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Welcome to this webinar!

Agenda

• Part 1: Social media activities – What’s on offer?

• Part 2: Demo – Budget request and creative support

• Part 3: Q&A

We invite you to take the floor with your questions and comments!



Part 1: Social media activities – What’s on 
offer?



What’s on offer? 

• Since June 2021: revamped service “JotForm”

• Motivation:

• Lighter/automated

• Flexibility

• Cost-efficiency

• Professionalization

https://form.jotform.com/211153243208039


How has it been used to far?

• No set budget but activity-based 

• Depending on promotion foreseen (objective, target audience, number of 

posts…)

• While maintaining equity between MAs

• 26 requests covering 18 different MS:

• AT, BE, BG, CZ, DE, DK, EL, FR, HU, HR, IE, IT, MT, NL, PL, SE, 

SI, SK)



How has it been used to far?

• Examples – promotion of: events, projects, videos…

• Additional requests/top-ups welcome



Upgrade: Mini digital campaigns

• Additional creative support in complement to budget support

• Offer to brand and package your existing pictures for your social 
media promotion (static of GIF in various formats)

• Fill in the same form as the one to request budget



Part 2: Demo – Budget request and 
creative support



DG REGIO reviews 

and approves overall 

request

MA makes a new 

request for paid 

social budget for 

their local campaign 

using JotForm
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OSL reviews the 

request, provides a 

paid social 

recommendation 

and give final 

approval
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Account and 

allocated budget 

4

DG REGIO 
gets notified

OSL gets 
notified

MA gets 
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If creative support 
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OC to get in touch 

with MA

Requesting paid social budget 
Process Overview



Let’s see it in practice



What is it?

Additional service offering the possibility to: 

• Brand and edit your picture

• Create best-suited social media assets

Formats

• Square

• Horizontal/header

• Vertical/story 

Assets

Based on existing pictures: 

• Static visuals 

• GIFs

• Upload the source files (it will smooth the process and diminish time span between request and delivery)

• Take into account 2-5 working days for production (depending on requested asset)

Creative support



Static Visual – Square format



Static Visual – Square format



GIF – Square format



Static Visual – Square format



GIF – Square format



Static Visual – Story format



GIF – Story format



Static Visual – Horizontal format



Invitation to 

Business Manager 

has not been 

processed

Business Manager 

ID is not valid

My Ad is rejected 

because it’s deemed 

political/cause-based

Paid social 

recommendation 

wasn’t received

Examples of issues



Use Lifetime 

budget

Provide Ad 

Account access 

preferences and fill 

out all important 

fields

Follow the shared 

naming convention

Share your content 

for inspiration

Leverage EUIMR 

branding

Mandatory

Great to have

Reminders



Reminders

• Remember to use the allocated budget for social media promotion.



Part 3: Q&A



Thank you for your attention!


