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ISA² Programme – Key facts

EU programme, managed by the European Commission to support the

development of digital solutions that enable public administrations,

businesses and citizens in Europe to benefit from interoperable cross-border

and cross-sector public services.

• Budget: 131M €

• Duration: 2016-2020

• Legal basis: Decision (EU) 2015/2240

https://eur-lex.europa.eu/legal-content/EN/TXT/?qid=1528203482503&uri=CELEX:32015D2240


ISA² programme – History



Contributes to the implementation
of the eGov Action Plan (2016-2020) and the EIF

Contributes to completing the DSM

Importance stressed in the Ministerial eGov Declaration
from Tallinn of 6 October 2017

Complements other EC programmes, e.g. CEF, European Social Fund (Operational Programme, administrative 
capacity), Regional funds

Contributes to many EU policies, e.g. Open DATA initiative, the PSI directive, TOOP, Digital Single Gateway and Digital 
Agenda for the Western Balkans 

The ISA² programme – Policy context



ISA² programme – Rationale

Goal: to modernise European Public Administrations &

to facilitate effective and efficient digital interaction:

 Across-borders and/or

 Across sectors

 Between public administations

 Between public administrations and businesses/citizens

Means: by developing interoperability solutions & common

frameworks and by fostering their re-use
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ISA² programme – Implementation
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ISA² programme – Benefits

Solutions that work smoothly in cross-border or cross-sector context

and can be reused and adapted.

For public administrations:

 more efficient administrative procedures

 reduced time for dealing with transactions

 high end-user satisfaction

 Reduced time & cost for the development of own IT solutions 

For businesses and citizens: 

 Quicker and cheaper administrative procedures

 Less red tape



ISA² programme – Interim evaluation

Article 13(3) of the ISA2 decision stipulates that:

"The Commission shall carry out an

interim evaluation of the ISA2 programme

by 30 September 2019 … and shall

communicate the results of that

evaluation to the European Parliament

and to the Council by the same date."

https://ec.europa.eu/isa2/interim-evaluation_en

http://data.europa.eu/eli/dec/2015/2240/oj
https://ec.europa.eu/isa2/interim-evaluation_en

