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Housekeeping to start with...

How we planned today’s session?
* A chat about using EC systems & sharing MS and programme information
* Focus: visibility provisions of the CPR
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...and a word or two about terminology

CPR, visibility & acronyms: a love triangle that simply doesn’t work
CPR = Common Provisions Regulation

SFC = Structural Funds Communication

0S| = Operations of Strategic Importance >>> a requlatory term
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On today’s agenda
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SFC2021

The official & electronic data exchange system.




About SFC2021

SFC2021 is the electronic data exchange system
for all official exchanges between the Member
States and the Commission concerning the CPR
Funds management.

f * Legal basis: Article 69(9) & Annex XV of
the Regulation (EU) 2021/1060

* In practice: programme authorities use SFC2021
to exchange different datasets on programme
implementation
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https://eur-lex.europa.eu/legal-content/EN/TXT/HTML/?uri=CELEX:32021R1060&from=EN

SFC2021 access

* Available to officers working on implementation of EU
Funds in Member States

* First step: create a European Commission
Authentication System account, i.e. the EU Login

 Then: reach out to your Member States Liaison officer
to gain entry to SFC2021

* Don’t know who that is? Contact the SFC2021 Support
Team

* Voila, you're in.
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https://ec.europa.eu/sfc/contact
https://ec.europa.eu/sfc/contact

SFC2021 support portal

* The portal includes answers to all the
questions you might have, in particular the
practical ones:

 Character count

e Excel export functionalities

e Formats and documents

* Training sessions, videos & more.




Visibility, transparency &
communication module

A SFC2021 section dedicated to visibility.




The module

Including legal provisions from the Visibility, transparency and communication chapter of the
CPR, namely:

Communication List of Programme Communication
coordinator operations website event / activity

Selected
Communication Calls for Single website operations of
officer proposals portal strategic
importance
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SFC2021
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Who should use it & how?

e The module should be used by Member State
and managing authority officers -
communication coordinators & officers are best
placed to include updates concerning visibility.

 Simply create a new document type, select the
visibility requirement and fill in the required
info.




What to include in there? (1/4)

Communication coordinator

* The go-to person for communication, visibility and
transparency questions in a MS

« What should you provide? A template with basic info about
the newly nominated coordinator

Communication officer

 The officer appointed for communication, visibility and
transparency questions on programme-level

« What should you provide? A template with basic info about
the newly nominated officer




What to include in there? (2/4)

Programme website
* Info about the website set up for programme purposes
* What should you provide? Screenshot or hyperlink or similar

Single website portal

* Info about the portal serving as a single entry point on EU
Funds in your MS

» What should you provide? Screenshot or hyperlink or similar




What to include in there? (3/4)

List of operations

* A snapshot of programme implementation, in open,
machine-readable formats*

« What should you provide? The list of operation in question
(xls) or hyperlink or similar

Calls for proposals
» Upcoming calls, including a timetable, in open, machine-
readable formats*

« What should you provide? The call for proposals in question
(xls) or hyperlink or similar




What to include in there? (4/4)

Communication event or activity

« A communication action to be organised by beneficiaries of
operations of strategic importance

» What should you provide? Invitation or similar document
outlining main info of the event/activity

Info about selected operations of strategic importance

* Notifying the EC about OSlIs to be implemented in a short while

* What should you provide? Template (provided) with info about
the strategic EU projects




Tips & tricks

Making SFC (and EC) happy.



Suggestions & good practices

Communication coordinator & officer
 Share the info as soon as the change takes place

 Keep your contacts updated!

