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As every year, the European Commission celebrates the Day of Persons with Disabilities
together with the European Disability Forum. At this event, a wide range of politicians and
high-level experts will be present in order to debate the challenges faced by persons with
disabilities and, with the audience, explore the best possible solutions.
This year’s conference will be an occasion to celebrate citizenship: how can persons with
disabilities be better informed of their rights? How can they make their voice heard? The
event will also lead us to address the right to political participation and the possibility
to make cities more inclusive for all. Finally, and more generally, how can persons with
disabilities better live as fully-fledged citizens?
Two different panels will take place during the first day. The first will focus on the social
aspect and will be an opportunity to receive an update on European initiatives for better
inclusion of persons with disabilities. The Social Pillar, the Work Life Balance, health
insurance, disability pensions and the Sustainable Development Goals will be among the
subjects to be discussed.
The second panel will bring forth the question of political participation. The right to vote
and to be elected will be discussed and we will also hear personal testimonies. The
purpose of this panel will be to identify challenges faced by persons with disabilities
regarding the rights to political participation, and to find solutions for a concrete equality
concerning this fundamental citizen’s right.
The second day will focus on how EU cities could become more accessible on a sustainable
basis and what is needed in order to allow better inclusion for all at local level. In this
context, there will be an interactive panel with cities from across Europe together with
politicians from national and EU level.
Finally, the Access City Award, which rewards cities across Europe for their efforts and
commitments to be accessible to all, will close the conference. Ms Marianne THYSSEN,
Commissioner for Employment, Social Affairs, Skills and Labour Mobility, will announce the
winners of the 2018 Award.
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MONDAY 4 DECEMBER 2017
08.30 – 09.30

Registration and welcome coffee

09.30 – 10.00

Opening
Introduction by Ms Emmanuelle Grange, Head of Disability and Inclusion Unit,
Directorate-General Employment, Social Affairs & Inclusion, European Commission
• Mr Michel Servoz, European Commission - Director General for Employment, Social Affairs
and Inclusion (DG EMPL)
• Mr Ioannis Vardakastanis, President of the European Disability Forum
• Ms Helena Pall, Counsellor for Social Affairs -Social policy, equal treatment and
accessibility, gender equality, SPC – Estonian Presidency.

10.00 – 12.30

Panel 1 – What does the EU do for its citizens with disabilities?
Moderator: Ms Madi Sharma, European Economic and Social Committee
Presentations/debate:
• Ms Anna Lawson, Pr. Academic Network of European Disability
• Mr Rodolfo Cattani, European Disability Forum Executive Committee

10.45 – 11.15

Coffee break
• Mr Thorkild Olesen, Disabled People Organisation Denmark
• Ms Ciara O’Brien, COHOM Chair, European Union External Action Service

12.30 – 14.00

Lunch break

14.00 – 17.00

Panel 2 – Political participation as a disabled person: dream or reality?
Moderator: Ms Maureen Piggot, President of Inclusion Europe
Presentations/personal testimonies/debate
• Mr Albert Prevos, European Disability Forum Executive Committee Member
• Ms Marie-Hélène Boulanger, European Commission- DG JUST Head of the Citizenship Unit
• Ms Rosa Estaras Ferragut, Member of European Parliament- Vice Chair of PETI Committee

15.15 – 15.45

Coffee break
• Ms Sanja Tarczay, Ph.D. the president of the European Deafblind Union
• Mr David Clarke, Self-advocate (with Down syndrome) who took part in the “My Opinion,
My Vote” campaign on the right to vote in Ireland

AGENDA: DAY 1
4 DECEMBER 2017

• Ms Madeleine Kayser, Head of the Integration and specific needs department, City of
Luxembourg (Winner of the Access City Award‘s “public facilities and services” special
mention in 2015)

17.00

End of Day 1

19.00

Dinner – Thon Hotel EU
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TUESDAY 5 DECEMBER 2017
08.30 – 09.00

Registration and welcome coffee

09.00 – 10.30

Panel 3 - I have a dream that one day… my city takes disabilities into
account
Moderator: Ms Inmaculada PLACENCIA PORRERO, European Commission Senior Expert on
Social Affairs, Disability and Inclusion unit (DG EMPL)
Presentations/personal testimonies/debate
• Ms Nadia Hadad, Board member of the European Network on Independent Living
• Mr Roberto Castiglioni, Chair of the Heathrow Access Advisory Group
• Ms Lara Méndez López, Mayor of Lugo - Spain (Access City Award 2017, special
mentions for smart city)

