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1. INTRODUCTION 

1.1. Objectives of the Workshop 

The Public Procurement Stock-taking Study launched by DG REGIO assembled a 

comprehensive picture of procurement across the EU, including the capacities, 

experiences, practices, organisational and governance structures, human resources 

and systems and tools used by the Member States (MS). The study further identified 

lessons learnt from past capacity building initiatives and reforms in order to make 

recommendations and provide examples of best practices to strengthen public 

procurement systems and processes. 

The “Public Procurement in the EU Workshop” was held in Brussels on 13 January, 

2016 disseminating the results of the Public Procurement Stock-taking Study. The 

objectives of the workshop were twofold: 

 to present and disseminate the findings from the study to an audience of 

procurement practitioners from the EU MS; 

 to gather stakeholder’s support and buy-in for the identified good practices and 

recommendations.  

1.2. Target audience 

The workshop was primarily targeted at procurement practitioners from MS in order to 

facilitate a discussion and the exchange of experience among public buyers. To this 

end, the following groups of people were invited at national level:  

 Main procurement stakeholders at MS level, including interview subjects and 

participants to online survey;  

 ESIF Managing Authorities (MAs);  

 Permanent Representatives of MS to the EU; 

 Academia, NGOs and other civil society organisations.  

Furthermore, the following groups of EU representatives were invited to participate:  

 Business chambers and similar procurement-related umbrella organisations; 

 Representatives of the European Commission (EC), the European Court of Auditors 

(ECA), and the European Investment Bank (EIB). 

The final list of participants is included in Appendix 2.  

1.3. Agenda 

As the workshop was intended to be interactive, it consisted of a mix of plenary 

sessions and break-out sessions. The main plenary session featured remarks by 

Director Vittoria Allliata di Villafranca of DG REGIO on the policy context and 

motivation for the study, followed by a presentation of the methodology and key 

findings. 

Interactive break-out sessions were organised to identify key success factors and 

lessons learnt from the experience of implementing a selection of the good practices 

identified, and to explore the challenges, barriers, and unmet needs of those who have 

not yet successfully put them in place. 

The second plenary session included a presentation of the policy outlook for the EC by 

Head of Unit François Arbault of DG GROW. Head of Unit Pascal Boijmans of DG REGIO 

closed by detailing the follow-up steps to disseminate and implement the good 

practices and recommendations of the study. 

The detailed agenda is included in Appendix 1.  
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2. CONTENT OF THE WORKSHOP 

2.1. Introductory remarks 

Vittoria Allliata di Villafranca, Director for Administrative Capacity Building and South-

East Europe at DG REGIO, introduced the workshop by highlighting the importance of 

public procurement for Cohesion Policy. Public procurement is the main source of 

irregularities found during audits of ESI Funds by both the Commission and the ECA.  

She highlighted two aspects of public procurement, which are particularly relevant for 

the EC. On the one hand, the regularity and legality of public expenditure, i.e. a 

reduction of irregularities related to procurement in ESI Funds is important to ensure 

that public funds are implemented correctly and achieve value for money for European 

taxpayers. On the other hand, the Commission is increasing the attention paid on 

strategic goals to be achieved through public procurement, such as innovation, green 

and social objectives. Again, public procurement has the potential to achieve policy 

results that are valuable for EU citizens.    

Furthermore, she stressed that the EC is increasingly focusing on taking a preventive 

approach to procurement oversight, notably with the introduction of the public 

procurement ex ante conditionality. Furthermore, the EC is active in supporting the 

strengthening of public procurement systems, including through this stock-taking of 

capacities in all EU MS.  

2.2. Presentation of the Stock-taking study 

The presentation of the study was divided into five main sections, covering the context 

and methodology, two case studies of reform, the results of the online survey, the list 

of identified good practices, and the conclusions and recommendations.  

The first section, the introduction, presented the context and objectives of the study. 

While procurement is a crucial tool to achieve EU and national policy goals, it is also a 

risk area for waste, fraud, and abuse. Thus, both the EC and the MS have an interest 

in strengthening the procurement systems and improving their outcomes.  

Hence, the study had two main objectives: 

 Assemble a comprehensive picture of the situation in the area of public 

procurement across the EU, including the capacities, experiences, practices, 

organisational and governance structures, human resources and systems, and tools 

used by the MS; 

 Identify lessons learnt from past capacity building initiatives and reforms in order to 

make recommendations and provide examples of best practices to strengthen 

public procurement systems and processes. 

