPIM Se ||9M se ‘[euoly
-esiuebio yim Buijeap ul a1 ndiyip Jeindinied aousaadxa 2404319y} pue
uoisinoad poddns pue Bujuiesy 350w Jo dpIsINO 13| Ajuanbaly aie SIS

"941] Bupjiom J1ay3 abeuew 03 siaxJom ay3 jo A1deded ayy Joy pue Auedwod
9Y1 JO SS320NS dY1 404 [eIdNID SI S9DUIAWO0D ,SI9YI0M 3] JO Juswdo|ansp
9y "9240p40M 119y} jo 1depe 03 Aydeded Jo Ayjiqefojdwa ay3 bujuiaduod
Aejd ued sajuedwod ay3 1ey3) 9|04 Y3 dul|4apun 03 Jueriodw] Osje swasds 1|

‘[ngasn Ajiendiyied swaas (|aAd) |el0}
)95 pue [euolleu ‘[euolbal e ‘A|gelou) S|9A3| 19430 1k BUIISIXD S2111IUS Jejlwis
yum asiel| [[im oym siabeuew abueyd jo sajuedwod syl ulylim uoiieald ayi

‘s9sodind siyy 104 "S9A13D3[qO anjeA 13sse 4o }1joid widl-1oys 0} pasoddo se
1uswabeuew a1e10di0d Ul paleiba1ul S UOISUSWIP D1631RILS Y1 1eyl saljdwi
SIYL 'Sw1sAs buluiem Ajies Huilesld pue Juswabeuew sisid Jo sa1bayesls buj
-dojansp ‘Jusawsbeuew sbueyd uo ds11adxa pue abpajmouy diydads buido
-]9A3p :1N220 A3Y3 9DUO SUOIIeNIIS SISID Yiim Buidod J911aq djay ||1m pue uoly
-eydepe Jayloows 21e11|1d8} [|IM JBY) SJUSWNIISU] 9Y) siseq juauewad e uo
buinsind pue buneaid Aq ‘ebueyd o3 uoneiydepe jJuduewsad jo sadidead
pue ainynd e bup|ing ul $3sIsuod bulinionaisas jo 10edwli [e1D0S dA13eHIU Y}
J0 uonuanaid pue uonedpiue jo A6a1eJIS [NJSSIINS AUR JO JUBWSD A VY

‘(ueadoJung pue |e10}d3s ‘|euolieU
‘leuoibal ‘|ed>0]|) @dueutanob Jo s|aAd] 19Y31o je (s93K0o|dwa [enpiAlpul pue
sanoyine o1gnd ‘suonesiueblo siauried |e1d0S) s403de 48Yr0 Aq pako|dap
SIUSWINJISU] pUe Sainseaw |3jjeded Yyim pauiquiod g 1snw 1| *bulin1dniisal
J0 1oedwl |eIDOS Y1 21RIAJ||e 10 JUdA3Id 01 JUBIdIYNSUl Ajpusnbaiy Janamoy
S| uolde |eulaiu| ‘sajuedwod |enplAlpul ulyym Kjuiew pa3dnpuod aq
pue 1iels 3snw Burinidnaisaa d|gisuodsal A[jeld>os pue uoljedidlue jo uon
-de JudIdIyye Auy "ssadoud BulNIdNIISDI Y JO 241U dY) 1k dJe sajuedw o)

SAINVAINOD



(019 UaW3I6D 3A1123]|02 10 MD] AQ JaY312 paioinbai (,qnojinsbunpjig,) 2ADa] [DUODINPS JYO)

‘leuoiieu ‘|e01das) S|9AS| JOY10 1B USXe) S9AIBIIUL ISYI0 pue Syiomiau ‘sdiysisuiied ul uonedidlied (212 'siapinoid bujuipiy 's211uad bujuipiy 'sa1n3i1sul [p216ojouY23)

"S91101BAIDSO S||YS pue qOf [eula1xs Woiy 1yoid pue uoiNQUIU0D ‘UoneddIlIed « | /SalisiaAun ‘Saiuoyinp [puoibal) sI01oD [DUIdIX2 YIM UoipIado-0 ul saboyopd buuipiy aipdaid

‘AB31e11S WIS1-BUO| 91 WS YIM 31RYS 'SISp|oyayels 1obpngq buiuipiy pup

1UBAS|2J JBU10 pue sapusbe Juswdolaasp ‘sa1niisul [ed1bojouydal ‘sispiroid bujuies) pue uopesnps (201042 $,42UID3| Y1 1D buluIDa| 404 bulAbd 1D pawip SJUN02ID) SIUNODDD bUIUID3| [DNPIAIPUI dPIAOIH

pue $aNISISAIUN ‘sannoyine jeuolbal yum sdiysiaunied pue sdiysuolie|al yiom Jejnbai Jo aoua1sIxg ‘(5226101 2A1IDYIUDND Y1M) SUD|D BuIUIDIY [DNPIAIPUI SPIAOIH

!(dow buiuipiy [pnpiAipul 341 310PIIDA 10 dULYAP 1D PIWID SUODAIIOW pUD o

-2Ua12dWOD [DNPIAIPUI O JUSWISSASSD) SISDQ DIpOLIad D U0 ,5a0Ua19dwod ap subjig, |[onpiApul dojarag

sdiysiaujaed jeusayxy ‘buiuipi a)pudoiddp
bunsajas saakojdwa djay 01 (,SonnpIUSIdaI bUIUID]),) SISSIAPD buluID3) JO UOIIDAID 3Y] O] Jioddns «

:sainseaw buiuiel| -

“UOI1L10J qOf {(,53UN0DIR SWILL BUIIOM,) AX|IGIXSY) WL BUIIOM WY
-Buo| 10} S9|NJ [BUJSIUI PUB SIN1DNIIS DDIOPOM Ul A1I|IGIXSY) WIR1-BUo| Ul p|Ing :Sainseaw A1jIGIXa|d «

v
a
7]
v
o
v
o
bl
o
o
c
‘=
3
L
v
S
S
Lol
v
]
[
c
)
L ol
=
x
v
]
£
(%)

suojbal spipmoy

"S1X21U0D [eUOI1eU O} uonieldepe Joj BuiMo|je 3|Iym ‘|9A] ueadoind 1e BULIN1dNIISSL JOJ SINP
-9204d }I0MIUWIEIS DUYSP 01 |00} B Se Syuswaalbe Auedwod [euolleuSURI] JO ‘D|GRINS JISASUSYM ‘9S()
"SANSSI S||YS pue JUsWAO|dUD ‘'S92IN0SaI UBWINY SE [|9M Se ‘Bulinidoniisal

pue abueyd yum bujesp 1o} sauinpad0.id 21210U0d JO SaAlreIUSsaIdal s99K0|dWD YyUm Juswaaiby -
saakojdwa |[enpialpul 0} passaippe sainsea|y

bujuipbipq ani13jjo0d
2INdNAS ‘syuswidojansp dnews|qoid 1o aanebau 3|gissod apor) 03 SaINSeaW UO pue (dAlelenb
dnoib sjoym ay1 1noybnoayl uoieullojul buipealds 1oy (SHAAF) S|IPUNod jJom ueadoing ayi Jo asn - | PUE aAne1ueNnb) JuswAojdwa JO UONN|OAS 8yl UO UONRINSUOD pUe UOIRWIOJUI Jejnbal apInolg +
‘(|9A9] 31IS ‘|euolbai ‘jeuoiieu ‘ueadoind) uoneuasaidal 99 ‘sannejussaldal seakoldwa yum uejd [enuuennu e ysijgeisy -

-Aojdwa JO S|9A3| 1UBIRYIP USaMIRG Bull0das pue UoIeIIUNWILWLOD ABM-0M] JO SLSISAS JO 3D0U1SIXT
(219 ‘|elISNpuUl ‘[eIDUBUL “DILLOU0DI) S||1XS eI
-Uy291 01 paebas yum buipnppul ‘saaneiuasaldai seakoldws ayi jo buip|ing A1oeded ay3 Ul JUSWISIAU|
‘S)UaWAOJ2A3P 211DW3|q0Id 1O
aAIDbau 3qissod 3pjop1 01 Sainspawl pup (aADlpnb pup aAnLIUDND) JUBWAO|dWS JO UOIINIOAS aY] spaau s|jnys pue juawhojdwa ,saiuedwod jo Guiddew ulob-ug
'suo1IDIUBLIO pUD SIsOUbDIp 21631D11S
:UO (UoIIeULIOUI A1
-ISUas Jo AJjenuapyUOd Y1 Jo pienbajes ayi 01 pled Bulag uonulIe aNp Yim pue uonsanb ul 21doy
31 JO 5109dSE ||e U0 SM3IA 11341 1IN0 135 01 PUP 1IEIS Y3 WOJJ 9INGIIUOD O} WY BUIMO|[e SaAIIeIUSS
-a1das s2a/0|dwa JO UOIIeINSUOD PUE UOIIBULIOJUl SAIIDRYS pue Jejnbas quauewad e Jo 9dua1sIxg «
"anbBoJeIp [BID0S 9AI1D3)J3 UP JO 90UR1SIXT »

s[Iys pue judwAojdwa uo sainseaw ayj buluueld

's31631e.15 JUaWdO|2ASP PUE UONIPAOU
-Ul 01 payul| (,A101BAI35C0O ,SCOf,) SPaau aAlellenb pue aAleIuenb jo bujuueld wisi-buo| dojeasq -

"951219X3 91 01 \YH A]950]2 buiajoaul Ag Buipnpd
-ul ‘butuueld 21691115 JO 14E3Y DY) 1B SUOIIRIDPISUOD S||IYS pue JuduwAojdwa ‘sadinosal uewny ing -
‘suteyd Aiddns [eqojb ur uoisod Auedwod ay3 Jo uon
-e2UIIUSPI Y1 pue $a11dYIdads [e103035 JO SisAjeue buisseduodua salbalelns uejd ssauisng dojeaaq -
‘SpuUa1} |e13120S puUe
[B10123S “1a¥1eW J9pe0lq JO 1Bl 9yl ul ‘syuswdolaadp [e2160j0uyI3) JO S |[oM SE ‘UOIIeNIIS [elDueUY
[243] [puonpUsUD.3 3 Bulpnpu] ‘JuawdAJoAU] 93£0[dWT | e 5i0U0YS 5 AUBHWOD 2U3 JO UOIN|OAS 9|GeqoId PUB UOIBNIIS 243 SISeq JUSUBWLId & U JOLUOL -

Buiurebieq aa13d9]|0d pue Judwanjoaul @3kojdwg :diysiauiied jeusazul |oA3] JeuonjeUsURI) Je Bulpnpul ‘Buliojiuow widl-buoj d163jeys

NJOMINWYES ONIEYNT ANV SSFODNS 40 SNOILIANOD SNOILDV

‘(saanseaw Ayijiqefojdws) buiuue|d
s|Infs pue Juawhojdwa Hupjoo|-piemioy jo Ad1jod 31245U0D B U] SdIe[SURIY SIY] "ISIDIIXD dY} 0} (WYH) Juswabeuew $331n0sal uewny A|9so|d buiajoaul Aq
Bbuipnppul ‘butuueld >1693e43s SIY) JO 1iedY Y3} 1B D4R SUOIIRIDPISUOD S||I)s pue JudwAojdwad ‘saran0sa4 uewny ey [ednJd s 3| “suieyd Ajddns jeqo|b ul
uoisod s,Auedwod ay3 Junodde ojul Bulyel pue spuai} [BIDID0S pue |eI03D9S ‘1) IewW Japeoid Jo 1ybi| ay3 ul ‘syjuswdo|aAap |e2160|ouyd3} JO S [|9M Se ‘Uolien)is
[eldUBUY pue dIWou0dd s,Auedwod 3y} JO UOIIN|OAS d|qeqoid pue uoleniis 9y} siseq Jusauewsad e uo buuoyuow noge si buluuejd >1633ea3s ssluedwod

NOLLDY ONINNILNOD




3|qissod se yonud se Juswiabeurw s|ppiud 3yl BUIA|OAUI PUE SeIQ [[B-S1L-9ZIS-3U0

2y buipione ‘Auedwlod ayy ulyum saakojdws |je 1oy ssniuniioddo pue Jusuiealy [enbs Jo saaluelens
'SISeQ Jlej B UO PIA|OAUL 9 O} PISU SIOIDE ||y

‘suonenys bu ‘BuNIdNIISaI 03 Bulpea| sisoubelp syl Ul (019 ‘'sUoIDal) SI9P|OYYeIS [eUIDIXD SAJOAU|

-IN1dNAsaI Jejndfied Ul pamo||o} 9 01 21npadold Syl UO saAneIusaIdal s9akojdwa Yum Juswaaiby "24n1onu1s dnoib sjoym ayi 1noybnoayy synsai si buipesids Jo pue HuNdNISaI [PUOI
"S2INsea pauue|d aU1 UO SNSUISUOD PROIQ B DR 01 WIe dYl | -eUSURI] JO JUSAS SY3 Ul UOIIRINSUOD PUE UOIIBWIOJUI [NJBUIUBSW JO |00} B Se SOANT 159] D43 O3 95N

