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ePortal – login and access: 

▪ Data mailboxes https://www.datoveschranky.info/

▪ National Identification Authority (NIA)
• eIdentity portal using an electronic ID card (eObčanka (e-ID card) 

https://info.eidentita.cz/eop/ )

• NIA user account (can be set up for free by following the instructions at 
https://info.eidentita.cz/ups/ )

• banking identity

https://www.datoveschranky.info/
https://info.eidentita.cz/eop/
https://info.eidentita.cz/ups/
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KEY TO E-SERVICES
Login via e-identity is intended for 

natural persons. For successful 
verification, you must agree to provide the 

following information: Surname, First name, 
Date of birth, Place of birth.
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Pensioners

Services in the area of pension insurance in 
different stages of life

Pension claimingWorking age
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Services during working age

• Sign up for voluntary pension insurance

• Self-employed persons can register/de-register for pension insurance

• Apply for a Personal Pension Insurance Information Sheet

• Use the informative pension calculation, view information about 
periods of insurance

• Use individual pension application (IDA)

• Work in progress
• submit not registered or missing insurance periods
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Individual pension application (IDA)

• A new online service of the CSSA ePortal (since May 2021)

• It allows
• women to complete the number of children raised and their dates of birth

• to add not registered periods

• Client can find out:
• his/her registered pension insurance periods

• how many years he/she needs to reach retirement age or to obtain the required period of insurance, i.e. how long it 
will take to meet the conditions for entitlement to the old-age pension,

• indicative amount of the old-age pension – the calculation is based on the present value of the pension, without 
taking into account future earnings and the development of the average wage,

• Does not work with periods of insurance abroad,

• Can be used at any time after at least one year of pension insurance from age 19
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When the client is 
woman, the number of 

children raised and 
their dates of birth 

must be compulsory 
filled
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It allows inserting periods 
of study, military service 

for males and 
employment or self-

employment in the last 2 
years
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It includes all insurance 
periods from CSSA 

registry (counted fully, 
partly or not counted) as 
well as periods filled by 

client
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View shows summary 
output with all relevant 

information
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On line pension claim - work in progress

• Legislative preparation
• Part of eGovernment

• EU Directive 2018/1724

• Pension legislation amendment in the Parliament

• Will be effective from December 1st 2023
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Services for pensioners

• Several e-forms can be filled in and sent to the CSSA e.g.:
• direct sending of completed forms to the CSSA 

• automatic filling in of logged-in person's data

• apply for a change of pension payment to an account

• apply for an adjustment to your old-age pension (stopping, increasing it in 
connection with gainful activity after pension entitlement) 

• apply for a change in the amount of your disability pension

• Find out the amount and type of pension you receive or have it 
confirmed
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Client services in numbers

363 231 
calls

39 476 488 
processed e-forms

5 976 567
ePortal services launched

352 914
unique web pages visits

27 839 
requests in the Client centre of 

CSSA

2 150

average number of IDA 

service launched per day
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