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What is SOCIEUX+?

Since 2013, we are a technical assistance 
facility that provides access to public expertise 
from institutions and administrations from all 

EU Members States.



France Belgium

Partnership of 3 countries 

Spain

Co-funded:



• Quick and demand-driven - simple requesting 

procedures and swift mobilisation of expertise;

• Partner-owned by focusing their needs and preferences;

• Tailored and flexible response and formulation;

• Centred on peer-to-peer exchanges;

• Expertise from public sector 

• Teams made by 2 experts from different EU Member States;

• Foster institutional cooperation;

• Short-term technical assistance

How do we work?
Technical cooperation

e.g : 1 Request from the Mexican authorities to improve the Labour concellors and inspection service interventions 
and organisation 

Declined in 4 activities (10 days on site max.)  on an 8 months period (systemic diagnosis  => Benchmark of EU 
countries practices => training for trainers (to demultiplicate) => distance support for the “leader and experimental” 
group



Areas of work …

• Social insurance: contributory pensions, 
health, accident, unemployment protection

• Social assistance: cash transfer 
programmes, income guarantee schemes, old 
age benefits, child and disability grants, public 
works, social services

• Labour: policy and law, active labour 
market policies, information systems, decent 
work, workers, informal economy, working 
conditions, labour relations, labour standards, 
social dialogue

• Employment: policy, security and 
services for employers and job seekers (PES), 
vocational education and training, skills 
development, ICT tools...
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Requested type of assistance

120 requests

Capacity building (all) , 
93%

Capacity building (general),4%
Individual capacity building, 8%

Institutional capacity 
building (all), 46% Institutional (general), 1%

Legislation & regulation, 11%

Policy development, 30%

Planning, 4%

Organisational
capacity building (all), 

36%
Organisational management, 23%

Human resources management, 1% 

Information management, 7%

Awarness raising, 7%
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Type of interventions
• Elaboration of sector strategies

• Functional and organisational analysis

• (Re)formulation of legislative frameworks

• Knowledge transfer (needs assessment, trainings of trainers, 

roundtables, coaching and distance support, etc.)

• Conception of management and flow of information systems (LMI 

systems, monitoring systems, specialized and operational ICT Tools …)

• Comparative studies (benchmarking, benchlearning, evaluations…)

• Feasibility studies

• And much more according to needs… and always in complementarity
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3345 Expert days
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131 Activities in 64 actions implemented
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THANK YOU

8 pages request form

www.SOCIEUX.eu
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