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EWSI Analysis on Voluntary and Citizens’ 
Initiative: Malta 

 

1 DEFINITION 

 
Are considered as citizens’ initiatives all activities mobilising large numbers of volunteers (e.g. in 
workplaces, schools, local communities, etc.) to support immigrants’ long-term integration and/or open 
up the public to integration matters and diversity. These initiatives most notably involve people-to-
people or mutual learning activities matching migrants with mentors, peers or people volunteering their 
time or space. These initiatives may concern housing, mentoring, child or university-level education, 
extracurricular activities for children, lifelong learning, language learning, information provision, 
assistance with public services, translation, job preparation, awareness-raising/advocacy, etc.  
 
Given EWSI’s thematic focus, the emphasis is placed on citizens’ initiatives focusing on long-term 
reception (e.g. during the asylum procedure) and integration (of beneficiaries of international protection 
and/or other categories of migrants), and not on the initial front-line humanitarian reception for asylum-
seekers (e.g. food, clothing, shelter before entering the reception phase). 

2 LONG-ESTABLISHED VOLUNTEERS/CITIZENS’ INITIATIVES 

Description of initiatives that have been running for several years. 
 

National Context 
 
It appears that there are no citizen initiatives which involve large number of volunteers as indicated in the 
definition in Malta. Most initiatives are linked with registered NGOs or state or Church funded institutions. 
Citizens generally offer their voluntary work or time to migrants who are in contact with these 
organisations. The initiatives such as the one exemplified below work with small numbers of volunteers 
and rarely attract the attention of the media, hence very hard to trace.  
  
The only citizen initiative identified is the Facebook page ‘Help Immigrant Children in the Community’. 
According to its administrator, the initiative started in May 2012 during the peak of arrivals in Malta: 
hundreds of migrants per week. It started off on the initiative of one person who once offered to help 
take up a car load of donations which decided to continue being involved when she realised the number 
of people in need. The initiative gathers a group of volunteers that are concerned about the wellbeing of 
all migrants living in the open/detention centres or in the community. They help migrants with basic needs 
such as clothes, blankets, cookers, and any baby related items. In addition, three afternoons per week, 
some volunteers teach English to Syrian children who were finding it difficult to follow lessons at school. 
Language support is organised in the reception/detention centres.  

https://www.facebook.com/groups/194435240744425/?fref=ts
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For official purposes and for entry into detention they are recognised as 'AWAS volunteers', volunteers for 

the state Agency for the Welfare of Asylum Seekers - AWAS. Whenever there is a particular need, AWAS 

informs volunteers for a swift process. However, the organisation is entirely independent. 

3 NEW VOLUNTEERS/CITIZENS’ INITIATIVES 

Description of major initiatives started only recently, particularly since the large numbers of refugee 
arrivals in 2015.  
  

There were no new initiatives since the beginning of the EU crisis as, contrary to most EU countries, the 
number of immigrants arriving to Malta has decrease in the past years, most of boats being redirected to 
Italy. Migrants seeking asylum and integration in Malta are mostly Libyans which arrive by legal means.  
The Facebook page ‘Help Immigrant Children in the Community’ also supports new arrivals, including 
Syrian refugees. 

4 PROFILE OF VOLUNTEERS 

Description and comparison of the profile of volunteers active in old versus new initiatives. 
 
The volunteers have diverse profiles but are mostly working mothers. There are a few migrants who help 
at the centres by sorting, folding and distributing clothes and other donations.   

5 INNOVATION ASPECT 

Description and comparison of innovative or entrepreneurial aspects of the old versus new initiatives. 
 
N/A 

6 ADDED VALUE 

Description of the added value of such initiatives (both long-established and new), including the 
uniqueness of their activities compared to the existing practices of the (1) state and (2) NGOs. 
 
The administrator of the Facebook page ‘Help Immigrant Children in the Community’ believes that the 

added-value is the fact that on one hand, migrants trust volunteers more that state officials, knowing that 

their only motivation is their best interest and on the other hand, donors feel that their money is not being 

“wasted” on administration costs and directly goes to the migrants. 

 
 

http://www.awas.gov.mt/
http://www.unhcr.org.mt/charts/
http://www.asylumineurope.org/reports/country/malta/asylum-procedure/procedures/registration-asylum-application
https://www.facebook.com/groups/194435240744425/?fref=ts
https://www.facebook.com/groups/194435240744425/?fref=ts
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7 IMPACT 

Description and comparison of the impact of old versus new initiatives. 
 
These volunteers have created an organised response which goes beyond the red tape of state funded 

actions, which rarely cover basic needs. With time, they set up a store which allows a much faster distribution 

of items, allowing an almost immediate response to the diverse needs. 

 

 


