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The Estonian National Coalition pursues to bridge 
the digital skills gap by focusing on programmes 
that can train large portions of the population in 
digital skills. The coalition includes policy makers, 
e-service providers and IT-training companies. It 
has developed self-funded and large-scale training 
initiatives that aim to lessen the digital skills gap. 
The purpose of these activities is to lower the 
number of people in Estonia that do not use 
computers or the Internet to 5%. 
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Main achievements and projects

Main partners 

 E-citizens project: a total of 5000 
people will be trained in basic 
computer skills from 2018 to 2021.  

 Industry DigiABC: a project that 
provides digital skills training for the 
members of the industrial sector in 
2017 to 2020. 

 SmartAcademy  provides trainings 
for people that use smart devices, 
such as tablets or smart phones. The 
project aims to introduce secure 
digital authentication solutions such 
as Mobile-ID and Smart-ID to users, 
so they could use e-services more 
conveniently and, most importantly, 
safely. 
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