
EaSI

National Contact Points (NCPs)

#SocialRights



Support national authorities in establishing and 

maintaining a National Contact Point to inform about 

the EaSI strand, its opportunities, application 

requirements, projects and results in their country.

Objective of the call



Fully operational National Contact Points reaching out to

a larger pool of potential applicants and stakeholders, 

supporting the submission of better quality proposals 

disseminating project results, 

facilitating their replication and upscaling, 

in synergies with other sources of funds, 

notably with the ESF+ shared management strand. 

Expectations



• Provide information material

• Assist in sharing and promoting EaSI results (upscaling/mainstreaming)

• Provide first line assistance to applicants/beneficiaries

• Forward complex questions to the EC, translate and forward the EC replies to 

stakeholders

• Create/update national EaSI webpage

• Run and take part in at least two information sessions and/or workshops

• Participate in one annual conference

NCPs - Standard package of tasks



• Organise event(s)

• Attend event(s)

• Project(s) visit

• Translation of documents

• Job shadowing

NCPs - Optional package of tasks



EU support



1 - € 19,000: Bulgaria, Lithuania, Croatia, Latvia, Hungary, Estonia, Malta, 

Romania, Slovakia, Slovenia, Cyprus, Czechia

2 - € 24,000: Greece Portugal

3 - € 31,000: Poland, Austria, Luxembourg, Belgium, Finland, Ireland, Sweden, 

the Netherlands, Denmark

4- € 49,000: Spain, Italy, France Germany

EEA: € 28,0000

Other 3rd countries: € 14,000

Clusters



Lump sum for standard package as per clusters

+

Amount for the optional extra activities using the given unit costs  as detailed in 

the proposal 

EU support



 Activity Requirement 

Standard 
Package 

Helpdesk Activities: Fulfil first five tasks of NCPs and in particular 

 establish functional Mailbox and dedicated phone number, 

 maintain mailing list, 

 respond to questions and requests for meetings, 

 interact with the Commission and disseminate Commission 
information via e-mail and website. 

Time: 

 Available 5 days a week 

 Available 20 hours a week 
Qualification of personnel: 

 English language skills 

 Familiarity with EaSI programme 
Deadline for set-up: 3 months after start of implementation period 

Website  Explains EaSI in national language 

 Contains contact details of NCP 

 Timely updates with relevant Commission information 
Deadline for set-up: 3 months after start of implementation period 

Organise 
Events 

 Minimum 15 participants, minimum half-day 

 Content related to EaSI 

 

Quality requirements



 Activity Requirement 

Optional 
Activities 

Organise 
Events 

 Minimum 15 participants, minimum half-day 

 Content related to EaSI 

Attend 
Events 

 Event must have added value for EaSI programme 

Translation Documents must be 

 Commission information material for EaSI 

 Calls for proposals 

Send Job 
Shadowing 

 For minimum 10 work days 

Receive Job 
Shadowing 

 For minimum 10 work days 

 

Quality requirements



 Activity Required additional operational proof 

Standard 
Package 

Website  Website itself 

 End year report includes web analytics 

Organise 
Events 

 Signed presence list of participants 

 Agenda 

Optional 
Activities 

Organise 
Events 

 Signed presence list of participants 

 Agenda 

Attend 
Events 

 Invitation 

 Agenda 

Project Visits  Confirmation e-mail 

Translation  End year report contains list of translated document and 
provides links to online versions 

Send Job 
Shadowing 

 Confirmation e-mail 

Receive Job 
Shadowing 

 Confirmation e-mail 

 

Reporting – once a year 



• Legal person

• Public authorities (national, regional, local) or 

• Organisations (private or public) endorsed by the responsible national 

authority to act as the National Contact Point (NCP) for the EaSI strand for 

that country

Applicants must be:



• Apply on their own

• Apply as a consortia (involving other organisations from the country)

Applicants may:



Know-how, qualifications and resources to implement the project and contribute 

their share, demonstrated by:

• short CVs of the proposed persons (knowledge of EaSI)

• consortium participants, 

• list of previous projects

• C1 level of English for project manager 

• B2 level of English for members of the help desk

• Previous experience of running a website or public events. 