10.30 – 11.00

Coffee break

11.00 – 12.00

Access City Award 2018 ceremony
• Ms Marianne Thyssen, Commissioner for Employment, Social Affairs, Skills and Labour
Mobility
• Ms Ana Pelaez, European Disability Forum vice-president

12.00 – 12.30

Conclusions EDPD 2017 and ACA2018
• Ms Nadejda Harizanova, State Expert - Integration of People with Disabilities
Department, Bulgarian Presidency
• Mr Pat Clarke, EDF vice-president
• Ms Helga Stevens, Member of European Parliament
• Ms Manuela Geleng, European Commission Acting Director for the Social Affairs
Directorate (DG EMPL)
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12.30 – 14.00

Lunch

14.00

End of Day 2

AGENDA: DAY 2
5 DECEMBER 2017

The

Access•City Award

Since 2010, the Access City Award has rewarded cities for their work to achieve more
accessible environments in all areas of life, making cities more inclusive and accessible
to all. Every edition shows good examples of projects, demonstrating the enthusiasm
and commitment of cities across the EU in facilitating accessibility for disabled and older
people. Up to now, over 270 cities have applied for the award. Projects presented by cities
provide a wealth of ideas for making cities better places to live for all.
Awards will be handed out to four EU cities at a ceremony taking place during the
conference on December 5. The winning cities will be awarded for their efforts to make
it easier for disabled and older people to gain access to public and private areas such as
housing, children’s play areas, work environments, public transport, and communication
technologies.

The purpose of the Award
The Award is part of the EU’s wider efforts to create a barrier-free Europe. Improved
accessibility helps remove the many barriers that people with disabilities still face in their
daily life: using transport, accessing information, or living independently.
By 2020, we expect that 120 million Europeans will experience a degree of disability. As
the EU population ages, this number will grow. It has consequently become increasingly
important to create environments within which people can live independently and with
dignity throughout their lives. The European prize for making cities more accessible to
people with disabilities and older people recognises outstanding efforts by cities that have
worked towards achieving this goal.
The competition also provides a golden opportunity for public authorities to look at the
pluses and minuses of their city in terms of accessibility and take action to improve. The
Access City Award illustrates a very wide range of initiatives and policies covered: from
policies on accessible housing, to children’s play areas, workplaces and public transport
information; every aspect of city life needs to take account of changing demographics.
In line with the United Nations Convention on the Rights of People with Disabilities,
accessibility is one of the pillars of the European Union’s Disability Strategy 2010-2020
which aims at creating a barrier-free Europe for all.

8

ACCESS•CITY
AWARD

BIOGRAPHIES
Opening
Michel SERVOZ

Emmanuelle GRANGE

Michel Servoz – Director-General of DG Employment,
Social Affairs and Inclusion, European Commission,
was previously Deputy Secretary General of the
Commission, involved in the coordination of the EU
semester, including the Annual Growth Survey and of
the proposals for the next multi-annual financial
framework. From 2005–2010 he was the director of
policy coordination for the Secretariat General where
he worked on the elaboration of the Europe 2020
strategy for growth and jobs and on the preparation of the European
Economic recovery plan.

Emmanuelle Grange, Head of Disability and Inclusion
Unit, Directorate-General Employment, Social Affairs
& Inclusion, European Commission. Emmanuelle
Grange joined the European Commission in 1995.
She was formerly in charge of the unit responsible for
internal policy for Equal opportunities and nondiscrimination within the Directorate-General for
Human Resources and Security. She was later
appointed manager for the strategy and management
of human resources at the Directorate-General for Employment, Social
Affairs and Inclusion. She became the Head of Disability and Inclusion Unit
on 1 November 2015. Emmanuelle studied Political Science in Strasbourg
and holds an MA in European Political and Administrative Studies from the
College of Europe.

Ioannis VARDAKASTANIS
Ioannis Vardakastanis is one of the founders and the
current president of the National Confederation of
Disabled People of Greece (NCDP). He is also one of
the founders of the European Disability Forum (EDF),
the umbrella organisation for the European disability
movement, and since 1999 he has been its President.
Since 2010 he has been a member of the European
Economic and Social Committee, representing the
National Confederation of Disabled People of
Greece. He is also a member of the Greek Economic and Social Committee,
as well as a member of the Greek Human Rights Committee. From 1998 to
2004 he was a member of the National Committee for the 2004 Olympic
and Paralympic Games. He was also Chair of the International Disability
Alliance (IDA) from 2012 to 2014. From 1999 to 2007 he was a member
of the Management Committee of the Social Platform.