This section also presented the methodological approach of the study, including a brief 

presentation of the sources on which the desk research was based, and the 15 

countries that were visited to perform field interviews. 

The second section was dedicated to the two case studies on Portugal and the Czech 

Republic. For each, a brief description of the content and implementation of recent 

reform efforts was presented. The key takeaway from the case studies was that the 

content of reform was less important than the process in ensuring successful 

implementation. Reform processes must be deliberate and inclusive to produce robust 

policies, and sufficient time should be provided between enactment and 

implementation for awareness raising activities and for updating guidance materials. 

The third section presented the key results of the online survey, including a 

breakdown of who responded, the main difficulties for practitioners, experience levels 

of procurement practitioners, barriers to participating in trainings, use of support 
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materials, use of standardised template documents, and use of on-demand support 

channels.  

The fourth section of the presentation laid out a list of good practices identified during 

the study, particularly via the field visits. Good practices were grouped around seven 

themes: ad hoc support, guidance documents, professionalisation, quality execution of 

public procurement, review of procurement processes, simplification and efficiency, 

and data monitoring and transparency. For each good practice, examples were 

provided from the MS. 

The final section of the presentation highlighted the conclusions and recommendations 

of the study. Drawing from the good practices and lessons learnt, specific actions for 

MS and the EC were then elaborated to cope with some of the most challenging issues 

in procurement. Categories of recommendations included human resources, systems 

and tools, governance structures, better policy making, law enforcement, data 

collection, and transparency. In addition to recommendations applicable to a number 

of MS, country-specific recommendations were defined for each MS.  

Points of discussion and Q&A 

Following the presentation of the study, a number of issues were raised during the 

Q&A session.  

 The importance of professionalisation in terms of business skills and knowledge of 

the market was highlighted by a Dutch participant. This was echoed as a key 

element pointed out in the course of the study.  

 Another participant asked to what extent ESI Funds would be used for 

professionalisation and training purposes in the future. From the Commission’s 

perspective there are a number of on-going initiatives aimed at professionalisation, 

such as the TAIEX REGIO PEER 2 PEER instrument1, whereby know-how is 

exchanged among MS with the support of the Commission.  

 A participant from Germany commented on the pre-qualification system in that 

country, which he described as being optional and not widely used due to the 

relatively limited added value to all but the most frequent bidders.  

 A further point of discussion involved how much information about public contracts 

should be made publically available. The concern expressed by a German 

participant was that publishing pricing information could result in pushback from 

bidders, and possibly depress interest in public contracting. 

 A participant suggested that future studies could focus on evaluating outcomes of 

procurement reforms in order to determine the value added of such reforms.  

 One participant asked for examples of reforms or practices that did not work well 

and that MS should avoid. Some examples provided included the use of certified 

practitioners in the Czech Republic, which was overturned due to lack of training 

capacity. It was also mentioned that other practices have downsides. One example 

was the publication of project pipelines, which while it enables bidders, and 

particularly SMEs to plan for upcoming bids, may also facilitate collusion among 

bidders.  

                                                 

1 More information on the TAIEX REGIO PEER 2 PEER available at: 
http://ec.europa.eu/regional_policy/index.cfm/en/policy/how/improving-investment/taiex-regio-peer-2-
peer/ 

http://ec.europa.eu/regional_policy/index.cfm/en/policy/how/improving-investment/taiex-regio-peer-2-peer/
http://ec.europa.eu/regional_policy/index.cfm/en/policy/how/improving-investment/taiex-regio-peer-2-peer/
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 Finally, a participant from Lithuania asked about the recommendation that 

procurement policy, support and oversight function be combined in a single 

institution. Specifically, she pointed out that since these are very different tasks, it 

may not be reasonable to have them be performed by the same person. The 

response pointed out that the value comes in institutional closeness and that 

ensuring that e.g. policymaking and support function be housed in the same 

Ministry would accomplish the same goal. 

2.3. Takeaways from the break-out sessions 

Three break-out sessions were held during the workshop, which revolved around key 

themes of the procurement stock-taking study, notably:  

 Training, support and guidance; 

 Simplification and efficiency; 

 Data collection and transparency. 

The takeaways from the break-out sessions are meant to be used by the EC to design 

more effective support measures in the future. 

For each session, a number of workshop participants were asked to present their own 

experiences in implementing relevant good practices identified in the course of the 

study.  

