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CLUSTERS AND ENTREPRENEURSHIP

IN SUPPORT OF EMERGING INDUSTRIES

64/G/ENT/CIP/13/C/N04C02

QUESTIONS & ANSWERS

VERSION 11 OF 16/10/2013

STAGE 2 OF THE EVALUATION PROCESS (STARTING AT QUESTION 82)

Q1 We are analysing the call for proposal “Clusters and entrepreneurship in support of 
emerging industries” – identifier: 64-G-ENT-CIP-13-C-N04C02 – and on the EC 
website I have found two deadlines which are different from those in the call for 
proposal’s text. Could you please tell me which is the correct one?

A1 For technical reasons related to the e-submission system, the Commission has indeed 
changed the deadline of the first stage of the application (concept note) for the call for 
proposals 'Clusters and Entrepreneurship in Support of Emerging Industries'. The text 
of the call for proposals has been corrected accordingly and is now in line with the 
announcements of both the website of DG Enterprise and Industry and the Participant 
Portal. The correct deadline is 17.04.2013 at 17.00 o’clock (Brussels local time).

Q2: I have seen the Call for Proposals publication and would like to know whether Israeli 
companies are eligible in this call. According to the Call all CIP participating countries 
are eligible (as mentioned on page 26), and according to the CIP website Israel is 
participating only in certain parts.

A2: In terms of geographical coverage, applications from all EU Member States and CIP-
EIP participating countries are eligible for this call for proposals. In this respect, 
applicants from Israel are eligible for this call. Israel participates in the activities of the 
Programme in conformity with the objectives, criteria and procedures defined in 
Decision No. 1639/2006/EC of the European Parliament and of the Council of 24 
October 2006.

In addition to the criteria of geographical coverage of CIP-EIP participating country, 
applications must also comply to other eligibility criteria as specified in section 5, 
notably that applicants must correspond to the definition of target organisations. In this 
respect, an Israeli company – like any other company from a CIP-EIP participating 
country – is only eligible if it falls under the description of the following target 
organisations (as set out in section 2.2): 

• "The lead applicant shall be a regional organisation that is either responsible 
for or involved in the funding and/or implementation of a horizontal or specific 
innovation or SME support programme from which companies could benefit. 
This refers to regional public authorities from CIP-EIP participating countries 
themselves as well as to organisations mandated by national and/or regional 
public authorities to implement innovation support programmes such as 
innovation or regional development agencies or cluster organisations (and 
other intermediaries representing groups of SMEs)". 
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• "cluster organisation (or other intermediary representing groups of SMEs) must 
have an own legal entity as well as offer or channel a range of business support 
services to SMEs as specified in section 5.8 of the Community Framework for 
State Aid for Research and Development and Innovation.1 Preferably, cluster 
organisations should be involved in the financing and/or managing of cluster 
programmes or initiatives. A strong interest in trans-national and international 
cluster cooperation is considered to be an asset".

• "Other public or private organisations representing strong local 
communities/networks in the region engaged in either business support or 
support for cluster collaboration and networking activities can also become a 
member of the consortium. However, organisations such as universities in 
general2, consultancies, IT firms, banks, business angels, etc., cannot be direct 
beneficiaries (i.e. partners) under this call for proposals but can be involved 
indirectly as subcontractors. It may be possible to entrust such organisations 
through a procurement contract with specific tasks, for which the responsibility 
will, however, remain with the beneficiary (subcontracting). "

Q3: Our company based in Mumbai, India. We are interested in participating in the tender 
mentioned above hence want to get more information about the same.

A3: Applicants from India are not eligible under this call for proposals as India is not a 
CIP-EIP participating country. Please also note that this is not a call for tender for a 
public contract.

Q4: Can a Chinese university apply/take part in the “Clusters and entrepreneurship in 
support of emerging industries” Call? It is written in the Call for proposals that eligible 
participants are “All CIP participating countries”. Is China one of this country? 
According to “DECISION No 1639/2006/EC OF THE EUROPEAN PARLIAMENT 
AND OF THE COUNCIL of 24 October 2006 establishing a Competitiveness and 
Innovation Framework Programme (2007 to 2013)” the Framework Programme is 
open, among the others, to the participation of Other third countries, when agreements 
so allow. Is China the case here?

A4: Applicants from China are not eligible under this call for proposals as China is not a 
CIP-EIP participating country.

Q5: We would like to make the application in Estonia and in Estonia we do not have a 
NUTS 2 level that is in the focus of that call. It is noted in the 'Call for proposal' 
document that the eligible region is NUTS 2 level or above, but at the same time, it is 
mentioned, that applicant (lead partner/coordinator) should be responsible for or 
implementing innovation or SME support programme/policy on regional level.

  
1 The text of the "Community Framework for State Aid for Research and Development and Innovation" that was 

published in the Official Journal of the European Union in December 2006 (2006/C 323/01) is available at 
http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=OJ:C:2006:323:0001:0026:EN:PDF

2
Universities as such are not eligible including research units. However university department units dealing specifically with

establishing linkages between businesses and academia, could be eligible as beneficiary if relevant for the purpose of 
this call. Demands for incorporating such university departments shall be duly substantiated. 
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In case of Estonia, the regional level policy is done on NUTS 3 level (as we do not 
have NUTS 2 level and NUTS 2 and NUTS 1 are treated as the whole country). Thus, 
the question is that could the applicant in this call also be a public body that operates 
on NUTS 3 level - Southern-Estonia if particularly speaking? Southern-Estonia is a 
region which encompasses an area more than 200 000 inhabitants. 

As it was noted in the 'Call for proposal' document, that any other territory than NUTS 
2 level may also be eligible, but is treated an exception and justified case by case, 
therefore we would like to gain confidence about the eligibility of the lead partner and 
the region before starting to prepare the application.

A5 The call text in section 2.2 states the following in terms of defining the regional level:

“By region, this call refers to public authorities active at regional level which in 
principle refers to NUTS level 2 territorial units according to the current NUTS 
classification system3. However, in duly substantiated and documented cases a 
differently defined region may be eligible. For instance, where the territory is a 
cross-border area or defined by a common historical or cultural identity rather 
than a political or administrative unit.  The eligibility of such regions will be 
decided on a case-by-case basis and only take account of the arguments in, and 
supporting documentation provided with, the “concept note”.

“This means that the principle is that an eligible region is NUTS level 2 or 
above and that any other territory is an exception that must be duly justified in 
each case by clearly demonstrating the common identity of the territory and by 
describing and documenting the formal mechanisms that are in place to 
coordinate policies and their implementation between the political and 
administrative entities that represent the component areas of the territory. It 
should be noted out that the assessment of the eligibility of proposals pertains 
to the evaluation committee based on the documents submitted, so no 
comments can be made on the eligibility of a potential proposal prior to 
submission.”

Consequently, the eligible national and/or regional public authorities or the 
organisations mandated by such public authorities should operate at the same regional 
level, i.e. NUTS level 2, except in duly justified cases as set out above, for which the 
applicant would have to provide evidence in application to demonstrate that this is the 
case.

Q6: We have a doubt with regard to the regions eligible to apply for funding under the 
“Clusters and entrepreneurship in support of emerging industries” call. In the Infoday 
it was told that the only eligible regions are, “in principle, NUTS level 2 region”, but 
in the call I can read that “This means that the principle is that an eligible region is 
NUTS level 2 or above” (page 6). The fact is that my region X, is a Region NUTS 
level 3, would it be possible for us to apply for funding under this call?

A6: Please see answer A5.

Q7: Is a metropolitan municipality eligible to take part in the consortium as a partner or as 
a leader?

  
3 http://ec.europa.eu/eurostat/ramon/nuts/home_regions_en.html
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A7: Please see answer A5 in terms of compliance to the regional level. Furthermore, please 
also note that section 2.2. of the call text also states that "the regional or mandate 
authority shall be a regional organisation that is either responsible for or involved in 
the funding and/or implementation of a horizontal or specific innovation or SME 
support programme from which companies could benefit. This refers to regional 
public authorities themselves as well as to organisations mandated by national and/or 
regional public authorities to implement innovation support programmes such as 
innovation or regional development agencies or cluster organisations (and other 
intermediaries representing groups of SMEs)".

Q8: a) Referring to the above mentioned call - could you please clarify if a project proposal 
could include partners from a macro region such as the Danube region (i.e. partners 
from Stuttgart, Vienna, Budapest and Belgrade)? 

b) Could you please further clarify if a ministry possessing funds for cluster and 
entrepreneurship funding (also coming from sources such as ERDF) could provide 
another organisation, that does not act as executive agency for programmes but 
providing consultancy on programme development, with a mandate for being lead 
partner?

A8: a) Section 2.2 of the call text states that “the focus of each proposals is [..] placed on 
generating benefits and impact in one single region, for which the strategy and specific 
activities are to be designed." The same section further states the following:

By region, this call refers to public authorities active at regional level which in 
principle refers to NUTS level 2 territorial units according to the current NUTS 
classification system. However, in duly substantiated and documented cases a 
differently defined region may be eligible. For instance, where the territory is a 
cross-border area or defined by a common historical or cultural identity rather 
than a political or administrative unit.  The eligibility of such regions will be 
decided on a case-by-case basis and only take account of the arguments in, and 
supporting documentation provided with, the “concept note".

b) An organisation that provides merely consulting services but is not "responsible for 
or involved in the funding and/or implementation of a horizontal or specific innovation 
or SME support programme from which companies could benefit" as foreseen section 
2.2, cannot be a lead applicant for the purpose of this call.

Q9: We need a more descriptive program guide. Which applicants may be eligible for the 
Program, and we ask you to provide some information about the topics of the sample 
project.

A9: Please see section 5.1 of the call for proposal on eligible applicants and section 2.2 on 
targeted organisations as well as answers A2, A5 and A7. For further information as 
regards to expected activities, please see section 2.1 of the call for proposals on 
specific objectives and expected work.

Q10: According to the call  64-G-ENT-CIP-13-C-N04C02 published today, when it is said 
[in section 2.2] that: "The lead partner or coordinator must represent a region [..] and 
be a regional organisation that is either responsible for or involved in the funding 
and/or implementation of a horizontal or specific innovation or SME support 
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programme from which companies could benefit.", could it please be more specific 
where there is written "involved in the funding and/or implementation of horizontal or 
specific innovation of SME support programme from which companies could 
benefit"? I'm having some difficulties by understanding what exactly does funding 
and/or implementation of horizontal or specific innovation of SME support 
programme means.

A10: The reference to 'involved' means to own, to manage, to fund or to implement regional
horizontal or specific innovation or SME support programme from which companies 
could benefit. This does not include advisory boards, evaluators of programmes or the 
ultimate beneficiaries of the funding.
The call text distinguishes between horizontal and specific innovation programmes. 
“Horizontal” refers to general innovation programmes that are not targeted at a 
specific sector or activity, while “specific” refers to innovation programmes targeted at 
specific industries. These innovation programmes may be national or regional in scope. 
Based on the general policy approach to be described in the concept note, it must be 
demonstrated how the implementation of the overall concept shall be accelerated or 
improved by “specific activities” as set in point 2.1 of the call text. 

Q11: I am contacting you to resolve a question relating to the call of proposals `Clusters and 
entrepreneurship in support of emerging industries´, in particular the section 2.2 
Targeted Applicants and expected experience (page 16). We would like to clarify a 
question: we are not completely sure if the lead partner or coordinator must be a public 
authority or, otherwise, it may be a regional private entity. In the latter case, does it 
need any support from a public authority?
We are a regional private non-profit association and we wonder if we could participate 
in this programme as the coordinator or just as a partner of the consortia.

A11: Not only regional public authorities that are responsible for or involved in the funding 
and/or implementation of a horizontal or specific innovation or SME support 
programme could become lead applicant for the purpose of this call. This also applies 
to “organisations mandated by national and/or regional  public authorities to 
implement innovation support programmes such as innovation or regional 
development agencies or cluster organisation (and other intermediaries representing 
groups of SMEs)”. 

"By mandated organisation, this call refers to organisations that are constituted 
under public or private law and endowed with capital from public and/or 
private sources. The mandate must be available in the form of a written 
document. This document can take different forms: the organisation’s statute, a 
contract or similar written agreement, a regional economic or innovation 
strategy outlining the organisation’s responsibilities and tasks or a letter by the 
mandating public authority confirming, for the purposes of the proposed action, 
that the organisation has the required mandate. The legal or other means by 
which the organisation was given the mandate is irrelevant. Therefore, such 
mandated organisations can include innovation or regional development 
agencies or cluster organisations but normally not universities as such, unless 
they explicitly have a mandate in the meaning of the above text".

In other words, if your organisation has a clear and documented mandate from a 
regional authority that is either responsible for or involved in the funding and/or 
implementation of a horizontal or specific innovation or SME support programme 
from which companies could benefit, it can be eligible.
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Q12: a) In section 2.2. on page 16, you indicate that the lead partner or coordinator must 
represent a region and be a regional organisation. Also, you indicate that it refers to 
regional public authorities themselves as well as to organisations mandated by national 
and/or regional public authorities to implement innovation support programmes such 
as innovation or regional development agencies or cluster organizations. Our question 
is if the coordinator can be a Ministry instead of a regional authority?
b) In section 2.2 on page 17, you indicate that the one of the participants must be at 
least one cluster organisation (or another SME intermediary) which should have its 
own legal entity. You also indicate that this partner must offer or channel a range of 
business activities (i.e. facilities for training and research centre, open-access research 
infrastructures: laboratory, testing facility, broadband network infrastructures). Our 
question is if this partner can be a chamber of commerce or needs to be a cluster which 
specifically offers that kind of facilities.

