
Why use PMO Mobile?

PMO Mobile is the fastest and simplest way to manage your JSIS health procedures, especially 
reimbursement requests. With a phone, tablet or computer, your most frequent requests on JSIS 
online* will be easier to introduce when using PMO Mobile.

With the PMO Mobile application you can:

• Submit and follow-up on reimbursement requests (Standard, Accident, Occupational Disease, 
Serious Illness)

• Use the phone’s camera to add supporting documents without the need
to scan, save, and attach each document

• Track the status of your claims
• View and download account sheets
• Ask questions about reimbursements
• View your JSIS insurance certificates and generate new ones
• Request and manage direct billings
• Report accidents
• Send medical absence certificates
• Request prior authorisation for dental treatments
• Request prior authorisation for medical care/treatment, or a medical purchase
• Claim reimbursement for Medical Service (annual check-up) and for Health Screening
• View your health cover certificates for affiliation to external insurers or track the status of an 

affiliation request

PMO Mobile is faster, easier, and greener:

PMO Mobile puts your JSIS health insurance in your pocket, at your disposal 24/7, wherever you are. 
Responsive design and simplified navigation make it quick and easy to claim medical expenses.   
This web-based app guides you step-by-step through the process in a user-friendly manner.

Adding supporting documents is just a few clicks away. Even on the go, leaving the doctor’s office or 
the pharmacy, simply hit the PMO Mobile icon, enter the data, and take a picture of the invoice using 
the built-in feature. If you prefer, you can still upload documents or existing photos from your device 
– a very practical feature when it comes to multi-page documents.

You can check the status of your claims and visualise your account sheets and reimbursed amounts 
at any time. PMO Mobile allows you to ask a question about your account sheets with a single tap on 
the yellow bubble icon visible next to each account sheet. It opens a prefilled form for you to type and 
submit your question without having to connect to Staff Contact.



As a plus, you can easily visualise health coverage certificates and generate new ones for you and 
your dependent family members. Requesting and following a direct billing or accident declaration, 
as well as submitting a medical absence certificate by simply taking and sending a photo are other 
time-saving functionalities of PMO Mobile.

Using a mobile device instead of a computer significantly reduces your carbon footprint - by up to 80 
times for a mobile phone. 

Scanning, attaching and sending documents via email, as well as saving them in several places when 
introducing claims leaves a small carbon footprint every time. The PMO receives, mainly via JSIS online 
or paper claims, 3 million claims every year, most of them with attached documents with multiple 
pages. All this results in tons of CO2 emissions. 

Using PMO Mobile is the green alternative contributing to effortlessly reducing these emissions.

How to access PMO Mobile:

PMO Mobile is web-based and requires no installation.
It is included in the EC On the Go app and can also be accessed through any web browser at https://
webgate.ec.europa.eu/PMOMOBILE/ or by scanning this QR code.

Your data is protected by EU Login and two-factor authentication. 

► PMO Mobile user guide

*Coming soon: Request for Health Screening, Recognition of serious illness, manage affiliation to national health 
systems.
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