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IMPORTANT INFORMATION - How to use this guide

This guide explains the procedure to link an external EU Login account with a Per ID
(Person ID = “identity”). This is needed to access to the MyRemote platform with the
concerned external EU Login account. From MyRemote, you can access EC Services as
Sysper, JSIS, Staff Matters etc.

For users who are not in service anymore >>> page 3-12
For users who are at this moment still in service >>> page 13-23

For more in depth information about EU Login or MyRemote, check the addendum at
the end.




1. How to link your identity with your external
EU Login account while you have already left
the EU Institutions, Agencies and Bodies

Please use this option if your unemployment or retirement has already started (thus you
don’t have accesses to EC services anymore with your active EU Login account).

Step 1

Since you already left the EU Institutions, Agencies and bodies, your EU Login account as an
active member of staff has been deactivated.

Go to https://webgate.ec.europa.eu/RCAM.

Click Connect to JSIS Online via the Internet in the middle of the screen

Joint Sickness Insurance Scheme

Welcome 1o JSIS Online

Access via Internet (external network) is enly available to the staff of the Commission, the Council, the Parliament, Court of Justice, Court of Auditors, Data Protection Service,
Committee of the Regions, Economic and Social Committee, the Eurepean school, University Institute of Florence, retired staff and the agencies who have a registered mobile number
and who have given their consent te use this mobile number for IT purposes.

There are two ways of accessing JSIS Online, both of which require your EU Login identification:

Access via internal network of institutions Access via Internet Access PMO Mobile
If you want to use JSIS online from your work computer (active If you access the JSIS online without going through the PMO offers staff the possibility to undertake administrative
staff), please select the link below. internal network of institutions (eq affiliated pensioners and procedures without having to turn on a computer.
other non-active members, access from home, ) please take

You will use this option If you want to:

= Your username or email address = Create a reimbursement claim of type Standard, Accident,

» Password You will use: Occupational -Disease and Serious illness

= Your registered mobile phone number = Your usemame or email address = View and download account sheets and details

= Acode transmitied via SMS text message received on » Password = Request and view direct billings

your mobile phone = Your registered mebile phone number = Access family coverage information and request
= Acode transmitied via SMS text message received on insurance certificates

your mebile phone Create an Accident Declaration

Connect to JSIS Online via internal network of

PMOC Mobile web application is accessible via EULogin with

LRI | > Connect to JSIS Online via the internet | double authentication method.
* Connect to PMO Mobile

https://webgate.ec.europa.eu/PMOMOBILE


https://webgate.ec.europa.eu/RCAM

Enter your e-mail address or username in the Enter your e-mail address or unique
identifier field and click

RCAM online requires you to authenticate

Sign in to continue

Enter your e-mail address or unigue identifier

Create an account

Or

Sign in with your elD

Then complete the Password field and select the Mobile phone + SMS
authentication method (or another if you have the EU Login mobile app installed and
configured or if you have a token)

RCAM online requires you to authenticate

Sign in to continue

Welcome

damillova@hotmail.com
(External)

Sign in with a different e-mall address?

Password

| r worg?

Choose your verification method

Passwaord

EU Login Mobfie App PIN Code
EU Login Mobie App QR Code

$ Mobile Phane + SMS

Token ’(

Token CRAM I




Enter the phone number using the international format with country code and click Sl ik

Sign in to continue

Welcome

Ehotmail.com
{Extérnal)

S0 BN Wt & anierent e-mal alaressy

Password
ERARERERER
1 oy wand?

Choose your verfication method

Miobile Fhone + SMMS
-

Mobile phone

=>" |

imernational format nciuding country code, e.g. far
Befgmm: «32 13345 67 59




A new text message (SMS) containing a single-use alphanumeric code is sent to your mobile

phone.
This code composed of 9 characters should be entered in the 3 boxes under SMS text

challenge code. The code is not case sensitive.
Then click SELEL

Sign in to continue

Authentication by SMS text
challenge

Enbs e ciabenge Sefil b youl mobile phohe Ly
S5 12 meksage 1 meghl Take Seveial minules i

el MESSAQH [ TEAC T WOLIT MODEE prcne

Maobile phone numbar

insert the single-use alphanumeric S 1
code composed of 3x3 characters |

received by text message (SMS)
Complete all the fields (Personnel number (Sysper number) - twice, family name,
first name, birth date) and click the button v submit on the bottom right corner of the
screen

