
Steps for safer PIN code authentication:

Support: https://webgate.ec.europa.eu/cas/help.html

2 OPEN the  
EU Login app 

3 If you launched  
the request, press  

CONTINUE

No more push notifications 
for the EU Login app
Mobile app notifications can be an open door to hackers!

The behaviour of the EU Login app is changing to protect your 
accounts.

1 Enter your EU Login 
credentials

4 Continue as usual, with 
your pin code or biometrics