Helena PALL
Helena Pall is a Counsellor for Social Policy at the
Permanent Representation of Estonia to the
European Union. Since 2016 she has been
responsible for negotiations on legislative and nonlegislative acts focused on social affairs and equality.
During the Estonian Presidency, from July to
December 2017, she has been dealing with dossiers
related to the area of equality and non-discrimination
in a Social Questions Working Party. In this area she
primarily manages negotiations concerning a proposal for the European
Accessibility Act, Anti-Discrimination Act and a set of Council Conclusions
“Accelerating Community-based Support and Care for Independent Living”.
Previously Helena worked in the Ministry of Social Affairs and mainly dealt
with non-discrimination policy.

SPEAKERS’
BIOGRAPHIES

11

Panel 1 – What does the EU do for its citizens with disabilities?

Panel 2 – Political participation as a disabled person: dream or reality?

Madi SHARMA - moderator

Thorkild OLESEN

Maureen PIGGOT - moderator

Rosa ESTARAS FERRAGUT

Madi is an Entrepreneur who founded and runs the
Madi Group, a group of International private sector &
non-profit organisations. Her philosophy is to create
7 Billion innovative ideas tailored to local action.
Madi’s personal experience has taken her through
the University of Life as a victim of domestic
violence, a single parent and entrepreneurship as
she established her first company from her kitchen.
She has received the honours of Asian Woman of
Achievement, UK’s Best Boss and a Prime Minister’s appointment to The
European Economic and Social Committee in Brussels, representing the
Employer’s Group as well as the All Ladies League Award ‘Iconic Women
Creating a Better World for All”. Madi is a public speaker, working particularly
in the fields of female entrepreneurship, diversity, gender balance and
corporate social responsibility. She presents and teaches in schools,
universities, businesses and organisations.

Thorkild Olesen was born in 1970 in Denmark. From
his birth Thorkild was diagnosed with glaucoma. At
first he was visually impaired, but at 21 years old he
lost his sight completely. He lives with wife and two
children in Odense. Thorkild has a master degree in
history and a minor in religions from the University of
Aarhus. Thorkild’s career in the disability movement
is long and rich. In 1993 he became the chairman of
the youth organization of the Danish Association of
the Blind. Later he became head of department, vice-chair, and in 2009 he
was elected as president of the organization. He was also elected as vicechair of Disabled Peoples Organisations Denmark and in 2014 he became
chair of the organization. He is a member of numerous boards within the
disability area, e.g. the European Disability Forum and chair of the World
Braille Council.

Maureen Piggot is the President of Inclusion Europe
and was elected to the board of the European
Disability Forum in May 2017. In her roles she has
worked closely with different ENGOs and European
institutions. She has been involved with organisations
of and for people with intellectual disability at
national and international level since the early
1970’s. From 1990 to 2014, as Director of Mencap,
an organisation with UK-wide impact, she led
advocacy campaigns on deinstitutionalisation, the right to vote, equality of
health care and the recognition of Hate Crime amongst others. Maureen
has been on the board of inclusion Europe since 2004 and on the Council of
Inclusion International since 2011. In 2008 Maureen was awarded an Order
of the British Empire for her advocacy work.

Rosa Estaras was born in 1965 in Valldemosa
(Mallorca). She graduated in law and has been
Regional President of the PP in the Balearic Islands
since 2007, and has been a member of the National
Executive Committee of the PP since 1999. Her
political experience includes working as an MP in the
Balearic Regional Parliament (2000-2003), as a
municipal counsellor in Valldemosa (since 1991),
member of the Balearic Regional Government in
1993 and from 1996 to 1999, as well as being an MEP since 2009. During
her political career she has had an interest in disability. During her time as
vice-president of the Government of the Balearic Islands, She worked on
disability issues in the Balearic Islands. Currently, in the European Parliament,
she is vice president of the disability intergroup and member of the UN
CRPD framework.

Anna LAWSON
Anna Lawson is a professor of law at the University
of Leeds (UK) where she is also the director of the
Centre for Disability Studies. She is a longstanding
board member of the EU’s Academic Network of
Experts on Disability and the British Equality and
Human Rights Commission’s Disability Advisory
Committee. She is also a member of visiting faculty
for the Critical Disability Studies programme at York
University (Canada), an honorary bencher at Middle
Temple (London) and the winner of the Equal Rights Trust’s 2016 Bob
Hepple Award in recognition of her contribution to disability equality.