Applicants must have:



- EU Member State (including overseas countries and territories (OCTs))

- listed EEA countries (i.c. Norway, Iceland) 

- countries associated to the ESF+ (associated countries) or countries which 

are in ongoing negotiations for an association agreement and where the 

agreement enters into force before grant signature

Eligibility - countries



• Natural persons are NOT eligible (with the exception of self-employed 

persons, i.e. sole traders, where the company does not have legal personality 

separate from that of the natural person).

• International organisations are NOT eligible. 

• EU bodies can NOT be part of the consortium

Eligibility - Specific cases



• Financial support to third parties is not allowed.

• Proposals must relate to activities taking place in the eligible countries.

• Projects should have a duration of 24 months(extensions are exceptionally 

possible, if duly justified and through an amendment).

• Projects are ideally between EUR 40 000 and EUR 130 000, but this does not 

preclude the submission/selection of proposals requesting other amounts.

Other



Award criteria



• Study the call documents, select partners and plan your project, 

since you need:

• a detailed description of the project idea and work plan (work 

packages, milestones and deliverables, division of tasks and 

resources, time schedule, management structure, 

dissemination and communication activities).

• complete the budget table in the Administrative Forms (Part A) 

in the Submission System. Complete the calculator

• collect the CVs, previous experiences, etc.

Before you start



How to apply





NB: 50 pages in our case

‘coming soon’ 

= application form





Beneficiaries and affiliated entities must register in the Participant Register—

before submitting the proposal—and will have to be validated by the Central 

Validation Service (REA Validation). 

For the validation, they will be requested to upload documents showing legal 

status and origin.

Participant Register





Create your EU login account to login to the Portal

Make sure all participants are registered (PIC)

Activities to be completed before submission









• Download and complete the part B 

templates



The Submission wizard will guide you 

- Enter information for the Administrative Forms (application form Part A)

- Upload Part B (Technical Description) and annexes and supporting 

documents

Submission





Calculator



• your proposal fulfills the call conditions

• the proposal (both the Administrative Forms (Part A) and Technical 

Description (Part B)) is complete, readable, accessible and printable

• the requested declarations have been made

• all consortium members have:

• obtained a user account to log in to the Portal

• registered in the Participant Register.

Before submitting the proposal, check that:





• https://ec.europa.eu/info/funding-tenders/opportunities/portal/screen/how-to-

participate/reference-documents;programCode=ESF

• https://ec.europa.eu/research/participants/docs/h2020-funding-

guide/other/event210527.htm

• https://webgate.ec.europa.eu/funding-tenders-

opportunities/display/IT/IT+How+to

• https://webgate.ec.europa.eu/funding-tenders-

opportunities/display/IT/How+to+participate

• https://webgate.ec.europa.eu/funding-tenders-opportunities/display/OM/Get+prepared

More information

https://ec.europa.eu/research/participants/docs/h2020-funding-guide/other/event210527.htm
https://ec.europa.eu/research/participants/docs/h2020-funding-guide/other/event210527.htm
https://webgate.ec.europa.eu/funding-tenders-opportunities/display/IT/IT+How+to
https://webgate.ec.europa.eu/funding-tenders-opportunities/display/IT/How+to+participate
https://webgate.ec.europa.eu/funding-tenders-opportunities/display/OM/Get+prepared


https://ec.europa.eu/european-
social-fund-plus/en

https://ec.europa.eu/european-social-fund-plus/en






Thank you for your attention

Q & As



Which is the  national / regional or local authority that has the authorisation to 

operate a NCP in a country?