A12: a) Yes, also a Ministry can be the lead coordinator if the description of targeted 
applicants applies to it. Please see also answer A10.
b) The call for proposal states indeed that “a cluster organisation (or another SME 
intermediary) must have an own legal entity as well as offer or channel a range of 
business support services to SMEs as specified in section 5.8 of the Community 
Framework for State Aid for Research and Development and Innovation. 4 “ The 
examples that are mentioned in your question “(i.e. facilities for training and research 
centre, open-access research infrastructures: laboratory, testing facility, broadband 
network infrastructures)” are, however, only the examples of facilities that are 
mentioned in the State Aid Framework for which investment aid for innovation 
clusters may be granted. 
The State Aid Framework also states that investment aid may be granted “for the 
setting up, expansion and animation of innovation clusters exclusively to the legal
entity operating the innovation cluster.” The cluster organisation is referred there as 
the entity that is “in charge of managing the participation and access to the cluster’s 
premises, facilities and activities”. In terms of activities, the section on operating aid 
for cluster animation, gives the following examples: “marketing of the cluster to 
recruit new companies to take part in the cluster, management of the cluster’s open-
access facilities, organisation of training programmes, workshops and conferences to 
support knowledge sharing and networking between the members of the cluster”. 
The call text further adds that “preferably, cluster organisations should be involved in 
the financing and/or managing of cluster programmes or initiatives. A strong interest 
in trans-national and international cluster cooperation is considered to be an asset.”
A chamber of commerce can be such a cluster organisation (or another SME 
intermediary) if it specifically provides business support services to SMEs of a 
particular cluster and corresponds to the explanations set out above.

Q13: Could you tell me where can I find organizations willing to send a proposal under this 
call or looking for partners for this call??? :

A13: Unfortunately, the European Commission does not provide a partner search facility for 
this call for proposals.

  
4 The text of the "Community Framework for State Aid for Research and Development and Innovation" that was 

published in the Official Journal of the European Union in December 2006 (2006/C 323/01) is available at 
http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=OJ:C:2006:323:0001:0026:EN:PDF
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Q14: We would appreciate a clarification on the typical Consortium structure to address the 
requirements of the call, which apparently seem contradictory:
• Small consortium (3-5 partners) vs a strong European added value of the 

proposed action
• Impact in one single region vs 50% of the EU financial contribution reserved 

for transnational activities
On your opinion, can a single region successfully deploy the activities related to the 
mutual transnational policy learning? 
On the other hand, provided other regions become partners of the proposal, what could 
be the benefit for them if the expected impact is in one single region? Would it be 
better to try to engage a European regional association?

A14: The focus of this call shall not be on several regions but be placed on "generating 
benefits and impact in one single region" according to section 2.2 of the call for 
proposals. In order to achieve high impact this shall not happen in isolation but involve 
organisations from different CIP-EIP participating countries, notably in the mutual 
transnational policy learning activities. Having said this, organisations from other 
regions can possibly participate and also provide indirect benefits to other regions.  

Only one single regional authority/mandated authority can be involved as a lead 
applicant. The transnational activities could involve, among others, cluster 
organisations from different regions in order to create a 'real' open space, i.e. cross-
border, to involve expertise from other regions or use service providers from outside 
the region to provide business support. Furthermore, as stated in section 2.2: "the 
successful regions are expected to participate into a collective annual policy learning 
meetings among the 6 successful actions in the framework of the forthcoming 
stakeholder forum for Regions for Industrial Change which qualifies as "European 
added value". The same applies when a consortium provides input to participate twice 
a year to workshops on resource efficiency, creativity and/or cross-cutting 
technologies". 

Section 2.2 of the call for proposals foresees a mandatory allocation of 50% of the EU 
contribution for transnational activities, which “can be provided either by including 
public innovation agencies from CIP participating countries in the consortium with a 
view to facilitating exchange of experience, benchmarking and policy learning or by 
subcontracting activities to the same public agencies; by reserving a share of the 
budget for innovation support services or the buying-in of new innovative solutions to 
be provided from abroad (with subcontractor(s) to be selected through a competitive 
procedure after the start of the project). As regards European added value, "European" 
refers to CIP-EIP participating countries.”
“Applicants invited to provide a full proposal (in the second stage of the procedure), 
shall present a budgetary overview of their activities related to the "European added 
value" by way of a separate excel sheet. The extent of the European added value of the 
proposed activities will be assessed as part of the evaluation criteria (please see section 
12 of the call for proposals).“ 

Q15: We have serious doubts about the following issues:
a) First of all, as a Research Centre, we participate in the proposal as a subcontracting 
partner (Call for proposals_en.doc, pages 16 and 17), is this true?
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b) The Consortium: Is there any ideal composition? I mean, in terms of any 
recommendation we could take into consideration. We are in a mess about it.

A15: a) Section 2.2 of the call for proposal on target applicants states the following:

“Other public or private organisations representing strong local 
communities/networks in the region engaged in either business support or 
support for cluster collaboration and networking activities can also become a 
member of the consortium. However, organisations such as universities in 
general5, consultancies, IT firms, banks, business angels, etc., cannot be direct 
beneficiaries (i.e. partners) under this call for proposals but can be involved 
indirectly as subcontractors.” 

A university department or equally a research centre can therefore only be an eligible
partner if it represents strong local communities/networks in the region engaged in 
either business support or support for cluster collaboration and networking activities. 
If this is not the case, then they may indeed still be involved indirectly as 
subcontractors, as stated by the quoted text above. 

As regards subcontracting, please note that "it may be possible to entrust such 
organisations through a procurement contract with specific tasks, for which the 
responsibility will, however, remain with the beneficiary (subcontracting)”.
Such tasks must be clearly explained in the proposal, and the subcontractor must only 
be selected after the grant agreement is signed, through a competitive procedure and in 
accordance with section 4.4 of the call for proposal on the implementation of 
contracts/subcontracting and articles II.9 and II.10 of the General Conditions of the 
Grant Agreement. It is therefore not necessary to already identify possible 
subcontractors in the proposal by the applicant.

b) While there is no one ideal composition, section 2.2. of the call for proposals 
outlines the targeted organisations and expected experience. It sets out the requirement 
that the consortium shall comprise a minimum of three and a maximum of 5 
beneficiaries, which must include a regional authority or mandated organisation as the 
lead partner or coordinator and at least one cluster organisation (or another SME 
intermediary) as mandatory partners within the consortium. 

Q16: The article 4.2.2. of the text of the call for proposals states that “Indirect costs are not 
eligible for beneficiaries that receive an operating grant from the European 
Commission”, my question is if this is also the case of a public institutions already 
receiving small operating grants for activities.

A16: 'Operating grants' aim at supporting the functioning of a body which pursues an aim of 
general Union interest or has an objective forming part of, and supporting, a Union 
policy. This is a different type of grant to what will be awarded following this call for 
proposal, which is a direct financial contribution, by way of donation, from the EU 
budget in order to finance an action intended to help achieve a Union policy objective.

  
5

Universities as such are not eligible including research units. However university department units dealing specifically with
establishing linkages between businesses and academia, could be eligible as beneficiary if relevant for the purpose of 
this call. Demands for incorporating such university departments shall be duly substantiated. 
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If a beneficiary is already involved in operating grant, it could be eligible as a partner 
but cannot claim 'indirect cost' as foreseen in section 4.2.2. The potential applicant is 
advised to verify his grant agreement, which mentions the type of grant. 

Q17: I am writing you to kindly ask you if a local development agency (that has a city -not a 
region-  as a geographical reference) could be a  partner in a consortium willing to 
submit a proposal to the call Clusters and entrepreneurship in support of emerging 
industries.

A17: Please see answers A5 and A7.

Q18: Concerning the call for proposals for Clusters and entrepreneurship in support of 
emerging industries, I would like to ask you if Chambers of Commerce and Industry 
are eligible to participate as coordinators or partners.

A18: Chambers of Commerce and Industry are eligible partners in a consortium if their 
specific role corresponds to the description of targeted organisations in section 2.2 of 
the call for proposals. Please see answers A11 and A2 as well as answer 12b) in this 
respect. In addition, chambers of Commerce and Industry may also be entrusted 
through a procurement contract with specific tasks, for which the responsibility will, 
however remain with the beneficiary (subcontracting). On subcontracting, see also the 
comments provided in answer 15a).

Q19: We have two questions regarding the eligible participants for the call: Clusters and 
entrepreneurship in support of emerging industries.
a) Is a Technological Network a cluster organisation that could be a part of 

consortium? 
b) Can a Technological Network be a lead partner or coordinator?

A19: a) Please see answer A12 b).
b) Please see answer A11.

Q20: I am writing you concerning the Call you launched today on “Clusters and 
Entrepreneurship in support of emerging industries” (deadline: 17/04 for first stage). I 
read the 2013 Call and I was wondering whether you could provide me with more 
details or examples of the industries you are referring to in the Call text. For instance, 
there is a specific reference to cross-sectoral collaboration but it is not clear to me if 
any industry can be addressed.

A20: Section 2 outlines that the “main objective is to facilitate the reshaping of existing 
industrial value chains and/or to create new value chains by capitalising (1) on the 
transformative power of cross-cutting technologies and service innovation, (2) on all 
forms of creativity that help stimulate innovation, and/or (3) on the potential of 
resource efficiency and the concept of the "circular economy" that shall lead to a more 
robust and resilient industrial landscape.” Section 2.1 on the specific objectives and 
expected work further explains that the purpose of the call is to promote cross-
fertilisation between different industrial sectors through so-called "open space" 
animated by cluster organisations. The aim is “to help regions in using clusters as 
platforms for promoting entrepreneurship in view of supporting the development of 
emerging industries.” Therefore, the focus shall generally not be limited to activities
that address only one industry but the focus should be on cross-sectoral collaboration 
towards the reshaping of existing industrial value chains and/or creating new value 
chains across different industries by capitalising on three key transversal drivers 
outlined above. 
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Q21: a) Is this call targeted to previous and related projects/applicants? or is it opened to 
new players/applicants?
b) Are applicants profiles or leaders based on regional authorities? or consultant 
companies can apply and/or lead? is it normal to see both applying in consortium?
c) If leaders use to be regional authorities, EENs or similar profiles, can they
subcontract to consultants? what is the maximum amount allowed?
d) What is the estimated concurrence to this call?

A21: a) This call is open to all targeted organisations, as specified in section 2.2, that fulfill 
the eligibility criteria specified in section 5 and have the necessary financial and 
operational capacities as set out in section 7.1 and 7.2 of the call for proposals –
irrespective of whether applicants are participating or have previously participated in 
related projects or not.
b) The lead applicant shall be regional public authority or a mandated authority as set 
out in section 2.2. Consultants can only be indirectly involved as subcontractors. See 
also answers A2, A5 and A7.
c) Please consult section 2.2 of the call for proposals. "The lead coordinator should 
represent a regional organisation that is either responsible for or involved in the 
funding and/or implementation of a horizontal or specific innovation or SME support 
programme from which companies could benefit. This refers to regional public 
authorities from CIP-EIP participating countries themselves as well as to organisations 
mandated by national and/or regional public authorities to implement innovation 
support programmes such as innovation or regional development agencies or cluster 
organisations (and other intermediaries representing groups of SMEs)".
As specified in section 4 of the call for proposals, the maximum of EU financing to be 
allocated per project is € 708.333. The EU financing amount can however not exceed 
the maximum EU financing rate, which is 95% of the total eligible costs of the project. 
A maximum amount for subcontracting is not specified but section 4.4 of the call for 
proposals on implementation of contracts /subcontracting states that subcontracting 
may only cover the implementation of a limited part of the action.

d) The Commission cannot estimate the exact number of participants before the end of 
the deadline, i.e. 17.04.2013, 17.00 (Brussels local time).

Q22: a) First of all the deadline for the submission of the Concept Notes outlined on the 
above mentioned website is different from the deadline stated in the official call for 
proposals, which is the right one? 
b) Secondly, the Electronic Proposal Submission system throws which it is required to 
submit the application is not yet available;
c) There are still no additional documents necessary to fill in the application form 
provided on the website where the call has been published; particularly we refer to the 
annexes to be submitted in part B of the procedure and namely to the Exclusion form 
B4 to be annexed with the Concept Note.
d) Concerning the eligibility criteria I would like to know if Association of companies 
could be considered as eligible partners and if Member State could be coordinator of 
the project.

