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You will be notified by email whenever there is a
message or an action for you. Click on the link in
the e-mail to view your request or task.
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Question on account sheet #21
LRCOO10230

View  Open requests . Q

state Updated

Waiting for feedback O 5hago

The sender is: “EC ServiceNow”

EC-SERVICENOW@sh.mail.ec.europa.eu Click on the title

details of the request.

To view the exact time,
mouse over the date

to view the

Click on ,,My Request”
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or,,My Tasks”=> click on
“Activity” tab.
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To read the response
click on ,,Activity”
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To close or reopen
click on ”Details”

Alast step to close your request

Was your request addnessed? How can we imprave? (1 minute
WWaiting for Feedback 1
HRT0004467 Due in

“Can we close the
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A last step to close your request
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request? —)

“Yes” : close the request

==l “NO”: reopen the request.
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