HE{]UEET atoken ¢= single-use alphanumeric code also referred as "token"

Fragpaeat & tmiken

4400

The following message is displayed.



m Eurgpean
Commission

Hequest 3 I{] kE‘n = single-use alphanumeric code

You have EU-:CESS‘JEI"-.' :'equestej a token. Your rquest will be verified t',a' the PMO and a token will be sent 1o your home
address.

At this stage, you requested access to MyRemote. You will have to wait for PMO to validate
the request and send you a code (“token”). This can be send by e-mail, postal services or by
SMS.

If you do not receive this code within 15 days, please call +32-2-29 76888 or by e-mail to
PMO-IT-APPLICATIONS@ec.europa.eu.

.-::Ef ;;ﬂ-\.ﬁ
.=’-A At this stage, it is im ibl ntin h h

Step 2: activate the JSIS Online access
Upon receipt of the code, you have 6 months to begin the registration confirmation
process. Upon expiry of this deadline, you will have to request a new token.

Go to:_https://webgate.ec.europa.eu/RCAM



mailto:PMO-IT-APPLICATIONS@ec.europa.eu
https://webgate.ec.europa.eu/RCAM

Click Connect to JSIS Online via the Internet

Joint Sickness Insurance Scheme

Welcome to JSIS Online

Access via Internet (external network) is only available to the staff of the Commission, the Council, the Parliament, Court of Justice, Court of Auditors, Data Protection Service,
Committee of the Regions, Economic and Social Committee, the European school, University Institute of Florence, retired staff and the agencies who have a registered mobile number
and who have given their consent to use this mobile number for IT purposes.

There are two ways of accessing JSIS Online, both of which require your EU Login identification:

Access via internal network of institutions Access via Internet Access PMO Mobile
If you want to use JSIS online from your work computer (active If you access the JSIS online without going through the PMGO offers staff the possibility to undertake administrative
staff), please select the link below. internal network of institutions (eg affiliated pensioners and procedures without having to turn on a computer.
other non-active members, access from home, ..) please take
You will use: this option. If you want to
= Your username or email address = Create a reimbursement claim of type Standard, Accident,
= Password You will use: Occupational -Disease and Serious illness
= Your registered mobile phone number = Your usemame or email address = View and download account sheets and details

o Connect to JSIS Online

Acode transmitted via SIMS text message received on

your mobile phone:

= Password = Requestand view direct billings
= Your registered mobile phone number = Access family coverage information and request
= Acode transmitted via SMS text message received on insurance certificates

your mobile phone Create an Accident Declaration

internal network of
PMO Mobile web application is accessible via EULogin with

Institutions * Connect to JSIS Online via the internet double authentication method

https://webgate ec europa eu/PMOMOBILE

Enter your e-mail address and click {34

EU Login e ) ‘

ane accounl, many EU services ECA=Y

RCAM online requires you to authenticate

Sign in to continue

Use your e-mail address

Creale an account

Or

Or use the 2D of your country

Complete the Password field and select the Mobile Phone + SMS
authentication method (or another option).



RCAM online requires you to authenticate

Sign in to continue

Welcome

damillova@hotmail.com
{External)

Sign in with a different e-mall address?

Password

r word?
Choose your verification method
pasos
| passwond
EU Login Mobie App PIN Code

EU Login Mobfe App QR Cods
Mabile Phane + SM5




Enter the mobile phone number always using the international format with country code and
eleNSign in

Sign in to continue

Welcome
Ehotmaill, com
(Exiernal)
S0 En with & ot e mail rese?
Password
1 your wan?

Choose your verification method

Mobie Phone + SMS
B
Mobile phone

=" |

imemnational format indiuding country code, e.0. for
Beigum: «32 12345 67 62
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A new text message (SMS) containing a code is sent to your mobile phone.