A22: a) See answer A1.
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b) + c) All of the few necessary forms that are needed to be annexed to the concept 
note for the first stage of the application procedure are now available online. Answer 
A23 indicates where these are now available.
d) As regards to whether such an association of companies could be eligible as a 
cluster organisation, please see answer A12b). 
As regard to whether such association of companies could be a so-called “affiliated 
entities”, please see section 5.1 of the call for proposals that states:

- "Legal entities having a legal or capital link with applicants, which is neither 
limited to the action nor established for the sole purpose of its implementation,
may take part in the action as affiliated entities, and may declare eligible costs. 
For that purpose, applicants shall identify such affiliated entities in the 
application form. The affiliated entities will have to comply with the eligibility 
and exclusion criteria.
- Several entities that form together one entity, whether or not this entity is 
established for the purpose of implementing the action, may apply as a sole 
beneficiary. The entities will be considered as affiliated entities, which each 
will have to comply with eligibility, exclusion and selection criteria".

As regards to the participation of a Ministry of a Member State, please check answers 
A5, A12a) and A10 for possible deviations from the required “regional level”.

Q23: I am interested in presenting a proposal in the framework of this call for proposals, but 
I cannot find the application packages with the format (application form, budget form, 
etc.). Where can I find them?

A 23: All the necessary forms needed for the first stage of the application procedure, are 
online. Please consult the Participant Portal: 
http://ec.europa.eu/research/participants/portal/page/call_CIP, which direct link is 
accessible also through the call announcement at the Website of the European 
Commission’s Enterprise and Industry Directorate-General at 
http://ec.europa.eu/enterprise/newsroom/cf/itemdetail.cfm?item_id=6475&tpa=174&t
k=&lang=en.

Q24: a) First, in terms of eligibility of partners: is there a formal definition of cluster in 
terms of legal statute? We are interested in having chambers of commerce and 
incubators in the consortium, can they be considered as clusters (considering that they 
bring businesses together). 
b) Also, our idea is to elaborate a transnational consortium, thus we have some doubt 
about the way the applicant should elaborate a regional strategy, since the strategy will 
be transnational. How should this be reflected in the concept note? 
c) Also, about the documentation that we need to submit for the 17 of April: where can 
we find the A/1 and B.4 templates? Is there also a template for the intent letter that 
partners should submit?
d) Finally, would it be possible to have access to the presentations that you made
during the infoday organized yesterday?

A24: a) Please see answer A12 b)
b) Please see answer A14.
c) Please see answer A23
d) The presentations of the Information Day are online on both the Participant Portal 
as well as the European Commission's website, DG Enterprise and Industry at 
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http://ec.europa.eu/enterprise/newsroom/cf/itemdetail.cfm?item_id=6475&tpa=174&t
k=&lang=en.

Q25: I have been working with x and would like to put a partnership request in order to join 
one of the consortiums being built. Unfortunately I couldn’t be in the open day but I 
am available to send examples of papers and .ppt presenting our work. Can you please 
help me with this, putting me in contact with some of the people interested in 
developing applications for this call?

A25 The Commission service cannot help applicants in establishing partnerships with a 
view to apply for this call for proposals.

Q26: I would like to know if a cluster could subcontract a company that is part of the 
cluster. We are part of a Cluster and we want to dynamise it at the region.

A26: The call for proposals addresses cluster organisations. Please see A 12b). 
As regards subcontracting, section 2.2 of the call for proposal states that "it may be 
possible to entrust such organisations through a procurement contract with specific 
tasks, for which the responsibility will, however, remain with the beneficiary 
(subcontracting).” Such tasks must be clearly explained in the proposal, and the 
subcontractor must only be selected after the grant agreement is signed, through a 
competitive procedure and in accordance with section 4.4 of the call for proposal on 
the implementation of contracts/subcontracting and articles II.9 and II.10 of the 
General Conditions of the Grant Agreement. It is therefore not necessary to already 
identify possible subcontractors in the proposal by the applicant.

Q27: Unfortunately, I was not able to attend the Infoday, and I was wondering if it would be 
possible to receive the related material (speakers presentations, list of participants).

A27: See answer 24d) on the presentations that have been made available. For data 
protection reasons, the Commission service cannot circulate a list of participants. The 
Commission service can also not help applicants in establishing partnerships with a 
view to apply for this call for proposals.

Q28: a) Is there a limit for subcontracting (e.g. 30% of the eligible costs)?
b) Where can I access the forms and annexes that need to be submitted in this first 
stage?
c) Is there a template for the letters of intent of the partners of the consortium?

A28: a) There is no exact limit for subcontracting specified in the call for proposals but 
section 4.4 of the call for proposals on implementation of contracts /subcontracting 
states that subcontracting may only cover the implementation of a limited part of the 
action. Please see also answer A26 for further comments on subcontracting.
b) Please see answer A23.
c) There is no template. Applicants are invited to upload the letters of intent in the e-
submission system.

Q29: On what basis will universities be considered eligible for the call? Could you please 
clarify the distinction underlined during the Q&A between universities providing a 
service and universities doing research?

A29: See answer A15a). 

Q30: I am writing for further clarification. In the abovementioned call it states that 
Universities as such are not eligible including research units. However university 
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department units dealing specifically with establishing linkages between businesses 
and academia, could be eligible as beneficiary if relevant for the purpose of this call. 
Demands for incorporating such university departments shall be duly substantiated. I 
would like to know exactly what these "linkages between business and academia" 
entail. We have several research units which are part of our university who carry out 
projects together with businesses, many of which are funded by the European 
Commission. We would like to know if these research units would be eligible.

A30: Please see answer A15a).

Q31: Unfortunately we could not assist to last week’s infoday related to Clusters and 
entrepreneurship in support of emerging industries call,  64-G-ENT-CIP-13-C-
N04C02 but we’ve contacted with our regional cluster and regional administration 
officers and, as long as they understand it seems that Science Parks are not a targeted 
applicant, the reason for their argument is in  the following paragraph of the call :
Other public or private organisations representing strong local communities/networks 
in the region engaged in either business support or support for cluster collaboration 
and networking activities can also become a member of the consortium. However, 
organisations such as universities in general[1], consultancies, IT firms, banks, 
business angels, etc., cannot be direct beneficiaries (i.e. partners) under this call for 
proposals but can be involved indirectly as subcontractors. It may be possible to 
entrust such organisations through a procurement contract with specific tasks, for 
which the responsibility will, however, remain with the beneficiary (subcontracting).

A31: Please see answer A15a), which comments also applies to science parks.

Q 32: a) Are there any guidelines on how to distribute the funds amongst beneficiaries? Or 
is the region the responsible to define how to? Is there any maximum amount to 
allocate to each activity (policy learning, cluster collaboration, entrepreneurship)? Can 
you confirm that the other beneficiaries of the Consortium can manage the funding to 
them allocated?
b) In order to demonstrate the “European added value”, it is stated in the call for 
proposals that 50% of the EU financial contribution is to be reserved for transnational 
activities. In this regard I would appreciate knowing. If no EU agency is foreseen to be 
included in the Consortium but we wish to include them in the project, could you 
specify which activities would be eligible? 
c) For example, would these activities be eligible? Visits to other countries’ peer 
agencies. Organising periodic meetings to share best practices/ learn from peers with 
not only the other 5 winning proposals but enlarge it to others. Eventually inviting 
some personnel from another agency to undertake coaching activities to our personnel.
d) Is there the need to identify all the agencies to be involved at stage 1? Would it be 
possible to have an agency from another EU country involved in our project in any of 
the forms aforementioned if that agency is submitting a proposal for this call? In case 
it was not possible how can we know they are submitting a proposal? (they may not 
disclose that kind of information or might not be aware of the rules regarding this 
matter). In case we wish to involve the agencies in some subcontracting activities, how 
would this be possible? On the one hand, we need to demonstrate the EU added value 
but on the other hand, subcontractors cannot be identified beforehand given that the 
process needs to follow a competitive procedure.
e)  Can the EU added value be in part based on inviting clusters from other EU regions 
to participate in the forums? Up to which level of detail is it necessary to provide with 
names and/or amounts of invited clusters? Can the EU added value be in part based on 
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inviting clusters from other EU regions to participate in this activity? Up to which 
level of detail is it necessary to provide with names and/or amounts of invited clusters?
f) Would it be possible to have Asssociated Partners? How many? Could they be any 
kind of entity? (regional development agency, other clusters from the applicant region, 
clusters from other EU countries, other agents) Could they have some funding 
allocated to the activities to carry out? Which rules would need to be followed?

A32: a) There are no specific guidelines on how to distribute the funds among the 
beneficiaries. All three specific activities are mandatory but the consortia have the 
freedom to distribute the funds according to their needs. 50% of the EU financial 
contribution shall however be reserved for transnational activities as outlined in 
section 2.2. The appropriateness of the foreseen budget of applicants to implement the 
planned activities will be assessed as part of the evaluation criteria. With regards to 
management of funding allocated to partners of a successful application, please note 
that section II.1.1 of the draft grant agreement on general obligations and the role of 
beneficiaries states that “beneficiaries shall be jointly and severally responsible for 
carrying out the action in accordance with the terms and conditions of the Agreement”.

b) In the interpretation of the European Commission, EU agencies – that refers to EU 
agencies and other EU bodies established on the basis of EU regulation – cannot be 
beneficiaries for the purpose of this call for proposals. 

c) Please see the comments already provided in answer A14. More specifically, costs 
of visits to other CIP-EIP countries' peer agency could be an eligible activity within 
the framework of the specific and mandatory activity specified in section 2.1 of the 
call for proposals, such as on mutual transnational policy learning. The same applies to 
costs of periodic meetings to share best practices with peers from other regions other 
than the maximum six proposals. As foreseen in section 2.1, applicants are expected to 
take part in annual mutual policy learning meetings with the other 5 successful actions. 
Offering coaching and training could also be eligible for EU-funding, if in line with 
the descriptions referred to in section 2.1 of the call for proposals.

d) All beneficiaries should be identified when submitting the concept note in stage 1 of 
the submission process. Please see section 9 and the reference to the necessary letters 
confirming the intention of all partners/beneficiaries to participate in the proposed 
action. Applicants should verify themselves with envisaged partners, whether they are 
also participate in another application as a partner for this same call for proposals.
For further information on targeted applicants and expected experience please see 
section 2.2. The focus of each proposal is placed on generating benefits and impact in 
one single region. As regards, the European Commission's expectation on the 
"European added value", please see answer A14.

e) The EU added value can be provided via various means as described in answer A14. 
The transnational activities could include, amongst others, to involve cluster 
organisations from different CIP-EIP participating countries in order to create a 'real' 
open space, i.e. cross-border, to involve expertise from other regions or use service 
providers from outside the region to provide business support. If cluster 
organisation(s) from different CIP-EIP participating countries shall become a 
beneficiary of the consortium, then the corresponding letters confirming their intention 
to participate in the proposed action shall be annexed to the concept note as stated in 
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section 9 of the call for proposals on the submission of proposals. If such organisations 
are foreseen to be involved as potential subcontractors, then a budget should be 
reserved for this transnational purpose. For more information on subcontracting, see 
also answer A15a).

Furthermore, the successful regions are expected to participate into a collective annual 
policy learning meetings among the 6 successful actions in the framework of the 
forthcoming stakeholder forum for Regions for Industrial Change which qualifies as 
"European added value". The same applies when a consortium provides input to 
participate twice a year to workshops on resource efficiency, creativity and/or cross-
cutting technologies. The concept note shall be a concise document of maximum 5 
pages (A4 format, preferably in English). Please see section 9.

f) Please see section 2.2 of the call for proposals and answer A22d).

Q 33: I read the 2013 Call and I was wondering whether you could provide me with more 
details or examples of the industries you are referring to in the Call text. For instance, 
there is a specific reference to cross-sectoral collaboration but it is not clear to me if 
any industry can be addressed.

A33: Please see answer A20. 

Q34: a) In the application package I did not find a template for the confirmation letters of 
beneficiaries. Where can I find it? If it is not required, do you have a model to suggest 
us to use in order to provide you with homogenous letters?
b) The second question concerns the funding arrangements. Shall I present them in the 
concept note or in a dedicated excel file?

A34: a) See answer A28c)
b) As stated in section 9 of the call for proposals, the lead applicant or coordinator 
must, in the first stage, only "provide an estimate of the total cost and funding 
arrangements for the action up to the maximum set in section 2.3 together with the 
amount and percentage contribution requested from the European Commission". No 
separate excel sheet is needed in the first stage; the estimated of the funding 
arrangements can therefore be incorporated in the 'concept note'. For the second stage, 
please see the further information in section 9.

Q35: Our organisation is very interested in participating in the proposal for the Clusters and 
entrepreneurship in support of emerging industries but we do not know if we can apply 
because of our NUTS level condition -  we are a NUTS 3 region with code X (we are a 
public enterprise depending on the Y Government), 
Do we need to go with the entire region to participate or are there other possible ways 
e.g. go with other regions/islands nearby? What exceptions are considered regarding a 
non-NUTS2 region? 

A35: Please see answer A5.

Questions 36-48 were raised during the Information Day on 20 March 2013 in Brussels, 
Belgium

Q36: As raised as part of the ‘Clusters and Entrepreneurship’ discussion, we are seeking 
clarity around the allocation of budget for transnational activities. In particular our 
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enquiry is whether this allocation can support all costs associated with the 
development of transnational activity i.e. organising a conference, but which is spent 
in the region, or whether this allocation has to be spent outside the region i.e. paid 
directly to a transnational partner? There seemed to be some confusion over whether a 
transnational partner was required, however if allocation must be spent outside the 
region then a transnational partner would seem essential.

