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• 10-point action plan on how to boost 

refugee employment  
 

• Joint work with UNHCR to 

– enhance understanding of the challenges 

employers face  

– identify good practices in overcoming them 

– provide concrete advice on how to boost 

employment  
 

• Based on regional dialogues with 

employers and employers’ associations 
 

• Additional consultation with trade unions, 

service providers and civil society, 

including refugee organisations 
 

Engaging with employers in the hiring of 

refugees 



• Insufficient language skills 
 

• Uncertainty regarding  

– labour law and labour market 

access 

– length of stay in the country  

– applicants’ skills and qualification  
 

• Additional support is often needed 
 

• Negative attitudes among other 

employees or customers  
 

• What’s the business case?  

What challenges do employers see?  



10 points for action  

Support navigating the 
administrative framework 

Provide employers with 
sufficient legal certainty 

Identify and verify 
skills 

Develop skills for job 
readiness 

Match talent with 
employers’ needs  

Provide equal opportunities  
and combat stereotypes 

Prepare the working 
environment 

Enable long-term 
employability 

Make the business case 

Coordinate actions between 
all stakeholders 



For additional information: http://www.oecd.org/els/mig  

We are interested in hearing your feedback and questions: eva.degler@oecd.org   

Thank you!   