Rodolfo CATTANI
Rodolfo Cattani studied Philosophy of Science at
University of Bologna. He worked as a school teacher
for 13 years and for almost 20 years he was
Managing Director of the Italian National Library for
the Blind. He is the Chairman of the Commission for
Liaising with the EU of the European Blind Union, an
organisation that he has been part of since its
establishment in 1984. From 1984 to 1996, Mr.
Cattani occupied various positions within the World
Blind Union. Since 1997, he has been a member of the Board of the
European Disability Forum (EDF) and since 2005 he has been member of
EDF Executive Committee, as well as serving as Secretary General from
2009 to 2017. Since 2017 he has been the Chairman of the EDF Social
Policy and Inclusion Committee. He has been an EDF representative on
various European Union consultative bodies, and is currently on the
European Multi-Stakeholder Platform on ICT Standardisation.

Ciara O’BRIEN
Ciara O’Brien has been in her current role as Chair of
the Human Rights working group of the Council of
the EU (COHOM) and based in the European External
Action Service (EEAS) since September 2015. She
has previously served as an Irish diplomat with more
than twenty years’ experience including postings at
the Irish Embassy in Paris, the Irish Mission to the UN
in Geneva and more recently in Brussels where she
was Development Counsellor at the Irish Permanent
Representation to the EU from 2012-2015.
She chaired the EU’s
Development Cooperation working group, CODEV, during Ireland’s 2013 EU
Presidency and her areas of focus in this period included negotiating on
Ireland’s and the EU’s position on Agenda 2030. Ciara has also worked for
many years on human rights, humanitarian and development policy within
the Irish Aid development programme.

Albert PREVOS
Born in 1946 in Limoges, Albert Prevos has been the
President of the French Council of Disabled Persons
for European Affairs for three years. Father of a
41-year-old adult with multiple severe disabilities,
he has been a member of the Federation of
Associations for Adults and Young Persons with
Disabilities for almost thirty years. He is a member of
the Follow-up Committee to the UN Convention on
Human Rights Defenders, a member of the National
Advisory Council for People with Disabilities, a member of the Board of
Directors of the International Foundation for Applied Research on Disability
and member of the National Consultative Commission on Human Rights,
where he was the rapporteur in January 2017 on a recommendation on the
right to vote for disabled people. In May 2017 he was elected to the EDF
Board of Directors.

Marie-Hélène Boulanger
Marie-Hélène Boulanger started her career working
in the field of data protection at the University of
Namur. She then joined the Belgian Data Protection
Authority where she spent more than 5 years, for 2
of which she was secretary. She subsequently joined
Directorate-General Internal Market of the European
Commission as a national expert with the data
protection unit. Following that, she transferred to the
unit responsible for IT systems at the Directorate
General of the European Commission in charge of Justice and Home affairs,
where she was responsible for the legal team of the unit and specialised in
policy aspects of the Schengen Information System. Between September
2009 and June 2014, she headed the data protection unit in charge of,
among other issues, of the reform of EU data protection law. Since July
2014, she has been the head of the unit in charge of citizenship rights and
free movement.

Sanja TARCZAY
Sanja Tarczay was born in Zagreb and is deafblind. In
1994, she established the Croatian Association of
Deafblind Persons – Dodir – where she currently
serves as President. She is the creator of a Croatian
Sign Language course, courses for Service Support
Providers (SSPs), courses for sign language
interpreters and deafblind interpreters and the
founder of the Croatian Sign Language Interpreting
Centre. Since 2008, Sanja has been the practicum
leader for a module on deafblindness at the Faculty of Education and
Rehabilitation Sciences, University of Zagreb, and a lecturer on Sign
Language at the University of Applied Health Studies. In 2013, she was
elected President of the European Deafblind Union. She received the
“Award for the Promotion of Rights of the Child” in 2016 from the Croatian
Ministry of Demography, Family, Youth and Social Welfare for “outstanding
achievement in protecting the welfare, rights and interests of children.”

