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1. ACTIVITIES ELIGIBLE UNDER PEER-LEARNING AND PROJECT DURATION 

 

The "Peer learning for innovation agencies" call provides lump sums to support peer learning 

between innovation agencies following two methodologies: 

 Twinning advanced (Lump sum of EUR 50,000) 

 EFQM
1
- Framework for innovation agencies (Lumps sum of EUR15,000) 

 

What activities are eligible under "Twinning advanced"? 

 

Within "Twinning advanced" methodology, 3 to 5 innovation agencies cooperate reviewing 

their own practice related to any topic relevant for design and delivery of innovation support 

programmes for SMEs and compare to those of third parties – including from overseas.  

These agencies join forces in a project to explore ‘an innovation support challenge’, like for 

example: 

 the design of new instruments for a specific target group (creative industries, web 

start-ups) or issue (‘incubation’, ‘managing growth’);  

 the redesign of an existing service to deliver it more efficiently or create synergies 

between European, national, regional and local support;  

 solutions for common problems linked to implementation, monitoring, impact 

assessment. 

The partners jointly draft a ‘Design Options Paper’ that can be made available also to other 

interested agencies. Horizon2020 supports any project using the twinning advanced method 

with a lump sum of EUR 50.000. 

 

What activities are eligible under "EFQM Framework for innovation agencies"? 

 

Within "EFQM Framework for innovation agencies" methodology, one innovation agency 

develops the quality of its own service to its clients, by undertaking a quality assessment with 

at least two peers from other innovation agencies, and using the EFQM methodology with the 

support of an EFQM specialist.   

                                                           
1
 EFQM - European Foundation for Quality Management, it has developed the EFQM excellence model see 

website http://www.efqm.org/  

http://www.efqm.org/
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What is the project duration? 

The "Twinning advanced" scheme is defined by the output 'Design options paper' which could 

be drafted based on diverse activities with different timelines.  Its duration can therefore not 

be predefined but should be no longer than 12 months.  

The "EFQM Framework for innovation agencies" scheme should normally be implemented 

within a period of around 6 months.  

 

2. ELIGIBILITY AND TARGET BENEFICIARIES 

 

Who can apply specifically for the "Twinning advanced"?  

The supported projects implemented as Horizon2020 ‘coordination and support actions’ 

(CSA). Formally CSA only requires one applying organisation. “Twinning advanced” shall 

however support peer learning among agencies related to a jointly identified topic.  It makes a 

much more convincing proposal at European level to demonstrate European value added with 

a group of peer innovation agencies from other countries.  A group of at least 3 innovation 

agencies may apply as consortium with an assigned lead agency and partners that are jointly 

considered as ‘beneficiary’ of the grant.  

Who can apply specifically for the "EFQM Framework for innovation agencies" 

methodology?  

 

An innovation agency which is interested in developing its own service quality and at least 2 

peers innovation agencies. It makes a much more convincing proposal at European level to 

demonstrate European value-added with a group of peer innovation agencies from other 

countries.  

What type of organisation can apply? 

Any entity that is designing or delivering innovation support programmes to SMEs can 

participate in peer-learning for innovation agencies. Suitable evidence that the entity / entities 

is / are entrusted with such tasks shall be provided with the application (within the Technical 

Annexes 4-5, point 4.1 Participants).   

Can a private organisation apply? 

In case an organisation interested in peer learning is not part of the public administration it 

should demonstrate that it is entrusted by the administration at national, regional or local level 

to design and/or deliver support programmes. There should be a match between the 'entrusted 

task' and the proposed activity (i.e. the 'innovation challenge" to be addressed with the 

twinning advanced methodology). Suitable evidence that the entity / entities is / are entrusted 
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with such tasks shall be provided with the application (within the Technical Annexes 4-5, 

point 4.1 Participants).   

 

Can innovation agencies from third countries participate? 

 

The consortium should have at least one partner from EU Member States or countries 

associated to Horizon 2020.  Third countries are divided into two groups: those that are 

automatically admitted for funding or those that can exceptionally be admitted for funding if 

their participation is deemed essential for carrying out the project. The latter needs to be then 

clearly presented in the proposal. For more information please see: 

http://ec.europa.eu/research/participants/data/ref/h2020/grants_manual/hi/3cpart/h2020-hi-

3cpart_en.pdf 

Is there a limitation to participation of beneficiaries to a maximum number of 

applications/projects at any time regarding the "Peer learning" call?  

 

No.  

An innovation agency can apply and take part in as many Peer learning projects as it wants.  

3. PREPARING THE APPLICATION / PROPOSAL SUBMISSION 

Where to find information on the internet? 

Please visit the "Peer learning" call-page as well as a dedicated EASME web site.  

Is there a template for the applications? Yes.  

It can be found on the "Peer learning" call-page. The proposal template is composed of 

administrative forms (PART A) and Technical Annex Section 1-3 and Technical Annex 

Section 4-5 (PART B that should be uploaded as pdf).  

How long should be a proposal? 

The PART B of the proposal (Technical Annexes) shouldn't be longer than 10 pages. There is 

only one work package and one deliverable - "Design Options paper" for "Twinning 

advanced" or a self-assessment report and recommendations from peer evaluation for "EFQM 

Framework for innovation agencies". 

When to submit my application?  

You can submit your application at any time as of October 2014.  The "Peer learning" is 

managed as a permanently open call with 5 cut-off dates: 14/11/2014, 12/02/2015, 

14/05/2015, 14/07/2015, 14/10/2015. Applications can be submitted at any point in time; 

however the funding decision will be taken after each cut-off.  