This code composed of 9 characters should be entered in the 3 boxes under SMS text
challenge. This code is not case sensitive.
Click &SI«

Sign in to continue

Authentication by SMS text
challenge

e chadenpes Senl ko your mobile phone by

5 pEsd message: I meght Seieral minutes I

Mobile phons numbar

insert the single-use alphanumeric St e aimpenge

code composed of 3x3 characters
received by text message (SMS)

{

Insert the single-use alphanumeric code (token) you received from the PMO in the
appropriate boxes.

Note that you only have 5 attempts to validate the code. In the event of failure, the whole
procedure will have to be restarted from the beginning.

ﬂ European
Commission

I"u'rElli[iatE }'OU[ t{:lken = single-use alphanumeric code

Validate your token

insert the single-use alphanumeric code
mentioned in the PMO registered letter

(4x3 characters)

¥our noken
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A final message announces the successful validation of the token.

Request a token

You have successiully valioated your token. You will gain full access after you have eiher closed this Drowser window of
|zgged aut of the application and then refumed to the JSIS online application (you need to kogin via EU Lagin again)

Access to JSIS on line is possible from the next day.

Access via MyRemote to My IntraComm or Sysper Post Activity requires a 48-hour
waiting period.

Do not forget to disconnect by clicking the button Sign out in the upper right corner of the
screen and (L RLLROL

Logout

I8 Youare aboutto be logpad out of EU Login.
(» Sign out

T <

The linking creation process is now complete!

Note: You may sometimes encounter problems with the sending and receiving SMS
messages. The use of SMS is not always reliable given that this requires agreements
between providers for the interconnecting mobile networks.
If iou have a smartphone, you have the possibility of using the mobile application

J .
You need to first install the mobile application on your mobile device from Google
Play Store (Android) or the App Store (i0S). After that, the app needs to be configured (for
which we developed a user guide).

12



2. How to link your identity with your external
EU Login account while you are still in service
(and you have access to JSIS)

Please use this option if your unemployment or retirement will be in the near future and you
still have accesses to EC services with your active EU Login account.

Step 1

Open the JSIS application (with your EU Login account as an active member of staff) and
choose the following option from the drop-down list: “Obtaining an external EU Login
account”

European M A R A
m commission] RRUCAN Personnel number S| Settement Office : (D

MY PREFERENCES w

‘ﬂ' MY DATA MY FILES * MYREQUESTS w CREATEAREQUEST ¥ SEARCH w

e of services for PMO
My communication preferences

ONTACT, DIRECT BILLING , JSIS ONLINE and EU LOGIN
My Internet access

Joint Sickness Insurance Scheme - Ohieists; asosa ol L il

account

Complete the fields with your private e-mail address that you will use after your departure
and select the reason for your departure.

Then click on the "Submit" button.

13



Required field

Prior required information to be submitted for obtaining an external EU Login account (future
pensioners and contractual agents at the end of their contract)

Email

Reason v

Future retirement
Any ¢l End of contract tending a new email to the new

electr| | eave on personal grounds (CCP)
Other

cancel [EEEEN

A confirmation message will appear:

Your feedback

Your changes have been saved. You can start

now the procedure for obtaining an EU Login
account through the "extenal” domain

To continue, sign out:

(]
[
© = o

Step 2

Now you need to connect to JSIS again, but via the internet and with your external EU Login
account.



Go to this link: https://webgate.ec.europa.eu/RCAM

Click “Connect to JSIS Online via the Internet” on the middle part of the screen.

Joint Sickness Insurance Scheme

Welcome to JSIS Online

Access via Internet (external network) is only available to the staff of the Commission, the Council, the Parliament, Court of Justice, Court of Auditors, Data Protection Service,
Committee of the Regions, Economic and Social Committee, the European school, University Institute of Florence, retired staff and the agencies who have a registered mobile number
and who have given their consent to use this mobile number for IT purposes.

