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The average number of unemployed young per 
month
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• Structural change in the Finnish economy

• Mismatch at the labour market

• Challenges in the knowledge base of the workforce

• Aging population

Some of our challenges



www.nuorisotakuu.fi 4

Youth guarantee –
from national to local level

Phase one 2005-2013: PES aims to offer services for 
young jobseekers within 3 monts

Phase two 2013-2016: Government’s spearhead program. 
Public-Private-People-Partnership

Phase three 2016-: Government’s spearhead program: One-
Stop-Shop network nationwide
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Youth Guarantee
as from 1st of January 2013

Pillars of the Youth Guarantee: 

Education guarantee

Skills programme for young adults 

Employment and Economic Development services
for youth (PES services)

Rehabilitative services including
municipal social and health services 

Other individual services for young people, such as
youth outreach work and  youth workshop activities 

Goal
• to help young people gain 

access to education and 
employment. 

Implemented
across

administrative
borders
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Still
3. sector, projects

Youth work

Employment 
services

Housing

Rehabilitative services

Workshops

Outreach youthwork
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One-stop-shops
• What?

• Low threshold service point – no need for appointments
• Brings together services from public-private and third sector

• Why?
• Working life is changing
• Fragmented services
• Resources are limited
• Youth themselves whant f2f service

• How?
• Mutual understanding of what we are doing
• Close cooperation at the national and local level



• Easy access service points for young people
• first pilots 2010-2011
• ESF-funding since 2014 
• municipalities have established service points 

also with operational funding

• Based on surveys and studies
• young people have complex problems requiring 

cooperation and coordination of the services
• experiences from the youth guarantee 2013-

2015

Youth guarantee phase III:
One-Stop-Shop Guidance centers
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Central elements

• Target group is young people under 30
• Easy access service
• Multi-sectoral information, advice, guidance and 

support using basic services and broad network 
of partners

• Starts from the complex and changing service 
needs of young people

• Aims to find a path for young people into 
education and employment

4.4.2017Etunimi Sukunimi9
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Central elements

• Operating model based on agreement
• Shared concept in both face to face and electronic 

services
• Shared premises and aim to have a shared client 

management system
• Shared orientation and skills that are continuously 

developed
• Shared coordination
• Good, functional and developed basic services from 

various providers

Etunimi Sukunimi10
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Central elements State of play in 
June 2016

• 40 One-Stop Guidance Centers
• 80 municipalities
• new service points are being planned
• appr. 400 workers

• Various operations models and procedures
• big cities vs. rural areas
• “Pop up Guidance centers”
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Thank You!

www.nuorisotakuu.fi
www.ungdomsgaranti.fi
www.youthguarantee.fi
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