Ul s24nseau pabesIAuS |je U saAleIuasaidal saakojdwa Yyiim sainpadoid UOoIIeNSUOD pue uolewoj| 'SUOISIDAP 9SO JO $129dSE ||B UO SMIIA JI3U1 INO 135 03 PUB O} 91N IUOD 0} Wayl Buimole
saakojd | pue uado ||is ale suondo uaym awil e 1e ‘ased Aue ul ‘pue 3|qissod se A|1ea se SuoIsiDap Bulin1onilsal

-Wwa s3I Bulpnpul ‘uonesiuebio iU Yyl apealad 01 spadU YdIyMm 19spull D1631es pue ssauuadQ - | pabesiaus uo saalleluasaldal ,s9940|dWwa JO UOIIRINSUOD PUR UOIIRWLOJUI dAISUSYDIdWOD UO A1leD)
‘saInseaw Jejnoijed ‘Auedwod ayi Jo ABa1els wia1-buo| ay3 ur uejd bBundNIlsal 9yl a1edHatu|

UO pue BULNIONIIS3I JO JUSWSHRUBW 9} UO [9A3] [UOIIBUSURIL JO [PUOIIRU 1B SUdWaibe JO 9DU1SIX] ‘Bun1dNIISal pue 9BUBYD J0J 3|RUOIIRI SSUISN] Je]d e YsI|qels]

saanpad>o0ad pue s334n0saJ [eusdiu| sisoubeip paieys

HJOMIWYES DNIMEYNT ANV SSFODNS 40 SNOILIANOD SNOILDV

‘K|snoauelnwis pado|anap U140 aJe A3y) ‘paresedas A|jedibojouoiyd Ajlies
-5929U J0U aJe sda1s 3say] 1ayJew Jnoge| 3y Appdinb Bulielus-ai Jo sadURYD 119Y3 9SeAIDU| 0} ‘pIpPIOAR 3¢ Jouued Aduepunpal asoym saakojdwa o3 poddns
pasijeuosiad pue |enpiAlpul JaAI[9P pue asiuebio 03 ‘A|piiyi ‘salpuepunpal buibesiaua a10jaq suonndo a|qissod [je a10]dxa 01 ‘A|puodas ‘11 104 PISU Y3 UO
SNSU3asu0d [euadlul pjing o1 ‘A|3siy :Aem 3|qisuodsal A|[e1>0s e ul sajuedwod ulyum bunidniisal buibeuew jo ssadoid ay) ul sdais Jueriodw) 994y} ate Uy

§$3D504d BDNIYNLONYLSTY IHL ONIENA

"abueypd 01 uolieydepe Uo sndoj dYPAdS UM Yijeay [e120s-0ydAsd ay1 JOJUO

SUOIIDUNY pUB 92U33dWIOD JO S|aA3)

|le 01 sdNoJb 3|geIaulNA pue AJLIOUIW JO pue SUOIRdN0 [BD1UYIS} 0} USWOM JO Ssd2e Bupowold
"Juawiealy [enba uo suodal isdnolb ajgelsuna jo bunabiey dyidads pue AYsISAIp ‘Juswieal) [enb3

£31s13A1p @30woad pue Juswiieas; jenba ainsua 03 sainsea |y

‘(sa1uedwod 4410 Yum sjood A1jiq
-O|) Saluedwod UaaM1aq SIa3Iom Jo Aol Buieljiney pue buibeinodua 1e paulle sawayds 91eal) -
(JPUISIXD PUB [BUISIUI) UOIEDYILISD YBNnolyl 9ousiiadxa pue abpajmous JO 91epljeA pue asiuboday -
‘saiuedwiod Jo dnoub 1o Auedwod ujyiim sappuedeA USdO UO UO[RDIUNWILIOD [eulaiul dojaasq -
(|o01 Axjiqow) saljiwe) qof Aq
syodssed ‘wWayl usamiaqg sabplig JO pue Yoea 1oj s9oua1adulod ulew 3y Jo ’, saljiliey, S|Is Ajusp) -
‘(uonejol gof 1o Juswabiejua ol ‘Al

S IM SY10M13U uonelsdo-0d ul uoiedpinied Jo uonear) -
NS HUM SHIOMY " tuonecl nes. -X3|4 |eUONDUNY palinbal saduUdWOd Sy JO buipuadap) sysel Jo abuel [en1deIUOD Syl SeaIdu| -

“(Aujigow Jo pouad Jiayl buunp saljiuey J19Y1 pue siaxiom oyl bunsisse Aq Ajpweu

Aljilgow bupiell|oey pue buibeINodUS 18 pawie $a13Uad) $a43uad AlljIgow ul uoiedidinied 1o uoneal)
‘(s129foud Bupeaouul

puno.Je ABIaUAs e buieald 1e pawie ABa1es1s JuswdoaAsp paulof e Ul paAjoAUl sUOes|uebio bululesl
pUE $211U3D YdJeasal ‘'Sassaulsng JO SUOIIeID0SSe) sa13ud) A1AniadwoD ul uoledidiled Jo uoneal)
‘uleyd Aiddns sjoym ay1 01 1Joddns pue uonuany

‘suoliesiueblo siakojdus [e10109S [D0] YBNOIYL SULIY Y0 YlM S2D110eId JO 21eyS 9AI1D94T

fjiqow Jeusa3xa pue jeusdjul Guiyowoad je Hujwie sainseapy

‘SWwa1sAs Apnis jonp pup sdiysadnuaiddp 03 31pdid1IDg

{(s101n] ‘buIY>DOD) Saak0)dwia Mau a1pibaru -
saInseaw Y1 -
'SaINSpawl Uo/IpI0I Qol dojara( -
1oedwi sy ‘(saniunyioddo Ayijiqow pub Aom Japun sainspatu ay
a5npal 03 33nq13U02 Aew pue bulnidniIsal oy Aq paideduul 3G Ao YdIUM (SUIRLD BNBASULY BYI OV | a0/ 10 Lonnions a1 Uo 2aA0jdwa Yapa JO JDSodsip 843 10 SWSIUDYISW UOIDULIOMU) , SIBUI0D J32ID"), -
buibuojeqg auo ay3 Ajenan.ed) siapjoyaiess e yaim uonedidiue ul bupom pue buiddew annda43 {(sApp uado uy paiuasaid syind siaaip3 |DUOISS2j04d UO S|00) UOIDIUBLIO) , SADD 132ID)), *
JUBWIUOIIAUS SS3UISNG 3Y3 SPIDMO ‘saunseaw Juawidolanap 1sale?) -

w
v
w
w
(]
v
o
=
[-®
=]
(=
=
3
-
v
=)
S
-
w
[
-5
c
o
-
=
x
[*)
(7]
=
v




v
a
7]
v
(3
v
o
S
o
o
c
‘=
3
L
v
S
S
Lol
v
]
[
c
)
L ol
=
x
v
]
£
(%)

"W} Jo poliad e 10y sidaled [euolssajoid 19y ybnoiyl saakojdwa Juepunpal Jo dn-mojjof Y1 01 SINQUIUOD -

saakojdwa juepunpai jo dn-mojjog

‘BuLIN1ONIISSI 01 PA1LDIPaP UONDISS B Yim 1oday JuswAojduil pue [e1pos [enuuy ue ysiigngd -
‘SaAIIRIURSAIdR) s99K0|dWD Yam ssad0id a1eobau-al pue alenjead -

uonenjeay

SNOILDV

NOILYYIdO DNIENLONYLSIH FHL YI11Y

‘ureyd Ajddns sjoym ayi 1ioddns pue dn-mojjof 9ADa4T -
‘SIS YIM SHIOMIDU UoIIeI2d0-0D JO uoneniul 1o asn ‘uoledidiied «
(212 ‘saakojdwa Jo-pie| 10}
suoepunoy ‘saakojduwa passiwsip 11oddns 01 92104-4se) UIOo[) S92104 3Se| [euoibay Ul uonedidinied -
‘SI9p|oyeIs
1UBAS|2J U210 pue sa1duabe JuswdojaAap ‘s91n11suUl [eDI60jouUYDa) ‘SIapiAcid Bulules) pue uoiesnpa
pUE S31ISIDAIUN ‘Sa11LI0YINE [PUOIBAI YuM sdiysiauiied pue sdiysuone|al Iom paysijgeiss ayl Jo asn -«

S410}O€e |euld}Xd JO JUBWDA|OAU]

'ss920.d BuINIdONIISAI BY3 JO DUl NS Y1eay [eIDOS-0UIASd 3Y3 JOHUO «
“uonpsuadwod Jip) Aod
'SaAIIDISAO-00 pUD SINS 210310 djay
‘Aupduwiod
ay1 Ul Ab)s oym sauo ay) pup saakojdwa Juppunpal y10q 104 1ioddns [p21b6ojoy2Asd pup buijjasunod
(sqol 10j y21p3s 01 Jjo-awiy piod buipnjou) ya1pas qof ur djay «
WuawAojdapai ‘bujuipi-ai pup bujuipiy -
'sainseaw uopesuadulod pue Ayjigekojdws dojaasp :sueaw Jayio Aue Jo ‘syun pue sjj@2 asay3 ybnoiy| -
(S]]92 UOISI9AUODM) S31URAWOD UIY1IM SHUN JUSWAO|dapal pue S||92 A1I|IGOW 218D -
‘ssa20ud BulNIdNISaI 9y bulnp paienobau suon
-Ipu0d BuIABS| Y1 puE S1YDBLI J19Y1 19y ew IN0ge| 94l IN0ge Aduepunpal AQ paua1ealyl Jo Juepunpal
dpew $a940|dwa 0} UORRWIOUI dAISUSYIAWIOD SpIA0Id 01 43U 3D|APE PUB UOIIeulIOUl Ue dNn-19S -

saafkojdwa 03 340ddns pasijeuosiad pue jenpiaipuj

150] 9G 01 sgof ay3 Jo uolodoid e giosge 01 Aem e pue aInseaw |el
-USWUOIIAUS Ue Se 410 ‘PaUOpURGR 8¢ 01 A|21| S9MIS [BLISNPUI JO UOIIEDO||BRI PUE UOIEYI|IGRYaI UB|d
'SSQUISNQ B 91ea1d 0110 gof Jayloue puy o1 djay ‘@duepinb
[euOIssaj0d ‘BUIDINOS-UI 'UOIIdNPAI W} BUIMIOM ‘UOIIeDYISUSIUL }IOM Ul UOIDNPaI ‘luswAo|dapal
[BUJ91XD JO [eulalul ‘Sainliedap paleinobau ‘qusUIlal A|Jes ‘1LI0Sal 1Se| B Se 4O Juswiaiial ybnoiyl
Ajgeiou ‘sauniedap |einieu ‘saakoldwsa sy Ag Auedwod ay3 JO IN0-ANQ [SUOIIN|OS SAIUISY R 2J0|dXT -
"3WI1 JSAO SaINseaw pauue|d aseyd «
"1J0S1 15e| B SP SaduBpuUNpal 9besIAuS AjuQ -«

sapuepunpai aioyaq suondo ajqissod |je buriojdxz




v
v
w
"
(]
v
o
=
o
(=]
(=
=
3
-
v
=S
S
-
w
[
o
c
o
-
=
x
[*)
(]
=
v

‘papienbajes aie sysaiaiul saakojdwa 1eyy
2JNsuUa pue HulNIdNIISaI pue abueyd yroows ajowold Jabeuew abueyd ay3 yum yiom oy uonisod anbiun e ul ase £33 ‘@240)3Jom aJi3us 2yl bupuasaiday
‘A|leutalxa pue jeusaiul ‘Auedwod ayy Agq paysijgeisa swisiueydaw jusuewlsad pue sainseaw aaneddnue |je ul AjaAnde a1eddiyied pue paAjoAul 3¢ SSI)
-9ymaAau pnoys Aay] ‘sassad04d Buiinidniisas bunnp 3edisjunod yusawabeuew uiew ay) ale s|oA3| dnoub pue Auedwod e saalzeluasaidal seakojdw]

SAAILVINASHdddd S44AO 1dINS

0

1



w
a
v
v
o
v
o
S
o
o
c
‘=
3
L
v
S
S
Ll
v
o
(5
c
)
L ol
e
x
[~
]
£
(%)

“BUINIDNIISI JO HIOMSUIEIY B UJ SI0}DRIIUODGNS JO S33K0|dWa SpIeMO] SUOJIDP JO JusWabeinoduy -
‘sobueydxa BuIOMIBU [euollRUSURI] JO JUSWAOPAS(Q *

“JUSWIUOIIAUS SSauIsNg bulpunouns a3 buioddns 1e pswie sainseaw uj uoieddiied «

‘suteyd A|ddns jo saapeiuasaidal yum sabueydxa pue sdiysuope(al Bupom Jo Juswys||geiss -

JUBWIUOIIAUS SS3UISNq 3Y3 SPIDMO]

(219 ‘|eUOIBU |R101DDS) S|9AR] JDUI0 AQ USXEY SRAIRRIIUL JB|IUUIS Ul UoliediDied -
'S30JRAIDSCO S||IS pue qof Buipnpdul ‘ssomiau pue sdiysiauied jeuoibas uj uonnedpied -

suoibai spipmo]
sdiysiaujsed jeusrayxy

‘an0qe
sasodind a9y} Joj sjuswaaibe [9A3]-Auedwlod |euonieusdiul ‘ielidoidde JaASIBYM ‘9Sn DAIDRYT -
‘syuawaaibe uonedidiue Ul sansst s|s/auawAojdws sdnpoaul ((butuueld bul