A36: Please see answers A14. and A32c)

Q37: Are legal entities from Switzerland eligible for this call for proposal?
A37. Switzerland is not a CIP-EIP participating country. Legal entities from Switzerland are 

therefore not eligible. An explicit reference has now been made in parallel on the 
Participant Portal to inform applicants that the eligibility criteria for legal entities in 
Switzerland have changed accordingly. The revised section 5.1 is highlighted in the 
call for proposal.
Only applications from legal entities established in one of the following countries are 
eligble:

• EU Member States;
• EFTA countries that are members of the EEA: Iceland, Liechtenstein, Norway;
• Other countries participating in the Entrepreneurship and Innovation 

Programme of the CIP:  Croatia, the Former Yugoslav Republic of Macedonia, 
Turkey, Serbia, Montenegro, Albania and Israel.

Q38: Could you please define cluster organisations?
A38: Please see answer A12 b)

Q39: Do potential applicants need formal support of a region? 
A39: Yes, the lead applicant should be either a regional public authority or a mandated 

authority. In case the coordination of the consortium is mandated authority the 
following apply:" by mandated organisation, this call refers to organisations that are 
constituted under public or private law and endowed with capital from public and/or 
private sources. The mandate must be available in the form of a written document. 
This document can take different forms: the organisation’s statute, a contract or similar 
written agreement, a regional    economic or innovation strategy outlining the 
organisation’s responsibilities and tasks or a letter by the mandating public authority 
confirming, for the purposes of the proposed action, that the organisation has the 
required mandate. The legal or other means by which the organisation was given the 
mandate is irrelevant. Therefore, such mandated organisations can include innovation 
or regional development agencies or cluster organisations but normally not universities 
as such, unless they explicitly have a mandate in the meaning of the above text.

Q40: Are universities providing service on the ground eligible for this call?
A40: Please see answer A15a).

Q41: The deadline for submission has changed, could you please clarify?
A41: Please see answer A.1

Q42: How many beneficiaries shall the consortium have?
A42: Please see section 2.2 of the call on Targeted Applicants and Expected Experience and 

answer A15b).
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Q43: Shall the mandate by a regional authority be a written document?
A43: Yes, it should. Please see answers A11, A8b and A 39..

Q44: Can beneficiaries apply for the call for proposals with more than one region?
A44: Beneficiaries can only be involved in one action at the same time.

Q45: How shall applicants perform a stress test as mentioned in section 2.1?
A45: As stated in section 2.1, the European Commission will provide the successful 

applicants with a self-assessment tool and guidance based on input from its European 
Cluster Observatory and European Service Innovation Centre at a later stage. 
Applicants shall, however, already take this exercise in the related impact assessment 
of their overall strategy and proposed activities, as stated in section 2.1, into 
consideration for their planning. 

Q 46: Is JRC eligible as a beneficiary? 
A 46: JRC is none of the potential beneficiaries that are referred to in section 2.2 of the call 

for proposals on targeted organisations. 

Q47: Can the non-EU contribution be considerably higher than the maximum EU-
contribution of 708.333 EUR?

A47: 95% is the maximum EU financing rate of the total eligible costs of the project. It is 
possible to propose a lower rate to ensure that the EU financing amount does not 
exceed the maximum of € 708.333, which is set in section 4 of the call for proposals.

Q48: Can staff cost from a beneficiary be dedicated for finding transnational partners 
(European added value)?

A48: The allocation of the mandatory 50% of the EU contribution for transnational 
activities can be demonstrated through various means as stated in section 2.2 of the 
call for proposals and explained in answers A14 and A32e). As regards to the 
preparation of such activities from a beneficiary, the staff costs could be considered if
they are in clear line with the objectives and descriptions set out in call for proposals.

***

Q49: We are interested in the call Clusters and Entrepreneurship in support of Emerging 
Industries. We started to develop and produce a x with same technical and software 
solutions. We are producing our x from Y wood only. We want  to apply. We are 
small business(10-15 employees):

A49: SMEs can only be direct beneficiaries if they are eligible according to the indications 
provided in section 2.2 on targeted applicants and expected experience. SMEs may 
also be involved via a contract with an applicant's organisation through a procurement 
contract with specific tasks, for which the responsibility will, however, remain with 
the beneficiary (subcontracting) as also outlined in section 2.2. See also answers A2, 
A11, A10, A12b) and A 15b) above. 

Q50: I´ve got one question concerning the call “Clusters and entrepreneurship”: We have 
been asked by two regions to cooperate within the call. This is not possible due to the 
call restrictions. In order to be able to support both regions and to act as an 
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interlinkage between these regions, we would like to act in one proposal as full partner 
and in the other proposal as sub-contractor. Would this be possible?

A50: As stated in section 2.2 on targeted applicants and expected experience and 
highlighted in answer A44 above, it is indeed only possible for any entity to participate
in one proposal. Concerning subcontractors, please see answer A26, which also 
clarifies that subcontractors may be selected after the signature of grant agreements, 
through a competitive procedure and in accordance with section 4.4 of the call for 
proposals on the implementation of contracts/subcontracting and articles II.9 and II.10 
of the General Conditions of the model Grant Agreement. It is therefore not necessary 
to indicate in advance possible subcontractors.

Q51: We are considering to submit a proposal for the call 64/G/ENT/CIP/13/C/N04C02 
titled "Clusters and entrepreneurship in support of emerging industries". However, we 
are unsure whether our position makes us eligible to be a lead partner (i.e. representing 
a region). The company, x is the official partner in Climate KIC empowered to 
represent the Y Region (see attached).  Could you please inform me that this kind of 
mandate is sufficient to be a lead partner and submit a proposal for Y?

A51: No comments can be made on the eligibility of a potential proposal prior to 
submission. Please see answers A5 and A11 for clarifications on section 2.2 on 
targeted applicants and expected experience of the text of the call for proposals..

Q52: a) Is the reimbursement level equal to every entity in consortium? Or is it various, 
depending on type of consortium member (e.g. public authority, cluster organization, 
etc.)?
b) In presentation concerning financial aspect there’s an information about level of 
pre-financing “20% or 30% of EU grant”, could you please answer who is eligible to 
receive 20% of EU grant and who is eligible to receive 30%?

A52: a) The maximum EU financing rate of eligible costs is of 95%, as stated in section 4
and will follow the conditions laid down in article I.3 on the maximum amount and 
form of the grant. The rate agreed applies to all costs and thus every entity in the 
consortium. However, the appropriateness of the proposed financing rate to implement 
the planned activities will be assessed as part of the evaluation criteria.
b) In general, the pre-financing payment will be 20% of the amount of the grant. In 
cases where it can be demonstrated that more resources are needed, a pre-financing 
payment up to a maximum of 30% of the grant can be considered. The pre-financing 
accepted depends on the financial capacity of the applicant(s) and the risk assessment 
made by the European Commission. As specified in article I.4.1 of the model Grant 
Agreement, the pre-financing payment shall be paid to the coordinator up on entry into 
force of the agreement in accordance with article II.24.

Q53: Would it be theoretically possible that not the lead partner, but another partner is 
responsible for the financial project management (reporting etc.)? E.g. in a consortium 
where the lead partner is a ministry but another partner with more experience in 
European projects could take over this task?

A53: The lead applicant/coordinator must be a region or mandated organisation (please see 
section 2.2 of the call for proposals and answer A5 above) and is responsible for 
carrying out the tasks outlined in article II.1.3 of the Grant Agreement. 



19

Q54: My particular question is if a NUT region of level 3 is eligible to apply for funding 
under this call, and I can´t see that there is a clear answer to that in FAQs section. 
Could you please tell me anything more?

A54: Please see answer A5 above, which answers this question. It highlights that applicants 
would have to substantiate and provide documented evidence for why in their case a 
differently defined region that is not referred to NUTS2 level should be eligible. 

Q55: In the region of X we are interested to send in an application to the currently open 
cluster call. However, after reading the call for proposals we are uncertain concerning 
the scope of the call. 
a) Should projects within this call focus on one specific cluster or can we apply for 
funding in order to develop a method/methods of how we are working with cluster-
development and support of business and industries in general – emerging clusters, 
already existent clusters, strong, weak etc? We see that as a regional authority we have 
a role to play but lately we see that we have look over the way we are working with 
our clusters, triple helix constellations other business-networks.
b) A second question is: what definition do you use for clusters?

A55: a) Please note that it is a regional organisation or mandated organisation (please see 
answer A11) that has to submit an application for their region and to give a mandate to 
one or more cluster organisations (not clusters) to facilitate cross-sectoral cooperation 
that addresses creativity, resource efficiency and/or cross-cutting technologies and 
services (please see sections 2.1 on specific objectives and expected work and section 
1.3 on the systemic approach). This call for proposals is on how cluster organisation(s)
can be used to facilitate cross-sectoral cooperation eventually leading the new 
entrepreneurial activities and the development of emerging industries.
b) Please see answer A12b).

Q56: We intent to submit a first stage proposal (SEP-XXXXXXXXX) in the above 
mentioned call. However the SEP system does not provide a 5 page document for the 
project description as mentioned in the presentation of the European Commission (20 
March 2013). The concept note available in the SEP tool is provides a limited space of 
max. 2 pages.

A56: This problem has been solved in the meantime. The call for proposals requires 
applicants indeed to complete a concept note of maximum five pages. Depending on 
the font size and the number of characters being used, the amount of space available 
for filling in the concept note may vary. Therefore, the maximum amount of characters 
has been increased on 04.04.2013 for the concept note template that is available in the 
SEP tool. An announcement in the SEP system to all registered potential applicants 
was sent.

Q57: I have some questions I hope you can answer,  on how to submit the first step (concept 
note) proposal for the call 64-G-ENT-CIP-13-C-N04C02 cluster and entrepreneurship 
in support of emerging industries.
a) Exclusion criteria form (attached) can you confirm that is just to be signed by the 
applicant coordinator and NOT by the other partners?   
b) Letter of interest: working online I could easily download the Exclusion form but 
NOT the Letter of Interest/intent to be signed by the other partners. Would you kindly  
send us the standard form or let me know where can I found them as it is nor in the 
Call nor in the guidelines neither online in the participant portal.



20

c) “Presentation of electronic submission procedure” file: In the participant portal in 
the section ADDITIONAL DOCUMENTS I wanted to download the mentioned file, 
but  when you open the file Questions and Answer appears and not what indicated as 
title of the file, could you send us the correct file? Please see the link : 
https://ec.europa.eu/research/participants/portal/page/call_CIP?callIdentifier=64-G-
ENT-CIP-13-C-N04C02&specificProgram=EIP 
d) The Submission Set: that call mentions that the submission set can be downloaded 
at the following page: http://ec.europa.eu/enterprise/contracts-grants/calls-for-
proposals/ but unfortunately you do not get access directly to submission set, can you 
clarify?
e) Proposal Summary (online):   
THIS FORM SHOULD BE ACCOMPANIED BY THE FULL PROPOSAL AND 
DESCRIPTION OF THE PROJECT/ACTION
PLEASE REFER TO THE GUIDE FOR SUBMISSION - CHAPTER V it seems that 
this form is referring to step 2 of the proposal, can you clarify?
f) Submission online: the form for the step 1 is apparently represented by: 
Information on the proposal
1 .proposal overview (contact details)
2 .Proposal Summary which includes : Objectives; Description of the work; 
Milestones and expected results; Concept Note.
The full fill in forms correspond to A4 paper of 4 and half pages (not 5 as mentioned 
in the call) are all these paper to be filled in in order to present the 1st stage of 
proposal (named in the call concept note)?

A57: a) The lead applicant shall upload all scanned versions of the signed exclusion forms 
of every partner in the SEP-system (Electronic Submission Service): 
http://ec.europa.eu/research/participants/portal/page/call_CIP?callIdentifier=64-G-
ENT-CIP-13-C-N04C02&specificProgram=EIP
b) Please see answer A28c)
c) The correct presentation of the electronic procedure has now been uploaded on the 
Participant Portal on 04.04.2013.
d) The submission can only take place through the SEP-system (Electronic Submission 
Service):http://ec.europa.eu/research/participants/portal/page/call_CIP?callIdentifier=6
4-G-ENT-CIP-13-C-N04C02&specificProgram=EIP
e) This is correct. The proposal summary section shall be only submitted by applicants 
who are invited to submit a full proposal, i.e. in step 2. A request has been made that 
this section will not anymore be displayed in the online Proposal Submission Form.
f) The online process at the Participants Portal for the submission of proposals 
corresponds to the required documents for stage 1 as highlighted in section 9 of the 
call for proposals: 

1. The proposal submission form A/1, where information and contact details on 
the proposal are to be provided under the heading “1. Proposal Overview” as 
well as 
2. the empty template for the concept note (which shall be completed by 
addressing the element highlighted in section 9 of the call for proposals, i.e. 
objectives, main activities, implementation modalities, list of other 
beneficiaries, expected results, and funding arrangements with an estimate of 
the total cost of the action together with the amount and percentage 
contribution requested from the European Commission) are both to be 
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submitted together under “Administrative Forms” in the online submission 
process . 
3. “Exclusion Forms” (B4), for which the template can be downloaded and 
scanned versions of the signed exclusion forms for all partners shall be 
uploaded (by clicking on “Browse” in this section)
4. “Letters of intent”, for which there are no templates but the scanned letters 
can be uploaded (by clicking on “Browse” in this section)

Please note answer A57e), which clarifies that the currently displayed section “2. 
Proposal Summary” in the “Administrative Form” (with three parts on Objectives, 
Description of the work, and Milestones and expected results) does not have to be 
completed for stage 1. 
Please also note that the previous practical restrictions in the concept note template in 
terms of numbers of characters allowed to enter has been resolved, as indicated in 
answer A56.

