—

Digital Economy and Society Index 2017 — EAAQSa

ZUp@wva pe Tov DESI 2017, n EAAGSa katatdooeTal otnv 26" Béon. ZuvoAikd, n EAAGSa Sev
onpeiwoe peyaAn mpoodo oe cuykpion ue GAAa kpdrn péAn Tng EE. Ao tn BeTIKA TAEUpd,

ol TOAITEG TNG XPNOIHOTTOIOUV TTIO EVEPYA TO SIadiKTUO YIa BIVIEOKAAGEI KOl ETTIYPOMHIKO
mepiEXOpeVo. QoT000, TO XOMNAG emiredo Yn@lakwv de§loTATWY HTTOPEI Vo Spaoel wg
TPOXOTTEDN YIO THV TEPAITEPW AVATITUSN TNS YNPIAKAG OIKOVOMIOG KOl KOIVWVIOG.

0.80

0.70

0.60

0.50

0.40

0.30

0.20

0.10

0.00

0 6¢eiktng YndLakrg otkovopiag kat kowwviag givat Evag ouvOetog deiktng
yla Th HETPNON TG MPooSou otov YndLAKO TOHEQ LECW TIEVTE CUVLOTWOWV:

1 Zuvdeopotnta
2 AvBpwrivo kepdalato

3 Xprion tou
Stadiktuou

4 Evowpdtwaon g
YndLakng texvoloyiag
5 Wnolakég dSnuooteg
unnpeoieg

TaBepd eVPUTWVLKA SIKTUA, EUPUTWVLKEG KLVNTEG ETUKOLVWVIEG,
EUPUTWVLKEG TOXVUTNTEG KAl TLLEG

Xprion tou SLadLkTuou, BACLKEG KOL TIPONYUEVEG WNdLOKEG
Se€lotnteg

Xprion armo Toug TOATEG TOU TIEPLEXOUEVOU, TWV ETILKOLVWVLWV Kall
TWV ETLYPOUULKWY CUVAANQY WV

WnoLlomoinon Twv EMXELPHOEWV Kol NAEKTPOVIKO EUTIOPLO

HAektpovikn StakuBépvnon

Opadonoinon: H EAAASa avrKeL 0TNV OUASA TWV XWPWV LE XAUNAEG ETUSOOELG.
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Digital Economy and Society Index (DESI) 2017 ranking
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Country with
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lowest score

M 5 Digital Public Services
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Greece Cluster| EU

rank | score | score | score

DESI 2017 26 0.38 0.41 0.52
DESI 20161 I 26 I 0.35 I 0.38 I 0.49

DESI 2017 - relative performance by dimension

DESI

1 Connectivity 2 Human 3 Useof 4 Integration 5 Digital Public
Capital Internet of Digital Services
Technology
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DESI - evolution over time
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1) Zuvdeoipotnra: H EAAGSa mapoucialel eupgia Si00eqipdtnTa OTAOEPWY  EUPUTWVIKWV
ouvdéoewv, alAa n dicioduon Toug Tpoxwpei pe apyols pubpoug. H TipA gival oxeTika uwnAf ,n

peTdBaon o€ ypRyopes UupulwVIKEG oUVBEDEIG €ival TTIo apyn ot 6,TI g€ GAAES Xwpeg TG E.E. kai n
EANGa Tapapével TeAeuTaio aTnv kKGAuwn NGA avé voikokupio.