-IN1DNUISAI pUe S|jIys/auawAodwa ‘YH) 9dA1H34do Auedulod ayl yum syusawaaibe orul Jusawsbebuy -

buiuipbipq ani13jjod

*3]g1ssod se yonuwi se JusaWabeURW S|PPIW 3Y1 BUIA|JOAUI PUE SeIq ||e-51Y-3ZIS-2U0

23 bulpioae ‘Auedwod sy uiyim saakojdwa ||e 1oy saniuniioddo pue Juswieall [enbs Jo sesiueieno
(212 19p|o

‘pajgesIp ‘BUNOA ‘UsoMm) S9240|dWa JO Sa110H1LD 3|GRIDUINA Ul SSDINOSDI PUE SWIL JO JUSWISIAU|
*951149dXa [euIa1Xa YONOoIY] SE [|am Se ‘saAlleIuasaIdal ||e J0j SaNSS| [eLISNPUl pue

[EIDUBUY “DILIOU03 UO Bulules} ybnoiyl uoluaAIaul JO A1Deded pling O3 SWSIUBYDRW JO 90U)SIXT
‘(]oA9] 911 pue [euoneu ‘ueadoind) s|aA] JUIRHIP 1. SaAIeIUSSIdal pue

uoIeIado-02 UoIUN-550.2 ‘AUBdUIOD BY1 JO S|9AS| JURIBHIP 1B SIOLJO SUOIUN Pkl — SIAIIeIUSsaldal e
-UOoNeU pue saAleIUasaldal AuedwOd U9aM19Q UOIIBULIONUI JO 9DURYDXD 9Y1 JO [BI2USD Ul UOIIOWOI]
"SWISIUBYIIW PUB SHIOM1U [BULIOJUI pUe [ewIo) ybnoiyl dnoib ayi Jo SjaAd] ayi e ybnoiyy

11 21RUIWIASSIP ‘2bpajmous peoiq e dojaasp 01 sueaw e se SOAAF YBNnolyl Uoide Uo JUSUWISIAU|
‘Butuueld s|jjs pue 1uswAo|dwa buoo|-piemio} 01 pale|al S2INPad0id UOIRINSUOD puUe uoll
-PLLIOJUI || Ul SB ||]9M Se Auedulod 9yl UIylim Bupjew-uolsioap dyinads pue d16a1ei1s ul uoieddilied
‘K1deded sisAjeue Juapuadapul JO SIseq ayi Uo ‘sanss| 16a1eJ1s uo bul

-JeYsS D11SOUDEIP pUB UO[1}NSUOD ‘UOIPWIIOMI JO $S320.d Sy 01 2INGLIUOD PUE UOIIN|OAS 3|qeqo.d
pue UONeNIS [BIDUBUY PUB DIWLOUOD3 5 AuedWwod 2yl BULIOHUOW JO SWSIUBYDRUW UMO JO 9DU)SIXT
'suoIsIDap pue buluueld d1b6a1ens s Aued

-WOD 9Y1 JO 1By ay3 1B $aNss| S||3s pue JuswAojdwa bunind jo soueniodwi sy uo wulod syl axely

JaA3] [puoilbusupi) b buipndul ‘sainpadoad yuawanjoaul ,saakojdwa ui uonypdidizapd

Bujuiebieq aA13d9]]0d pue JuswaAjoaul saakojdw3 :diysiaulied jeusarzu|

‘sa)01jod sdnoib s|qelaujna 01 poddns pue uon
-BUIWILIDSIP-1IUB ‘JUaW1ea1] [ENba 3yl JO Uoieluawa|dul pue uonennobau ‘uoniuyap ayi ula1edpipied

£Ay1saaa1p aj3owo.d pue Juawieal) jenba ainsud 03} sainseay

"pabeSIAUL SaINseaw A1jigow 2yl ||e 21ei1obau ‘Drendoldde Jo A1essadau Jarsuaym ‘pue aredpiiied -
Sysel

JO 2buel [PN1DRIIUOD B4l 3sealdul O} ‘Bujuiebieq 9A1109]|0> pue uoenobau ybnolyy ‘91nguuod) -

f31]1qow [eusa)xa pue jeusajul buizowoad je pawie saanseapy

29bueyd
01 uopeldepe UO SND0J dYIdAdS YIM UOIENLIS Yl[eay auy3 JoHUOW 01 AIOJBAISSCO SS11S B 9183l -
‘(019 ‘Buyuies| Joy djay [eidueUY ‘suoiedylenb ‘S9sIN0d ‘s19a1ed ‘buluies| IN0ge aDIA
-pe |euosiad apiroid) sauo s|gelauinA 1sow syl Ajje1dadss ‘seakojdwa o1 ,s19sIApe bulules|, se 1y -
‘sainseawl 1ioddns [enpialpul ayi [je jo uondope pue uoleledaid ayi Ui AjpAide a1edidiey -
“(AMigow/auawdolaAap JaaJed/Bululey/Ajigeiojdwa AjIgIXal) Ul BUlyIOMm WI1-Buo)) stuauw
-9buelle [en)DeIIUOD 31NJ3S pue 3|qIXa|) 01 ‘DululehIeq SA1129]|02 pue UoeRobau ybNoIYl ‘BINQLIUOD) -

saafojdwa [enpiAIpul 03 passaippe sainsea|\
‘syuswidojansp diews|qoid a)yoel 01 sainseaw bundope je pue JuswAojdwsa jo uon

-NjoAS 2y bunedidiue 1e pawie sainpad0oid UOIe}NSUOD pue UOBUWIOjUI 94l Ul Aj9AnDe a1eddilied -
‘ueld jenuue-NW S||I4s pue JuswAo|dwa sy 01 S3NQUIUOD) -

ue|d jenuuei3jnw ay3 ui Juswanjoaul aakojdwgz
's91691e.415 JUSWAO|SASP PUB UOIIRAOUUI
Y1IM UONB|NDILIE Ul (2AI1RI[END puUB SAIIRIUBND) SPaau S||I)S Mau JO uonedynuap! syl ul a1eddilied -
spaau s||nys pue Juswhojdwa ,saiuedwod jo buiddew Bujob-ug
‘suteyd A|ddns jeqo|6 ur uonisod Auedwod ay3 Jo UoledYRUSPI Yl pue
sanIpYPads (2101035 Jo sisAjeue buisseduwodus saibajeins uejd ssauisng 03 21NGLHIU0d pue a1edpilied -
‘SpUaJ] [B131D0S PUP [B101D3S 1y ieW

J12peoiq Jo 1B 3yl Ul ‘sjusudojaAsp [22160j0ULIR] JO SB [|9M SB ‘UOIIBNIIS [RIDURUY PUE DIWLOU0D
s,Auedwod 2y3 JO UOIIN|OAS 3jqgegoid pue uoenis ayi Jo bupoyuow Jusuewsad sy Ul ayedpiied -

|9A3] Jeuonjeusued) Je fuipnpul ‘Gurioyiuow widy-6uojdibazens

HJOMIWYHS ONIEYNT ANV SSIODNS 40 SNOILIANOD

SNOILDV

‘|eyIA s1 9beis aanedipiue Aj4es siy3 1e pue bunioniisal pue abueypd jo uoneiydepe jo ssadoid
9|oym ay3 ssoude uonedipied [Ny a9y "suollesiuebio [euIIXS JISYL YIIM 3SIel| UBD PUR S9NSS] 9SO} U0 3si1uadxa pue abpajmouy daap e osje aney Asy | "wayl
9si[iqow 01 uonisod pabajiald e uj 310j249Y3 aJe pue - s93kojdwd ay3 - saId1jod 959y} JO SaledYaU] [euy ay) Juasaldal Aay ] "spaau s||njs pue judwhojdwa
Huibeuew pue funedidiue 1e pawie saiNseaw [|e ul Jusawabeuew jo syedianunod sjqeade|dal a1e [9A3] dnoib pue Auedwod e saAneluasaidal seakojdw]

NOLLDY SNINNILNOD

1



‘2w Jo porad e 1oy siaaied [euoissajold 1oyl ybnoiyl Juepunpal apew saakojdws Jo dn-mojjo} ayi 01 91INQgLIUOD) -

saafojdwa juepunpai jo dn-mojjo4

"1joday JuswiAojdwg pue [eIDOS [enuuy aY1 UO Uojuido Ue SAI6 pue 31NgLIu0D
"BUIINIDNIIS3I JO SRINSEAW [BD0S JO ADUSIDLYD S JO BULIOLUO
"A1eSS323U I SJUBW16e 21e13063U-31 puR HUIINIDNIIS3I JO S1D94Jd 31 31eNn|eA]

uonenjeay

SNOILDV

NOILYYIdO DNIENLONYLSIH FHL YI11Y

'sassad0ud bupny

-dNJ1sal Jo Juawabeuew pue uoieledaid ayi ur ureyd Ajddns ajoym ay3 Jo uoneIHalUl 9Y1 JO UONOWOI] -
(s92104-4se] [UOIDRY ‘B3) SIaiom [enpialpul 01 Loddns BuliaAlep

18 PaWIE $2IN1DNIIS PUP SUISIURLDSUL Ul PUB SYIOM13U Jsproiq Ul ‘sdiysiaulied [eulsixs ul uonedidiied «

S10)0Y [eUI3)XJ JO JUSWIA|OAU]|

"SOAIIRIUDSI

-dal s99K0|dwa JUBIBLIP 3Y JO MIIA JO Jul0d Y3 Buowe dUaJa4od Jo uoiowold pue JuswaAcidw|
'SaAIIRIURSIRI JIBY) pue S22

-fojdwsa sy Buipnjpul ‘uopesiuebio 13U 3yl apeasad 01 SPaU YDIYM 1spulW 1631ei1s pue ssauuado
'saInseaw Jejnjyied Uo pue BulNIdNIISaI JO JUsWSbeuRW JO s1oadse

[eINPa201d 3Y} UO Y30g SIUSUWINIISU UOIRIIOBIU PUB UL NSUOD/UORRULION] SU1 1SOW Y3 03 210|dX3
“SISHIOM Y3 YIIM UO[RRIIUNUILIOD AG PIMO||04

suolssas Bujulel) 1e uoledpied pue 3|ge|ieAR S32IN0SI PUL SIUSWINIISUL JUSISHIP 33 JO 96P3jMouy,

nﬂ.—-——vﬂuﬂ._& pue sa>inosaijeuiajuj

"gof Mau e punoy aney Asyl [13UN JuepuUNpPaI apew s9akojdwa Jo dn mojjo4

“Juepunpal apeuwl aq 03 A|2y1| saako|dwa [enpialpul 03 Joddns Jo SWSIUBYIW |[e JO UoeusW
-9|dwi pue uonuyap ay1 03 ‘9|gediidde Ji sxuswaaibe pue uonenobau ybnosyi buipn|dul ‘[INguIU0D
"3J3U3D 3IAPE PUB UO[IPWIOUI 3U1 0} 3INQLIUOD)

saafojdwa juepunpai o3 J1oddns pasijeuossad pue jenpialpu]

“UlRYD-3N|PA 31 SSOIDR S3AIRIURSIASI JSU10 PUR SSAIIRIUSS

-24das ueadoing ‘si010e [BD0] Yl Yl Buiomlau ybnosyl sespl pue sadusnadxa olul abueydx3
‘suoildo aAneula e 3]gIssod JO JUSIU0D Y1 UO JuaWabeurw Y1im suonenobau oul sbebug
‘suofeIspa4 uojun ueadoing pue [euolieu jo djiay ayi pue HANT

9U1 yum uonesadood ul buunidniisal buibeuew Joj SJUSWIDE YioMmauel) [9A9]-NF Ol abebu]
'S91dUBPUNPaI 0} SaAIIRUISY e 3|gIssod UO Juauabeurw Yiim suoissnosip Ul Ajjny a1edidiied

saIueRpuUNpai 21049q suoijde d|qissod jje buriojdx3z

‘suofienis bunionisal Jeinoied yim Buiieap 1oj sainpadoid dypads Aueduiod uo a6y
‘suopielodo BulNIdNIISI [UOIIRUSURIY JO 358D 3} Ul 96Pajmouy

pue 32U12dWOd JO 32IN0S3J B S SUONLIdPa- UojuN ueadoing 3yl pue wnioy e se AT 3yl asn
's2INsea BUINIdNIISI JO USIUOD PABeSIAUD SU3 PUB 10} UOIRIYASN[ 3U1 UO SaAlRIUSSIda)
s9afo|dwa BuNSUOD pue BujwIojUl 18 PaLUlR SUOIDL Juswabeuew 0} 2INGLIUOD pue S1eddiied
'S|2A3] ||© 18 UOIIRUIWSSSIP S} 03 3INGLIUOD pue sisoube|p paieys e Juswabeuew yim 3jing

sisoubelp paieys

HJOMIWYES ONIEYNT ANV SSIODNS 40 SNOILIANOD

SNOILDV

‘Juepunpal apeuw sia3jiom o0y 1oddns pasijeuosiad BulAlb pue salpuepunpal 910437
suondo 3|qissod [je buuojdxa ‘bulp|iNng-snsuasu0d :sassad04d HulNIdNIISAI JO sAd1s ulew 924yl Y3 Ul Aejd 01 3|0J [BIPNID e dARY S9AIRIUSSaIdal s9akojdw]

v
v
wv
w
(]
v
o
=
-9
(=]
(=
=
3
-
v
=)
S
-
w
[
-5
c
o
-
=
x
[*)
v
=
v

§$$3D04d DNIYNLONYLSTY IHL ONIENA

1



w
o
v
v
(3
v
o
S
o
o
c
‘=
]
L
v
S
S
Lol
v
o
[
c
)
L ol
i
~
[~
1]
£
(%)

