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To tweet .... And how to tweet?

The Greece 2.0 RRP experience
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Why did we go on Twitter?

» Suitable for instant provision of information

» More addressed to press and media

» Twitter is a “smaller square” with more influential users.
» Tailored for “policy/political communication”




How did we go on Twitter?

» Devise and document a strategy (manual) for account setup and
management

» Select the name and look and feel of the account to ensure
homogeneity with all communication actions and tools @greece20gov

» Select categories of accounts to follow: Organisational — Institutional
accounts

» Select hashtags (key feature of the platform) #EAAGSa2 O
#TapeioAvakoppnc #NextGenEU #NextGenerationEU #Greece2 0 #RRF

» |dentify sources of content (own website, other sources, other related
social media): e.g. press releases, calls for funding, investment and
reforms progress, loan agreements etc




How did we go on Twitter?

» Determine writing style and structure: “Institutional” and informative
Information + Call to action (link for further info)+ #Hashtags + Icon /
video/ Infographic

» Organise the team and the procedure

» Use a weekly programming tool as an excel file or a platform such as
Loomly

» Community management policy: Replies and Followers

» Launch account when you have something important to say: Twitter is
about being relative
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RRP Greece 2.0 Grant Absorption (2021- H1 2022): 1,2 bn €
Loan Facility: 57 investment plans pre-approved with a total budget of
2,64 bn€
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GREECE 2.0: RRP FUND ABSORPTION 2021-2022  2021:2022 (June)

2021,¢306.54 TOTAL ABSORPTION
® H12022.¢898.65, €1.20 bn
LOANS
57 NYESTMENT PLANS (r/EX“\t) COVERIN 30 SECTOR
pre-approved ‘*’\/{’
'y - TOTAL BUDGET OF inve sTMENT pLANS € 2.64 bn
(;s:\ LOANS from Greece 20: €1.23 |
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» Launch: May 2022 Followers: 810 (organic only)
» Average impressions per month 29.3K
» Average Profile Visits per month 14.7K
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