There are two ways of accessing JSIS Online, both of which require your EU Login identification:

Access via internal network of institutions Access via Internet Access PMO Mobile
If you want to use JSIS online from your work computer (active If you access the JSIS online without going through the PMO offers staff the possibility to undertake administrative
staff), please select the link below. internal network of institutions (eg affiliated pensioners and procedures without having to turn on a computer.
other non-active members, access from home, ..) please take

You will use: this option If you want to

= Your username or email address = Create a reimbursement claim of type Standard, Accident,

= Password You will use: Qccupational -Disease and Serious illness

= Your registered mobile phone number = Your username or email address = View and download account sheets and details

= Acode transmitted via SMS text message received on = Password = Request and view direct billings

your mobile phone = Your registered mobile phone number = Access family coverage information and request
= Acode transmitted via SMS text message received on insurance certificates

your mobile phone

Create an Accident Declaration
& Connect to JSIS Online via internal network of
e PIMC Mobile web application is accessible via EULogin with
L TR | + Connect 1o JSIS Online via the internet | double authentication method

https://webgate.ec_europa.eu/PMOMOBILE

Enter your private e-mail address in the “Use your e-mail address” field and click “Next”

EU Login mees Y ‘

CARS
One account, many EU services E ’

RCAM online requires you to authenticate

Sign in to continue

Use your e-mail address

Creale an account

Or

Or use the elD of your country

Then complete the “Password field” with the password you created and select the “Mobile
phone + SMS authentication” method (or another if you have the EU Login mobile app

15


https://webgate.ec.europa.eu/RCAM

installed and configured or if you have a token).

RCAM online requires you to authenticate

Sign in to continue

Welcome

damillova@hotmail.com
(External)

Sign in with a different e-mail address?

Password

Lost your password?
Choose your verification method
Pasos
Password

EU Login Mobfie App PIN Code
EU Login Mobie App QR Code

$ Mabile Bhone + 5M5

Token h‘

Token CRAM I

Enter the private mobile phone number (which you registered before, while creating your

external EU Login account), using the international format and click “Sign in”.

16



Sign In to continue

Welcome
Ehotmail.com
(Extemmal)
in with | 1 I 7
Password
YOLT Mg ?

Ghoose your verification method

Mobile Fhone + SMS
l=

A

Mabile phone

I rmatonal Tormat including Country Code, eq. for
Belgum: 32 123 45 67 89




A new text message (SMS) containing a single-use alphanumeric code is sent to your mobile
phone.

This code composed of 9 characters (also referred to as "challenge") should be entered in
the 3 boxes under "SMS text challenge”. This code is not case sensitive.
Click “Sign in".

Sign in to continue

Authentication by SMS text
challenge

Enter the challenge sent to your mobile phone by
SMS text message. It might take several minutes for
the message to reach your mobile phone

Mobile phone number

SMS text challenge

code composed of 3x3 characters

insert the single-use alphanumeric :
received by text message (SMS)

Complete all the fields (Personnel number - twice, family name, first name, birth date) and

click the button v “Submit” on the bottom right corner of the screen

Request a tOken ¢= single-use alphanumeric code also referred as "token"

Request a token

Personnel number

Birifh date (COMAMYYYY] -

Firstname 4 ¢
E>

The following message is displayed. Your token will be a single-use alphanumeric code.
m European |
Commission

Request a token

Please sign in JSIS online as active staff (internal username and password) in order to confirm your request for
a token.

You will not receive this access immediately. The system requires a code to enable
you to link your external EU Login account with your identity (personnel humber).

18



Step 3

Log into the JSIS online as active member of staff with the login of your institution/agency
and click “Accept”.

Confirmation/Cancellation of the request for obtaining a token to access...

You have requested a token on 14/05/2014 .
If this information is correct please click on the accept button.
If this information is wrong please click the button refuse.

Your request is now transferred to JSIS officers who will validate or decline your application.

Step 4

When your application to link your external EU Login account with your identity is validated,
an external EU Login access is granted. Go to the JSIS Online application:
https://webgate.ec.europa.eu/RCAM

Click “Connect to JSIS Online via the Internet™ on the middle part of the screen

Joint Sickness Insurance Scheme

Welcome to JSIS Online

Access via Internet (external network) is only available to the staff of the Commission, the Council, the Parliament, Court of Justice, Court of Auditors, Data Protection Service,
Committee of the Regions, Economic and Social Committee, the European school, University Institute of Florence, retired staff and the ag ies who have a regi d mobile number
and whe have given their consent to use this mobile number for IT purposes.