Break-out 1: Training, support and guidance materials 

The first break-out session focused on training, support and guidance materials 

provided by administrations for contracting authorities and economic operators. 

Providing practitioners with up-to-date and relevant training, support and guidance 

materials is often a simple but effective solution to make the job easier for 

procurement officials and in turn strengthen the overall performance of the 

procurement system. The main purpose of procurement support is to provide 

contracting authorities with the confidence to apply procurement procedures in 

compliance with the regulations. 

Good practices presented:  

1) Library of product-specific green criteria (NL) 

The Netherlands introduced an inventory of ready-to-use environmental criteria for 80 

product groups in order to achieve its ambitious goal of implementing 100% green 

public procurement by 2010. The criteria are meant to be easy to use, but at the same 

time as ambitious as possible. They are characterised by legal soundness, 

user-friendliness, and the ambition to “exceed the minimum” in terms of 

environmental performance.  

Presenter: Cuno van Geet, Ministry of Infrastructure and the Environment, 

Netherlands   

Key benefits and success factors:  

 The specific criteria were developed by buyers; 

 The library is updated annually and managed by specialists;  

 Many resources are available for inexperienced buyers that are adaptable.  

Challenges and discussion:  

 Standardised criteria means that people do not think about them and may not 

apply them consistently;  

 There is a need for mechanisms to motivate public procurers to apply such criteria. 

Training opportunities can be valuable motivator.  
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2) Standardised tender specifications for public works (LU) 

Standardised tender specifications for public works are available for all Luxembourgish 

contracting authorities. They aim to ensure the application of high-level technical 

requirements and management standards in the conduction of public works in the 

country. These include general administrative tender specifications as well as a 

complete set of specialised technical specifications for various types of public works, 

including structural works and buildings, technical installations and infrastructure 

works. 

Presenter: Tilly Krieps, Project Management Office, Centre des technologies de 

l’information de l’État, Government of the Grand-Duchy of Luxembourg  

Key benefits and success factors:  

 Completion of a questionnaire automatically generates a tender document, which 

users can then customise before publication; 

 Standardised approach, which allows consistency across tenders and higher quality 

tenders; 

 A library of template criteria is also available; 

 Further steps can also be generated automatically, e.g. award notices;  

 Substantial reduction in time for producing tender documents.  

Lessons learnt, challenges and discussion: 

 Later steps require the automatically generated document to be printed, and data 

to be manually entered into other systems; this process should be automated; 

 Need for training in order to ensure the effective functioning of the system. 

Break-out 2: Digitisation, Simplification and efficiency 

The main challenge that public procurement practitioners face is the complexity of the 

legal, regulatory, and institutional systems they have to navigate to do their jobs. That 

is why the second break-out session addressed the topic of simplification and 

efficiency. Much of the complexity inherent in the procurement system is unavoidable, 

but any actions that reduce complexity can have a major impact in terms of reducing 

irregularities, eliminating opportunities for corruption and abuse, and improving 

outcomes in terms of value for money. From the point of view of contracting 

authorities, complexity can be addressed either structurally by consolidating and 

streamlining the number of rules and bodies that govern procurement, or by 

automating the process involved. 

Good practices presented:  

1) Specific Simplified Tender (FR) 

In France, a Simplified Tender procedure was developed in 2014 by the General-

Secretariat for the Modernisation of Public Administration. This procedure consists in 

limiting the need to submit habilitation documents to the winning bidder. Under the 

simplified system, bidders must only provide their unique identification number 

(SIRET) and a declaration of honour along with their offers, substantially reducing the 

administrative burden for economic operators. Simplified administrative procedures 

are not limited by price or type of contract, but are currently only available for a 

limited number of contracts electronically published. After a first pilot phase where 

simplified procedures were applicable below certain thresholds, the procedure can be 

mobilised for all public tenders and applies to all types of bidders including co-

contractors and sub-contractors. During the first year, more than 1,800 tenders were 

submitted using this process with an estimate average of 2 hours of working time 

saved by company and by tender. 

Presenter: Florence Jacquemot, Paris Chamber of Commerce, France 
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Key benefits and success factors:  

 Reduction in administrative burden acknowledged from the perspective of economic 

operators.  