Q58: We are a (solely) regional project consortium and do have already concrete plans -
based on former project relations and our European network - of which European 
partners we are going to involve in the project to cover the interregional activities. 
Would you advise us to upload Letter of intents from these European partners already 
for the first stage of the proposal (accompanying the concept note) or would it be 
advisable to send these LOIs only for the second stage (in case we were invited for the 
second stage). (At any rate we will send LOIs for all project partners already in the 
first stage.

A58: The letter(s) of intent shall be uploaded in the SEP-system during step 1 the 'concept 
note', please see section 9 on the submission of proposals in the text of the call for 
proposals and answers A57f) and A28c) above.

Q59: Please would you provide me with the B4 Standard Exclusion template. It is not clear 
where the template for B4 is stored.  The current link from the Guide for applicants, as 
follows, http://ec.europa.eu/enterprise/contracts-grants/calls-for-proposals/about-our-
grants/index_en.htm leads to the main EC "Contracts and grants - calls for proposals 
page" where there is no indication where the standard forms are stored. Going back to 
Page 12 in the guide for applicants does not help.  B4 Standard Form concerning 
the Exclusion criteria.

A59: Please see answers A 57d), a) and f).

Q60: Est-ce qu'une Préfecture de Région peut être porteuse du projet de Cluster dans le 
cadre de l'appel 64/G/ENT/CIP/13/C/N04C02?
[Can a Prefecture of a Region (Préfecture de Région) be lead applicant in the 
framework of the Cluster call 64/G/ENT/CIP/13/C/N04C02?]

A61: Veuillez consulter la section 2.2 de l'appel. Le demandeur principal doit être une 
organisation régionale, responsable ou impliquée dans le financement et / ou la mise 
en œuvre d'un programme d'innovation horizontale ou spécifique, ou un programme 
de soutien aux PMEs dont pourraient bénéficier les entreprises. Il s'agit de pouvoirs 
publics régionaux provenant des pays participant eux-mêmes au CIP-PIE, ainsi que 
d'organisations mandatées par des autorités publiques nationales et / ou régionales qui 
ont pour mission de mettre en œuvre des programmes de soutien à l'innovation qui 
peuvent-être implémentés par des agences régionales de développement ou 
d'innovation ou des organisations de clusters (et d'autres intermédiaires représentant 
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des groupes de PME). Par l'organisme mandaté, cet appel se réfère aux organisations 
qui sont constituées en vertu du droit public ou privé et dotées en capital provenant de 
sources publiques et / ou privées. Le mandat doit être disponible sous la forme d'un 
document écrit. Ce document peut prendre différentes formes: statuts de l'organisation, 
un contrat ou un accord écrit équivalent, une stratégie économique ou un programme 
d'innovation régional soulignant les responsabilités et les tâches de l'organisation ou 
une lettre de l'autorité mandataire publique confirmant, aux fins de l'action envisagée, 
que l'organisation a le mandat requis. Veuillez aussi consulter réponse A11.

[Please consult section 2.2 of the call for proposals. "The lead applicant shall be a 
regional organisation that is either responsible for or involved in the funding and/or 
implementation of a horizontal or specific innovation or SME support programme 
from which companies could benefit. This refers to regional public authorities from 
CIP-EIP participating countries themselves as well as to organisations mandated by 
national and/or regional public authorities to implement innovation support 
programmes such as innovation or regional development agencies or cluster 
organisations (and other intermediaries representing groups of SMEs). By mandated 
organisation, this call refers to organisations that are constituted under public or 
private law and endowed with capital from public and/or private sources. The 
mandate must be available in the form of a written document. This document can take 
different forms: the organisation’s statute, a contract or similar written agreement, a 
regional economic or innovation strategy outlining the organisation’s responsibilities 
and tasks or a letter by the mandating public authority confirming, for the purposes of 
the proposed action, that the organisation has the required mandate". Please check 
also answer A11.]

Q61: In Hungary we do not have official regions, but counties. In our statistical region there 
are 3 counties, we operate an office in each of them. X is contracted with the county 
General Assembly, as the strategic partner for business development and involved in 
the implementation of SME support programme from which companies could benefit. 
We are also actively involved in the planning of 2014-2020 programming period. On 
international level through 7 Interreg IVC projects and 2 strategic calls, on local level 
with the county and with the national ministry. Our question: we are very much 
motivated to participate on this call, but are we eligible?

A61: No comments can be made on the eligibility of a potential proposal prior to 
submission. Please see answers A54, A5 and A11 for clarifications on section 2.2 on 
targeted applicants and expected experience of the text of the call for proposals.

Q62: I have questions related to call for proposals called “Clusters and entrepreneurship in 
support of emerging industries”. What about pre-financing (rate, timing)? How can we 
require for that? What about the accounting procedure? Where can we find rules 
related to pre-financing?

A62: Concerning the rate of pre-financing, please see answer A52 b). Further details on the 
pre-financing will be outlined in the Grant Agreement, notably in article I.4. which 
would be signed between the European Commission and the successful applicants. 
The model grant agreement is available at the call’s website and the Participants Portal. 

Q63: a) For the “stage 1” a concept note is required. However, I am confused due to the 
fact that within “Proposal Submission Forms” available in the EPS there is a gap to 
introduce the abovementioned “concept noted” and it is also said that “there is no 
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specific form of presenting the concept note for stage 1” (page 33, call for proposals). 
Therefore, I understand we must introduce all the information required for the concept 
note (objectives, main activities, etc.) in the gap entitled “concept note” within the 
“Proposal Submission Forms” available in the EPS (page no. 4). Is this correct? If not, 
may you specify how to do it correctly, please?
b) Concerning the partners participation. It must be indicated only through the 
individual “letters of intent”, mustn’t it?

A63: a) Yes, this is correct. The concept note can indeed only be filled in within the SEP-
system which is a blank form within the system. Please also see also answer A.57f).
b) Not only the letters of intent from all partners must be uploaded in stage 1 of the 
application procedure. In addition, the concept note shall cover in the description the 
“list of other beneficiaries” and the lead applicant (coordinator) also has to download, 
collect and upload the completed Exclusion Forms (B4) for all partners. Please also 
see also answer A.57f)

Q64: Please, we would like to have a clarification about the eligible applicants, with special 
reference to our role as possible coordinator of a partnership interested to submit a 
concept note for the call “Clusters and entrepreneurship in support of emerging 
industries – identifier: 64-G-ENT-CIP-13-C-N04C02”. X region Y Consortium is a 
MIUR (Ministry for Education, University and Research) public national research 
body and manages Italy’s foremost multi-sector Science and Technology Park, located 
in X which houses public and private institutions with an active role in scientific 
research, technological development and transfer, industrial innovation. Y operates at 
international, national and regional level. For which concerns its last role, Y has strong 
linkages with the authorities of X and manages many programs and projects financed 
by the regional authorities to foster innovation and technology transfer to local SMEs, 
as well as participating with its services and distinctive competencies to the 
coordination of several regional districts and clusters. One of our last initiative is Z”, 
involving 43 regional organizations/bodies (enterprises, local authorities, research 
centers and scientific parks, health authorities, universities, etc….), a private-public 
partnership (still not officially a cluster) operating in the field of the new technologies 
for the assisted living environments (“domotics”), with special reference to the needs 
of elderly and disabled people; the aggregation has been promoted by the X and is 
regulated by a Memorandum of Understanding. On the basis of these basic 
information provided (and having read what written in the call and in the FAQ section) 
we would like to know if  we can be certainly considered as a “organisation mandated 
by national and/or regional public authorities to implement innovation support 
programmes such as innovation or regional development agencies or cluster 
organisations (and other intermediaries representing groups of SMEs)" and, in case, if 
the public-private partnership Z could be contemplated as a unique subject (partner) 
for taking part to the Call .

A64: No comments can be made on the eligibility of a potential proposal prior to 
submission. Please see answers A54, A5 and A11 for clarifications on section 2.2 on 
targeted applicants and expected experience of the text of the call for proposals.

Q65: I have a question regarding the Call for proposals "Cluster and Entrepreneurship in 
support of emerging industries 64-G-ENT-CIP-13-C-N04C02." There are still no 
additional documents necessary to fill in the application form provided on the website 
where the call has been published; I refer to the annexes to be submitted in part B of 
the procedure and namely to the Exclusion form B4 to be annexed with the Concept 
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Note. Please send me the direct link where all respective templates are to be 
downloaded OR please send it to me by-email. There are no templates on the link 
indicated in the Clusters Emerging Industries FAQ 27 03 2013_en (Q22 c; A23).

A65: Please see answer A57 d) and f).

***

Q66: We would need a clarification concerning the possibility of connecting the voucher 
schemes with transnational activities. At present, the answers 14 and 32 of the FAQ 
seem to us not sufficient to clear our doubts. Our questions are the following:

a) Could the costs borne by regional entities/enterprises carrying out activities in other 
CIP EIP Countries be included in the 50% of expenses for transnational activities? b) 
In order to be considered as transnational activities, must the receipts and other 
expenditure documents be issued by foreigner entities? We would like to target the 
voucher schemes to activities to be carried out in other CIP EIP Countries, but this 
does not imply that the expenditure documents will be issued by foreigner entities, so 
your answer will be determinant. Of course the regional enterprises/entities which 
receive the vouchers must then demonstrate and account the expenses so to make clear 
their proper use in such transnational actions.

b) A66: a) + b) The requirement to allocate 50% of the EU contribution for 
transnational activities, for instance for the establishment of transnational voucher 
schemes, shall, in principle, be demonstrated by financial flows incurred in 
conjunction with other regions in other CIP-EIP participating countries. The cost 
incurred should therefore be traceable and duly documented by cost claims confirming 
that 50% of the EU-funding has left the country. Alternatively, evidence has to be 
provided that the main recipient of the activity is an organisation (covering both a 
company or policy-making organisation for policy learning) outside the own country.

Q67: we've got a question regarding the 25 concrete cross-sectoral cooperation projects 
resulting from the "brokerage platform". Could you please further define what from 
your understanding is a "project"? (What kind of prerequisites have to be fulfilled in 
order to be categorized as such a project. Is it enough to present a Letter of Intent or is 
it required to present a cooperation contract. Are there any specifications on the 
size/volume of a project?

A67: Section 2.1 (specific activities) states indeed that the applicants shall establish an 
"open space" animated and/or facilitated by cluster organisation or other public 
organisation representing strong local communities/networks in the region engaged in 
either business support or support for cluster collaboration and networking activities. 
At least 250 companies and/or stakeholders from different value chains should be 
brought together on the ‘brokerage platform’ in order to test and validate new business 
models that integrate radical innovation by combining the three key transversal drivers 
mentioned in section 1.3. This shall lead to 25 cross-sectoral projects which could be 
commercialised and could benefit from business support under this call as outlined in 
section 2.1. These 25 projects shall be the interim-result of the action, notably of the 
brokerage platform activities, and therefore must not be already indicated in the 
proposal. The proposal shall instead describe the implementation modalities to achieve 
this.
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Q68: Concerning this call it is possible for a Region to be represented by a cluster, a 
mandated cluster. Can the Region have two mandated clusters for two different 
projects for this call (on two different thematic fields)? Or is this strictly impossible? 
We have noticed in the call that a partner can participate in only one proposal?

A68: A cluster organisation can indeed be a lead applicant, if it is mandated by the region as 
specified in section 2.2. A region can only apply for one proposal for the purpose of 
this call.

Q69: We understand that the total amount (staff cost, travel cost, meeting and other eligible 
expenses) dedicated to transnational activities counts and belongs to the 50 % of the 
total requested EU-contribution, regardless of whether the local or foreign partner are 
the recipients of the money. That means that e.g. the costs for participating the annual 
policy learning meetings and the workshops on resource efficiency, creativity and/or 
cross-cutting technologies belong to the mandatory 50 % amount. 
Please confirm if we correctly understand.

A69: Yes, cost dedicated to transnational activities, regardless whether the local or foreign
partner are recipient of the money, are counting towards the 50% of requested EU-
contribution. The importance is that there is a transnational element in the activity. 
This means that the cost for participating in Annual (transnational) Policy Learning 
meetings are eligible in this respect while for workshops and conferences this depends 
on whether there is a transnational element in it. The mere participation in a 
conference abroad shall not be considered as a transnational activity, only if this 
framed in transnational cooperation or other similar activities. Please see also answers
A66, A48 and A32 e).

Q70: X is a private non for-profit association, owned by the city council of Y. It is the first 
Portuguese venue entirely devoted to Biotechnology. Aiming to create value for the 
region and for the country by stimulating investment and commercial initiatives base 
in scientific and technological knowledge, X provides the adequate environment for 
innovation and knowledge exploitation. The Park hosts thirty per cent of the 
biotechnology companies of Portugal and provides a unique ecosystem to develop 
commercial projects on biotechnology for global markets. Not being a public authority, 
but an organization constituted under private law with capital from public sources, can 
we be the lead partner or coordinator of a project under this open call? Having in mind 
the close deadline to submit the concept note, could you give as a quick feedback 
about this question?