‘soluedwod 9y} JO 9IS 9Y) 03 OS|e pue (D13 ‘s1xjiom Alesodwa)l ‘s1xIom
Aouabe Liesodwal) salobaled s,99ko|dwa 01 buipiodde Jua4a44ip 21Nnb 3g ued yoddns pue Huluiesl Jo wid) ul saakojdws syl 03 paIao sanijiqissod syl
‘uolde uayey
01 A1jIqe 4193 ul J03de) Jofew e 24 S1X9UOD [eUOIINIIISUl puk s)iomadwedy buljgeus eyl asiseydwa o) Aiessadau A|jeidadss si 3 ‘sioyde jo dnoub siy3 Jo4
‘Apigefojdwsa J1ay3 bujusyibuaiis ul seakojdws 11oddns 03 J9pJo ul 3de(d Ul SUOIID. pUe SYIoMAWel -
‘suonisueJ) jeuolssajoid a|qissod axew 03 pue sjiqow pue ajqefojdwa aq 03 Aydeded J1dy] -
'S|9AD] ||e 1k saAIleIuSSaIdal A9yl yum Ajwixoid Jisy] .
*s|00} uoneldepe asn 0} pue (S}UAS BulinidNIsal Jendied Jo adueApe Ul 3]qissod i) uoienis 9y puelsiapun wiay djay ||im 1eyl UoIewIojul 943 199]|0d 03 Aydeded sy -
*9A1309dsiad 931910U0D e si qof 3Y3 JO SSO| Y3 40 BuLINIdNIISDI USYM A|UO 10U pue SaWI} || 1 9pN1ile SAIHSOod pue wsiweukp ‘SAIeIUL UMO JIDY] -«
U0 ‘PaUIADUOD
st Aujiqisuodsal s9akojdwa se ey se ‘spuadap Hu1IN1dNIISSI JO 150D |BIDOS BY1 SSIWIUIW 03 11049 Aue JO SS33DNS Y3 ‘sassadoud asoyl ybnoiayl Aem Jisyy puly
03 Aylunyioddo |eas e saakojdwa SAID |[IM 1eY3 SUOIIIPUOD JO 195 JOYM Y3 Bbuizeasd uj s103de JaYylo oy} Jo sanjiqisuodsal d1y13ads ay3 01 adipnfaid Inoyyp
*BulINIdNIISDI JO SWIIDIA UleW DY) ‘U140 AJIDA ‘DW) dWwes ay3 je pue — ssado04d HulindoNIISal Y3 JO 101Dk Ujew dy} ‘sajuedwod yum Jayiaboy ‘ale saskojdwy

S34AO 1dINA

3



v
v
wv
w
(]
v
o
=
-9
(=]
(=
=
3
-
v
=)
S
-
w
[
-5
c
o
-
=
x
[*)
v
=
v

'S||fs pue saiunyioddo

JuswAoldwa Bunsooq 1e pawle saipoq [euolbal Ag pasiuebio saAneniul Ul e Joy uopedppied uadQ -
‘(sanuoyine [euoneu

pue [e20] Yum) saiuniioddo Bujulely pue [euonesnpa quauiAojdws aininy Uuo 3|qejieAe UOReUIO| -

sdiysiaujsed [eusayxy

1oA9)

[euOlIBUSURI] 1P S2ARRIUSSAIdRI s9ako[dwa pue uawabeuew Ag papnpuod asoyl bulpnpul ‘bunny
-ONJ1Sa1 puUe 9BURYD LM BUljeap o) sainpadoid pue sjuswaaibe Bullsixa INoge 3|gejieAr UOeUWLIO| -

buiuipbipq ani23jj0d

“JUSWIUOIIAUD DJWOUOD3 [2J0] /103035 /AURdUOd 33 UO 3|qe|I_AR UOeULIojUl Jeinbay -
'saNss| 21631e41s s AuRdWOD 3y} UO SaARIUSSIAR) ,$9940|dUIS M 1DRIUOD JUSUBULIRY +
'anBojelp [e120S JO UOIIOWIOId 3} 10§ SUORIPUOD D135 »

3A3] [puoipusUD.I} IL Buipnjdul ‘yudwajoaul aakojdwiy

Buiurebieq an13da]|0d pue Judawanjoaul saakojdwa :diysiaulsed jeutazu|

sapijod sdnolb ajgesauina 01 1oddns pue
UOIIRUIWLIDSIP-IIUE JUSW1eaI] [enba 9Y1 JO uoieIuaWa|dwl 9yl U0 pawiojul dasy pue 01 9INgLIUOD) -
A1ISISAIP 910W0Id pUB JUSUIILI] [PNDS 2INSUS 01 SRINSEI »
(013 ‘sjood AjIqow ‘s213uad qof (0] elA) sa11un1ioddo qof 21NNy Uo UOBWIOJUL A|DAIIDE UDIeS -
‘BulUIBS| [EULIOJUl PUE [BLIOS JO UOIIEDYILIDD 159Nbay »
'SI9JSURJ1 pUB A1|IGOW [PUIS1UI 1O} S|O0] UOIIBULLIOJU [BUIDIUI 3
"9DU3|eAA|0d [BN1DRIIUOD IO) 3|ge|leAR O] -

fjiqow jeusayxa pue jeusdjul Guinowoad je Bujwie sainseapy

‘bujuupyd 422102 [pnpiapul jo sasodind ayl 1oj Aupd
-wo2 ayJ apIsino saniunlioddo AijIqow pup aoubpinb 132103 ‘UOIDIUBLO JO S|00] 3|QDJIDAD ||D 35()
123103 SSN2SIP PUD 32UDULIOJIS PUD YIOM JO JUSWISSISSD ID|ND3J IO) YSY/ «
'Sa0U2}2dWOD [0S dOjaAS(]
123foid jpuoissajoid 1o [puosiad uo Yo/ -
(,590U212dW02 3p ub|Iq,) buiuipiy Jo MaiA Ul dob sjj1s
INOA pub spaau Sjjiys uo Aupduwiod Wolj 3UOUIOS YUM JUSLISS3SSD UD J0J ¥SD i0jja5unod qof b 0] 09 «
‘uotbai ayl pup
Aupduiod ay1 ulyaIm UuoINjoAS Sjjiys pub JuswAojdwa ‘ssauisnq uo UoDULIOJU] J0J SJO0] 1aUI3]U| 3S() «
'sa1/uN1Joddo 133102 [DUIRIUI J0IIUOW D D 31031«
:saINseaW JuawdolaAsp JaaieD) -
"buluIDI] [DUOIID20A SNONUIIUOD PUD bulUID3| BUOa)I| Ul 1SaAUJ
uNo22D buluID3| [DNPINIPUI 341 3S()
‘bululpi) pup uovd
-Npa aA13221 01 Uo1ILbIQO bulpuOdSsa1i03 3y 12220 pup bujuipl) pub UONDINP3 0] 1YbLI 3Y) 35I23XF «
‘2ppibdn j1ys 01 uado ag -
:sainseawl bujuiel] -
‘AU[IgIXa) pPUB UOIIN|OAS SWwil-bupyiom pue [euonedndd0 01 uado aq :sainseaw ANjIqIxa]4

sa9fojdwa [enpiAlpul 0) passaippe saanses|y
‘syuswdojanap diews|qold a|gissod apoey 03 pabesiaua sainseaw uo pue uolbal ayy pue Auedwod

93 UIYUM JUSWAO|d WS JO UOIIN|OAS 9|qea352104 91 IN0GE pawojul Ajjusuewlad pue AjoAnoe dasy -
‘soAneluasaldal J1ayl ybnoiyl pue Ajpdauip ‘ueld jenuuennw 9yl 01 9INGHIUOD) -«

|9A3] Jeuoibai pue Auedwod e s|js pue 3usawiojdwa uo suejd [enuuen|ny
"uolBal 9Y3 Ul SPIaU S|Is pue JuaWAo|dwa JO UOIIN|OAS Y3 Se ||[9M Se SPasu S||13s 2ininy s,Aued

-Wo2 2y Jo buiddew sy ‘sanieIuasaldal JIsyl ybnolyl pue A3da.ip ‘A|950J2 MO||04 pue Ul 1edidilied -
1depe 01 A11oeded pue dus1adwod Aljigow dojeasq

spaau s|jnys pue Juswhojdwsa jo buiddew 6ujob-ug

AJOMIWYES ODNIMEYNT ANV SSFODNS 40 SNOILIANOD

SNOILDV

‘s|eob asay) aAalyde 03 suolde Ul abebus 03 saako|dwd 104 A1eSSIIIU SUOIINIISUL PUR SUOIIIPUOD YI0MIWELS Y3 YSI|qe1sd 03 3I0M
A[aA110e pInoys sio1de Jayro ay] ‘(Aujigefojdwsa) 1depe 01 A1deded J1ay3 93104u131 03 S|[1)S pue saduaadwod 1oy} buido|aAsp uj 3joJ Jofew e aaey saakojdwy

NOLLDY ONINNILNOD

1



w
o
v
v
o
v
o
S
o
o
c
‘=
]
L
v
S
S
Lol
v
o
[
c
)
L ol
i
~
[~
1]
£
(%)

“UOIIN|OAS J2318D INOA UO SalInbua ul a1edpiyed -
saakojdwa Juepunpai jo dn-mojjo4

SNOILDV

NOILYYIdO DNIENLONYLSIH FHL YI11Y

'sanoyIne 9yl Ag dn 13s awayds uolieasd qof e U aedpiied 01 s|qe ag -

S103D€ [eUI3}X? JO JUBWIA|OAU]

'$3|NJ BULINIDNIISSI UO 2dBISPUR| [RUOIUSAUOD pue [263] UO UOIIRWIOUI 2|gepuURISISpUN -
sa/npajoad pue sadinosay

‘suoledyljenb bujulell 104 SUOIINLASUL DI|gNd WOJS SISHO [eIdURUY 03D »

‘(039 ‘aberiod sbem

Buljood ||s ‘sjood Aujigow ‘sjood qof ‘suoieidosse s akojdwa) uonesiueblio s Jakojdwa 1N ulof
*A1IAI1DB SNOWOUOINE UB 1JE1S 0] (S9552UISNg UMO J1ay bul

-1e1s 9jdoad 01 1oddns aA1193]10D 9AID YoIym) ,saA11eIadood JuswiAojdws, Jo Aljigissod sy a10|dx3
EIEIC[WET

AJlwiey Y10 10} SDURISISSE JuaWade|d %99S JUaysuel) o Aljigow |ediydelbosb [enusiod Jo ased u
"AduepuUNpal Ja14e A|91BIPaWIWI S9SIN0D S||1S DIseq axe|

‘sanbiuyoa1 MalAIIUl 3S110RId

‘spouad 1uswiAojdwaun Bulnp buiuiely 104 sy

‘(aoddns /sanj1oe) 911S

-Uo ‘sqof 10} Yyoieas 01 Jo-aulil pred) Aouepunpai a104oq pouad ayi ul aduelsisse 1aAojduws 1senbay
"SJ240 qOf J0J UOIIeULIOJU] UIRIGO O} (213UD gOf) 95UJ0 abuerydXa INOGE| 01 J23SI6aY

15IX2 A9l USYM (JUBPUNPRI SPBUI SISYIOM 31 MO||04 01 U0sIad Jo dnolb e yum

Auedwod ay3 apisul dn 195 [|92) ,S||92 UOISISAUODI, JO ,SHUN JUSWAO|dapal, Yiim 10e1u0d Ul dooy
‘Bunn1oNIIsal Jo ssad0id pue uejd 1noge saAleluasaldal s,9940|dws Yiim 10e1u0d Ul doady

saakojdwa 03 310ddns |enpiaipul asn

,2ne3| bululely, asn -
'SI9440 gof yum aulj ul Bujuiesy dypads pue buljasunod Jaaled ‘uonedidde gofJoy buiuiely 1o ysy -
'ss9d04d BuLINIONIISAI ]oYM 3Y1 Bulnp BuIydeod 1oy sy -
(109449 [e2160j0YDASd) BULINIDNIISSI BYI JO JUSUWISDRURW SY1 Ul PIA|OAUI 19 -
“(Buruonisodas InoA Joy abexoed 153 ay3 auyap
01) 9beyoed [e1D0S 9y Jo uonenobau 3yl 210494 JabeuRW INOA YIIM SBUISaW [eNPIAIpUL J0) 1sanbay -
'$9lURAUIOD U9IMIDG/UIYIIM JUSUWDAOW JOj Uado aq pue (219 ‘9de(d 1aYio ulyim gol mau ‘satued
-WOD JBY10 UIYIM gof mau ‘Auedlod ulyiim qol mau) ydieas qof 1o ued uopde [enpialpul ue dojpasqg -

sapuepunpai a10j3q suondo ajqissod jo yJomawesy 3y uj

‘sainpad0.d uoeuIwassIp pue
UOMIPYNSUOD ‘UoBWIOJUI Ul Aj2AIDE S1edpilied pue saAleiuasaldal JINoA Yiim 10e3uod 350D Ul dasy -
‘suejd bunioNIlsal 3|qIssod pue UoiINjoAs s,Aueduiod a1 UO UOPWIOJUL %335 -
‘syuswidojanap 1axy/ew Inoge| pue ABa1ess Aueduiod UO UOIBWION] 333G «

sisoubelp paieys

MIOMIWYHS DNIMEYNT ANV SSIODNS 4O SNOILIANOD

SNOILOV

'SinNd>0 mC_._Suu:._umw._ Uaym |njasn KIaA 2i1e $J19Y10 awos ‘suoloe

juduewad asoy} 03 UolIppPe U| "1334ew Jnoge| ay3 03 ApdInb uinial 0} pue JuswAojdwaun Jo XSl 9Y3 ddej 03 paJedald 49119q aJe suopde Jusuewsad 3sOY3 Ul
A[oAnoeoud sanjeswayl abebus oym saskojdw3 ‘Ayjeal e sowod3q bulinidNIISa) USYM [NJASn OS[e 2Je Ssiseq Jusuewlad e uo Uy el g 03} suollde ay3 Jo Auep

