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Are you an active Twitter user?

Say YES or NO in the chat



Content

• Why Twitter?

• Making your tweet succeed

• Twitter features that can help

• Community management & ads

• Q&A





Why Twitter?

• Stakeholders (public 
administrations, NGOs, civil 

society, academia and media)

• In the EU, most users are in 

France and Spain, less in new 

Member States



Why people go to Twitter



Content on Twitter

280 characters

Or emojis

Add a link... or not?

Be interesting and understandable!



Handle Hashtag



Tagging in photos



Visuals Tweet composer

Photos from 

projects

Videos & GIFs



Canva



Events: Live tweeting & Moments



Messages: connect with colleagues

• Promote your posts
• See relevant campaigns from 

colleagues



Notifications

• Don’t miss important 
tweets in your feed



Bookmarks and lists

• Public and private lists
• Topic lists

• Useful for tagging, 

stakeholder mapping, 
sending direct 

messages on the topic



Twitter Media Studio



Accessibility



Analytics

• Detailed statistics
• See the top tweets, impressions, engagement rate, likes, 

replies, retweets, top followers 



Community management 

• Being present
• Likes & retweets

• Answering comments

• Replying to messages



Pay to be seen: Twitter ads





Any questions or comments?



Keep in touch

EU Spotify

ec.europa.eu/

europa.eu/

@EU_Commission

@EuropeanCommission

European Commission

europeancommission

EUTube

https://open.spotify.com/user/v7ra0as4ychfdatgcjt9nabh0?si=SEs1mANESea5kzyVy7HvDw
https://ec.europa.eu/
https://europa.eu/
https://twitter.com/eu_commission
https://www.facebook.com/EuropeanCommission
https://www.linkedin.com/company/european-commission/
https://www.instagram.com/europeancommission/
https://www.youtube.com/user/eutube


Thank you
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