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A few figures

●City of Toulouse: 471,941 inhabitants, 4th largest city in France

●Toulouse metropolitan area: 796,000 inhabitants spread over 37 
municipalities

●A very dynamic demographic growth: +15,000 inhabitants per 
year in the metropolis

●51 million euros for the accessibility of public equipments from 
2017 to 2025

●89,316,958 euros in development and construction work 
improving the accessibility of public space in 2018 in the Toulouse 
metropolis
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The 2005 law

The Law of February 11th 2005 on equal rights and opportunities, 
participation and citizenship of people with disabilities marks a 
turning point in the way disability is taken into account in French 
society. 

It is no longer up to the disabled person to adapt to society but to 
society to adapt the environment to enable his or her integration.

The law establishes the principle of universal accessibility and 
the consideration of all disability situations.
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The 2005 Law 
improvements

T

● THE RIGHT TO COMPENSATION
The law implements the principle of the right to compensation for disability. The provision of
compensation covers the needs for human, technical or animal assistance, the home or vehicle 
improvement, depending on the life project formulated by the disabled person.

● SCOLARITY
The law recognizes the right of every child with a disability to be registered in an ordinary 
environment, in the school closest to his home.

● EMPLOYMENT
The law reaffirms the obligation to employ at least 6% of disabled workers for
companies with more than 20 employees, increases sanctions and creates incentives.

● ACCESSIBILITY
The law creates the obligation to make the entire travel chain accessible
(buildings, transport, roads, public spaces).

● THE DEPARTMENTAL HOMES OF DISABLED PEOPLE
The law creates the “MDPH” (departmental homes of disabled people). They have 
for mission, in each county, to welcome, inform, accompany and advise disabled 
people and their families and to grant their rights.
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Objective: transform the city for the benefit of all citizens

An ambitious plan to make municipal facilities accessible:

▪ 2 Programmed Accessibility Agendas with a budget of 51 million euros (City + 
Metropolis)

▪ 700 public equipments accessible by 2025

▪ Close coordination with the Accessibility Plans for roads, public spaces and urban 
transport

▪ A respected travel chain

The development of standards related to universal accessibility:

• Specifications for the accessibility and quality of use of buildings open to the 
public (ERP)

• Recommendations for the accessibility of ephemeral outdoor events

• Recommendations for the accessibility and quality of use of social housing

• Educational tools to share a culture of accessibility with professionals

3rd European Accessible Cities Award: Access City Award

A city focused on 
universal accessibility
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Accessible public transportation :
• Fully accessible underground and tramway lines  
• All Tisséo buses are accessible to people in wheelchairs
• 80% of accessible bus stops

My subway “from picture to picture”:
• A unique accessibility system for people with mental disabilities, 

tourists, non-French-speaking people
• Eô Application

Devices to facilitate movement:
• Audiodescription in underground stations
• Low-module doors
• Visual and audible announcements in the different modes of transport
• Route calculation with PMR option
• Allo Tisséo
• Pastel card in braille

The mobibus
Transport adapted to Tisséo's request for people who cannot travel on the 
conventional public transport network

Accessibility of public 
transportation
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Objective: to enable the autonomy of people with 
disabilities

Cultural, sporting and leisure activities adapted for
people with special needs :
• A rich offer of cultural mediation adapted to museums 

(olfactory, tactile or Sign langage visits)
• Adapted collections in Braille, LSF, Large print in libraries
• A department dedicated to welcoming people with 

disabilities at the Cabanis Media Library: the Eye and 
the Letter

• A team of mediators dedicated to the Natural History 
Museum

• Audio-description shows at the Théâtre du Capitole
• Accessible sports facilities, a Charter for disabled people 

in swimming pools...
• Adapted activities in socio-cultural centers
• Specific rates for people with disabilities
• A diversified senior entertainment offer (sports, cultural 

and recreational activities)

A transversal policy in favour 
of inclusion:
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An adapted support for each child 
with a disability

Inclusion, a key focus of the PEDT (territorial educational project):

• Support adapted to each child with a disability during school, extracurricular and 
holiday periods through:

• An inclusion project defined with the family, the educational team and the 
facilitators

• Training of child professionals in disability
• Disability focal points in the various services for children
• The recruitment of AVL (Accompagnant de Vie de loisir (people who helps children 

with special needs during leisure time) and ARH (Animateur Ressource handicap)
• 594 children with special needs were welcomed in 2018 in the leisure centres of the 

city of Toulouse
• 200 LVAs have been recruited to support them
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Awareness-raising actions to change the general public's view 
of disability:
• The “Rencontres Ville et Handicap”:
• An event that each year offers a cultural offer accessible to 

people with disabilities and festive entertainment for the 
general public on respect for differences

• More than 50 events (shows, conferences, exhibitions...), 7000 
people welcomed, 12 municipalities of Toulouse 
metropolitan area participating

A training and disability awareness policy for Toulouse City Hall 
staff :
• A multi-year training plan for community workers to receive 

people with disabilities
• The Duoday
• Training of communication professionals at the FALC for the 

production of accessible writings
• the Adapta'cup

Awareness-raising and 
training
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The City as an employer

A very active Disability Unit within the Division for Health & 
Quality of Life at Work (part of the Human Ressources 
Department):

● A 2016-2019 agreement with the FIPHFP: multi-year 
project for the integration and keeping in employment  
people with disabilities.

● 2,576,055 euros allocated by the FIPHFP; 1,116,975 euros 
by the employer.

● An employment rate of disabled people who benefiting 
from the obligation of employment of:

 8.06% in 2018 = 542 employees for Toulouse City 

6.49% in 2018 = 294  employees for Toulouse Métropolis
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Tools for a better comfort of use 

• Hearing kits for the hearing impaired, whether or not fitted in 
municipal ERPs

• Facil'iti: to navigate with comfort on Toulouse.fr

• Toulouse Connect: to contact a municipal service in video 
interpretation in LSF, LPC or Velotype

• Free universal remote controls to trigger sound beacons

• FeelObject start-up experiment: 3D plan to facilitate movement 
in a place

• Start-up experiment E-hé: Rethinking the design of products to 
support independence. Deployment at the Museum, the Main 
Library

• Implementation of audio description of sporting events in order 
to allow access to this type of event for visually impaired 
people
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A working method based on consultation :
• A co-construction policy with 43 associations representing all types of disabilities 

through the Communal Commission Accessibility for All to know the 
expectations and needs of all stakeholders and users  

• Monthly working groups Accessible city-Inclusive city (City of Toulouse)
• Monthly working groups on Accessibility Roads and Public Spaces (Toulouse 

metropolitan France)
• CARUT Workshops (Tisséo-SMTC)

A policy of support for associations working in the field of disability
The Toulouse City Hall supports associations whose role is essential in the field of 
disability. It supports them in their initiatives (support for the autism plan, World 
Day of the Deaf, etc.)

A "Smart City" program integrating accessibility and inclusion:
Usage laboratory, experiments for all audiences, emblematic projects, 
demonstrators, improvement of mobility and autonomy,....

A proactive policy for an accessible and inclusive city,
concerned about the well-being of all!

Consultation, co-construction, 
experimentation 
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Thank you for your attention
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