A70: No comments can be made on the eligibility of an individual potential proposal prior 
to submission. Please see answers A64. As stated in section 2.2, organisations that are 
either responsible or involved in the funding and/or implementation of horizontal or 
specific innovation or SME support programme from which companies can benefit, 
are eligible under this call. 

Q71: An organization mandated by a regional public authority and representing directly this 
region is willing to present a concept note including as partner a cluster which is under 
construction (meaning that the cluster does not have yet a legal status). By April 17th , 
deadline for submitting the concept note, the cluster will not be a legal entity but for 
the second deadline of the call (August 2013), if the proposal successfully passes the 
first stage, the cluster will be formally constituted as an independent legal entity. 
Therefore, could you please tell me whether this regional organization can present its 
proposal involving in the consortium this cluster, even if it is not yet a legal entity?
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A71: Section 9 of the call specifies that the concept note shall provide a clear description of 
the objectives to be addressed by the action, including the specific policy challenges 
on a regional scale, and how the choice of partners relates to the objectives and policy 
challenges. The applicant is therefore requested to describe in the concept note how 
the cluster organisation will act within the consortium and which role it will be 
assigned. The fact that the legal entity does not exist at the moment of the first stage 
submission can be accepted. However, the lead applicant shall request the future legal 
entity to create a temporary Personal Identification Code (PIC) in the Electronic 
Submission Service (SEP-system) and submit a letter of intent of the future legal entity.

Q72: The call for proposal specifies on page 33 that the submission form A/1, exclusion 
form D and the letters of commitment should be annexed in addition to the concept 
note of 5 pages in A4 Format. However the application only allows only the upload of 
3 documents (submission form A/1, exclusion form D and the letters of commitment). 
Proposal submission form A1 does include a section “concept note”, however the 
established character limit is far less than 5 pages (A4 format). Where should the 5 
pages concept note be uploaded?

A72: The concept note is part of form A1 in the Electronic Submission Service (SEP-
system). As regards, the number of characters in the concept note, this problem has 
been solved in the meantime. An announcement has been made on the Participant 
Portal on 10.08.2012. Please see A56 and A57 d) and f) for further information on the 
submission procedure.

Q73: a) Regarding Answer 5. In the text „This means that the principle is that an eligible 
region is NUTS level 2 or above..“ does „the above“ refer to NUTS 1 region, as a 
larger region (country) encompassing the NUTS II region, or the numerical 
„above“ which is NUTS III? In the answer provided this is not clearly identified. We 
would like to include the two NUTS II regions in Croatia, which constitute the whole 
country, with participation of entities from neighbouring countries in the Fora. Would 
this be an eligible target region in the sense of the call.
b) Regarding Answer 8b). Would a private company (established and operating in the 
same project target region) - which currently implements a contract (which already 
lasted 2 years) for the ministries in charge for the economy end entrepreneurship, 
through which it directly implements SME support and capacity building of clusters 
and formation of new „competitiveness“ clusters – be considered as eligible as lead 
organisation in case it receives a mandate from the ministry? I would draw your 
attention to the text of the call for proposals „The legal or other means by which the 
organisation was given the mandate is irrelevant“. Also, the text mentions „…or a 
letter by the mandating public authority confirming, for the purposes of the proposed 
action, that the organisation has the required mandate.“ In our understanding, and in 
terms of the template Mandate agreement annexed to the Grant agreement template, 
the mandate could be on a temporary basis and be given just for the purposes and 
duration for the implementation of the Project to an organisation „that is either 
responsible for or involved in the funding and/or implementation of a horizontal or 
specific innovation or SME support programme from which companies could 
benefit“ – which we consider to be as part of the current contract we have with the 
ministry. The Partnership would also include the responsible ministries as partners, but 
they would like to mandate us to be the lead organisation and ensure sound 
management of the project, based on previous and current positive experiences in 
SME support and cluster development. Do we understand well, that any type of 
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organisation „that is either responsible for or involved in the funding and/or 
implementation of a horizontal or specific innovation or SME support programme 
from which companies could benefit „ with a mandate, regardless of the nature of that 
mandate (even temporary for the purpose of the project), would be eligible as lead 
organisation? The call mentions only „mandated organisations“ while in some answers 
you mentioned „mandated authorities“ so this was a bit confusing, as we understand 
the definition of the call to include public and private organisations.

A73: a) The word “above” refers to NUTS level 1, i.e. a large(r) regions/entities as not all 
CIP-EIP countries have NUTS level 2 regions. However, in duly substantiated and 
documented cases a differently defined region may be eligible as stated in section 2.2 
of the call for proposals.

b) If the applicant demonstrates in the concept note that the private company referred 
to, has a mandate as stated in section 2.2, this could be accepted. A mandate can be 
temporary but shall in principle exist already and not be created for the purpose of this 
call. The ministries could be involved as partner provided that they are a public 
organisation representing strong local communities/networks in the region engaged in 
either business support or support for cluster collaboration and networking activities as 
stated in section 2.2. This would have to be demonstrated in the concept note. 

The “mandate” referred to in Annex IV of the Grant Agreement concerns the mandate 
given by the co-beneficiaries to the coordinator/lead applicant to act on behalf of the 
beneficiaries in compliance with the Grant Agreement. This would allow the 
coordinator, for instance, to receive funds from the Commission and distribute the 
amounts corresponding to the beneficiary's participation. It should be clearly 
distinguished from the mandate given by a regional public authority to organisations 
responsible to implement innovation support programmes as foreseen in section 2.2.

Q74: I cannot find the documents to be annexed to the concept note for stage 1: 
a) form A/1 + Exclusion form B.4. Links provided in the guide for applicants do not 
give us the documents. 
b) Do these two documents have to be signed by all the members of the consortium?
c) Our region wants to “mandate” us to be the coordinator, can we add the official 
mandate to the concept note?

A74: a) The applicant is invited to submit all the requested forms for the stage 1 ‘the 
concept note’ via the Electronic Submission Service (SEP-system). Please see A57 d)
b) As regards, the B.4 (exclusion forms), all partners have to sign the exclusion forms 
which then have to be scanned and uploaded by the coordinator in the Electronic 
Submission Service (SEP-system). Please see A 57a) and f). The A1 form which 
contains has to be filled in by the coordinator only. Please also see A57 e) with this 
regard. 
c) A mandate shall in principle not be created for the purpose of this call, please see 
A.73b) The applicant wishing to attach a written document demonstrating the 
mandate it has received by a regional public authority as laid down in section 2.2 
of the call for proposals, can do so by attaching the written document to the letter 
of intents (please see A57 f). Please note that the Electronic Submission Service 
(SEP-system) foresees that the coordinator should merge and scan the different 
letters of intent into one single document before uploading them in the SEP-
system.
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Q75: Regarding this call we kindly ask you for further clarification about which activities 
can be considered as subcontracting and which ones can as financing to third parties?

A75: As far as subcontracting is concerned, it refers to contracts concluded for the 
externalisation of specific tasks or activities which form part of the action. In other 
words, subcontractors deliver specific services to partners of the action. Please see 
section 4.4. Activities that provide financing to third parties however, such as voucher 
schemes, are to be used to provide support to the 25 projects foreseen in section 2.1.
Applicant shall take into account the rules set out in article 210 of the Rules of 
Application which foresee that the maximum amount of financial support that can be 
paid to a third party is EUR 60 000 
(http://ec.europa.eu/budget/biblio/documents/regulations/regulations_en.cfm). 
Furthermore, it is to be noted that Article II.11 of the model Grant Agreement has to 
be respected. Further information is also available on the Guide for Applicants, VII.12 
on service subcontractors.

Q76: Is it possible to include in the application partner organisation not having the PIC 
number?  We have three cluster interested to join the consortium but they don't have 
the PIC and we are afraid the process to get a PIC will take to much time to meet the 
deadline of 17th. Form the Guidelines apparently it is not compulsory.  Could you 
please confirm a partner can be included in the proposal even without a PIC Number 
(or with a temporary one).

A76: At stage 1 (the concept note), a temporary Personal Identification Code (PIC) ID can 
be accepted. The potential partner should make a request (self-registration) in the the
Electronic Submission Service (SEP-system). Once approved, the potential partner 
will receive a temporary Personal Identification Code (PIC) ID. The procedure is not 
time-consuming and can be performed within minutes. In case an application is 
selected for the second stage (full proposal), all participants, without exception, have
to register and obtain Personal Identification Code (PIC) IDs via the Participant Portal.

Q77: a) If the coordinator of a proposal is a mandated organization, Is it necessary to submit 
at stage 1 the written document that demonstrates that capacity?
b) At stage 1 submission, it is possible to download the template of an Exclusion Form, 
is it necessary to submit that document at stage 1? Or only the letter of intent of the 
partners?

A77: a) Please see A74 c)
b) The exclusion forms have to be downloaded, signed by all the partners and scanned 
before they can be uploaded in the Electronic Submission Service (SEP-system). 
Exclusions forms shall be submitted in stage 1 (the concept note), please see A57 a) 
and f) and section 9 of the call for proposals. As regards the letter of intent, please see 
A57 f). 

Q78: a) We are preparing a Proposal for this call, and concerning to the Forms, we don’t 
find any Budgetary Form in the submission area. In the Annexes Zone we can only see 
the Exclusion Form (one for each partner) and Letter of Intent (one for each partner).
b) In the Proposal Template there is no budget field. Is this correct? Maybe after June 
the 12 selected proposals will be ask for this information?
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A78: a) +b) For stage 1 (the concept note), the applicant shall submit, as highlighted in 
section 9 of the call for proposals, the following documents: the proposal submission 
form A1 which also includes the empty template for the concept note, the “Exclusions 
Forms” (B4) and the Letter of Intent. Please also see A57 f). There is no budgetary 
form to be submitted for stage 1 (concept note) of the call for proposals. However, 
please note that according to section 9 of the call for proposals, the concept note shall 
include besides the objectives, main activities, implementation modalities, list of other 
beneficiaries, expected results also a description of the funding arrangements with an 
estimate of the total cost of the action together with the amount and percentage 
contribution requested from the European Commission. Applicants selected to submit 
a full proposal (stage 2), will be requested to submit full details on the budget, please 
see section 9. It also to be stressed that the EU contribution may not vary from the 
initial estimate by more than 20% and cannot exceed the maximum EU financial 
contribution for each co-funded action mentioned in section 4 of the call for proposals.

Q79: The maximum amount of characters for the concept note is 15.000.But the ECAS 
application only accepts around 8.000 in the “concept note” field. Please, let us know 
if the attached PDF file can include a text with 15.000 characters; instead of the ECAS 
application only accept around 8.000 for the “concept note” field.

A79: The PDF file can included 15.000 characters but the maximum amount of five pages 
for the concept note, are to be respected. Please see A56.

Q80: This question is related to the sending of the Concept Note (FIRST STEP of the call). 
It is not clear what exactly must be sent and by which mean: up load it together with 
the letters of intent and Exclusion criteria, or send it by registered MAIL to the EACI. 
If the submission has to be online. a)Submission online: shall we fill in the 3 following 
form for the STAGE 1? 1 .Proposal overview (contact details) and Duration, Proposal 
Summary which includes: Objectives; Description of the work; Milestones and 
expected results; Concept Note. BUT PLEASE SPECIFY in this PAGE it is said that 
the form must be accompanied by the full proposal and description of the 
project/action. (THIS seems more related to stage 2, can you clarify?). 3. Concept 
Note   4 and half pages (not 5 as mentioned in the call). Can you just confirm?

A80: The submission of stage 1 (the concept note) can only take place via the Submission 
Information System (SEP-system). The following documents have to be submitted: 
submission form A1 which also includes the empty template for the concept note, the 
“Exclusions Forms” (B4) and the Letter of Intent. The A1 form does not include the 
“Proposal Summary” anymore. Please see A57 e). No submission will be accepted by 
(registered mail). This applies to both DG Enterprise and Industry and EACI. The 
template for the concept note can now contain 15.000 characters but the maximum 
amount of five pages, is to be respected. Please see also A79.