§$$3D04d DNIYNLONYLSTY IHL ONIENA

5



v
v
wv
w
(]
v
o
=
-9
(=]
(=
=
3
-
v
=)
S
-
w
[
-5
c
o
-
=
x
[*)
v
=
v

‘s1eak Juadau ul padojaaap buiaq ad13oead
aAneaouul AjJendiuied e s) yuswaaibe aA1139(|0d Ag spuny A114ndas qof pue bujuiesl ‘©3juelenb Jo uo1eaId 3Y] *(SUOIBI 4101095 ‘9S11dID1UD) S[DAJ] || 1B SO}
->eud yuswAojdwsa Ayjenb poob pue uoisn|pul [0S ‘A}4epP1|OS ‘ssa160.1d |BIDOS pue DJWOUO0D3 ‘UOIIBAOUU] [BID0S JO UOIIRID Y} U] S103de Jueriodwi ale sy

‘Hburinydniisas buibeuew pue bunnedidiyue 104 s|ooy [e1dos buldojaAsp pue builenwiis 1e pawie suollde 91euipio-0d 0} uonisod paba|
-1Ald e ul wayy sind swisiueydaw bujurebieq aA13d3||0d pue anbojelp |e1>0s ybnolayy (ueadoing [euolieu ‘|euoibal ‘|ed0|) S|DAI] ||t 3k dudAI]ul 0] A1deded
119y] -abueyd buibeuew pue buneddiue ul 3jol £y e Aejd A3y] "[9A3] [I01I9S pUR |RUOISSDJ0IdIDIU] 1B SI9YJOM pue siakojdwa Juasaidal siaulied |eIDOS

SNOILLYSINYDHO TVdO1D04S ANV SdANLdVd 1VIDOS

6

1



w
o
v
v
o
v
o
S
o
o
c
‘=
]
L
v
S
S
Lol
v
o
[
c
)
L ol
i
~
[~
1]
£
(%)

“(SyIomawiely/sawiuleiboid uonde Julof pue syuswaalbe ‘sowiwield
-0id ol ‘69) |9A9] ueadoing 1e anbojelp pue [9A9] ueadoing 1e sdiysiaulied [BI01D3S JO DUSISIXT -
‘|9A3] [B10123S 12 UONN|OAD S[|1S PUE JUSWAO|dWS UO YIOMIUIRLJ SISAJeU Ue JO 9DU)SIXT «

(je10109s
pue [euoissajoidiaiul) BuunidNIIsal pue abueyd bunedidiue J0) 95UISJRI JO FIOMIUIRIS B JO 9DUSIXT «

|2A3] ubadoiny }y

‘SIS 0S| BUISAOD S1USDIOE }IoMaUIe [eUOID3) [BUOISSD}0IdIR1UI JO UOISN|DUOD

9Y3 Ul JUSWSHRINODUS PUP J0123S 943 JO S|euoissajoid ayi Yim sa1a1jod 1usudojaAap S|ji3fs JO UOoWwoId
‘uopedpiiue uo (aspdiaua ‘siauiied [e120s ‘sapoyINe [euolbal) syusw

92168 a)1ediupenb Jo 211iedi) Jo uoowold pue A10114S) 8yl UO UOIE PaHiaduod Jo Juawdojpasg
‘KBarens

wi1-Huo| UO Juiedsuel] SISPJOYXLIS [euoIbal JUBAS|RI JYI0 pue ‘saipuabe JuswAoidwa ‘saiioy)
-ne [e20| pue [euoibal 03 uado Buluiehieq aAI1D3||0d pue anHOJRIP [e120S [2I01D3S pue [aA]-Auedwiod)

suoibai yim

|9A3] [e10323s 1e diysiaulied buons -
‘sapuabe JuswAo|jdwa Yyim uoliessdood pue pajowoid [9AS] 193 /eu INOGe| [BI0] 18 UOISSNISIJ «
"PabRINODUS SI SIS O SDURISISSE 91 912YM UOIBNIIS *
“JUNODDE 01Ul Usye) SFIAS JO SDIISLSIDRIeYD pUB UONENIS
SINS
JO saAneIUdsaIdal pue siabeuew Aueduwod JO SINOIABYSQ PUR S9PNIIe Yl Ul 19spulw uonedpinuy -

JUBWIUOIIAUS SSaUISNq 3Y3 YIIM
sdiysiaujsed jeusayxy

(232 'S|1DUNOD S|[13fS 'SILI0IRAIDSCO [IO}
-335) abueryp Jo Juswiabeuew pue uopediiue SY3 UO S)USWSI6. [einpadoid 2103235 Jo Juawdoadq -
(]9A9] [B101D3S JO [RUOIH3I ‘[RUOIIRU 18) S3lIIoyIne dlgnd
AQ pa31eald swisiueydaw Jejiwis ul uopedidiled 1o (spuny A1indas ol pue Buluely ‘9a1uesenbd) sasso| qol
01 Pa3e[3J SYSH JO UOIIESI[ENINW JO SUISIUBYDRW JO UOIIeID 31 UO SIUSWDIHR dAI1D9]|0D JO Uo1eobay -
“SJUaWIRIBE YdNS JO uoieruswa|dwi 3yl Ul (SHAAT Bulpnppul) saAReIuasaldal SISXIoM JO JUsW
-9AJOAU 33 JO Uopowoid pue HuLNIdNIIS3I JO JUSWSbeURW pue uofeddiue 9yl Uo [9A3] Auedwiod
e syusWwaalbe [euoleusuel) Jo ‘Bujuiebieq aA[D9||0d [eUOISS3j0IdIRIUl JO [BI0IDSS YbBnolyy ‘Bujwel] -
'|R10123S 1O [eUOIDaI ‘|RUOIRU S|9AS]| JUDISHIP 1B SI01DB JUISYIP JO 3|01 943 JO UO[RUIPIOOD) -

buiuipbipq ani13jjod

'SUONESIURDIO [9AS] JOMO JO ‘|[eJ2USD Ul pUE (SDANT)
[9A9] ueadoing 1e bulpndul ‘saAeIUaSaIdal [9A9]-AuedUod JO uoneIado pue 3|01 3Y3 JO UONRUIPIO-0D) «

JUBWA[OAUY ,SIANIOM
"anbo[e|p [B120S JO UOIIOWIOId 3} 10§ SUOHIPUOD 3|qRINoAe -
Buiureb.ieq 2A1379]|0d pue JUBWIAJOAUL SO :dnBojelp [e1dos 3 sdiysiaulsed jeusazu]

(212 ‘soakojdwia awin-1ied ‘saakold
-wia Auesodwal ‘paj|s-mol) sdnolb sjgesu|nA JO JUSWAO|dWS 01 UIN13) 9y} PUB SSD08 Sy} INOARS «
‘Juawieal) Jo A1jjenba s1owold -

'S9940|dwia 3|geISUINA JO Bul||s-dn 1o Bul||1s-a1 JO aNSSI 3yl SSaIp
-pe pue UOoeUILIDSIP PIOAR 0} $31N1PIS SISYIOM US3MI3Q UOIIBIIUSISYIP BUISIXS JUNOJDe 01Ul 3xe] -

Ay1saan1p jowoad pue Juawieas) jenba aansua o) sainseapy

(s921/95 Loddns Ajiwe/jeuostad buidojan
-9p "69) SI3YI0M JO AIIOW [PUISIXS PUE [eUISIUl BUlACIdWI JOf SSINSEIU [BIDOS SAIIRAOUUL S}0UIOI
(,1odssed s||is,) s9dua12dWod palinbde uo Juswaaibe spnPUO)) -

"SIUSWa3I0ER SAI3D3]|0D JO SIOMIWRLY SU3 Ul A|je1dadsa ‘asidiaius ay3 apisino pue apis
-ul spolad JuswAojdwa usamiaq uonisues pue syied [puoissajoid syl paindas axew pue a1ey|ide -

£)1qow [eusa3xa pue jeusdjul burjowoad je Huiwie sainseapy

‘saInseaw pazijeuostad yoddng -

‘SUO

3|geIaUINA 1SOW 33 J0J A|je1dadsa ‘uopedidiue Jo aduelioduwl 3yl UO S|ENPIAIPUL JO SSaUBIRME 3S[eY
‘lenpIAIpUl Yoea 10 yiom Jo A1ijenb a3 jo uonowolid ayy 03 buiuiely [euoizednddo yul]
‘AjiqeAojdwa 1121 35ea0U] 01 JSPIO UJ SISHIOM O} SISUDNOA [BUOIIEDOA JO UONEID 3y3 oddng
‘saakoldwa [enplAlpul 10} sassa001d dn-wonog a1ouwold

pue sauwwelboid JuawdolaAap s||s [2A3]-Auedwiod pue jeuolbal ‘leuoneu 01 INgLIUOD 1o dn 135
JIOM DB JO InIny [euolssajoid ay) JO sIsoubelp Jea|d e aAey 0} 311U

qgofl Jo yun uawkoldapal e jo dnias a3 1o/pue JuswAo|dapai Joj Jueib e Jo uopealsd ayl 1oddng

S13)10M [eNpPIAIPUI 0} passalppe sainsea|y

‘|9A3|-AuedWOd puUe [PUOIRU ‘|B101D3S 18 BuliN1dNIISal a1edidiue 01 saullapinb ysi|qels3
‘bunnidNIIsal pue abueyd

obeuew pue aredpdiue 01 sainpad>oid ayi uo (eunedinu Jo axuediq) uonenobau Jejnbas ojul Jsiug
‘sanuoyine dlignd yum uonesado-od ul 1o (spuny A1unss gof pue

Bujuiel) ‘aa1ueIeND) SAAISWLYL S350 qO[ 01 Pa1e[3) SYSH JO UONESI[ENINW JO swsiueydaul dojaaag
19A3)

Auedwod pue [eD0| ‘[euoibal ‘|el0139s ‘jeuoiieu ‘ueadoind 1e piay siyl ul buluiebieq aA119)|0d 10w
-o0ld :bunnidonusal Aueduwodde 01 syuswiniisul buiuiebieq aA1139]|0d dyidads aweljal pue dojeasg

JUSWISAJOAUL SIINIOM pUE SHIOM3We.) Jo uoneioqe|3

‘play SIy3 U uolenobau sbeinodud

'S10129S DJUIOUODD Ul SPaU ||YS MAU pUB UolleAOUU] UO uolieiobau ajowoid pue abueyoxa Jnoaeq
'SPAJIR 953 U] S21I0)

-BAJSCO [BLIOMIID) pUE [B10195 Ul Bunedidpied Ajaande Ag ‘ojduexa o) ‘|aAs| [euolbal pue [el01das
1€ S||14S pue sgof JuawAo|dUd JO UOIIN|OAS Y} UO UOIX3|a4 dAI1Dadsoid W) Buo| e uo pas||iqow ag
‘S9AI1D3(qO 1usWAo|dwa pue

[BIDOS UOWWOD SUYap pue sabUBYD DIWLOUOII-0I10BU dAISSTO O} SHIOMIUIRIS [9A3] [B101D3S 1 dNn 195
19A3)

[eJ01D9S pue [euolbal ‘leuoiieu 1e BuuNIdNIISa) Jo uonesedald 1o uoneddiiue ay) Joj sWs|UBYIDW
JueAS2I pue 5|00} Bujuiem Ajjes a1elidoidde jo Juswiabeueus pue JUSWYSIGRISS Y3 0} aedidiiied

spaau s||njs pue juswiojdwa jo buiddew buiob-ug

AJOMIWYES ONIEYNT ANV SSI2DNS 40 SNOILIANOD

SNOILDV

‘|]aA3] |euolbal pue jeuolieu ‘Auedwod 1e uey suollde Jusawa|ddns J0 dwely ued - [9A3] [2103D3s Je Jejndjied Ul — uonde JIdy |

‘spaau s[|pjs pue Judwiojdwa Jo uo1IN|oA3 Y3 pue abueyd eanidniis Huneddue ul Aejd 03 9joJ Jofew e aaey suolesiuebio [e10139s pue sisuiied |eIDOS

