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Evaluation activities

Mapping of e-cohesion systems

Pilot case studies

« Large-scale surveys and webinar
Case studies
Analysis and post-2020 outlook

Final report




Surveys (21 July — 8/13 October 2021)

Replies: 455 from authorities and 6248 from beneficiaries, from all Member
States.

Largest shares from: Poland, Italy, as well as Greece and Germany
(authorities).

Types of respondents:

Authorities: 51% of replies from MAs, the rest CAs (19%), AAs (16%), IBs
(14%).

Beneficiaries: 31% of replies from SMEs, 30% local and regional public
administrations.




Initial findings

Perception of improvements as a result of electronic data exchange compared to paper-based

processes or email exchanges

Authorities

Increased the transparency and accessibility of

relevant information (N=395) _ .
It has reduced the repeated transmission of the _ -
same information (N=387)
Resulted in a faster exchange of information _ —
between beneficiaries and authorities (N=386) ?
Improved communication between beneficiaries _ -
and authorities (N=382) ’
Improved data quality and integrity (N=390) _ 56%
Improved data security and privacy (N=345) _ 58%
Resulted in standardisation of programme _ -
management processes (N=358) ’
Reduced costs relating to the management of _ o
projects (N=319) ’
Increased legal compliance (e.g. reduced risk of - 19
double funding, fraud, etc.) (N=340) ’
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relevant information (N=4818)

Resulted in a faster exchange of information
between beneficiaries and authorities (N=4891)

It has reduced the repeated transmission of the

same information (N=4910)

Improved data security and privacy (N=4274)

Improved data quality and integrity (N=4600)

Increased legal compliance (e.g. reduced risk of

double funding, fraud, etc.) (N=4335)

Improved communication between beneficiaries

and authorities (N=4840)
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Initial findings (2)

Perception of benefits of e-Cohesion systems compared to their costs

Authorities Beneficiaries

e . . B Creating, submitting or modifying 5 . p
Verifying and approving payment claims (N=352) 39% 4%. 3% payment claims (N=4706) 44% 8% (4%
Assessing and approving progress reports (N=315) 44% 6%'2% Creating, submitting or modifying
P . 44% 7%'%
applications for funding (N=4413)
Checking and approving applications (N=312) 43% S%I 1%

Planning and carrying out audits (N=243) 41% 6% l%
Submitting documents relating to
management verifications on-the-spot

44% 9% I%
48% 7% IZ% checks (N=3783)

Planning and implementing management
verifications or on-the-spot checks (N=283)

Creating, submitting or modifying _ P - I‘y
progress reports (N=4595) : ‘N

. Processing contracts for grants (or i o lcy
Managing contract amendments (N=252) 40% 9% |1% other forms of support) (N=3626) o o 87
Preparing and signing contracts for grants (or other p— — Il% 0% 20% 40% 60% 80% 100%
forms of support) (N=222)
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Webinar of 23 November 2021

* Approx. 100 participants from almost all Member States
* Higher number of participants from PL, DE, BG, EE, IE, FR, SK.

* Presentation of survey findings combined with pauses to allow for

guestions and voting.




Next steps

Case studies - difficult choice based on multiple criteria: no. of replies,
satisfaction, typology, availability of MA:

« Balcao 2020 (Portugal),

« SFINGE 2020 (ltaly / Emilia-Romagna),
« eToetus (Estonia),

« SL 2014 (Poland),

* eMS (Interreg).

Finalisation of the contract: Q1/2022
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