Q81: a) By region, thic call refers to NUTS level 2 territorial unit. In Slovenia, we have two 
Kohesion regions at NUTS level 2, which do not have regional institutions. We have 
twelve statistical regions, which have regional institutions like Regional Development 
Agencies and Regional Chambers of Industry. We are preparing project proposal for 
East cohesion region, which consists of eight statistical regions. In our approach, lead 
partner or coordinator will be Regional Development Agency of one region, which 
will make agreements with other Regional Development Agencies to participate in the 
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project and so we will have relevant partnership for NUTS level 2 region. Regional 
Sstrategy will be prepared for East kohesion region. Another partner will be Chamber 
of Commerce and Industry of Slovenia, which will make agreements with Regional 
Chambers of Industry of relevant regions. In project consortium  we will have also two 
Slovene clusters and one cluster from other EU countries. Is this approach correct 
regarding NUTS level 2 conditions of the call.
b)Regarding »European added value « and condition of the call that »50% of the EU 
financial contribution is to be reserved for transnational activities« we have the 
following approach: One project partner will be cluster from other EU countries. We 
will plan to subcontract transnational partners as Clusters, Innovation agencies and 
Business Associations from EU. Members of the consortium will participate in 
different activities involving all six consortium partners like conferences, workshops, 
collective annual policy learning meetings, workshops on resource efficiency, 
creativity and/or cross-cutting technologies etc. We plan to present the approach and 
intermediate results to partners from other EU countries like Croatia, Slovakia, 
Lithuanija, Latvija as well as candidate countries - ex Yougoslav countries. Can all 
these approaches be treated as »transnational activities«. Are there some suggested 
proportion of these activities or is relevant only »50% rule«.
c)We will focus our activities on Emerging industries from the suggested study, where 
our partners are potentially active in two of them. We would refer also on Key 
enabling technologies from HORIZON 2020, where our partners are active in four of 
them. Can this reference be relevant and value added for our proposal?
d) We would like to know, if Exclusion form B.4 must be filed in and signed only by 
lead partner or by all partners - members of the consortium?

***

The following questions have been raised in relation to stage two of the submission 
procedure:

Q82: a) How to secure the international/transnational dimension (50% of the funding)? 
b) Are study visits abroad eligible costs?
c) Can experts from other countries have their costs reimbursed, including salary? We 
want to bring them in to the region and act as consultants for the platform projects, and 
we want them to help decipher policy lessons from the platform and their own 
experiences. 
d) Would experts and cluster managers from third countries be possible to include? 
And reimburse their costs including salary?
e) Can clusters which are already in a similar process from other countries be brought 
in to the platform as a form of peer-learning? And can we reimburse their costs?
f) The 25 projects, which shall be selected from the platform – is it preferred that they 
are supported with vouchers? Or are consultancy What is the commissions position on 
this?
g) Is it a requirement that the 25 projects have dimensions of all three transversal 
drivers and at the same time are cross-sectoral?
h) Our proposal is to make the platform as a service for the clusters in the region. 
However we fear that they will not participate unless they are reimbursed also with 
salary. Can we use funding to pay the clusters for participation even though they are 
not partners? 
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i) Are beneficiaries the same as partners in the call text? And are indirect beneficiaries 
then the experts/cluster-managers we bring in from other countries to pay for their 
costs? 

A82:  a) Please refer to section 2.2 of the call for proposals which foresees a mandatory 
allocation of 50% of the EU contribution for transnational activities “which can be 
provided either by including public innovation agencies from CIP participating 
countries in the consortium with a view to facilitating exchange of experience, 
benchmarking and policy learning or by subcontracting activities to the same public 
agencies; by reserving a share of the budget for innovation support services or the 
buying-in of new innovative solutions to be provided from abroad (with 
subcontractor(s) to be selected through a competitive procedure after the start of the 
project). Please do note that in the second stage of the evaluation process, applicants 
are asked to present a budgetary overview of the activities related to the “European 
added value” by way of a separate excel sheet. As regards European added value 
“European” refers to CIP participating countries. 

Please do also refer to further clarifications and explanations provided on the 
mandatory 50% of the EU contribution in the questions and answers provided during 
stage one of evaluation process – more specifically in answers: A14, A32, A48, A66 
and A69.  

b) Please refer to the explanations above and especially answer A32c) which states 
that: “More specifically, costs of visits to other CIP-EIP countries' peer agency could 
be an eligible activity within the framework of the specific and mandatory activity 
specified in section 2.1 of the call for proposals, such as on mutual transnational policy 
learning. The same applies to costs of periodic meetings to share best practices with 
peers from other regions other than the maximum six proposals. As foreseen in section 
2.1, applicants are expected to take part in annual mutual policy learning meetings 
with the other 5 successful actions. Offering coaching and training could also be 
eligible for EU-funding, if in line with the descriptions referred to in section 2.1 of the 
call for proposals”.

c), d) and e) Please refer to the answer provided above in a) and b) and even more 
specifically to the explanations of A48 and A69.  In terms of geographical coverage, 
applications from all EU Member States and CIP-EIP participating countries are 
eligible for this call for proposals, as stated in section 2.2 of the call for proposals and 
the explanations above and in section 5.1. on geographical eligibility.

With regards to sub-question d) namely whether it is possible to include cluster 
managers from third countries (i.e. not being a CIP participating country), it is not 
possible to reimburse their costs including salary since they cannot be part of the 
consortium. However, it is possible and allowed to involve experts and cluster 
managers from third countries as subcontractors. Please refer to section “4.2.1.
Eligible direct costs” that state the general eligibility rules for costs. In general, costs 
that are directly eligible are “those specific costs that are directly linked to the 
implementation of the action…” If subcontracting is needed for the implementation of 
the action, the specific tasks or activities to be entailed by subcontracting need to form 
part of the work programme described in the proposal. Please do also refer to section 
“4.4 Implementation contracts/subcontracting” which states the general rules for 
subcontracting, and especially the fact that “subcontracting may only cover the 
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implementation of a limited part of the action (i.e. cannot be the core tasks of the 
action), it must be justified having regard to the nature of the action and what is 
necessary for its implementation, and that the proposal should clearly identify the 
subcontracted activities”.   

f) The use of innovation vouchers, as one several business support tools, shall be 
actively supported, along with other business support means. Section 2.3 of the call for 
proposals outlines activities that may be proposed by the applicants to support the 
minimum of 25 projects i.e.: “The business support can be provided through a broad 
range of means, including mentoring and coaching of entrepreneurs and joint project 
teams, awareness raising, information and dissemination, training and mobility 
services, service incubation, provision of high quality innovation support services with 
strong added value for SMEs (e.g. for intellectual property and innovation 
management, knowledge transfer, supporting the innovative use of ICT and e-skills in 
SMEs etc.) as well as assisting enterprises to connect with research and innovation 
partners across CIP-EIP participating countries, allowing them to capitalise on the 
different transversal drivers of emerging industries”…”innovation vouchers as a 
business support tool shall be actively supported…”. 

g) As stated in sections 2.2. and 2.3. of the call for proposals, the 25 projects refer to 
“cross-sectoral cooperation projects” while the three transversal drivers are explained 
in section 1.3., under “cross-sectoral spillovers”. The latter refers to the drivers that 
can promote such “cross-sectoral spillovers”. The call text requests to combine at least 
two of the three key drivers (resource efficiency, creativity and cross cutting 
technologies and services). This implies that the 25 cross-sectoral cooperation projects 
are not required to have dimensions of all three transversal drivers. They should 
capitalize on at least two of them. 

h) The proposal states in section 2.2 that the “lead partner or coordinator must 
represent a region”, whereas “at least one cluster organisation (or another SME 
intermediary) shall be part of the consortium”. Furthermore, section 2.1.2, the call 
states that “applicants are expected to undertake actions aimed at further developing 
clusters and networks by encouraging cross-sectoral and transnational partnering 
between actors from different fields of competences and sectors related to the three 
key transversal drivers of emerging industries. For this purpose and under this specific 
activity, applicants are expected to work together with cluster organisations that shall 
take the lead on creating an “open space” or “brokerage platform” where business, 
knowledge institutions and business support organisations can meet to search for an 
explore radically new, cross-sectoral business solutions that are based on the three key 
transversal drivers”. 

In the light of the above requirements, the eligible costs of the action can only be 
reimbursed to partners of the consortium and thus not to clusters not being part of the 
consortium identified under stage one of the application process. For further reference 
on the eligibility of costs, you may also refer to section 4.2 of the call for proposals as 
well as to section 4.5 on Financial support to third parties.

i) Yes, direct beneficiaries are to be understood as partners identified in the consortium 
(as stated in section 2.2. of the call for proposals). Other experts/cluster-managers
involved in the action, can be either understood as indirect beneficiaries, i.e. indirectly 
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benefitting from the action or as subcontractors, if they are providing services to the 
partners to implement the action. 

Q83: We have been admitted to the second stage of the call and we are now working hard 
on the submission of the full proposal. I kindly ask you if it is possible to have an 
evaluation report, it’d be very useful for us to know weakness and strength of our 
proposal. 

A83: The answer to your question is no. In a two-stage procedure the comments and points 
for the 1st round of the successful applicants cannot be communicated. The evaluation 
procedure is still on-going and having the results of the first evaluation would lead to a 
situation putting candidates on an unequal footing (principle of equal treatment). 

***

Q84: Would you please provide me with sources and links to information relevant for 
participants of second stage of the 64-G-ENT-CIP-13-C-N04C02 / CIP-EIP-GEN call, 
especially where files with Q&A has been located.

A84: The Q&A document is to be found on the Participant Portal at the following address: 
http://ec.europa.eu/research/participants/portal/page/call_CIP;efp7_SESSION_ID=JRn
kSKCQQhR1nDnPRv4syWDy6jTC90tblpCsJ5kxW455vVNr3nyC!-
1207980626?callIdentifier=64-G-ENT-CIP-13-C-N04C02&ticket=ST-1670065-
EHCelA5DvKCsjZvbACLkfu2iYzWvzzu7bylSeEHwlHDFSrVTggdeZn8iFkLd2F1N
dGflha0Cov5ThAZzvEduRiS-9fKQG0rMBdOQWc0NLldyAW-
6CgWL8g2sfKlzyfSLBiqoQ5IzzkI7BqWqxJLujN94Ml8

Q85: a) Concerning the annex B4 - Exclusion forms: since we already sent them in the first 
step, do we need to sign and send them again?
b) Concerning the vouchers scheme: do we need to provide the financial report of the 
use of vouchers by the beneficiaries by the end of the project or we can deliver the 
voucher by the end of the project but allowing beneficiaries to use the voucher after 
the project closure?

A85: a) According to the technical email sent by the EC RESEARCH IT HELPDESK
to the 12 successful applicants of the first stage inviting them to submit a full proposal 
and stating the actions needed in order to submit the second stage (complete) proposal, 
the following information, among other details, has been provided: “The system has 
copied the previous part A to the second stage proposal and given a new internal 
number for it.” Thus, only part A of the proposal is copied to the second stage. 
However, as you have already sent the B4 form during the first stage, you do not need 
to submit this form once again. 

b) Regarding the vouchers scheme, section 2.2.1.3 “Entrepreneurial support activities 
through vouchers schemes, service incubation or SME internationalization” of the Call 
for proposals provides guidance on the financial aspects for the implementation of 
vouchers schemes. More specifically what regards financial reporting of the use of the 
vouchers, the answer is that the financial report of the use of vouchers has to be 
provided by the beneficiaries by the end of the project, and more specifically in the 
relevant period of the project implementation in which the costs were incurred. For 
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further reference, please see “Article II.23.2 Requests for interim payments or for 
payment of the balance and supporting documents” of the model grant agreement
which can be found at
http://ec.europa.eu/research/participants/portal/page/call_CIP;efp7_SESSION_ID=JRn
kSKCQQhR1nDnPRv4syWDy6jTC90tblpCsJ5kxW455vVNr3nyC!-
1207980626?callIdentifier=64-G-ENT-CIP-13-C-N04C02&ticket=ST-1670065-
EHCelA5DvKCsjZvbACLkfu2iYzWvzzu7bylSeEHwlHDFSrVTggdeZn8iFkLd2F1N
dGflha0Cov5ThAZzvEduRiS-9fKQG0rMBdOQWc0NLldyAW-
6CgWL8g2sfKlzyfSLBiqoQ5IzzkI7BqWqxJLujN94Ml8).  

Q86 In relation to “Affiliated entities”, we have the following doubt: 

The call for proposal specifies on page 27 that 
“Legal entities having a legal or capital link with applicants, which is neither 
limited to the action nor established for the sole purpose of its implementation, 
may take part in the action as affiliated entities, and may declare eligible costs. 
For that purpose, applicants shall identify such affiliated entities in the application 
form. The affiliated entities will have to comply with the eligibility and exclusion 
criteria.”

1. We therefore understand that under this current call for proposals, a legal entity 
that has a legal and capital link with one of the project partners and complies with 
the eligibility and exclusion criteria, can participate together with this partner as 
1 sole beneficiary in the grant, correct? 

2. We furthermore understand that this affiliated entity’s staff cost are eligible as 
“staff cost” of the project partner, correct?

3. The affiliated entity had not be identified in the proposal INNO-SMART in the 
first stage of the call, we understand that it is eligible to do so now in the second 
stage, correct? 

4. We understand that the affiliated entity only has to provide the CV of the working 
staff. Could you please confirm that the rest of the administrative documents
(exclusion form, financial statement, etc.) do not have to be provided by the 
affiliated entity but only by the partner that the affiliated entity applies with as 1 
sole beneficiary?

A86 1.-3.Your assumptions for the first three questions are correct, provided the affiliated 
entity complies with the eligibility and exclusion criteria, as well as the general 
conditions set out in the call and the grant agreement.
The beneficiary needs to remain the one identified in the first stage. The affiliated 
entity needs to be clearly identified.

4. The exclusion form needs to be provided by the affiliated entity to demonstrate 
compliance with the exclusion criteria, as well as a letter confirming participation to 
the project.