Lessons learnt, challenges and discussion:  

 The cross-country dimensions of “auto-fill” is key when considering the 

implementation of such systems. For instance, in France the company unique 

identification number SIRET is used to “auto-fill” the information, but non-French 

companies do not dispose of such an identifier. Greater thought needs to be put 

into how to make such systems interoperable not only nationally, but also EU-wide; 

 A change in administrative culture is necessary for such a reform to succeed. It is 

no longer the responsibility of the economic operator to provide the necessary 

documentation, but it is the administration’s responsibility to gather and share the 

information it has already stored;  

 Simplification measures must be designed carefully so as not to introduce greater, 

unintentional complexity. 

2) Institutional overlaps (RO) 

In Romania, in order to eliminate overlaps in jurisdiction and administration of the 

National Authority for Regulating and Monitoring Public Procurement and the Unit for 

Coordination and Verification of Public Procurement, these two bodies have been 

merged to form a single National Public Procurement Agency (ANAP).  

Presenter: Miriam Constantin, PwC Romania 

Key benefits and success factors:  

 Institutional overlaps and duplications were eliminated and institutional 

competencies were clearly defined. 

Lessons learnt, challenges and discussion:  

 Discussion about whether the main procurement body shall be a completely 

independent authority or dependant from a Ministry and thus politicised. In 

Germany both apply at the audit level: there are audits conducted independently by 

the Court of Auditors, but also audits carried out by the Ministry; 

 In the course of the discussion, mediation was also recognised as tool for 

simplification and streamlining of public procurement. Avoiding long court 

procedures through a voluntary mediation mechanism is considered a viable 

instrument for simplification.  

3) Reduction of contracting authorities (IT) 

In the context of the transposition of the 2014 public procurement directives, Italy is 

implementing a wide-ranging reform of its public procurement system. A major pillar 

of the reform consists in dramatically reducing the number of contracting authorities 

from over 3,000 to 35 so-called procurement aggregator bodies. For a number of 

pre-defined product groups, contracting authorities will be obliged to procure through 

these aggregators. E-procurement plays an important role in this reform as 

procurement aggregators will procure exclusively electronically.  

Presenter: Valentina Guidi, Department of EU Policies, Presidency of the Council of 

Ministers, Italy  

Key benefits and success factors:  

 Purchase via aggregators is mandatory for contracting authorities; 

 A training programme has been developed, in part using ESI funds, to prepare 

practitioners to implement the new system; 
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 A system for rating contracting authorities will be put in place: on the basis of the 

training and expertise of the contracting authority, it will be allowed to carry out 

more complex procurements; 

 The reform was designed in cooperation with DG GROW.  

Break-out 3: Collecting, tracking and sharing data  

The third break-out session covers the data collection and publication of procurement 

data by MS authorities. The regular and systematic collection, tracking and publication 

of comprehensive public procurement documents and data is crucial to a well-

functioning procurement system for three reasons. First, it allows procurement 

policymakers to identify what works and what does not, and to make fact-based 

decisions on how to alter existing policy to improve outcomes. Second, it allows 

oversight bodies both within and outside the administration to more easily perform the 

necessary function of identifying irregularities and activities at risk of fraud and 

corruption. Third, it allows the public direct access to the data it needs to conduct 

basic democratic oversight of the functioning of the state. 

Good practices presented:   

1) Remedies statistics (CZ) 

In the Czech Republic, the Office for Protection of Competition publishes some 

statistics on appeals proceedings and judicial review in its annual report, which cover 

elements such as the number of first instance decisions issued, the number of appeals 

filed against first-instance proceedings, the decisions upheld or cancelled as well the 

number and amounts of fines imposed, allowing observers to identify key problem 

areas and patterns over time. 

Presenter: Matus Holubkovic, Office for the Protection of Competition, Czech Republic 

Key benefits and success factors:  

 Dedicated methodology department for analysing the data that is produced. 

Lessons learnt, challenges and discussion:  

 Discussion focused on the extent to which results were subject to press attention, 

i.e. did they bring pressure on contracting authorities or bidders to make 

improvements. The Czech colleagues believe they do. 

2) Anti-corruption data (DE) 

The benefits of data collection and interoperability are highlighted by a best practice of 

the Ministry of the Interior in Germany, whereby the dedicated unit for prevention of 

corruption is able to monitor data related to public procurement without the 

contracting authority being aware of the fact that it is being monitored.  

Presenter: Dr. Oliver Maor, Federal Ministry of the Interior, Germany 

Key benefits and success factors:  

 Data and analysis is used by the Court of Auditors to target audits. 

Lessons learnt, challenges and discussion:  

 Findings are published in annual reports; some discussion focused on the fact that 

an annual data dump might not be effective in catching the media’s attention.  