This depends from the country's own institutional structures.  In federal 

countries, the regions may have the authority to designate a body as part of the 

national contact point, while in other countries this is purely the competence of 

the national authority. The bottom-line is that this authority is responsible for the 

European Social Fund plus, and its Employment and Social Innovation strand. 

Only one contact point will be designated per country.

Who can be an NCP?



Competence centres projects in a nutshell

6
projects

25
countries covered

148
organisations

PEnCIL BE CZ FI LT  5

SI PLUS AT BG HR HU SK  9

National Competence Centres 

for Social Innovation
EE DE DK PL UK  25

BuiCaSuS ES FR LV SE  27

ENCCSI BG CY IE PT  28

SEED EL IT RO SI  54

 Ministry

 National public body

 Sub-national public body 

 City

 NGO / Foundation 

 Research institute

 Enterprise

 Employer organisation

 Chamber of commerce

 Innovation centre



National Competence Centres for 
Social Innovation

DE

Social Impact

•Diakonisches
Werk

•FASE (incl. 
Ashoka)

•PHINEO

•SEND

•Technical 
University 
Dortmund

•University 
Heidelberg 
(CSI) 

•Institute for 
Work & 
Technology

•Ministry for 
Economics, 
Labour & 
Energy of the 
Federal State of 
Brandenburg   

DK

•Social 
Innovation 
Academy

•Danish Design 
Centre

EE

•National 
Foundation of 
Civil Society

•Development 
Centre of Võry
County

•Tallin 
University

•Social 
Enterprise 
Estonia

•Ministry of 
Social Affairs

•Ministry of 
Interior

UK

•Glasgow 
Caledonian 
University

•Social 
Innovation 
Exchange

•Glasgow City 
Council –
Centre for Civic 
Innovation

•Challenges 
Catalyst

•Community 
Enterprise in 
Scotland

•Firstport

•The Melting 
Pot

PL

•Shipyard 
Foundation  

 Coordinator  Co-applicant  Associated organisation  

In bold org. endorsed as national competence centres by MA or MA



Social Innovation Plus – Competence Centres 
(SI PLUS)

AT

Lechner, Reiter 
& Riesenfelder
Social 
Research

•arbeit plus

BG

•Sofia 
Development 
Agency

HU

•Foundation 
for the 
Technical 
Development 
of the Industry 

SK

•Ministry of 
Labour, Social 
Affairs and 
Family   

Other

•EU: European 
Network of 
Social 
Integration 
Enterprises

•SI: Slovenian 
Government 
Office for 
Development 
and European 
Cohesion Policy 

•DE: Ministry 
for Social Policy 
& Integration, 
Baden 
Württemberg

•HR: Ministry of 
Labour, 
Pension 
System, Family 
and Social 
Policy

 Coordinator  Co-applicant  Associated organisation  

In bold org. endorsed as national competence centres by MA or MA



Building capacity for a sustainable society 
(BuiCaSuS)

ES

•Ministry of 
Labour and 
Social Economy 

•Ministry of Social 
Rights and 
Agenda 2030

•Association Project 
Human Being

•Cepaim Foundation

•Action Against 
Hunger Foundation

•ONCE 

•Foundation for 
Historical Heritage 
Santa María

•Foundation for 
Roma people

•Spanish National 
Research Council

•Spanish Red Cross

•Innobasque

•Basque innovation 
agency

•Social Reality 
Observatory of 
Navarra 

FR

•Avise •Common 
Laboratory 
Destins

•Macif Foundation 

•General 
Delegation for 
Employment and 
Professional 
Training 

•Godin Institute 

•La 27e Région

•SAS INCO 
Ventures

SE

•Forum for social 
innovation at 
Malmö 
University

•Association 
Inclusion 
(Inkludera)

•Reach for 
Change 
Foundation

•Jönköping 
University

•Luleå University 
of Technology

•Umeå University

•Örebro University  

LV

•Society 
Integration 
Foundation

 Coordinator  Co-applicant  Associated organisation  

In bold org. endorsed as national competence centres by MA or MA



Pan-European Social Innovation Lab 
(PEnCIL)