NOLLDY ONINNILNOD

7



QW1 JO pOolIad PauIuLIS1ap e 10) $193.18D [RUOIssa0id J19Y1 YBNody3 JuepuUNpal apew S1axiom dn-moj|of 9y3 01 91NqUIU0D) -
saakojdwa juepunpai jo dn-mojjo4

(S|9A3] ||B 18) syuswaalbe jo uonedydde ayy dn mojjo -

'S9UO 159 91RUILIISSIP PUB $1SOD [BD0S 3S|WIUIU 0} $9213084d 1UD1IND JOLUOW -

'$10108 U22M12( ||e s2130eld poob Jo 96ULRYIXD dU3 2J0WOld +
'ss920.d BuINIdNIISI-A50d JOHUOI -

uonenjeay

SNOILDV

NOILYY3dO DNIENLONYLSIH FHL HT11Y

‘JuawAo|dwa-a1/auswAojduiaun o1 1depe 01 ajdoad Huid|ay 114|001 1e40GEe[T

‘sa1uedwod JO SPaau aAIIeleNb UO Paseq sainsealu A|Igow [euoiduny Juswa|dw|

‘s9dueMO||e Alljigow ‘syuelb Buisnoy 62 ‘Aljiqow [esiydelbosb jo inoaey Ul sainseaw dojeasg
“JuswAo|dapal Joj spuny bululely [e101das dojaasQ

‘saul| d|ay |e100s-0ydAsd dn 195

'SI1012B-3|NW 3¢ 0} Paau pue 101235 e Jo Auedwod e 0} payul

10U S uonIsuely [euolssajoid Jo 1o Aljiqow Jo wiojield siy] ‘(Puoz JuswAojdwa ue Jo [9A3] 3yl e -
JINS AjgrI0oU — saiuedwiod [e1aAas Aq paleys) swiogie|d Aljigow [ed0] Jo uoneiuawa|dwi ayy poddng
(,UOISI2AUOD2I 3P S3|N||2D,) §||92 AljIqow [euiiul poddng

Ajjenpialpul sid3)iom juepunpai yioddng

"SI9QUIRW J1I9Y1 O} Suolelapay S1aAojdws pue suolun apedl Jo 1oddns [esiuydal ainsug

‘sa101jod uonisuell [euolssajold Jo ‘Butulebieq aA1d9}|0d AQ ‘UOIe])

-uswiajdul 8y uo paseq abueyd o1 bundepe 1oy sbulpasdo.id uonenobau pue uonenNsuod dojpasg

'$31D0JOUYDD) MU SY] 01 S||IYS ,SI1310M JO uoneldepe ayi abeinodua ‘(Jom

4O uonesiueblo pue uopdNpoid syl abueyd) UOIBAOUUI PUB UOIIBDYISISAIP 104 Ydieasal 1oddng

“SINS 10J SUNSEIW SAI1DS|[0D DY1D9dS 9959104

‘BulIN1dNIISal 928} 01 PabESIAUD S2INSEaW ||B UO Uoe1I0baU JO DIueUAp 2yl dOjaASp pue swel

‘suonndo aAeulay e Jo abuel ||nj 3yl puelsiopun pue Ajiuspl seakojdwa pue saiuedwod djoH

‘BulINIdNIISaI [PUOIIRUSURIY JO 95ED Ul UOIRIODAU [9A3] N3 9beInodu3

'9]0J 9AIDLOId PUR SANUSA

‘bunnidNIISal Bulibeurw 10} SHIOMBWRI 9DUDIDYDI JO UORIUYSP (9A] ueadoing - | -a1d S11 Ul SHMMT Y3 buidjay 1o} suoiun apeil Jo uoleulpiood ueadoing e Jo dn Huas ay3 a1ell|ide -

“SINS JO INOARJ U SHIOMISU JO Juswidojers «

(SIS BuINP A11{IGIXD|4 2I0WI) SID1IIBC DAOWISI 0} SIUSWIUISA0D yim uonesadoo) -

"SOON ‘sa1duabe a1eAud ‘Sa111I0YINE [elI0111IS) [SI9P|OYRIS DU ||B UDMISQ uolleladoo)) - "32UBUIA0D puE BUIOMISU 'UOIEDIUNWUIOD JSP|OYSHEIS-11NUI S10WOld

‘Bunn1dNIIsa) pue 9bueyd JOJ 9[BUOIIRI SSUISNJ Je3|D B UO 920y -
‘sispjoyayels |je

“WI9Y) U99M19( 9DURJ940D [PIDOS PUB UOIRINDILIE YUM S[9AI) ||B 1B SIUSWSaI6e JO uoienobaN « | Ylm pue ssleljyje pue siaquiaul buoue sisoubeip pue 1x2)u0d JIWOU0d9 JO Bulpuelsispun aieys «

sapuepunpai pioae o} suoiydo ajqissod [je ajer3obau pue aiojdx3y

S10}J€e |euld)X?d JO JUBWDA|OAU]

sainpad>oad pue sa>inosaJ jeusdju] sisoubelp paieys

AJOMIWYES DNIEYNT ANV SSI2DNS 40 SNOILIANOD SNOILDV

v
v
w
"
(]
v
o
=
(-9
(=]
(=
=
3
-
v
=S
S
-
w
[
-5
c
o
-
=
x
[*)
(]
=
v

§$3D04d DNIYNLONYLSTY IHL ONIENA

8

1



w
a
v
v
o
v
o
S
o
o
c
‘=
3
L
v
S
S
Ll
v
o
(5
c
)
L ol
e
x
[~
]
£
(%)

*10}DB} |BIIUSSSD Ue paspul Sl swl] ‘uoned

-1p13ue jeuofesado pue 31631e.41s Y10q Jo sall|iqissod ayl siapuly sisoubelp (Udyeisiw 10) d1e| e 3|Iym ‘uolzed|dilue 9A131094J3 Ue 03 $9INQIIU0D sisoubelp Al1ea
uy "Aem aA13D34)9 pue diba3eils e Ul Bullde Joj aney A3y swiy ay3 01 buipiodde Juaialip Si si01de 9yl Aq padojaasp sassadoad uoredidiaue Jo Aduaidiyye 9y
"S9A1103[0 OM] 950U} PUNOJE SI01DE [RUOIIN}IISUI PUE |BIDOS “DILIOUO0DD 3y} || JO SI0jewlue se 108 [[IM oym ,siabeuely abuey), uies)

pue (uoibal ay3 ur yuswAo|dwa Ul paIsaJalul SIaPjoY el ||e buiajoaul Apoq e) 83404 Yse] Jeuolbay e 31eaJd suoibai 1eyy paebas 1eyy ui Juerodw] Swaads
‘BuliN1dNIISDI D19A3S A Pa1dajje Apeadje 10 9q 01 K|yl SUOIDB3J JO UOISIDA

-u0d3. [B]20S pue dIWou0dd pue Judwdo|aAap [euoibal jo uonnowo.id Y3 01 s31e|24 SAIIOYINe [euOolbal JO AMjIqIsSuodsal 3yl Iopun S||ej 1.yl ¥)se)} Jayiouy
*(1219 ‘saako|dwa |enplAlpul ‘SUOIINIIISUL Bululell pue uoledNps ‘sapuabe Jusawdolaasp [euoibal ‘suonesiuebio L1isnpul

pue siaulied [e1D0s ‘saAlleIudsaldal s9akojdws ‘seiuedwod) wayl buneddiue jo sassadosd ayl ul pabebus aie Jo suojresado buninidniisal ybnoays uoibal
Uded Ul UIAIIUI OYM SI3P|oYyd)e]1S JO }40M dY} JO UOIJRUIPIO0-0D 3y} U] Ae|d ‘0) 9|04 Jofew e aAeY SalMJoyIne |euolbal ‘syusawulIanob [euolleu apisbuoly

SAILHOHLNY T¥VNOID4d

9



v
v
w
"
(]
v
o
=
(-9
(=]
(=
=
3
-
v
=S
S
-
w
[
-5
c
o
-
=
x
[*)
(]
=
v

'S|9A3| ueadoing pue [euolieu Je sadnoeid poob Jo sabueyoxa Ul uoneddiied -
sdiysiaujied pue sanijiqisuodsas [euiaixy

'$1001 uoiowold 19y pue (Y 104 sbul
-ye1apun 1ulo() sulojie|d [es1bojouydal pue (s191sn|d asiidiaius) sjood ssausainnadwod Joy poddng -
SINS pue salueduwod abie| usamiag anbojelp 1oj 1ioddng -
‘payiuspl (ssa1ddns pue saiueduwod abie| '69) s1aisn|D -
‘Butuueld s||s pue JuswAojduwa uo SJINS 104 Bululesl JO UOISIAOL «
'S2INYISUI 079y pUe UoIedNPS Jaybiy 'sanisiaAlun Yiim uoieiadoo)) -
-9bueyd d1wouods aredpnue 01 diysiaulled dijgnd-s1eAld JO UOIIOWOId -
JUBWIUOIIAUD SSaUISNQq 3y} SPIDMO]
‘uollejndod |ed0| Yum Buynsuod ‘63 ‘s1010e [euonipell 3yl puokaqg buiob aandadsiad y -
'S21101eAID5O [eUOIBRI Y1 JO AdewIba| padiojulsy -
“S||1S pUB S95U12d W0 J0J 2IN1DNIIS [BUOIDI [UOIINIASUI PIDIOJUIDY -«
‘BulIN1ONJISal SSaIppe pue Jojuow 01 sdiysiaulled areaud-dignd [euolbal paysi|geisy -
‘quawiAojdwsa ureurew o1 sdiysiauiied sapjoysyels) s1oed JuswiAo|dwa [eLOIIIS] Paysl|grIsT «
" si1abeuelp
abuey), pue 32104 3se| |euoibay e :9bueyd J01IUOW 01 [9A3] [BDO] 1B S3IPOQ JUsURWIRd JO 9DUSIXT

uoibai ay3 utym

sdiysiaujsed jeusazu)

's12A0|dWS YHM SIDYIOM UDIel -
2DIOPIOM 3|qIX34 10} SPIRU S J2L0|dWD sasegeIep 211 -

£31j1qow [eulia)Xa pue Jeusdjul bunzowo.d je bujwie sainseapy

‘Bulutely 1oy supald uoneydepe asodold -
‘sapljod Buiuiea) buojayl] [euolbal 910Wold «
“BulUILS| |[EULIOJUI PUE [BULIOS JO UOIIRLPAIIIR LM ISISSY

saako]jdwa [enpiaIpul 0} passalppe sainseapy

“JuawAo|dwa Jo UoIIN|OAS ay3 BuluIaduod sueld sajuedulod Inoge paudiojul dasy -

'sqof uaalb Joj saipisgns d1jgnd Japisuod

'(@3y) wawdolaAap 1§ Yoieasal Joj spuny apiaoid

‘uoneald ssaulsng [edo| 1oddns

'S9UOZ DJWOU0D3 [e1Dads JapISUod

‘s1o9oud

[BIUSUIUOIIAUS Ul SGO[ Mau 21ea1d 0} 3|qissod S| 11 J1ayiaym 335 0 S}PNe [eIUSWUOIIAUD INO ALied
‘sdiysiauiied bujuued s||s a1ea.d

‘sIsoubelp Paleys Ysi|gelss 01 $I0108 SUSAUOD

‘SYS1 JuaWAo|dwa JO SULIR) Ul 193/eW JOGEe| [BD0] 31 3sAjeue

‘eale 3y} Ul 5101235 buipes| aaleAouul AJuspl

'SI01S2AUI MU 10 A1011143) 3Y3 210W0.d

‘AuIou0d3 [euoibai Jo sisAjeue (JOMS) S1ealy]-saiuniioddQ-ssauyeapn-syibuang wiopad
:uawdojansp |euolbal 1ioddns pue a10wold

uejd sjijs pue Juawhojdwa ‘ssauisng [enuuennpy

-9bueypd Jo Juswabeuew uo siabeurw NYH JO gnp e dn-195 -
'$310U919d WD 3|Ge|IBAR ASAING »

"saADadsIad Juswdojansp |euolbal uo abueydxa Ue pue AWouods [euoibal syl uo 1oedwi ue bul
-Aey sue|d 51631eJ1S UO UOIRWIOUI 1D3]|0D 01 saluedwlod Big yum sdiysuolie|al Y40m Jejnbal ysijgeisy -
“SWR1SAS Bululem DURAPE 918310 pUR AUOU0DS 31 JOJUOW O} S1iuUN 25UabI||91ul [euolbal ysijgeisy «
‘|oA3] [euolbal 1e buiuue|d 1o e1ep 103(|0D) -
'S||1YS pue JuswAojdwa ‘9bueyd DILOU0D JO SaLI0IeAIRSTO [eUOIDaI dN-19G -

spaau s|jys pue Jusawhojdwa ,sauedwod jo buiddew ulob-ug

AJOMINWYES ONITGYNT ANV SSIODNS 40 SNOLLIANOCD

SNOILOV

NOLLDY SNINNILNOD

20



w
a
v
v
o
v
o
S
o
o
c
‘=
3
L
v
S
S
Ll
v
o
(5
c
)
L ol
e
x
[~
]
£
(%)

'$95D BULINIDNIISAI 2ININY Y3 JO JUSWSHRURW 243 JOf UoliesiuebIo Buiaals e ydoune| pue bulinioniisal Jo Juswabeuew asAjeuy -