3) Supervizor transparency tool (SI) 

The Commission for the Prevention of Corruption has developed an online 

transparency tool called Supervizor, which allows tracking transactions of public sector 

bodies. The application provides monthly updated data regarding these transactions, 

including information on contracting parties, recipients of funds, related legal entities, 

as well as dates, amounts and purpose of transactions. The data can be selected for 

specified periods of time and used to create graphs. This information is available to 
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the public and media, and thus can also be used by oversight bodies. During the first 

days after its launching in 2011, the website got more than 2,616,000 views. The data 

is now used as an everyday tool by citizens, researchers, journalists and regulatory 

and supervisory government when investigating economic crime, public finance crime 

and corruption. 

Presenter: Domen Bizjak, Ministry of Public Administration, Slovenia   

Key benefits and success factors:  

 The tool must feature a user-friendly, intuitive interface that allows visual 

representation of data; 

 Data is uploaded in real-time; 

 The tool offers protection for trade secrets. 

Lessons learnt, challenges and discussion:  

 Slovenia has gradually increased the breadth of documents published online, which 

could be tracked using this tool; the strategy was to start small, then expand. 

 Supervizor does publish prices, and has not experienced issues with private bidders 

as feared (and as mentioned by the German colleague during the plenary session). 

2.4. Public procurement policy outlook 

François Arbault, Head of Unit for Public Procurement Strategy at DG GROW, 

presented the EC’s policy outlook on public procurement. Representing close to 19% 

the EU’s GPD, the economic significance of procurement as a critical policy lever was 

reiterated.  

Arbault stressed that the challenges of public procurement are well-known, yet more 

needs to be done in order to tackle them systematically. A strictly legal approach is 

not instrumental to addressing the needs and challenges, particularly in terms of 

administrative capacity to conduct complex procurement procedures. Thus, there is a 

need for greater recognition of public procurement as a profession in order to enhance 

the system and deliver value for money to the tax payer. The introduction of e-

procurement provides an opportunity for modernisation, simplification and greater 

efficiency of public procurement leading to budgetary savings.  

Furthermore, he underlined that cross-border procurement needs to be strengthened 

in order to fully benefit from the Single Market. Particular attention needs to be paid to 

SME’s access to procurement markets.  

The integrity of public procurement is another key challenge. Introducing greater 

transparency and data collection is essential to this purpose. Also Arbault stressed that 

considering the economic significance of public procurement it is surprising that little 

information is available on the financial flows.  

The Commission is working on a number of concrete actions to address these issues. 

With the new regulatory framework, more simple and flexible procedures will be 

available to contracting authorities, as well as the mandatory implementation of e-

procurement. The strategic orientation of procurement is also fostered by the new 

rules.  

Thus, the policy objectives of the Commission are ensuring that procurement 

processes function efficiently at MS level and systemic deficiencies are addressed by 

design of the procurement system. Lastly, there is a need to improve the business-

friendliness of public procurement.  
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2.5. Concluding remarks 

Pascal Boijmans, Head of Unit for the Competence Centre Administrative Capacity 

Building, Solidarity Fund at DG REGIO concluded the session by indicating the 

follow-up actions that the Commission is going to take with the conclusion of the 

stock-taking exercise. First, a wide dissemination of the study results among MS is 

envisaged. Second, participants are asked to take into consideration the 

recommendations and good practices identified as well as become ambassadors for 

them. Third, the Commission is putting in place tools to support MS with 

implementation of good practices or other activities for the strengthening of 

administrative capacity. For instance, upcoming pilot training programmes are planned 

in Slovakia and Bulgaria. Furthermore, the TAIEX REGIO PEER 2 PEER tool is used to 

support the implementation of good practices.  

Boijmans reiterated the main takeaways from the workshop and the study, i.e. 

strengthening administrative capacity through better definition of competencies, 

recognising procurement as a profession and paying greater attention to business 

aspects and market knowledge. The development of such capacity is supported by 

actions of the Commission. Hands-on Guidance for Public Procurement Practitioners 

was published in all official EU languages in order to support practitioners.  

Furthermore, a more preventive approach will be taken to irregularities. The 

introduction of ex ante conditionalities is instrumental to this purpose in order to make 

sure that MS have functioning systems in place. Twelve action plans have been 

developed with the MS in order to address the shortcomings in procurement. An 

assessment exercise will ensure that actions have effectively been put in place.  