 Note that there is one coordinator per MS

* Note that as a default, there should be one communication
officer per programme(s)

* Add functional mailboxes if need be

* In case of wrong or partial entries, refer to them in the
corrected version

 Pay attention which provision you select!
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Suggestions & good practices

Programme web & single website portal
 Share the info when it's up & running

List of operations & calls for proposals

* Share the info once and/or when changes take place (.e.g
change of URL)

 Note that the CPR provisions require publishing the
information on your webpages as frequent as in relevant
CPR articles

* As for the VTC module, ocassional uploads are enough
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Suggestions & good practices

Communication event or activity
 Share the info two to three months in advance
To be shared throughout (2021-2027) implementation

Include practical details:
* Basic project information,

* Time & venue,

 Nature / format of the event or activity (make it fun)
» Expected role of the Commission representative
 Expected inputs

Note that SFC2021 should be used for all the types of
projects mentioned in Art. 50(1)(e)

Note also that the Art. 50(1)(e) obligation remains with the
beneficiary
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Suggestions & good practices

Info about selected operations of strategic importance

 Within one month of selection (legal provision!)
 Language? Preferably EN

 Draft a rich description + purpose + achievements of the
project, following the suggestions outlined in the template:
 Description of the challenge

* Relevant context, including elements that make the project
strategically important;

* Project objectives, purpose and expected achievements, including
result and output indicators and the significant contribution the
operation,

* Project activities.

 Target groups, stakeholders, end users and other citizens who will
benefit from the project.
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Suggestions & good practices

Info about selected operations of strategic importance

» Why do we ask for detailed info like this? To feed into REGIO-
level ideas for promoting and ensuring visibility of OSls.
Therefore, the more the better

* SoMe accounts? Photos? Videos? Oh yes please

* After our internal validations, you can expect us reaching out
to MAs
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Final words & support material

We’re almost done.




Final words...

* Take note of the Visibility, transparency and communication module in SFC2021
* Follow our tips & tricks and keep the info updated

* Help us with rich info for better comms




Further references

SFC2021

SFC2021 portal
SFC2021 Application & Support Portal
SFC2021 Support Portal: Access Rights

SFC2021 Support Portal: Quick Guide for
Documents in the VTC module

SFC2021 Visibility, transparency &
communication — templates

Legal documents

e Regulation (EU) 2021/1060
e Regulation (EU) 2021/1059

Support tools

Communicating Operations of Strategic

Importance: A Practical Toolbox

Inforegio — How to communicate?

Regio Wiki Extranet
Inform EU Teams group

Inform EU training sessions

European
Commission


https://ec.europa.eu/sfc/en
https://ec.europa.eu/sfc/en
https://ec.europa.eu/sfc/en/2021/support-ms/access/faq/access-im-new-sfc2021-what-do-i-need-do?sfc2014_last_sfcmenu=access&sfc2014_last_section=support-ms
https://ec.europa.eu/sfc/en/2021/quickguides/standalone-referring-documents-ms#document-types-&-workflow-0
https://ec.europa.eu/sfc/en/2021/quickguides/standalone-referring-documents-ms#document-types-&-workflow-0
https://ec.europa.eu/sfc/en/2021/support-ms/VTC2021?qt_support_pages=0
https://ec.europa.eu/sfc/en/2021/support-ms/VTC2021?qt_support_pages=0
https://eur-lex.europa.eu/legal-content/EN/TXT/HTML/?uri=CELEX:32021R1060&from=EN
https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX%3A32021R1059
https://ec.europa.eu/regional_policy/sources/policy/communication/communicating_operations_2021-2027_en.pdf
https://ec.europa.eu/regional_policy/sources/policy/communication/communicating_operations_2021-2027_en.pdf
https://ec.europa.eu/regional_policy/policy/communication/how-to-communicate_en
https://webgate.ec.europa.eu/regiokm/display/XNETCPR2021
https://teams.microsoft.com/l/team/19%3aeb7ae421834b4c35b87458046e558ff5%40thread.tacv2/conversations?groupId=73f86c30-7de5-4b70-ba7e-3408017063d3&tenantId=b24c8b06-522c-46fe-9080-70926f8dddb1
https://ec.europa.eu/regional_policy/policy/communication/inform-network/webinars_en
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