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Privacy statement related to the subscription to newsletters and email alerts 

 Introduction 

1. EIOPA, as a European Authority, is committed to protect individuals with regard to the  processing 
of their personal data in accordance with Regulation (EU) 2018/1725 of the European Parliament 
and of the Council of 23 October 2018 on the protection of natural persons with regard to the 
processing of personal data by the Union institutions, bodies, offices and agencies and on the free 
movement of such data, and repealing Regulation (EC ) No 45/2001 and Decision No 1247/2002/EC 
(further referred as “the Regulation”). 

 Purpose of the processing of personal data 

2. Personal data are processed based on data subject’s consent, pursuant to Article 5(1)(d) of the 
Regulation. 
 

3. The legal basis for this processing operation comprises of:  

The legal basis for EIOPA’s processing of your personal data is your consent. You have expressed 
this consent when subscribing to receive the information on important developments, activities, 
events, initiatives, etc., in area of the EIOPA’s activities. You can withdraw your consent for 
these services at any time.  

4. Personal data collected are processed according to the conditions set out in the above-mentioned 
Regulation. 
 

5. Data will not be used for any purposes other than the performance of the activities specified above. 

 Controller of the personal data processing 

6. The controller responsible for processing your data is EIOPA’s Executive Director. 
 

7. Address and email address of the controller: 

Westhafen Tower, Westhafenplatz 1 
60327 Frankfurt am Main 
Germany 
fausto.parente@eiopa.europa.eu 
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 Personal data collected 

8. EIOPA is collecting the email address in the sign-up form.  
The personal data collected is the strict minimum required to ensure that the dissemination of 
information on the EIOPA could work effectively and serves its purpose. 
 
 Data comprises information on: Name, surname, email address 

   To whom are your data disclosed? 

9. For the purpose detailed above, access to your personal data is shared with a limited number of EIOPA 
staff members in the Communication team responsible for the dissemination of material or 
information, as well as EIOPA staff members responsible for the mailing of thematic newsletters 
related to the organisation of meetings, workshops, conferences, events, etc, on a need-to-know 
basis. As the data is stored on the servers of the European Commission’s DG Connect, your data is 
shared with designated staff thereof, on a need-to-know basis. 
 

10. Personal data are transmitted in accordance with the relevant provisions of Regulation. 
 

11. Please note that pursuant to Article 3(13) of Regulation (EU) 2018/1725 public authorities (e.g. Court 
of Auditors, EU Court of Justice) which may receive personal data in the framework of a particular 
inquiry in accordance with Union or Member State law shall not be regarded as recipients. The further 
processing of those data by those public authorities shall be compliant with the applicable data 
protection rules according to the purposes of the processing. 

 How long are your data kept? 

 
12. Your personal data will be retained for as long as you wish to maintain your subscription.  
13. Files will not be kept beyond the periods specified above unless the personal data is rendered 

anonymous.  

 Transfer of personal data to a third country or international organisation 

14. No personal data will be transferred to a third country or international organisation. 

 Automated decision-making, including profiling  

15. No automated decision-making, including profiling is performed in the context of this processing 
operation. 
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 How can you have access to your data, verify their accuracy, rectify them or object to their 
processing? 

 
16. You have the right to access your personal data, receive a copy of them in a structured and machine-

readable format or have them directly transmitted to another controller, as well as request their 
rectification or update in case they are not accurate. 
 

17. You have the right to request the erasure of your personal data, as well as object to or obtain the 
restriction of their processing. 

18. You have the right to withdraw your consent to the processing of your personal data at any time. 
 

19. For the protection of your privacy and security, every reasonable step shall be taken to ensure that 
your identity is verified before granting access, or rectification, or deletion. 

 Whom can you contact if you have questions or complaints with regard to data protection? 

20. Should you wish to obtain access to your personal data, their rectification, or deletion or to object, 
please contact: 
- newsroom@eiopa.europa.eu or 
- the Data Protection Officer at EIOPA by email (DPO@eiopa.europa.eu) or by letter:  

EIOPA Data Protection Officer (Confidential) 
Westhafen Tower, Westhafenplatz 1 
60327 Frankfurt am Main  
Germany 
 

21. All questions or complaints concerning the processing of your personal data can be addressed to 
EIOPA's Data Protection Officer (DPO@eiopa.europa.eu). 
 

22. Alternatively, you can also have recourse at any time to the European Data Protection Supervisor 
(www.edps.europa.eu). 

 

* Revision (previous version: EIOPA-DPO-21-08) 
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