David CLARKE
David is in permanent employment with two jobs and
holds a position of responsibility in one. He has voted in
every election in Ireland since he turned 18. David was
part of the team that developed “My Opinion My Vote”.
This is a series of training modules for People with
Intellectual Disabilities available at myopinionmyvote.
eu He was a member of the Down Syndrome Ireland
team that addressed the Human Rights Oﬃcers of the
UN on the topic of Political Participation. He also took
part in a webinar for IFES. He addressed an Asean Agenda conference in Bali
on the topic.

Madeleine KAYSER
Madeleine Kayser was born in 1965 in Luxembourg.
She holds masters degrees in pedagogy and
sociology and adult training, and is a trained family
therapist in neuro-linguistic programming. Her
professional experience includes research work with
the University of Freiburg as a scientific assistant,
the establishment of a Caritas school in Germany
“Aussiedlerjugendliche” and the leadership of a
social centre in Mulhouse, France. From June 2008
she was coordinator of social departments in the City of Luxembourg,
including disability and migrant integration, and since 2012 she has been
head of the Integration and specific needs department.
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Panel 3 - I have a dream that one day… my city takes disabilities into account

Access City Award 2018 ceremony

Conclusions EDPD 2017 and ACA2018

Ima PLACENCIA - moderator

Lara MÉNDEZ LÓPEZ

Marianne THYSSEN

Nadezhda HARIZANOVA

Inmaculada Placencia Porrero is a Senior Expert in
Disability and Inclusion at Directorate-General
Employment, Social Affairs and Inclusion at the European
Commission. Her unit is responsible for the coordination
of European policies for persons with disabilities.
Inmaculada holds a degree in Physics and Computer
Science and worked in research and development before
joining The European Commission in 1991. She has
worked on research programmes addressing accessibility
and was Deputy Head of Unit for various disability-related units in the
Commission. Her work in the “e-Inclusion” unit of the Directorate-General for
Information Society and Media addressed accessibility policy. While at the
Directorate-General for Justice she contributed to disability-related
antidiscrimination legislation. She was responsible for the Task Force for the
preparation of the European Accessibility Act and remains responsible since its
adoption in 2015.

Lara Méndez López is a Technical Agricultural Engineer
who has worked in agriculture for ten years. She has been
a councillor for 12 years in the Municipality of Cervo
(Lugo) and was Vice President of the Provincial
Government of Lugo between 2007 and 2015, the year in
which she took oﬃce as Mayor of Lugo. She taught
training courses in agriculture aimed at workers and
entrepreneurs in Galicia, in addition to providing technical
advice on environmental practices. She has also worked
with the Galician association movement for the development of rural areas through
projects financed with European funds. Her political career started in 2000 as
General Secretary of Socialist Youth of the municipality of Cervo (Lugo). She was
Secretary of Organisation of the A Mariña regional group for three years and
member of the Galician National Executive Committee of the Socialist Party.

Marianne Thyssen is Commissioner for Employment,
Social Affairs, Skills and Labour Mobility. Her portfolio
includes overseeing European Union policy on
employment, vocational training, skills, labour
market reforms and social inclusion, including
workplace equality legislation. She is also responsible
for the statistical oﬃce of the European Union
(Eurostat). She studied Law at KU Leuven where she
had her first job at the Law Faculty. Prior to her
political career, she worked for UNIZO, an SME representative organisation,
for more than 10 years. Aﬅer that, she served as a member of the European
Parliament (1991-2014) and as vice-chair of the Economic Committee. She
was also the party leader of the Flemish Christian-Democratic Party (CD&V)
and the Vice-President of the EPP Group in the European Parliament.

Dr. Nadhezhda Harizanova is a state expert in the
integration of people with disabilities at the Bulgarian
Ministry of Labour and Social Policy. Holding a doctoral
degree from the University of Sofia St. Kliment Ohridski,
Dr. Harizanova has worked with the Council of Europe,
the High Level Group on Disability at the European
Commission and the Committee on Economic, Social
and Cultural Rights at the UN in Geneva. Her work has
included promoting the rights of women and girls with
disabilities, as well as the rights of children and young people with disabilities.
Dr. Harizanova is currently an active expert working on the implementation of
the UN Convention on the Rights of Persons with Disabilities.

