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"Making cultural heritage  
accessible to all“  
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 Salzburg a World Heritage Site 

 Access City Award 2012 
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TOULS and Pavements 
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Buildings and public spaces 

Barrier-free public 

toilets  

Public (historic) 

buildings   
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Public toilet 

Science Museum 
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Elevator to the fortress View point at the fortress 

Mirabell Palace Mirabell Palace 



Civic accessibility manager 

Advices on all questions 
about accessibility 

Awareness building 

Consulting centre for 
barrier-free building  

Disability advisory board 

 

 

 

Deputy Mayor Anja Hagenauer © November 2014 



Disability Advisory Board 1997 

Optimise the living situation                  
for people with disabilities  

Interface between  

  authorities and  

  people with disabilities 

Projects 

 

Deputy Mayor Anja Hagenauer © November 2014 



Etappenplan  
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 Implementation of the 
UN-Convention 

 With external 
professionals and 
people with disabilities 

 100 measures the city 
has to implement  

 
  

 
 



Thank you for your attention! 
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