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7.
Member States may provide for exemptions from the obligations provided for in paragraphs 1 to 5 in the case of
existing physical infrastructures considered not technically suitable for the deployment of high-speed electronic commu
nications networks or in case of critical national infrastructure. Such exemptions shall be duly reasoned. The interested
parties shall be given the opportunity to comment on the draft exemptions within a reasonable period. Any such exemp
tion shall be notified to the Commission.
8.
Member States shall ensure that the undertakings providing or authorised to provide public communications
networks that obtain access to information pursuant to this Article take appropriate measures to ensure respect for
confidentiality, and operating and business secrets.
Article 5
Coordination of civil works
1.
Member States shall ensure that every network operator has the right to negotiate agreements concerning the co
ordination of civil works with undertakings providing or authorised to provide electronic communications networks
with a view to deploying elements of high-speed electronic communications networks.
2.
Member States shall ensure that every network operator performing directly or indirectly civil works, either fully or
partially financed by public means, meets any reasonable request to coordinate civil works on transparent and nondiscriminatory terms, made by undertakings providing or authorised to provide public communications networks with a
view to deploying elements of high-speed electronic communications networks. Such request shall be met provided that:
(a) this will not entail any additional costs, including because of additional delays, for the initially envisaged civil works;
(b) this will not impede control over the coordination of the works; and
(c) the request to coordinate is filed as soon as possible and in any case at least one month before the submission of the
final project to the competent authorities for permit granting.
Member States may provide rules on apportioning the costs associated with the coordination of civil works.
3.
Where an agreement on the coordination of civil works pursuant to paragraph 2 is not achieved within one
month from the date of receipt of the formal request to negotiate, Member States shall ensure that any party is entitled
to refer the issue to the competent national dispute settlement body.
4.
Member States shall ensure that the national dispute settlement body referred to in paragraph 3 issues, taking full
account of the principle of proportionality, a decision to resolve the dispute initiated pursuant to paragraph 3, including
the determination of fair and non-discriminatory terms, conditions and charges where appropriate.
The national dispute settlement body shall resolve the dispute within the shortest possible time frame, and in any case
within two months from the date of the receipt of the complete request, except in exceptional circumstances, without
prejudice to the possibility for any party to refer the case to a court.
5.
Member States may provide for exemptions from the obligations provided for in this Article for civil works of
insignificant importance, such as in terms of value, size or duration, or in the case of critical national infrastructure.
Such exemptions shall be duly reasoned. The interested parties shall be given the opportunity to comment on the draft
exemptions within a reasonable period. Any such exemption shall be notified to the Commission.
Article 6
Transparency concerning planned civil works
1.
In order to negotiate agreements on coordination of civil works referred to in Article 5, Member States shall
require any network operator to make available upon the specific written request of an undertaking providing or
authorised to provide public communications networks the following minimum information concerning on-going or
planned civil works related to its physical infrastructure for which a permit has been granted, a permit granting proce
dure is pending or first submission to the competent authorities for permit granting is envisaged in the following six
months:
(a) the location and the type of works;
(b) the network elements involved;
(c) the estimated date for starting the works and their duration; and
(d) a contact point.
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The request of an undertaking providing or authorised to provide public communications networks shall specify the
area in which it envisages deploying elements of high-speed electronic communications networks. Within two weeks
from the date of the receipt of the written request, network operators shall provide the requested information under
proportionate, non-discriminatory and transparent terms. Member States may allow access to the minimum information
to be limited only when considered necessary in view of the security of the networks and their integrity, national
security, public health or safety, confidentiality or operating and business secrets.
2.

The network operator may refuse the request pursuant to paragraph 1 if:

(a) it has made the requested information publicly available in electronic format; or
(b) access to such information is ensured via the single information point.
3.
Member States shall ensure that the network operator makes the requested minimum information referred to in
paragraph 1 available via the single information point.
4.
Member States shall ensure that, in the event of a dispute arising in connection with the rights and obligations
provided for in this Article, either party is entitled to refer it to a national dispute settlement body. The national dispute
settlement body shall, taking full account of the principle of proportionality, issue a binding decision to resolve the
dispute within the shortest possible time frame and in any case within two months, except in exceptional circumstances,
without prejudice to the possibility of any party to refer the case to a court.
5.
Member States may provide for exemptions from the obligations provided for in this Article for civil works of
insignificant value or in the case of critical national infrastructure. Such exemptions shall be duly reasoned. The inter
ested parties shall be given the opportunity to comment on the draft exemptions within a reasonable period. Any such
exemption shall be notified to the Commission.

Article 7
Permit-granting procedure
1.
Member States shall ensure that all relevant information concerning the conditions and procedures applicable for
granting permits for civil works needed with a view to deploying elements of high-speed electronic communications
networks, including any information concerning exemptions applicable to such elements as regards some or all permits
required under national law, is available via the single information point.
2.
Member States may provide for the right of every undertaking providing or authorised to provide public communi
cations networks to submit, by electronic means via the single information point, applications for permits required for
civil works which are needed with a view to deploying elements of high-speed electronic communications networks.
3.
Member States shall take the necessary measures, in order to ensure that the competent authorities grant or refuse
permits within four months from the date of the receipt of a complete permit request, without prejudice to other
specific deadlines or obligations laid down for the proper conduct of the procedure which are applicable to the permit
granting procedure in accordance with national or Union law or of appeal proceedings. Member States may provide
that, exceptionally, in duly justified cases, that deadline may be extended. Any extension shall be the shortest possible in
order to grant or refuse the permit. Any refusal shall be duly justified on the basis of objective, transparent, nondiscriminatory and proportionate criteria.
4.
Member States may ensure that every undertaking providing or authorised to provide public communications
networks which has suffered damage as a result of non-compliance with the deadlines applicable under paragraph 3 has
the right to receive compensation for the damage suffered, in accordance with national law.

Article 8
In-building physical infrastructure
1.
Member States shall ensure that all newly constructed buildings at the end-user's location, including elements
thereof under joint ownership, for which applications for building permits have been submitted after 31 December
2016, are equipped with a high-speed-ready in-building physical infrastructure, up to the network termination points.
The same obligation applies in the event of major renovation works for which applications for building permits have
been submitted after 31 December 2016.