Nadia HADAD
Nadia Hadad was born in Belgium and is a civil engineering
graduate. She has conducted research on the adaptation
of technologies in development and worked on various
engineering projects, including those aimed at fostering
inclusion, as well as working for several NGOs and
governments. Since becoming disabled, Nadia has
combined disability and development cooperation and
has been a board member of several organisations
including ENIL, Onafhankelijk Leven (Budget-holders’
association for Personal Assistance), PHOS and DOP, the European Disability Forum,
where she is also member of the Executive Committee. She is vice president of the
Consulting Council for persons with a disability in Brussels and a member of the
Belgian Supervising Commission in the independent mechanism for the
implementation and monitoring of the UN CRPD for GRIP (Equal Rights for Each
Person with a disability). She is a member of the advisory panel of the Fundamental
Rights Platform of the European Union Agency for Fundamental Rights (FRA).

Roberto CASTIGLIONI
Roberto Castiglioni has been a member of the UK Civil
Aviation Authority Access to Air Travel Advisory Group
since 2012. He provides consulting services to airlines,
airports and PRM service providers across the world to
improve access to air travel for people living with
disabilities. In September 2017 Roberto was appointed
Chair of the Heathrow Access Advisory Group (HAAG). He
has been a member of the EasyJet Special Assistance
Advisory Group (esaag) since 2012 and chairs the PRMs
and Ageing Population track at Passenger Terminal CONFERENCE, the largest
airport conference in the world.

Ana PELAEZ
Ana is Vice-President of the European Disability
Forum and chair of the EDF Women’s Committee.
She is Executive Councillor for International Relations
and External Development at ONCE, the Spanish
National Organisation of the Blind. Ana was a
member of the UNCRPD Committee from 2009 to
2016, and served as Vice-President of the Committee
from 2009 to 2010. She is an acknowledged
international expert on the human rights of persons
with disabilities, with special focus on the rights of women and girls with
disabilities. She is the Spanish candidate for election to the United Nations
Committee on the Elimination of Discrimination against Women.

Pat CLARKE
Pat Clarke is the Vice President of the European
Disability Forum having retired as Chief Executive of
Down Syndrome Ireland and Past- President of Down
Syndrome International. His son, David, aged 36 has
Down syndrome. Pat is immediate past Chair of the
Disability Federation of Ireland and has served on the
boards of the Children Rights Alliance Ireland and on
the governing body of the International Disability
Alliance. He was a member of the Council of Europe
Committee which investigated the involvement of persons with disabilities in
political and public life. His involvement with the Disability Federation of
Ireland, European Disability Forum and the International Disability Alliance
gives him a pan disability perspective on all the issues. He has been a long-time
advocate for the full inclusion of people with Down syndrome in particular and
all people with disabilities in general in society at every level.

Helga STEVENS
Helga Stevens is the first deaf female Member of the
European Parliament and a member of the Flemish
N-VA. She was elected to the European Parliament in
2014, is the Vice-President of the ECR group and the
co-chair of the Disability Intergroup. She was previously
a Member of the Flemish Parliament and the Belgian
Senate. In 1993 she was the first deaf person to receive
a law degree in Belgium (KU Leuven). She also holds a
Master of Laws degree (LL.M) from the University of
California at Berkeley, USA. Currently, she is an honorary member of the Ghent
Bar. Mrs. Stevens was the director and president of the European Union of the
Deaf (EUD) for several years. In the European Parliament she is a Member of
the Committee on Civil Liberties, Home Affairs and Justice, the Committee on
Employment and Social Affairs, and the Special Committee on Terrorism.

Manuela GELENG
Manuela Geleng works for the European Commission,
where she is Acting Director for Social Affairs and heads
the Social Investment Strategy unit and the taskforce
“Refugees” in the Directorate-General for Employment,
Social Affairs and Inclusion. Previously, she was the
head of the unit responsible for European Social Fund
Policy and Legislation. Prior to that, she worked in the
private sector as a management consultant and for the
United Nations Development Programme in the United
States and Central Africa. She holds an MSc in Financial Economics from the
University of London and a Master in Public Administration and Management
from the Solvay Business School in Brussels. She completed her postgraduate
studies at the Diplomatic Academy in Vienna. She speaks Italian, German,
English, French, Spanish and some Russian
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Contact information :
Emilia Mellone emilia.mellone@ec.europa.eu
Thomas Segretain thomas.segretain@ec.europa.eu
DG Employment, Social Affairs and Inclusion Directorate “Social Affairs”
Unit EMPL.C3 “Disability & Inclusion” 1049 Brussels, Belgium
E-Mail: EMPL-RIGHTS-DISABILITIES@ec.europa.eu
http://ec.europa.eu/social/home.jsp
Social Europe
@EU_Commission

Social Europe