‘syred J9a1ed pabeurw UO S3IPNIS S21ISS-3WIL IO 9SeqR1ep 9183l *
'S19aJed s99k0|dWa JuBpUNPaI 9Y1 JO UOIIEN|BAS WLIS) BUO| UO A1) -

saakojdwa juepunpai jo dn-mojjo4

“1oedwl pue duspadxa BulNIdNsaI Jo 14D Sy Ul AB31e1ls 1USWAO|aAIP [eUOIB3I 3SIASY +

'syNsal ysiignd pue sainseaw BULINIdNIISaI 91eN|eAT «
uonenjeay

SNOILDV

NOILYYIdO DNIENLONYLSIH FHL YI11Y

“SOAII[IU] JUSWPUOIDS IO

JUSWDE|dIN0 Ul PIAJOAUL 350U JO [PSOSIP 3U1 3R SHI0MI3U I2PI0G-55010 BUSIXa INd 0 SWSIUBYIB|A «
‘sapuabe uswAojdwa a1eAld pue sadiaIaS usWAo|dwg dljgnd usamiaq uonelado-0d 1oy 1ioddng
(S10BJUOD UONISURIY [euOIssajold) swiojie|d Jap|oyayels-1inu JO 90U3SIXT «

“AoUB)NSUOD ‘saIpIsgns ‘Bululel) ‘1paid 01 $s322e Bulpn|dul SIS 10} SwaisAs Loddng -

“SINS SAIeAOUUI JO) Hoddng -

S40}Oe |eu.ld)X?d JO JUSWIA|OAU]

'S1010B WO} spuewap Aioyejnbal 01 A1peded asuodsal y2InD -

'S9D1AJ9S 9suodsal pidel Jo JuUaWys|ge1s3

‘suollsues qof buisiuebio 1e paulle saIAP SNOLIA 31 JO UOI1BUIPIO0D)
“UOI1eUIPIO0D JO YIOMIDU/2IN10N1S [euolbai e jo budueuld -

‘suoioe poddns saAlleluSsaIdal SI9XIOM JO Bulpun4

‘spuny euolieu,ueadoing JaYio pue 493 01 suoned|idde jo uoneulpIoo) -
‘PayIIURPI SaANIBIIUL UONeaID gof 1oddns 01 bulpuny Jayio/[euoiieu/n3 Jo $33IN0s
“SJNS 01 SURO| ueq pUE Sa1ueienb Jo Loddng

‘payisnf alaym 1oddns [eDUBUY JO UOISIAOLY

'S92IN0SAI

OW 0} SUBSW B Se $IN220 BULINIONIISAI USYM 22104 %Se] [euolbay ayi JO 3N

pue s1010e 3y} ||e 35

sainpajo.d pue sadinosay

'sdnolb a|gelauNA Aleindied se [[am se som auli-lied pue Wwii)-1oys Uo saa4ojdua 01 bululel) 9pIAolg «
“SHIoMI3U [B1D0S Bueald Ag saako|dws JO UO[R|OS| JUSASI] «

>u_m._0>_-v @jowoud pue juawieas) jenba ainsua 03 saanseay

'5a0U232dW0 BUIPaaU SIUDAWIOD YUM SIYIOM PASSILUSIP 122UU0D
‘pakojduwiaun 1oy s211ua2 21N0Sa1 310312
sdnoub siafojdwa Aq sjood gof jo uonpaid ayi jioddns
‘suonop AljIgow
[pnpinipul buipuny-02 10 buipuny Aq (2103 pjiyd/buisnoy/1iodsunii) Aujiqow [po1ydpiboab ajouioid
‘(321n0s 31buIs 3UO WIOLJ LON
-DuLIOUI |0 1310 UDD Saa£0jdua a1aYyM) S1UAS 22UDPIND PUD UOHDULIOJUI dOYS-d0IS aUO 3siubbio
’5a51dI23Ua MAU pUD SaAIIDIaA0-03 saaKojdwia Jioddns
’59511d1a1Ua [DI20S pUD SIS 404 SWLIOIDd JUdLIAID]AINO UOWILIOD 31D3ID
uawdojaAap 21uIou032 pup buluipiial ‘Ajiqow 10) swiop|d dn-13s
:s2INseaul AM|IGOW -
(diysinauaidaiiua pup yoipas
qol“sjj1ys 215pq 01 “3jduibxa 104 ‘PAIDIIPaP) Sa5IN02 buluipi) JO UOISIACID puD JuauIdojaAap 2yl 110ddns
’5J122 uoisianuola4 21jgnd ybnoayy bujuipiy ajowoid -
‘buturpiy pub 25uppInb [pUONDANI0 J0J S|1IOd 21D3ID «
‘sainseaw bulules] -

Ajjenpiaipul Juepunpaa apew saakojdwa 31oddng

“uoljeIpaw a1e|idey -
'S3131|1DB4 PRUOPUERQER 10} SISN MU JO§ 24e3s 3y} Loddng -

"S)UN [BD0] BUIRPI[OSUOD O SIOISIAUL MBU JOJ 10114131 U3 210WOld +

(STNS 404 A[e102dS3 ‘SIHIOM JO JUSWIAO|dDPaI DU 104 UN ARRISAO02 B) 1IUN UOISISAUODRI 3JIGOW YsSl|geIsT +
saaf0|dwa 3y Ag SJI2Y INOYIIM O SIS Ul Sas1IdIR1US JO SioA0ye) 1oddng -

'S951UCISIUS MU JO UORaID 33 pue Aueduod PaIn1dNilsal Y3 Jo shied 9qeulRISnS JO SIaA0ye) 1oddng -

sapuepunpa a10j9q suondo ajqissod |je a10]dx3

‘siauled [edo| [[e BUIAJOAUL BULINIDNIISSI JO JUBWSSISSe 1oedw] Ue aXely -
"SISOUBRIP PaJeys e YsI|r1se 01 SI01DR SUSAUOD) +
“WR1sAs bululem Apes ue ysijgeisy -

sisoubelp paieys

NJOMINWVES ONIMEYNT ANV SSFODNS 40 SNOILIANOD

SNOILOV

§$3D04d DNIYNLONYLSTY IHL ONIENA

1

2



v
v
wv
w
(]
v
o
=
-9
(=]
(=
=
3
-
v
=)
S
-
w
[
-5
c
o
-
=
x
[*)
v
=
v

“(spunyj A14n23s qof pue Bujujely ‘a91ueienb) swsiueYIIW UOIIBSI[ENINW XSIJ JO Uol3eaJd a3yl buniod

-dns 1o Bulysijqeisa ul S3SISUOD SIUSWUISIAOD WOJ) UOIINGIIIUOD Jofew V "S9WIYIS SAIIUIDUI pPUB S|00) 1SBDIDI04 ‘UOIIRIPAW 24 $|00} PI|-1UdWuIdA0b J1ayiQ
‘s9akojdws 419y} pue saiuedwod BuIN1dONJISSI JO SPISU 9Y) 193W 03 PIILIO|

-|e 9g Ued 1eYl S9JJN0SJ |eIDURULS [BlIURISONS dbeuew A3y} pue ("219 ‘saJiuad qof ‘suoliniisul bujuiesl pue uonednps ybnouayy) seakojdws djay o3 Aydeded
[euonIniisul 8yl sassod Aay3 ‘s|0o3 1sed2404 Jueriodw] sabeuew Aayy ‘sjeob Adijod JuswAojdwa 1nsind pue auyap Aoyl yiomawely |eba| Jueasjal ayl adeys
Aay] "Ae|d 01 9]04 1ueriodwi ue aaey saiyioyine d1jgnd ‘sisunied |e1D0S pue saako|dws 419y} ‘saluedwod aie s9ssad04d BulinNIdNIISaI JO SI01D. UleW Y3 JI USAT

SAILHOHLNY IVNOILVYN

22



w
o
v
v
o
v
o
S
o
o
c
‘=
]
L
v
S
S
Lol
v
o
[
c
)
L ol
i
~
[~
1]
£
(%)

‘19n9] ueadoing 1e sadndeld poob Jo abueyoxa ayy 01 uoddns 1o ur uopedidiled -

"9A0QE SDAI1D3(CO Y3 YIIM dUl| Ul S313
-poud 03 BulpIodde SpuUN4 [eIN12NAS JO UONAIOSCe SAIIDIYS PUR 3JUPRISISSE JO SULIO) || JO UONHESI|IO *
(SpuUn4 [e4N1ON.IS) S|aAR| UBdOINT PUE [PUOIEU ‘|eUOIB3I S JO UONBUIPIOOD) *

|oAd] ueadoany

‘Juswdofensp saisnpd -
(S91P0Q/$24N12NIIS UOWWIOD) Bujues) do[aASp 0} SI0108 U39M13 UORIOCR||02 U3 JO Judwanoidul| «
‘sawiwesboid Juswanoidwl 22ejdyiom pue A1AIdNPoId [euorieu Jo youne -
"9A0QR SPI3Y 31 Ul sapljod sJAS pue diysinaualdaius JUSIdLYS JO UOOWOLd «
'sanss| 2ypads pue dibajens
Y10q Yim Buijeap Joy suisiueydawl auedil pue Buiuiebieq aA1393][0d ‘@nbojelp [enos JO UOROWOld «

JuawuoJIAUL ssaulsnq ay) SpAbmoj

"S91I0JAISSO [RUOIBI 91 JO ADBWINDS| 91 JO JUSWDIOMIRY *
(S3uswiledap Juswdojprsg
|euolbay ‘apel| ‘Alisnpul ‘@dueulq ‘quauwAojdulg) uonesado-0D [PIUSUIUISAOD-BIIU JO JUSUISDIOMIDY «
‘uonesiieninu sy pue bujuueld sjjs pue JuswAojdws o1 Loddns ‘bul
-IN12N.1SaJ pue abueyd Jo uonedidiue JO swsiueydaw Bulieald e pawie saAleliul [euolbas 0 uoddng -
‘51010 31eAld pue dljgnd JUeAS|3) B} USaMIS] SHIOMBUIEI} UOIIRISd00D JUSDLS pUe $3|0J JO UOISIAI]
“(BunnidnIsal buliNp pue 210499 UOI1eS|[e1IASJ) SUOIB3I Ul S1010. 9y3 buowe uonesadood JO UONOWOId -

suoibai spipmo]
sdiysiaujsed [eusayxy

‘19A9] Aueduwod 18 JUSWISA|OAUL
9o/o|dwa aAnedIDIIUE JO SWUOY ||B Ul ‘Suesaw JaYl0 ybnoiyl pue uonde aAie|siba| ybnoiyy ‘woddng -
SELE]
Auedwod pue [el010as ‘jeuciieu 1e bujuueld sjjixs pue JuswAo|dwa Bu0O|-pIemIO) UO ‘Se ||am Se ‘Bul
-IN12N.1sa1 pue abueyd Jo uoneddiue uo bujuiebleq aA11D9||0d pue uoleobau Jo swioy |je ul uoddng -

buiuipbipq aA1333]]0 pup Juawianjoaul dafojdwiy

diysiaujied jeusaju

‘sdnoub ajgeaunA Apieinoiied uo passndoy
S2INSeaU Se ||am se ‘sswulelbold pue saidijod uoneuiwLdsIp-1ue pue Alljenba axenbape dojpasqg -

>u_m._0>_—u ajowoud puejuawjear) _ﬂ-—uﬂ 94Nsud 0} sainse’a |y

"Sowayds uonedyljenb 1oddns pue sdueulq -

‘saakojdwia pa)|s-mo| 031 4ejndiied uj ‘|je 03 3|gIssad0e HBululel) [PUOIIEDOA XN

"All|IGRI2 SURIL PUR UOIIEDYILISD S||14S JO SUIS1SAS 9181

‘suonisuesl [euolssajoud Joy syiomaulely [euonelado pue [ebs| dojpasq -

‘A1igow [euonednado pue [ediydelboab s1owoid 03 seanuadUl pue Ad1jod [euoneu dojEasq «

£31j1qow [eula3xa pue jeusajul bunizowo.d je burwie saanseapy

"9A0QE S2INSPIW 3] SISP|OY3¥{eIS JaL10 pue saluedwiod Yim DUBUY-0D 4O 3DURUIS «

‘Suofoe sAllUsAaId dojaasp pue yijesy [e1p0s-0ydAsd JOJUOIA «

‘S3DUPPUNPRJ 0} AIIRUISI[E UP S S3INSEaU SAI1DR UM 3IOM SUII-1I0YS JO UOIIBUIGUIOD 310WO0ld
‘SJUNODOE BUIUIB3| [BNPIAIPUL SE [|2M SE ‘S3DIAISS DBUI[2SUNOD J931ed JalQ +

'S90U212d WD PUE S||14S dL2Ub UO SN0 [e1dads e yum Jusawdolpasp sdualadwod poddng «
‘sa1ba1e.1s (777) Buluies] buo 9y [euoneu dojeasq -