There are two ways of accessing JSIS Online, both of which require your EU Login identification:

Access via internal network of institutions Access via Internet Access PMO Mobile
If you want to use JSIS online from your work computer (active If you access the JSIS online without going through the PIMO offers staff the possibility to underiake administrative
staff). please select the link below. internal network of institutions (eg affiliated pensioners and procedures without having to turn on a computer.
other non-active members, access from home, ..) please take

You will use: this option If you want to

= Your username or email address = Create a reimbursement claim of type Standard, Accident,

= Password You will use: Occupational -Disease and Serious illness

= Your registered mobile phone number = Your usermname or email address = View and download account sheets and details

= Acode transmitted via SMS text message received on = Password = Request and view direct billings

your mobile phone = Your registered mobile phone number = Access family coverage information and request
= Acode transmitted via SMS text message received on insurance certificates

your mobile phone = Create an Accident Declaration

Connect to JSIS Online via internal network of

o PIMO Mobile web application is accessible via EULogin with
EETRUN N * Connect to JSIS Online via the intemnet ‘ double authentication method
* Connect to PMO Mobile

https://webgate ec.europa.eu/PMOMOBILE

Enter your e-mail address and click “Next”


https://webgate.ec.europa.eu/RCAM

EU Login wees ‘

CAS?
ane account, many EU services E '

RCAM online requires you to authenticate

Sign in to continue

Use your e-mail addrass

Creale an accounl

or

Or use the elD of your country

Complete the “Password” field and select the “"Mobile Phone + SMS authentication” method.

RCAM online requires you to authenticate

Sign in to continue

Welcome

damillova@hotmail.com
(External)

Sign in with a different e-mail address?

Password

Lost your password?

Choose your verification method

T

Password

EU Login Moble App PIN Coda
EU Login Mobie App QR Code
Mobile Phone + 5MS

Token &

Token CRAM I

Enter the mobile phone number, using the international format
and click “'Sign in”.
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Sign in to continue

Welcome

Ehotmail,.com
[External)

SN in with & ditferent e-mail address?

FPassword
B EEEE
L i g ?

Choose your verification method

Mobile Fhone + SMS
Maobile phone

Inernational Tormat including country code, e.q. for
Beigium: +32 123 45 67 89

A new text message (SMS) containing a single-use alphanumeric code is sent to your mobile
phone.

This code composed of 9 characters (also referred to as "challenge") should be entered in
the 3 boxes under "SMS text challenge”. This code is not case sensitive.

Click “Sign in”.

Sign in to continue

Authentication by SMS text
challenge

Enter the challenge sent to your mobile phone by
SMS text message. It might take several minutes for
the message to reach your mobile phone

Mobile phone number

SMS text challenge

insert the single-use alphanumeric : ‘ ‘ ‘

code composed of 3x3 characters
received by text message (SMS)

During your remaining working days you can still access JSIS via your account as
an active member of staff. But once your first day of unemployment or retirement
has arrived, you can only access JSIS and the other EC services via your external
EU Login account.
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[ @

European 1
Commission ML Personnel number | Seitlement Office - ISPRA & Sign out
'ﬂ‘ MY DATA MYFILES ¥ MYREQUESTS ¥ CREATEAREQUEST ¥ SEARCH ¥ MY PREFERENCES ¥ (%] =] (1]

Joint Sickness Insurance Scheme PO CONTACT

Create a request Information
o * PMO NEWSLETTER - Consult your
—— -] notifications in JSIS online
€ * ‘:‘"ﬁ‘ ‘f <. * PMO NEWSLETTER - We check hospital
h bills with your interests in mind
Reimbursements Medical Direct Billing Health screening My Certificates * PMO NEWSLETTER - JSIS - Agreements
authorisation programmes

with haspitals

Useful links
My requests
* Medical care

- * Treatments

s | HEL N * Forms
€ * “g‘ ‘* u& B &
= * Agreements between JSIS and
Reimbursement Medical Direct billings Health screening Additional Notificatiens hespitals
authorisations programmes information * Search for a health care provider in

Belgium

* Information linked to supporting
documents

Note: You may encounter problems with the sending and receiving of SMS messages. This
service requires agreements between providers for the interconnecting mobile networks.