Q87 We have a doubt regarding the forms to be submitted within the SEP.
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Regarding the “budgetary forms” (B1/B2) the Guide for applicants indicates that an 
xls document with the “participantshortname” (thus, one per partner) must be 
submitted. However, when we access to SEP, the system only seems to allocate the 
submission of ONE DOCUMENT, and on the other hand does not indicate the 
filetype, something that is foreseen with other attachments (see screenshot below).

We have submitted proposals in other calls where the system and the guide for 
applicants was the same, and depending on the call the solution was different: 
sometimes we submitted a common pdf file containing all the individual forms of the 
partners; in other call/s we submitted the xls file, etc...

So, the question is WHICH IS THE SOLUTION TO BE APPLIED IN THIS CALL? 
Do we have to submit one individual xls per partner? Can we submit a common xls? 
Or the file format should be pdf, as all the rest of attachments? (in that case as 
well....one file per partner or one common file for all partners?). We have received 
different solutions depending on the call, because the guide for applicants is common 
for other programmes and seems confuse, so we ask you to give us a reply for this 
concrete call.

A87 The file type is defined as ".xls" on page 10 of the Guide for Applicants. The file 
template allows for input of all partners in one file and calculates some totals 
automatically on the summary sheet. For each cost category, the partner must be 
clearly identified (one table per partner).

Q88 We are working on the required forms for stage 2, and I would like you to confirm my 
understanding (or not) of Form A2, Previous Contract section:
1. Have you submitted (or do you intend to submit) in the current year a grant 

application directly or indirectly from the European institution or agency? “Grant 
application” covers FP7/CIP/INTERREG proposals, or demands for funding from 
structural funds, doesn’t it?

2. Have you during the last three years obtained a Community grants, procurement 
contracts or loans directly or indirectly from a European institution or agency? 
“Community grants” cover FP7/CIP/INTERREG projects or funding from 
structural funds, don’t they?

3. Form B5 (financial statement form): “total grants received from the European 
institutions and agencies” cover only operating grants or also grants for action?

A88 1. The request covers grant applications made to any funding instrument of the  
European Union.
2. The request covers all grants, procurements contracts and loans received from any

funding instrument of the European Union.
3. The request covers all grants, i.e. both operating and action grants.

Q89 Could you please provide us with answers to the following questions, as I've looked 
through the online FAQs and can't find answers to them:

1. Can we change the name/acronym of the project e.g. replace the name chosen in 
the original Concept Note submission?
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2. Does every consortium partner have to have a PIC number when submitting the 
proposal, or is it OK if just the lead applicant (coordinator) has a PIC?

A89 1. It is possible to change the proposal acronym. However, do note that after changing 
the acronym this is not automatically reflected in step 5 (ID card) and that  the 
applicant has to wait up to 15 minutes until the changes are picked up. The change can 
be seen immediately in Step 4 and in the Portal (My Proposals).

2. PIC is mandatory for every active participant defined in step 4. In other words, it is 
only possible to add a partner there if it has a PIC already. Please also note that 
organisations with non-validated (draft) PICs are accepted.

Q90 1. We are planning in the scope of our project to apply for Gold Label Cluster 
Management Label. 

Q: Is the cost of ‘on-site assessment’ eligible expenditure?

2. It is ‘expected’ from the applicants to plan participation in international mutual 
learning events. However it’s unclear how many international meetings is ‘obligatory’ 
and should be budgeted. Following options are stipulated, which seem to be equal: 

a. annual mutual policy learning meetings amongst the six successful actions (i.e. 
2 years x 6 partners, incl. one organized in own region = 12 events); 

b. twice annually mutual policy learning within the framework of the forthcoming 
stakeholder forum of "Regions for Industrial Change" (i.e. 2 years x 2 events = 
4 events); 

c. participation in a European conference on creativity (i.e. 1 event) 

Q. Which single option or which combination of options is the correct interpretation?
Q. In any case of possible interpretation – are there any suggestions regarding costs of 
participation since the localization of the events is not known? 

A90 1.Yes, such cost is considered eligible as it would serve towards improving the 
services foreseen on cluster collaboration and networking. In this context, the call text 
states that “applicants are encouraged to actively engage [in] ... the activities of … the 
European Secretariat for Cluster Analysis for the labeling of cluster organisations…”

2. It is up to each applicant to assess what is appropriate in terms of being “… 
reasonable, justified, and comply with the principle of sound financial management, in 
particular regarding economy and efficiency.” While the call text gives indications of 
the need to foresee participation in mutual policy learning meetings amongst the six 
successful actions, this does not necessarily imply bilateral meetings, other formats are 
possible. As concerns the calculation of the costs, it is normal practice when preparing 
the budget to use an average unit cost extrapolated from previous experience.

Q91 We are preparing for phase 2 of the call and have 2 questions:
a) We plan to have experts from other member states coming to our Region to 
contribute to various activities of the project, and to finance their travels costs: in 
terms of expenses in the budget, does it refers to “travel” or “subcontracting”? 



37

b) regarding “European added value”, is it possible to include staff time, when the 
colleagues from consortium will travel outside the region for various project activities 
(study trip…)

A91 a) In relation to travel costs, the Guide for Applicants states that “Only the costs for 
the staff’s travel and subsistence allowances should be introduced in this form 
[B1.2.A]. Travel costs of external service providers, if applicable, are to be included in 
their contracts”.

b) Staff time spent on the implementation – not preparation - of transnational activities, 
including participation in study visits can be counted towards the “European added 
value”. See also the answers to question 82a) and b) above. 

Q92 When filling in the application form A2, all the partners of the consortia have to put in 
the numbers regarding total revenue/resources (under section Organisation details of 
the section Organisation Profile). We as a ministry have a problem because our yearly 
resources are bigger than 1 bio EUR - the problem is that we cannot write any letters 
in the box as well as more than 9 numbers (which we need because our resource can 
be only written in 10 numbers --> 1 bio EUR = 1.000.000.000). How can we solve the 
issue?

A92 We confirm that technically you can type max 9 digit in that field. However, we 
suggest that you put the figure in the ‘text box’ just below which, as a public body, 
you do not need to complete.

Q93 In our proposal accepted in stage one, we introduced a partner in the description in the 
concept note of our project (1.4 consortium partners) but unfortunately we didn’t 
identify them with the PIC code. We would like to add them now as an official direct 
beneficiary. Can we still add them officially as a partner to the project?

A93 In this case, you may add the partner to the project (in step 4).  If the partner does not 
have a PIC yet, you can create it in URF: 
https://ec.europa.eu/research/participants/portal/page/registerorganisation
However, the twelve consortia invited to the second stage cannot change or add 
partners to their consortia.

Q94 Can you confirm how long the evaluation process is likely to take now that the revised 
deadline of 17th October 2013 is 2 months later than the original deadline for Stage 2?

A94 In view of the delay in the launch of stage two, the evaluation process is expected to 
go on into the month of December so applicants should not expect to be notified of the 
outcome of the call until early January 2014 and, consequently, the grant agreements 
with the successful candidates will be signed in January or February 2014.

Q95 What exactly should be presented in Section 3 of the Form B6? Should the Description 
of work (tasks) be presented in this part or in Section 4 within the Work Packages? 
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A95 In Section 3 you provide the full description of the actions and activities you will 
undertake, while in Section 4 you must provide a technical description of how these 
break down into work packages, tasks & deliverables with indication of partners
involved, including dedicated staff and n° of person-days for each individual.

Q96 We are now working on the budget issues, and I just need a clarification from your 
side: can you please confirm me that VAT costs are eligible, as they are not 
recoverable?

A96 As a matter of principle, value added tax (VAT) is not eligible (ref. call text, section 
4.2.1). Nevertheless, if VAT is not deductible, the VAT costs are eligible. But official 
documentation from the relevant VAT authorities must be provided to confirm that 
VAT is not deductible in such cases. 

Q97 We have been approached by different Consortia who have been selected for the 
second stage of the call for proposals in order to collaborate in policy learning tasks as 
well as in some activities related to cluster collaboration.
We would appreciate very much knowing whether collaborating with more than one
Consortium is indeed feasible (and thus not incompatible). Please kindly note we are 
not involved in any of the 12 pre-selected Consortia as partners.

A97 The twelve consortia invited to the second stage cannot change or add partners to their 
consortia, so any queries from their side to you must be related to potential sub-
contracting. It should be noted that, as set out in Section 2.2 of the call for proposals,
“…subcontractor(s) [are] to be selected through a competitive procedure after the start 
of the project”, so no sub-contractors should be identified at this stage. Please also 
refer to section 4.4 of the call text.

Q98 a) Our cluster organisation has delegated one part of its entrepreneurship related 
activities to a consultancy office (a call for tenders was launched one year ago, and the 
actual contract covers all the project duration). According to this contract, the 
consultancy office will be delegated some of the activities of the project. We think of 
different possibilities for the budget form, please could you say us if all these 
possibilities are respectful of the CIP regulation:

1. To put these costs in the “subcontracting” sheet of the budget form, and 
provide the contract linking us to the consultancy office
2. To put these costs in “internal staff” (as in-house consultants). The person 
from the consultancy office would be paid by her employer but would be 
detached in our cluster organisation and actual personnel costs only would be 
charged to our organisation. We would provide you the secondment agreement 
+ wage slips from the consultant office to justify our costs for this particular 
“internal staff”.

b) Is there a maximum subcontracting rate in the budget?
c) Concerning the “budgetary overview of the activities related to the European added 
value” (50% of the budget), shall we create a new sheet in the Form B1-B2 or shall we 
put a separate document in Form B9 completing the annex 1 (Form B1-B2)?
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d) We want to subcontract vouchers to the appropriate stakeholders after a call for 
tenders that will be launched at the beginning of the project. So vouchers are expected 
to appear in “subcontracting costs”, aren’t they? But we cannot say now who will be 
the contractors.

A98 a) Please refer to section VII.3 of the Guide for Applicants and assess whether the 
indicated conditions to include the costs under personnel are met. If not, you should 
include the costs under subcontracting.
b) Please see answer to question 28a above.
c) You should NOT create a new sheet in the forms B1-B2 as this is a standard set & 
format but instead create a separate document in Form B9.
d) Voucher schemes as mentioned in the call for proposal (ref. section 2.1) as a 
possibility qualify as "financial support to third parties", and not as subcontracting. 
Therefore the budgeted costs should be stated in form B.1.2c – “Other expenditure and 
third party financing". Please refer to the Guide for Applicants and the rules set out in 
the call text as well as the provisions of art. II.11 of the grant agreement.

Q99 1- concerning the subcontracting form B.1.3, it is requested to mention the name of 
subcontractor but as a public body, we must follow our national procurement rules and 
EU rules. Then we will not be able to previously identify contractors. Shall we add 
instead of Contractor's name the type of organisation/individual we will contact in 
order to perform the task?
2- concerning the Financial Capacity (page 30 of the call of proposal) the second 
sample should apply. As declaration of honour, can we consider the commitment 
letter already sent in step 1? 
3- Concerning form b 1.2 a Travel and Subsistence
How we can establish the places and dates of mutual policy learning meetings and 
technical conferences? Can we leave it blank or should we add a hypothetical place 
and date?

A99 1 – Please see answer to question 97, and, yes, you may indicate the type of 
organisation/individual to be contacted in order to perform the task.
2 – The call text states that “For grants above EUR 60.000, in addition a declaration on 
honour and, form B/5 provided for in the submission set, filled in with the relevant 
statutory accounting figures…”. The commitment letter or letter of intent submitted 
with the proposal in stage one cannot be considered a declaration on honour regarding 
a partner’s financial capacity. As set out in the call text, the declaration must explicitly 
refer to the organisation having “…stable and sufficient sources of funding to maintain 
their activity throughout the period during which the action is being carried out …. and 
to participate in its funding.”
3 – Please see answer to question 90.

Q100 We intend to invite experts from other selected regions of the CIP Call as well as from 
other European Platforms to a meeting in our country in order to exchange experience 
by implementation of an open space collaboration. The question is, can we calculate 
reimbursement of travel and accommodation costs for these experts in the project 
budget? If yes, please explain under which category of eligible costs can we calculate 
them?
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A100 In relation to travel costs, the Guide for Applicants states that “Only the costs for the 
staff’s travel and subsistence allowances should be introduced in this form [B1.2.A]. 
Travel costs of external service providers, if applicable, are to be included in their 
contracts”. If you will only reimburse travel and accommodation costs for invited 
experts who are subject to a contract, the costs should be indcluded under “Other 
expenditure” (form B.1.2.c).

Q101 Do we have to attach Letters of Intent of each partner from the consortium once again 
(this has been already done in the pre-proposal stage)? We can see that Declaration on 
the exclusion of criteria is once again part of the documentation, However, we are not 
sure if the same applies for Letters of Intent from each consortium partner. Similar 
question applies for the following documents as well:
Legal entity form, 
Extract of trade register 
Certificate of liability to VAT 
Supporting documents for Financial Capacity, like Annual accounts 
In which of the submission forms should we upload these documents (B5, B9 or 
anyone else)?

A101 Please see the reply to question 85 a). The documents referred to above should be 
uploaded in form B9.

Q102 Could you tell me the likely pre-financing percentage for our project under this call -
total budget requested from the European Commission will be Euro 708,326 (95% of 
total).

A102 The pre-financing would amount to 30% of the EU contribution. The exact amount 
(and the percentage) will be indicated in the grant agreement.