.. Greece Cluster| EU
Greece EU 1 Connectivity
DESI 2017 DESI 2016 DESI 2017 rank | score | score | score
value rank value rank value DESI 2017 27 0.48 0.53 0.63
1al Fixed Broadband coverage 99% -> 10 99% 9 98% DESI 2016 I 26 I 0.45 I 0.46 I 0.59
% households 2016 2015 2016
1a2 Fixed Broadband Take-up 66% > 21 66% 18 74%
% households 2016 2015 2016
1b1 Mobile Broadband Take-up 50 ™ 27 a4 27 84 . luti .
Subscriptions per 100 people June 2016 June 2015 June 2016 1 Connectivity - evolution over time
1b2 4G coverage? 80% 21 NA 84% 0.70
% households (average of operators) 2016 2016 0.60
1b3 Spectrum? 68% || 16 71% 15 68% 0.50 — =
% of the target 2016 2015 2016 0.40 /
1c1 NGA Coverage 44% ™ 28 36% 28 76% 0.30
% households 2016 2015 2016 0'20
1c2 Subscriptions to Fast Broadband 7% ™M 27 4% 27 37% ’
% subscriptions >= 30Mbps June 2016 June 2015 June 2016 0.10 e EL U
1d1 Fixed Broadband Price* 1.7% 1| 21 1.8% 22 1.2% 0.00 - ' ' '
% income price 2016, price 2015, price 2016, DESI 2014 DESI 2015 DESI 2016 DESI 2017
income 2015 income 2015 income 2015
2) AvBpwrivo ke@dAaio: MNepioadTepol avBpwirol guvdéovtal oTo diadikTuo, aAAd TO ETriTTEdO BESIOTATWV
mapopével XapnAé. Qotéco, o apiBudg Twv TTUXIOUXWY BETIKWV EMOTHPWY Kal TeEXvoAoyiag eival ’H Capital Greece Cluster| EU
OXETIKG UYPNADG, yEYOVOS Tou atroTeAei KAAS 01wvo yia To yn@iakd péAAov Tng EAAGSaG. uman Lapita rank | score | score | score
DESI 2017 26 0.37 0.40 0.55
Greece EU DESI 2016 | 26 | 0.35 | 0.38 | 0.53
DESI 2017 DESI 2016 DESI 2017
value rank |  value rank | value 2 Human Capital - evolution over time
2al Internet Users 66% ™ 26 63% 26 79%
% individuals 2016 2015 2016 0.60
2a2 At Least Basic Digital Skills 46% ™ 22 44% 23 56% 0.50
% individuals 2016 2015 2016
0.40
2b1 ICT Specialistss 1.2% | 28 1.3% 28 3.5%
% individuals 2015 2014 2015 0.30
2b2 STEM Graduates 16 - 16 16 17 19 0.20
Per 1000 individuals (aged 20-29) 2014 2013 2014 0.10
0.00 T T T

DESI 2014 DESI 2015 DESI 2016 DESI 2017



3) Xprion Tou diadiktoou: O1 ‘EAANVEG givan evepyoi XpNOTEG TV PEOWV KOIVWVIKAG SIKTUwONG

Kal emypappikod mepiexopévou. Kard 1o mopeABOv é10G, OAO KO TTEPICOOTEPOI XPNHOTES
dpxioav va XpnoIPOTToIoUV EMIYPAHMIKES TPATTECIKES UTTNPETIES.

Greece Cluster EU
3 Use of Internet

rank score score score

Greece EU
DESI 2017 DESI 2016 DESI 2017 DESI 2017 21 0.42 0.39 0.48

value rank | value rank | value DESI 2016 I 22 I 0.39 I 0.37 I 0.45
3al News 85% | 8 85% 8 70%
% individuals who used Internet in the last 3 months 2016 2015 2016
3a2 Music, Videos and Games$ 77% 20 NA 78% 3 Use of Internet - evolution over time
% individuals who used Internet in the last 3 months 2016 2016 0.50
3a3 Video on Demand?’ 12% 19 NA 21% -
% individuals who used Internet in the last 3 months 2016 2016 0.40 ——
3b1 Video Calls 46% ™ 13 44% 11 39% 0.30 —_—
% individuals who used Internet in the last 3 months 2016 2015 2016
3b2 Social Networks 68% ™ 17 66% 14 63% 0.20
% individuals who used Internet in the last 3 months 2016 2015 2016
3c1 Banking 8% 1| 26 21% 26 59% 0.10 e —w
% individuals who used Internet in the last 3 months 2016 2015 2016 0.00 . i i i
3c2 Shopping 5% | 22 47% 21 66% DESI 2014  DESI 2015 DESI 2016  DESI 2017
% internet users (last year) 2016 2015 2016
4) Evowpdtwon tng wnelokng Ttexvohoyiog: H EAAGSa mpoxwpei pe apyoug puBpoug. O1 eTaupeieg
Xpnoipotrololv Ta péoa Kolvwvikng dikTdwaong, aAAd eival AiyoTepo TpoBupeg va UIOBETHOOUV VEeG TEXVOAOYiES
OTwG 10 UTTOAOYIOTIKO VEQOG Kai N RFID. Augavetal o apiBpog Twv MIKPWY Kol HEGAIWV ETTIXEIPNTEWV TTOU