If you have a smartphone, you have the possibility of using the mobile “EU Login” app which
is available in the Google Play Store (Android) and the App Store (iOS).

IMPORTANT!

The above procedure only mentioned JSIS. But there are other services you have the right
to use after your last day of work.

The link “https://webgate.ec.europa.eu/RCAM” only gives access to JSIS. To use the other
services, as Sysper Post-Activity, please connect with your external EU Login account to
MyRemote: “https://myremote.ec.europa.eu”. In MyRemote you’ll find JSIS as well.

MyRemote:

22



https://webgate.ec.europa.eu/RCAM
https://myremote.ec.europa.eu/

B 4y Remate Telwmmtng X [ Loge

- LY

ean
nIssion

My Remote

RCAM /1 JSIS

W

Staft Matters

SYSPER Post Actiwvity

@

Staft Contact
Questions

i

MyintraComm -
Retired

o

EU Login

MyintraComm - End

of Contract

e

Legal and Financal

information
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3. Addendum

3.1 What you should know about EU Login

To be able to access European Commission applications and Services after service
(be it as a pensioner, unemployed or even as a relative of a former member of staff), you
need to have an EU Login account linked with your identity.

EU Login is the European Commission's user authentication service. The EU login account,
composed of an email address, a username and a password, allows authorised users
(internal or external) to access a wide range of Commission web services.

There are 3 types of EU Login accounts. The first one is the type which an active member
of staff has. This one has the work email as email address. It is for most EU Institutions,
Agencies and Bodies. The second one is a so-called “"EU Login for Life (EUL4L)"”, which is the
continuation of the active EU Login account for pensioners from the Commission and the
Council and for unemployed or ‘end-of-contract” members of staff who had access to Sysper.
Groups referred to as “Post-Active Staff”. The EUL4L-account is associated with a private
email address.

And a third type is the external EU Login account. This one is used by post-active staff
who can not have an EUL4L-account. As well as for active members of staff of some EU
Institutions, Agencies or Bodies (being those who don’t have access to Sysper). It is also
used by many people over the world who never worked for the EU Institutions. The external
EU Login account is also associated with a private email address.

On this page on MyIntracomm, you can follow-up on the latest information about which
populations should use an EUL4L account and which an external EU Login account. This is
important, since you cannot have both types (EUL4L and external) with the same private
email address. Depending on which population you belong to, you should use either an
EUL4L or an external EU Login account.

3.2 What you should know about MyRemote

MyRemote is the portal where you should connect. You can only access it with an EU Login
account (any of the 3 types will work as long as your identity is linked with it). Once
authenticated, you will have access to a series of Commission services. However, how many
and which ones, depends on your profile (unemployed, pensioner, widow; former
Commission, EEAS, CoR, ECA, Agencies etc.).

Access to the EC's digital environment

e -

Telework with: Go to web applications

CORPORATE PRIVATE ACCESS
e il & pensioners/unemployed
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https://myintracomm.ec.europa.eu/staff/EN/working-conditions/end-of-service/Pages/Accessing-IT-tools-after-end-of-service.aspx
https://myremote.ec.europa.eu/

Here an example of the services you might see when connecting to MyRemote after having
been authenticated with EU Login:

ean

ission | My Remote

1
= F @ W

RCAM | JSIS SYSPER Post Actawity MyintraComm MyintraComm - End

Retired of Contract

i ) o e

Staft Matters Staft Contact EU Logmn Legal and Financial

Questions informaton

3.3 What services are offered via MyRemote?

Depending on your profile, you will have access to a particular set of services. Most profiles
will be able to:

e check your files via JSIS online. You will be able to introduce claims for

reimbursement of medical expenses, request prior authorisation for treatments or

medical equipment, request direct billing for hospitalization, etc.;

view all the information available on My IntraComm and the Staff Matters Portal;

ask questions via STAFF Contact;

via the SYSPER Post Activity application:

download pension statements, life certificates, certificates for tax purposes and family

allowances;

e submit the requests to obtain the unemployment allowance and the monthly
declarations, to manage your family allowances and to read your unemployment slip.

