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Digital data stored in cloud:

2013: 20% - 2020: 40%

The use of big data by the top 100 EU manufacturers could lead to
savings worth €425 billion

Better access for consumers and businesses

Shaping the right environment for
digital networks and services to flourish

to digital goods and services across Europe

Unlocking e-commerce potential Strong European data protection rules to boost the digital economy

72% of Internet users in Europe still worry that they are being asked for

®
15% of consumers bought online from other EU countries in 2014 too much personal data online
while 44% did so domestically



EIF in the

DSM Roadmap

European
Commission

Roadmap for completing the
Digital Single Market /// Initiatives

2015 2016

I. Better access for consumers and businesses to digital goods and services across Europe

Legizlative propozels for simple - A wide ranging review Review of the Regulation Meazures in the anes

and effective cross-border | 4 o prepare legislative on Consumer Protection of parcel delivery m
contract rules for consumers p— proposals to tackle Cooperation

and businesces unjustified geo-blocking

Competition sactor inguiry into . VR . islatiem to reduc=

:—m-pe::n::. uhﬂn:;whz m fora Azvizw of the Satellite ;bzgu:i'ninisp;':zn:l:ﬂdm on

online trade of goods and the reform of the and Cable Directive buzineszes ariing from different

online provision of zervices copyright regime

Il. Creating the right conditions for digital networks

Adoption of a Priority ICT Standards Plan and
extending the European Interoperability
Framework for public services

Comprehenzive enalyziz of the
role of platforms in the market
incheding illegal content on
the Imtemet

lIl. Max'—izing the growth poicz*lal of thr Digital Economy

Adoption of a Priority ICT Initiatrves on data ownership, Hew e-Government Action Plan

Standards Plan and extending free flow of data (=g including an initiative on the ‘Once-Only”
the European Intereperability between doud providers) and principle and an initiative on mandatory
Framework for public services on a European Clowd interconnection of business registers




Are we managing our data?

Focus on:
= Open data
> Data Management
-> Base Registries




Are we managing our data? Data Management

Recommendation 31:
Perceive data and information as a public asset that should be appropriately
generated, collected, managed, shared, protected and preserved.

\
Recommendation 32:

Put in place an information management strategy at the highest possible level to
avoid fragmentation and duplication. Management of metadata, master data and
reference data should be prioritised.
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Recommendation 33:

Support the establishment of sector-specific and cross-sectoral communities that
aim to create open information specifications and encourage relevant

communities to share their results on national and European platforms.

)




Are we managing our data?

Open Data

Recommendation 42:

Establish procedures and processes to integrate the opening of data in your
common business processes, working routines, and in the development of new
information systems.

Recommendation 43: \

Publish open data in machine-readable, non-proprietary formats. Ensure that

open data are accompanied by high quality, machine-readable meta-data in

non-proprietary formats, including a description of their content, the way

‘ L data are collected and its level of quality and the licence terms under which it

f'T-':f-Tf-""'T‘T"= is made available. The use of common vocabularies for expressing metadata is
I

1 ronerability . recommended.

Recommendation 44:

Communicate clearly the right to access and reuse open data. The legal
regimes for facilitating access and reuse, such as licences, should be
standardised as much as possible.




Are we managing our data? Base registers

access and control mechanisms to ensure security and privacy in accordance with

\
Recommendation 38:
Make authoritative sources of information available to others while implementing
the relevant legislation.

publish the semantic and technical means and documentation needed for others to
connect and reuse available information.

\
Recommendation 39:
Develop interfaces to base registries and authoritative sources of information, and

(@

of its content, service assurance and responsibilities, type of master data it keeps,
conditions of access and associated licenses, terminology, glossary, as well as

Base registries are reliable sources of information about which master data it consumes from other base registries, if any.

basic information on items such as
persons, companies, vehicles, licences,
buildings, locations and roads.

Recommendation 40:
Accompany each base registry with appropriate metadata including the description

Recommendation 41:

Create and follow data quality assurance plans for base registries and related master
data.

T

This type of information constitutes the
master data for public administration
and European Public Service delivery.




Importance of each of the new EIF recommendations

EIF revision: open consultation

results

Public administrations

Data transferability 4.67

User involvement 4.30
Once-only [...] information 4.71
Administrative simplification 4.63

Effectiveness and efficiency 71

: Base Registries 4.48
: Open data 4.47
T T T TService Catalogues 450 T
Security and privacy 4.90
Standards and specifications 4.68
Open specifications 4.43
Interoperability and [...] governance 4.53
Legal interoperability 4.50
Qrganisational interoperablity -

---------------------I
] Information interoperability 4.57 1

Technical interoperability 4.57

EU institutions

Data transferability 4.67
User involvement 4.42
Once-only [...] information 4.42
Administrative simplification 4.17
Effectiveness and efficiency 4.67
[ -
1 Base Registries 4.42 1
: Open data 4.67 E
""Se'rvEe'c;aEgTE"““““"Iss'“"““""
Security and privacy 4.58
Standards and specifications 4.83
Open specifications 4.50
Interoperability and [...] governance 4.50
Legal interoperability 4.58
Organisational interoperability 4.33
1 Information interoperability 4.83 :
Technical interoperability 4.67

Note: Respondents were asked to indicate the level of importance of each of EIF recommendation with regard to the benefits they may generate in the context of

interoperability at EU level. From 1 to 5 (very important)
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joirup

Share and reuse inte: y solutions for public administrations
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