S1aUAoug yia TTwANRoEl éc TwANoEIG.
Greece EU 4 Integration of Digital Greece Cluster EU
DESI 2017 DESI2016 | DESI 2017 Technology rank | score | score | score

value rank value rank value DESI 2017 23 0.24 0.27 0.37
4al Elec.tronlc Information Sharing 37% 12 37% 12 36% DESI 2016 I 25 I 021 I 0.25 I 0.35
% enterprises 2015 2015 2015
4a2 RFID 2.6% 26 2.6% 26 3.9%
% enterprises 2014 2014 2014 4 Integration of Digital Technology - evolution
4a3 Social Media 20% ™ 11 19% 11 20% 0.40 over time
% enterprises 2016 2015 2016 :
4a4 elnvoices 3% V| 28| 4% | 28 | 18% 8'23 /
% enterprises 2016 2015 2016 :
4a5 Cloud 6% V| 25| 7% | 23| 13% 0-25 e
% enterprises 2016 2015 2016 0.20
4b1 SMEs Selling Online 10% 1| 22 6% 27 17% 0.15
% SMEs 2016 2015 2016 0.10
4b2 eCommerce Turnover 5.9% ™ 23 1.2% 28 9.4% 0.05 e | e EU
% SME turnover 2016 2015 2016 0.00 T : :
4b3 Selling Online Cross-border 3.4% 26 3.4% 26 7.5% DESI 2014 DESI 2015 DESI 2016 DESI 2017
% SMEs 2015 2015 2015




5) Wnolokég dnpooieg utrnpeoieg: H EANGda éxel onpeiwosl Tp6odo 6Gov agopd Thv Tapoxh
avolxTwv dedopévwy, av Kal X1 Tooo Tayeio 600 GAAEG cupwTaikég Xwpes. O apiBuog Twv

XPNOTWV UTINPECIWV NAEKTPOVIKNG dlokuBépvnong augdveral emiong eAa@pwg, OAAG n
MPOOPOPA NAEKTPOVIKWY SNUOCIWV UTTHPECIWV gival TTOAD KATw amod Tov péoo opo Tng EE.

Greece Cluster EU

5 Digital Public Services
rank | score | score | score

DESI 2017 24 0.41 0.43 0.55
Greece EU DESI 2016 | 22 | 0.35 | 0.42 | 0.51
DESI 2017 DESI 2016 DESI 2017
value rank |  value rank |  value 5 Digital Public Services - evolution over time
5al eGovernment Users 38% ™ 14 37% 12 34%
% internet users (last year) 2016 2015 2016 0.60
5a2 Pre-filled Forms 5 4| 28 8 27 49 0.50 —
Score (0 to 100) 2016 2015 2016
5a3 Online Service Completion 63 1 25 54 27 82 0.40 Ry
Score (0 to 100) 2016 2015 2016 0.30
5a4 Open Data# 3% 1| 10 63% 6 59% 0.20
% of maximum score 2016 2015 2016
0.10
s EL cn—
0.00 T T T \

DESI 2014 DESI 2015 DESI 2016 DESI 2017

Methodological note

1 DESI 2016 was re-calculated for all countries to reflect slight changes in the choice of indicators and corrections to the underlying indicator data. As a
result, country scores and rankings may have changed from the previous publication.

2 4G coverage: This is a new DESI indicator measuring the average coverage of telecom operators' 4G networks.

3 Spectrum: There is a decrease in most of the Member States due to the additional EU harmonisation of the 700 MHz band in April 2016.

4 Fixed Broadband Price: Due to a slight methodological change, historical data was re-calculated.

5 ICT Specialists: Historical data have been revised by Eurostat.

6 Music, Videos and Games: Break in series due to a change in the Eurostat survey.

7 Video on Demand: Break in series due to a change of data source. New source is Eurostat.

8 Open Data: Change of data source. The historical data have also been restated. The new source is the European Data Portal.
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Explore DESI at https:
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https://ec.europa.eu/digital-single-market/en/desi
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