3.4 Link your identity with your EU Login account?

For active members of staff with an active EU Login account the identity is of course
already linked with the EU Login account. They can access MyRemote with their active,
“normal” EU Login.

Users who are or will soon become post-active, will either need an EUL4L or an external

EU Login account to access these services AFTER they stopped working. Which one depends
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on the population they belong to. (see this page on MyIntracomm for the latest information)

A: For post-active users who will need an EUL4L account

EUL4L is managed in your Sysper data. Via Personal data > Addresses > Change my Private
Telecoms you can define the private email address and the mobile phone number you wish
to use after your retirement/end-of-contract.

Important to know!

EUL4L is nothing more than a continuation of your EU Login account as an active member
of staff. Both accounts share the same username, the same password, but not the same
email address.

The night before you become retired or unemployed, your EU Login account as an active
member of staff transforms automatically into your EUL4L account. The only real change is
the email address. Your work email address (...@...europa.eu) is no longer linked with this
EU Login account, but your private email address will be.

Since it concerns—- from a technical point of view - exactly the same account as your former
active account, there is no need to link your identity with your EUL4L account because your
identity is taken over automatically.

B: For post-active users who will need an external EU Login account

The link between the EU Login and the identity needs to be created. This guide
explains how to do this.

Please note that information about how to obtain an external EU Login account, is explained
in another guide.
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https://myintracomm.ec.europa.eu/staff/EN/working-conditions/end-of-service/Pages/Accessing-IT-tools-after-end-of-service.aspx

4. Useful links

Individual applications

JSIS Online and PMO Contact can be reached through the direct link
https://webgate.ec.europa.eu/RCAM.

* LA TA, MYIILES ~ MYREIESTS ™ CHEATE ARFOUES] = SEARGH v MY IMEFERERCES -

PEO CONTACT

Joint Sickness Insurance Scheme

Crewie s reques) information
nn » DA HEMSLETYERN - SOisuT poas
= noaficasoes in 1515 ool
= . _:"’; — * PIA NEWSLETTER - e check hoiisl

| W FOUT ATIETESTS | ming
= Fiid MEWSLETTER - 5515 - Ageedsis
with Fas

Usehal links

My requests

Sysper Post-Activity can also be reached through a direct link:
https://myremote.ec.europa.eu/SYSPER?2.

MyRemote

All EC applications and services you have the right to access, are listed under:
https://myremote.ec.europa.eu. Also JSIS, Sysper Post-Activity and PMO Contact.

Since you are Post-Active, you need to click the link on the right-hand side:
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https://webgate.ec.europa.eu/RCAM
https://myremote.ec.europa.eu/SYSPER2
https://myremote.ec.europa.eu/

My Remote

Access to the EC's digital environment
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Accesses for IRC scientists and others @

From 05/04/2021, please follow this

to connect from your corporate Windows computer.
Please follow this

if you are unable to connect to the Terminal Server from your private Windows computer since 12/04/2021.

Once you are connected via your external EU Login you will be redirected to the welcome

page of My Remote. This is the entry point for all applications, which are accessible for post-
active Staff: SYSPER Post Activity, JSIS, MyIntracomm...:
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Who to contact?

« For all your questions, please address them via Staff Matters:

» While still in active service: Staff Matters (europa.eu);

« After your active service, you can access Staff Matters via MyRemote.

» For IT-related issues as accessibility problems, EU Login or any
issue in one of the IT applications, please use:

« While still in active service: Staff Matters (europa.eu) or the
PMO IT Forms in My IT Support (only EC staff);

 After retirement/end-of-contract, you can use:

o Staff Matters via MyRemote if you have an EU
Login account;

e E-mail: PMO-IT-APPLICATIONS@ec.europa.eu;

e Phone : +32 229.76.888 (9:30 - 12:30; Summer
10:00 - 12:00).
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https://myintracomm.ec.europa.eu/staff/en/Pages/index.aspx
https://myremote.ec.europa.eu/
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