 

4. FUNDING AND FINANCIAL ADMINISTRATION 

 

When can I apply for EUR 50,000 and when for EUR 15,000? 

http://ec.europa.eu/research/participants/data/ref/h2020/grants_manual/hi/3cpart/h2020-hi-3cpart_en.pdf
http://ec.europa.eu/research/participants/data/ref/h2020/grants_manual/hi/3cpart/h2020-hi-3cpart_en.pdf
http://ec.europa.eu/research/participants/portal/desktop/en/opportunities/h2020/calls/h2020-innosup-2014-5.html
http://ec.europa.eu/easme/en/peer-learning-innovation-agencies
http://ec.europa.eu/research/participants/data/ref/h2020/call_ptef/pt/h2020-call-pt-csa-ls_en.pdf
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A lump sum support of EUR 50,000 shall be provided to a group of at least 3 agencies that 

intend to jointly address a ‘SME innovation support challenge’ following the ‘Twinning 

advanced’ methodology.  

A lump sum support of EUR 15,000 shall be provided to an agency that would like to 

cooperate with at least 2 peers to undertake an EFQM quality assessment based on the 

‘EFQM for innovation agencies’.  

 

Can I apply for a lump sum of EUR 50,000 and EUR 15,000 within the same proposal?  

 

No. A proposal can only cover one methodology: "Twinning advanced" or "EFQM for 

innovation agencies", and therefore apply for only one lump sum, respectively: EUR 50,000 

or EUR 15,000. However, the same group of agencies can present two different proposals, 

one for  "Twinning advanced" and the other one for "EFQM for innovation agencies". 

 

Will the lump sum (EUR 50,000 OR EUR 15,000) be multiplied by the number of 

participants in consortium?  

No. Only one grant in the form of a lump sum of EUR 50,000 or EUR 15,000 will be awarded 

per selected proposal, which means that it has to be shared amongst consortium partners.  

Is there an advance payment of lump sum money?  

Yes.  

An advance payment of 50% of the lump sum can be requested. The guarantee fund will 

however retain 5% of the total amount of the lump sum, which means that the money actually 

transferred to beneficiary will correspond to 45% of the total lump sum amount.  

 

Payment of the balance (remaining 50% + 5% retained by the guarantee fund) is done at the 

end of the project, after the receipt and acceptance of the final deliverable.   

 

Is a standard budget breakdown needed with the proposal submission? 

 

 No.  

The peer-learning grants are lump-sums therefore no detailed cost declaration/breakdown is 

necessary. There is a very simple budget table provided in the specific template for the 

technical annex PART A, which needs to be used. It indicates just the total cost of project that 

corresponds to the total amount of a lump-sum grant. The description of work in the 

application must demonstrate that the envisaged work corresponds to the total amount of 

lump-sum.  

 

What are the activities/ categories of eligible costs covered by the lump-sum? 

 

http://ec.europa.eu/research/participants/data/ref/h2020/call_ptef/pt/h2020-call-pt-csa-ls_en.pdf
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In case of "Peer learning of innovation agencies" the lump sums are provided for development of 

concrete deliverables: "Design Options paper" for "Twinning advanced" or a self-assessment 

report and recommendations from peer evaluation for "EFQM Framework for innovation 

agencies".  

Usually the categories of costs that will be necessary for development of these deliverables 

are: travel and subsistence of staff participating in the peer learning activities and of experts 

participating as guests, cost for sub-contracting limited to professional moderation of the 

learning processes or drafting, direct personal costs of staff participating in the peer learning 

activities and other indirect costs. 

To what extent is sub-contracting allowed under the lump sum grant? 

Sub-contracting is possible when it does not concern "core elements" of the project. In 

example, it is not possible to employ a consultant to draft the "Design Option Paper" based on 

interviews with experts (lack of peer-learning aspect). However it could be possible to employ 

a professional moderator to animate the peer learning among the participants, taking minutes, 

summarising the event. 

5. OPERATIONAL QUESTIONS 

Will I be able to choose the EFQM specialist?  

Yes. Provided that the EFQM specialist is a trained EFQM assessor.  

 

6. MORE INFORMATION 

 

Where, when to find additional information and guidelines?  

If you would like to get acquainted with the basic features and modalities of the "Peer learning for 

innovation agencies" call, please visit the EASME web site.If you are looking to apply, please visit 

the "Peer learning" call-page at the participant portal.  

 

Where can I look for partners? 

Peer learning requires partners. To facilitate formation of projects "Peer learning for innovation 

agencies" has its own partnering platform that builds on the partner search facility on CORDIS. 

Register on the platform and join the group ‘Peer learning for innovation agencies’. This allows you to 

see the related documents, comment on the blog and contact peers. 

Select the call ‘H2020-INNOSUP-2014-5’ as a ‘favourite call’. This allows you to formulate 

your own project idea and look for Partnership Requests in connection to this call.  As your 

project idea stays connected to your profile, please use the "Peer learning" group blog to 

inform other group members. 

 

http://ec.europa.eu/easme/en/peer-learning-innovation-agencies
http://ec.europa.eu/research/participants/portal/desktop/en/opportunities/h2020/calls/h2020-innosup-2014-5.html
https://cordis.europa.eu/partners
https://cordis.europa.eu/partners/group/peer-learning-for-innovation-agencies
https://cordis.europa.eu/partners/web/guest/calls?p_p_id=3&p_p_lifecycle=0&p_p_state=maximized&p_p_mode=view&p_p_col_id=column-1&p_p_col_count=1&_3_callId=3015653&_3_struts_action=%2Fsearch%2Fsearch&_3_searchtype=advSearch