BE

•ESF Flanders 

•Social Innovation Factory

CZ

•Ministry of Labour and 
Social Affairs  

FI

•Ministry of Economic 
Affairs and Employment  

LT

•European Social Fund 
Agency 

 Coordinator  Co-applicant  Associated organisation  

In bold org. endorsed as national competence centres by MA or MA



•Cart’Armata

•City of Naples

•Committee 
Gabriele Nigro

•Presidency of 
the Council of 
Ministers, 
Department for 
Cohesion 
Policies

•Italian Social 
Innovation 
Foundation

•Urban 
Innovation 
Foundation

•Turin Saving 
Bank 
Foundation

•National 
consortia for 
social 
cooperation

•Human 
Foundation 
Do&Think Tank 
for Social 
Innovation

•IRIS 
NETWORK

•Impact Hub

•University 
institute of 
European 
Studies

•Municipality of 
Bari

•Ministry of 
Labour and 

Social innovation Ecosystem Development
(SEED)

IT

City of Turin 

•Bologna 
University

• European 
Research 
Institute on 
Cooperative 
and Social 
Enterprises 
(EURICSE)

•Giacomo 
Brodolini
Foundation

•Social Italy 
Foundation

•Politecnico
Milano

•Politecnico
Torino 

EL

•Ministry of 
Labour and 
Social Affairs

•Science for 
You

•Development 
Agency of 
Karditsa

•KOLLEKTIVA

•Creative 
Thinking 
Development

•Social Impact 
and Innovation

•Stimmuli for 
Social Change

RO

•Development 
Consulting 
Group (DCG)

•Ashoka 
Romania

•Municipality of 
Brasov 

SI

•Ministry of 
Economic 
Development 
and 
Technology

•Centre for 
Space 
Technologies 
Herman 
Potočnik
Noordung

•Hashnet

•Sončna zadrug

•Centre for 
Alternative and 
Autonomous 
Production

•Association for 
Culture and 
Education

•Development 
Agency 
Kozjansko

•Economic 
Interest Rogla-
Zreče

•Tourist 
Information 
Center of 
Slovenske
Konjice

 Coordinator  Co-applicant  Associated organisation  

In bold org. endorsed as national competence centres by MA or MA

Other

•DIESIS



ESF+ Network of Competence Centres for 
Social Innovation (ENCCSI)

IE

•Rethink 
Ireland

•Genio Trust

•National 
Department of 
Public 
Expenditure 
and Reform  

•Social 
Entrepreneurs 
Ireland

•Social 
Finance 
Foundation

•Social Impact 
Ireland 

•The 
Community 
Foundation for 
Ireland

•Trinity 
College Dublin 

•Department 
of Rural and 
Community 
Development

PT

•Cohesion & 
Development 
Agency (incl.  
Portugal 
Social 
Innovation)

•Caixa 

•Calouste
Gulbenkian
Foundation

•Católica
Lisbon School 
of Business & 
Economics

•Santa Casa 
da 
Misericórdia
de Lisboa

BG

•The Change 
Foundation

•BCause
Foundation

•Bulgarian 
Centre for No-
Profit Law

•Cleantech 
Bulgaria

•The Business 
Institute

•Habitat for 
Humanity 
Bulgaria

•Karin Dom

•Trust for 
Social 
Achievement

CY

•Centre for 
Social 
Innovation

• SYNTHESIS 
centre for 
research and 
education

•Ministry of 
Labour, 
Welfare and 
Social 
Insurance

•University of 
Nicosia 

Other

•NL: Euclid 
Network 

•BE: 
European 
Venture 
Philanthropy 
Association

 Coordinator  Co-applicant  Associated organisation  

In bold org. endorsed as national competence centres by MA or MA