‘suejd suonedyijenb pa1usLio-aInINg YO -«

‘saljod 193JeW INOge| 3AIIDE DI0JUIRY -«

saakojdwa |[enpialpul 0) passaippe sainsealy

‘siouped [e1dos

941 Ag 10 [9A9] [eUOIBaI 1B SWSIUBYDDW YdNS JO UONeaID oyl 1oddns ‘A|9Al1euUIS) (e ‘S2INSeaW 19¥Iew
JNoge| dAIID. JaY10 pue Hujulel) ‘1ioddns anuaaas ybNoiyl (Sa1DUBPUNPaI J91Je IO 210497 uoleldepe
oaAojdws seoueuy 1eyy saluedulod WOl SUOINGLIUOD YIIM puny aa1ueienb spim-uolleu e 21eal)
‘saluedwiod ulyum uerd ,s|ps pue 3uswiAojdws Jo Juswabeuewl Buyoo|-piemioy, abeinoduy
'$101085

pue sa1uedwod JO Spaau 2yl 0} SUCINMISUl AG paJayo santunlioddo HBululesy pue uonesINPa ydiep
'S||3ys pue JuawAo|dwa jo buluueld jeuoielado [euoneu e a1eloge3

‘BuninidNIIsal pue abueyd Jo uonedidiue BuLINOAR) yiomaUlel) [eb3| e dojAIp 10 21ealr) -

ue|d [enuuennw e jo uoneioqe|y

"UONeULIOJUL 123%/BW INOGR| JO 3BUBLDXS 1USIDYD 10§ S|O0) 91eal) -
"SPaaU S||1Xs pue JuswAo|dwa uo 5|00 1ybIisaio) pue 1sedalo) dojpnsqg -
'$31401eAIDSCO [eUOIBAI pUE (2101235 (Bulpuny yiim Buipnpul) 1oddns pue 3euipiood -
‘(suoibal pue
$101295) SJ012B JURAS[J 9} Y1IM UO[1eI2d00D Ul S31I0IRAISSTO S||1S pUB JuswiAojdwa [euofieu dn-1ag -

spaau s||nys pue Juswhojdwsa jo buiddew bujob-ug

MJOMINWYES ONITIYNT ANV SSIODNS 40 SNOILIANOD

SNOILDV

*A1BSS3D3U S| JUSWUOIIAUSD [eIDURUY pue ‘Aio1e|nbal ‘|eba)

aAnJoddns y *sadijod jeuoiieu Jo winJ1dads 3yl SS0Id. UOIIDe JUsWUIRA0H AQ paysl|qe1ss uoliepunoy Huouls e 1noylim 3|qissod 10u SI BuLINIdNIISI [NJSSIONG

‘swisiueydaw bujuue|d

SIS pue uswAojdwa bupjoo|-piemios dOJ9ASP pue SAI9OUO0D 0} SJ031de J3Y10 ay) d|ay 01 uonisod e uj aJe suoljesisiuiwpe dijgqnd [eUOl}RU pUB SIUSWUIIAOD)

NOLLDY ONINNILNOD

23



"W} Jo popad e 1aA0 saako|dwia JUBpUNPaI MO||0} 03 SSDIAISS JusWwAojdwa dljgnd ay3 1onasu) -
saafojdwa juepunpai jo dn-mojjo4

(212 “s[eus1eW [euonowoid ‘SINY201Q) S|00) UoeWLIoUl dojars( +

"BuLINIONIISal J9)JR S1eaA 7 PUB SUIUOW g 91enjeAy -

‘[oA9] [eUOleU 1B sao11oeud 159Q wmcmsuxm .
'SolIUNOD JaY10 YIIM ERVENEINE] wmcmsuxm .

uonenjeas

SNOILDV

NOILYYIdO DNIENLONYLSIH FHL Y311V

‘pako|dula-§[25/SIINS 10} SQO[ 312D 01 SIAUIDUL IBHQO *

‘SIS 938240 03 JURPUNPI dpeW SIyiom djay 01 MIIA B Yuim Bujuiely [enaualdainus dojpasq -

“JUBPUNP3J 2PEU SISYIOM J0J YIOM puy 01 suonde 1snfpe Apides pue Jojie] «

“(Uoiedylienb uo sndoy) Ad1jod uoleIbIW pajuaL0-13 e Inoge| e dojaAaaq -«

(213 '2WODUI MO| ‘BUNOA ‘UBWIOM) SIaxIOoM JO sdnoib 3|gesaulnA 10) s1yauaq usuwkojduaun Jaalaqg -
'sas50] abem 3|qissod Jo 1oedwi ayy

35NPaJ 01 SIOUBMO[E PUB S1Y2USJ 9OURISASS YONOIY) JUBPUNPaI 9PBW SISXIOM JO ALI|IGOWU 21.|1De -
‘(dNTY) A21j0d 123Jew JINoge| A11DE 243 JO 35N 2yl pue Sid

‘|oAd] ueadoing e sadnoeid poob Jo abueydxa 01 oddns 1o ut uonedidiled « | jo JuswaA|oAUl a4y 9BeINodUS wioyeld AljIqow 10 uawde|dino (20| Jo dn-bumes ayr poddng -

"S9A1ID3(CO PaYsI|grIS 3y Yim aul| Ul saiold 01 Bulpiodde spuny [eIn1dNIis JO 9N sADYT - 'S|00) SAIIRJISIUILIPE PUE [BIDURUY O) SS90D8 31e11|1De «

(SpUN4 [BIN1DNIG) S|9AS| Ueadoing pue [PUOIIBU U3 JO UOIIRUIPIO-0D) »

"BUINIDNIISSI UO SIANDBIP NTF Y} YIM Me| [BUOIIRU 33 JO 9dUeldWO0d 94} U0 SND04 -

1012 [EUI2)X3 JO JUBWIDA[OAU] soako|dwia ay1 Ag SIIay INOYUM JO SISLID Ul sasLidia1ue Jo sianoayel Loddng -

‘SUOIIDB PUB $3SII JO UOIIBSI[ENINW JO SWISIURYDSU 21831 -

"U0I1BaID o[ 1231Ip S0WoId -

'$24N12N.1s pue swesboid Juswade|dino uone|siba| ybnoiyy s1eal) -

‘(dn-mojjo4 pue Bunoyuow ‘seidijod Loddns ‘BuipuelsISpUN PaIRYS) SI01DE B3 JO UONEUIPIO-0D) "P10944e 1SOW DY UO IOM 1191 SND04 pUE S3DIAISS JuswAojdwa dgnd adiouiy -
'S|12UN02 A1N23S ol Jo uonesl) uepunpal apew aq
"pa1daye uone|ndod Jo si015enu0dgns djay 01 ple pue uoliesusduiod Joj SWsiUeYD3W JO UOReaID « | 03 Ajay) seakojdwa Buldjay 03 M3IA  Yiim S2INseaw Juawiueduwodde pue (Uojesusdwod pue Juaw

‘juepunpal epew s -Ao|dwia-a1 buibue.Ie Ul 9DUBISISSE ‘|eSSILUSIP O SSAIRUIDY e DULIRYO sainseaw) suejd [e1D0S JONUOIN «

-}410M 10§ Swojie|d [BD0] JO uoirIURWR|AUI 3Y3 Ul (S921A3S JusWwAo|dwa d1|gnd) S JO JUSUISA|OAU| - ‘BuliNIdNIISal AQ Pa123YJe A|219AS SUOIDAI JO UOIIRZI[B1IARS DILIOUODS 3Y1 01 9INGLIUOD PUR 10WOI *
'SUOIINIASUI UoeINPa-DUlUlel}

pue saljoyINe [euolbal-[ed0| ‘ALUNWWOD SSaulsNg uaamiaq diysiauiled ,016931e43S, JO UOLIeY|IDeS -

(2313 'S2J3UD BuUIeI] 'SUOIINIIASUL A1IND3S [BID0S ‘S3d) SI0108 JUBAS|DM ||B JO ‘|9A3] [euolbal 1e a2ejd Ul Ind swia3sAs Bujuiem Alea oddng -

SUOIIDe 93 BulleUIPIO-0D 01 SUOIBaI Pa1d3Ye Ul ,S3dJ0PSe) bulinidniisal, 01 1Joddns Jo/pue uoeal) "P103YJe A|2J9AS JOUI SUOIB3I pue $101035 dYIDads Ul BuliNIdNIISAI JO 10edWl 9Y1 JONUOW -

(S]193 awAojdapal "63) 5|003 BuliNIdNIISaI dYdads uo uolenbal Jo uauwdoPasg ‘|9A3] [BJ01DS puUE [PUOID3I ‘|eUOI1BU 1B S|BSSILUSIP UO BIep 193[|0D) -

Ajenpiaipul saakojdwa juepunpau jioddng

'sabua|eyd BuNIdNIISI 19Y160) 938} 01 SIS JO SISISN|D JO UOIIOWOI
'S9AI1LIUDSRIARI STAIS YIIM SISBC JURISUOD B UO UOIIRYNSUOD)

salpuepunpai a10j3q suondo a|qissod |je ajerjobau pue aiojdxz

sa/nparoad pue sa3.inosay sisoubelp paieys

HJOMIWYES DNIEYNT ANV SSI2DNS 40 SNOILIANOD SNOILDV

‘|00} |e13UISSA Uk S| ddueulaA0b pue sdiysisuiied ‘uonisuel) [euolzednddo 1oy yiomawel) [euonesado pue [eba| srenbape uy

w
v
wv
v
(]
v
o
=
(-9
(=]
(=
=
3
-
v
=S
S
-
w
[
-5
c
o
-
=
x
[*)
(]
=
v

$$3004d DNIYNLONYLSTY IHL ONIENA

2



FOLLOW UP

The abundance of the discussions during the workshop organised on 11 February 2009, in Brussels, showed that
this checklist should be broadly disseminate and discussed with other European experts.

Therefore the European Commission have planed three actions to be undertaken in a near future to exchange
views and to complete the fiches presented:

1.

The launch in April 2009 of 27 national seminars on restructuring. The seminars will be organised in all the 27
Member States from April 2009 to June 2010 and will aim at providing a detailed and comprehensive overview
of the existing mechanisms and practices of anticipation and management of change in each Member
State (at national, regional and local level). Moreover, they are expected to examine the effectiveness of
those mechanisms and tools (based on an evaluation of the instruments and on company practices), as
well as to present the most innovative of these instruments and discuss their possible transferability to
other contexts. The checklist will be used as a background document and will be discussed and completed
during each national seminar.

The draft of a more detailed document as a direct follow up of the checklist. A group of European experts will
work for some months to complete and develop the present checklist with short descriptions of each
type of action and concrete practical examples.

. The organisation of a restructuring forum at the end of 2009 in Brussels to allow more than 200 European

experts to exchange and discuss the checklist as well as the toolkit.

25



Checklist on Restructuring Processes

GLOSSARY

Bilans de competences

Assessment of individual competences and motiva-
tions aimed at define or validate the individual train-
ing map

Career corners

Information mechanisms at the disposal of each em-
ployee on the evolution of jobs, the measures under
way and mobility opportunities

Career days

Orientation tools on professional careers paths pre-
sented in open days

Competitivity Centres

Associations of businesses, research centres and train-
ing organisations involved in a joined development
strategy aimed at creating a synergy around innovat-
ing projects

Early warning tools

Mechanisms to anticipate restructuring by alerting ac-
tors in time for them to prepare the company and the
workers before the restructuring takes place.

EWCs

European Works Councils: Works Councils that operate
at the European level, consulting and informing work-
ers and representing them in transnational companies
Individual learning accounts

Accounts aimed at paying for learning at the learner’s
choice

Internal mobility cells

Structures established within restructured companies
or with the support of public bodies to help work-
ers made redundant find a new job within the group
(large companies) or in another company and/or sec-
tor. These cells are composed of persons searching for
jobs opportunities for the workers dismissed which
could match their competences.

Learning advisers

Employees’ representative providing personal advice
about learning, careers, courses, qualifications, finan-
cial help for learning, etc.
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Mobility centres

Centres aimed at encouraging and facilitating mobility
namely by assisting the workers and their families dur-
ing their period of mobility

Mutualisation of risks

Structure or scheme aimed at sharing specific risks re-
lated to job losses on a large number of the population
rather than on the individual worker via for example
the creation of guarantee funds or training and jobs
security funds with or without the participation of the
public authorities

Reconversion cells

Cell set up inside the company with a group of person
to follow the workers made redundant
Redeployment unit/ Job centre

Structure devoted to help workers dismissed following
a restructuring succeed in finding a new job, by using
tools such as the assessment of workers competences.
Skills councils

Structures analysing skills gaps existing at sectoral
level between supply and demand of labour, involving
different stakeholders (eg social partners, training and
education providers, public authorities), see e.g. skills
councils in the UK.

Skills passport

Record of a worker’s acquired competences through
training or work in view of encouraging workers’ inter-
nal and external mobility.

Social plans

Measures offering alternatives to dismissal, assistance
in arranging re-employment and compensation)
Unemployment/redeployment toolkits

Documents regrouping detailed lists of actions to
choose from to support workers better cope with this
period of unemployment and to help them find a new
job.

Vouchers

System of credits for training hours (vocational vouch-
ers) distributed to each worker to give him the possi-
bility to follow training and thus develop its employ-
ability.
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Where to find more information?

The following information can be found on the Europa website
under the address:
http://ec.europa.eu/restructuringandjobs

The 18 sector studies on the analysis of the sector’s evolution
and future skills needs
The Restructuring in Europe report
The thematic restructuring forums
The checklist and the toolkit on restructuring processes
The training guide for SMEs
The national seminars on restructuring in 27 EU countries
Official documents related to restructuring policies

Publications Office