Another Commission's recent initiative is to explore and promote the use of Integrity 

Pacts2 for safeguarding EU funds against fraud and corruption, and as a tool to 

increase transparency and accountability, enhance trust in authorities and government 

contracting, contribute to a good reputation of contracting authorities, bring cost 

savings and improve competition through better procurement. This initiative has been 

developed together with Transparency International. Finally, better internal 

coordination among the DGs involved in public procurement as well as EU audits is 

pursued.  

 

 

                                                 

2 More information about Integrity Pacts available at: 
http://ec.europa.eu/regional_policy/index.cfm/en/policy/how/improving-investment/integrity-pacts/ 

http://ec.europa.eu/regional_policy/index.cfm/en/policy/how/improving-investment/integrity-pacts/


Public procurement – Study on administrative capacity in the EU 

 

15 
 

3. CONCLUSION  

In addition to presenting the findings from the stock-taking study, the workshop 

presented a valuable opportunity for practitioners to exchange and learn from good 

practices already implemented on the ground. Furthermore, it allowed practitioners to 

get a better view of the policy objectives pursued at EU level, as well as it provided 

insight into the support measures available from the Commission’s side.  

 

The theme of the workshop generated strong interest from the participants’ side, 

particularly the topics of the break-out sessions. Furthermore, because most 

participants approach procurement issues from a national perspective, the 

cross-country analysis was also highlighted as particularly interesting for practitioners, 

allowing them to gather insight into different systems they are often not acquainted 

with.  

 

In conclusion, further dissemination activities as well as exchange among practitioners 

on the ground are the first necessary steps for introducing change and strengthening 

procurement systems on the basis of identified good practices.  
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4. APPENDIX 

4.1. Appendix 1: Agenda 

  



            

                                                  

 
Public Procurement in the EU 

Workshop Agenda   
13 January 2016 

Renaissance Hotel  
Rue du Parnasse 19, Brussels-Belgium 

 

8:30 – 9:00 Reception, registration, and coffee 
 
 
9:00 – 9:15 Welcome address 
 
9:15– 10:00 Introductory remarks 

Ms. Vittoria Alliata-Di Villafranca, Director for Administrative Capacity Building and South-East 
Europe, Directorate-General for Regional and Urban Policy 

 
10:00 – 11:00 Presentation of the study: methodology and identified good practices, from PwC 
 
 
11:00 – 11:15 Coffee Break 
 
 
11:15 – 12:15 Presentation of the study: conclusions and recommendations, Q&A, from PwC 
 
 
12:15 – 13:15 Lunch Break 
 
 
13:15 – 13:30 Welcome back, open issues, directions for break-out sessions  
 
13:30– 14:15 Break-out sessions  

 Training, support, and guidance materials 

 Digitisation, simplification and efficiency measures 

 Collecting, tracking, and sharing data 
 
 
14:15 – 14:30 Coffee break  
 
 
14:30 – 15:15 Break-out sessions  

 Training, support, and guidance materials 

 Digitisation, simplification and efficiency measures 

 Collecting, tracking, and sharing data 
 
15:15 – 15:45 Policy outlook and next steps  

Mr. François Arbault, Head of Unit for Public Procurement Strategy, Directorate General for 
Internal Market, Industry, Entrepreneurship and SMEs 

 
15:45 – 16:00 Closing remarks  

Mr. Pascal Boijmans, Head of Unit for the Competence Centre Administrative Capacity Building, 
Solidarity Fund, Directorate-General for Regional and Urban Policy 
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HOW TO OBTAIN EU PUBLICATIONS 

Free publications: 

• one copy: 

via EU Bookshop (http://bookshop.europa.eu); 

• more than one copy or posters/maps: 

from the European Union’s representations 

(http://ec.europa.eu/represent_en.htm);  

from the delegations in non-EU countries 

(http://eeas.europa.eu/delegations/index_en.htm);  

by contacting the Europe Direct service 

(http://europa.eu/europedirect/index_en.htm) or calling 00 800 6 7 8 9 10 11 

(freephone number from anywhere in the EU) (*). 

 The information given is free, as are most calls (though some operators, phone boxes or hotels may 
charge you). 

Priced publications: 

• via EU Bookshop (http://bookshop.europa.eu). 

Priced subscriptions: 

• via one of the sales agents of the Publications Office of the European Union 

(http://publications.europa.eu/others/agents/index_en.htm). 
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