
Common Implementation Centre – Business Processes

RTD B3

Funding & Tenders Portal

Identity and Access Management
(IAM)



The Funding & Tenders Portal allows each user to have access
to a personalised space, based on 3 main elements:

• Each user is supposed to have a unique EU Login account, 
which is the unique identifier for persons
(linked to their professional email address).

• Each EU Login account is linked to one (or more) PIC number(s), 
which are the unique identifier for organisations.

• Each EU Login account is linked to all the roles
that the user has in projects and/or organisations through IAM. 
One user can have as many roles as necessary.

Personalised services
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• The Identity and Access Management allows us to define 
and/or manage changes of access rights of users 
of the Funding & Tenders Portal.

• It gives a personalised and secure access to the different 
services of the Funding & Tenders Portal.

• Minimum involvement by the Commission/Agency staff allowing 
for flexibility in the online management of the consortium.

• Any change in the roles of the users is saved to allow 
a monitoring & tracking service.

The Identity and Access Management



The Identity and Access Management
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• Only the key roles of the LEAR and Primary 
Coordinator Contact are defined/modified 
by the Commission.
The rest is left at the discretion of the consortium.

• One person can have several roles at the same time.

• The complexity of the consortium depends on the participants.
The minimum configuration is:

 The Primary Coordinator Contact

 1 Participant Contact per beneficiary

 1 LEAR per organisation

 1 Legal Signatory per organisation

 1 Financial Signatory per organisation

Important remarks

PCoCo LEAR



Minimum configuration
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Access rights
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The nomination process: “Original roles”

Some roles are automatically provisioned in the early stages 
of the Project (“original roles”) as follows:

• The proposal initiator in the proposal submission 
phase will automatically be recognised by the Commission 
as the Primary Coordinator Contact.

• The "Main Contacts" of the participating organisations 
identified during proposal submission will become 
Participant Contacts at the beginning of the grant 
preparation.

• The LEAR is validated by the Commission
during the validation process of his/her organisation.



The nomination/revocation process
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The nomination/revocation process: 
how to nominate/revoke someone?

To grant a role, the e-mail address of the "new user" 
will have to be filled in; this e-mail address should be
the same as the one used for the EU Login account
of the "new user".

If this "new user" has no EU Login account, 
he/she will automatically receive an invitation 
to create his/her EU Login account.



Project roles can be granted/revoked 
in the "My Projects" section

"Project Consortium"



View the organisation's basic 
details and full list of project roles

Edit roles 
(only if you are 

Primary Coordinator Contact 
or Coordinator Contact)



Add new role Revoke existing role



Organisation roles can be granted/revoked 
in the "My Organisations" section

"View roles"



Edit Organisation Roles 
(only if you are LEAR or Account Administrator)



Add new role Edit/Revoke existing role
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The nomination process: LSIGN/FSIGN

1. The LEAR (or Account 
Administrators) 
nominate as many 
LSIGNs/FSIGNs 
as they want.

At this stage, 
the FSIGN cannot do 
anything, 
while the LSIGN has 
read-only access to 
the organisation's data 
and lists of projects, 
proposals & roles.
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2. The (Primary) 
Coordinator Contacts 
/ Participant Contacts
need to assign 
to their project 
as many LSIGNs/FSIGNs 
for their own 
organisation 
as needed.

The PLSIGN and PFSIGN 
now have their own 
access to the tools.
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Funding & Tenders Portal services: after login

1. My roles: list of all the roles linked to the EU Login 
account

2. Security Settings: you can activate the 2-step 
verification by registering your mobile device

3. IT Helpdesk

4. My Account: information about your EU Login account

5. Logout

My Account





My roles



Funding & Tenders Portal services: need help?

1. Guidance & Manuals

• Access the Online Manual (guide for business processes)

• Access the IT How To wiki (guide for IT processes)

2. FAQ

• FAQ database with search engine

3. Helpdesks

• IT Helpdesk to report bugs & incidents, etc.

The support section is also Programme-based; some specific helpdesks 
& guidance documents will only be available for a dedicated Programme.

Support

https://ec.europa.eu/research/participants/docs/h2020-funding-guide/index_en.htm
https://webgate.ec.europa.eu/funding/display/ECResearchGMS/IT+How+To

