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Introduction
What is Joinup?

Collaborative platform 
for:
• eGovernment professionals
• Public administrations
• Businesses
• Citizens

Observatory of:
• News
• Events
• Documents (studies, 

factsheets etc.)

Repository of shared & 
reusable IT solutions
• Software
• IT specifications
• Data models
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Introduction
What are the benefits?

Public 
administrations

Lower development costs

Dissemination of best practices

Reusable solutions for free

Powerful search tools

Information exchange

Private sector

Learning of administrations’ 
needs

Reference materials

Development of better products

Academia & citizens

eGovernment factsheets

Studies

Use cases



Introduction
Testimonials

“Joinup, the ideal dissemination 
platform for our open source solutions.”

Francesca Bria, Chief Technology and Digital Innovation 
Officer of Barcelona City Council

“We think Joinup allows us to give 
additional exposure to the solutions 
developed in Slovenia and to raise 
interest among other Member States […]”

Danica Saponja, Editor-in-Chief of the NIO portal in 
Slovenia



Introduction
Joinup timeline



Introduction
Joinup structure

Collections provide easy 
access to grouped content 

related to a specific 
domain/subject

Collection

Discussion Document SolutionCustom 
page EventNews

Discussion Document ReleaseNews Event

Distribution
Source code
Licence
Release note
Etc.

v0.9 Beta
v1.0
v1.1
v2.0

Solutions are created 
within a collection & 
have content related to 
it. Ideal for hosting 
release-based items 
(software etc.)

Custom 
page



Introduction
Collection tour

Collection zones

1. Toolbar area (Search, Help, 
User profile)

2. Banner area

3. Navigation menu

4. Filters

5. Tiles display area

6. Footer area



Introduction
Collection & solution examples

Collection Solution



Introduction
Community building with “Discussions”

Engage your users & members with 
Discussion items. Create virtual 
conversations & elaborate on:

 Ideas, topics or suggestions
 Questions and answers (Q&A)
 Public consultations
 Support, feature requests, etc.

As creator of a Discussion you can also:

 Invite other Joinup users to the 
Discussion

 Share the Discussion in social media or 
in collections you own

 Subscribe & receive notifications of 
updates (available to all users)



Statistics & trends
Some highlights (as of June 2019)

2.812
Solutions

+116
(since the go-live)

118
Collections

+29
(since the go-live)

168.149
Visits

+3%
(compared to 2018)

34.434
Downloads

+5%
(compared to 2018)

~4.740
News

~1.460
Events



Statistics & trends
Interesting trends (Jan - Jun 2019)



New features
Joinup Licensing Assistant (JLA)

JLA enables copyright owners to 
quickly identify suitable licences for 
distributing their software or data.

A common tool including up to 348 licences

Improved categorisation compared to 
existing tools

Direct link to each licence of the SPDX list

Up-to-date licence information



New features
Reusing Joinup

Joinup’s source code 
is available on:

Joinup can integrate 
new features 

developed by other 
stakeholders

Stakeholders can reuse 
Joinup’s source code to 

set up their own 
collaborative platform (github.com/ec-europa/joinup-dev)

https://github.com/ec-europa/joinup-dev/
https://github.com/ec-europa/joinup-dev/


The one-stop shop 
for interoperability 
solutions
One of Joinup’s aims is 
to become the place to 
go when looking for 
interoperability 
solutions.

By federating standards 
and solutions with 
Joinup, external 
repositories instantly 
expand their user-base 
and expose their 
interoperability content 
to like-minded parties in 
need of them.

New synergies
Federation with Joinup



Connecting with Joinup’s ADMS-enabled 
federation

 The ADMS-enabled federation service allows 
publishers to describe their interoperability 
solutions in a common way

 Publishers create metadata descriptions of their 
interoperability solutions

 Publishers upload these metadata descriptions 
(in RDF format) on Joinup, the official EU 
interoperability platform

Describe your semantic assets 
in a common way using 

ADMS, creating metadata 
descriptions of your assets

Federate the metadata 
descriptions with Joinup (the 

official EU interoperability 
platform)

Enjoy your ADMS-enabled 
federation on Joinup!

1

2

3

As easy as 1, 2, 3…

New synergies
The ADMS-AP v2 Importer



New synergies
Federation of repositories (CTT) - Completed

The successfully completed pilot with the 
Spanish Center for Technology Transfer (CTT) 
is proof that Joinup paves the way to a more 
robust and federated future for the platform.

Key outcomes from this pilot:

• Established a linking mechanism with CTT’s 
external repository

• Possibility of automatic import of hundreds 
of solutions via the ADMS-AP v2 service

• Ability for scheduled updates to keep both 
platforms in sync

https://joinup.ec.europa.eu/collection/spain-center-technology-transfer


New synergies
Federation of repositories (NIO) - Pilot

Joinup is currently conducting a pilot with 
Slovenia’s National Interoperability 
Framework Portal (NIO), in order to 
federate their content with Joinup.

A few words about NIO:

• Starting point of the Slovenian national 
interoperability framework (est. 2010)

• Compliant with EIF

• Tool for management of interoperable assets 
(technical, semantic, organisational, legal)

• Based on the standard ISO/IEC 11179-6 (ISO 
11179)

• Hub for publishers and end-users of public, 
digital solutions

http://nio.gov.si/nio/vstopna.nio?lang=en


Making Joinup “your” platform
Help “us” help “you”…

Joinup’s popularity stems from its users – that’s 
you! Help us make it even better!

• New & future federations
If you’re a repository owner of eGov
interoperability solutions, contact us to plan a 
pilot federation process. 

• Reuse of the Joinup platform
Joinup’s code is open source, thus freely 
available. Take it for a spin by setting up your 
own collaborative platform! Workshops are 
possible, too, even on your premises.

• Provide your feedback
We’ve set up a dedicated EUSurvey
questionnaire that continuously collects your 
valuable feedback. Spread the word to other 
colleagues and friends, too!

We need you!

URL: https://ec.europa.eu/eusurvey/runner/Joinup_Satisfaction_Survey_2019

https://ec.europa.eu/eusurvey/runner/Joinup_Satisfaction_Survey_2019
https://ec.europa.eu/eusurvey/runner/Joinup_Satisfaction_Survey_2019


Making Joinup “your” platform
Help is only a click away…

In the Joinup collection you can find:

• How-To articles
Short guides & tips on using Joinup

• Help videos
Instructional & webinar videos

• Frequently Asked Questions 
(FAQ)
The basics covered in simple Q&As

• Help menu (platform-wide)
Use the     icon for quick access to 
essential Joinup information: FAQ, 
HOW-TOs, User tour, Contact form 
etc.

Or, contact the Joinup Support Team:
https://joinup.ec.europa.eu/contact

https://joinup.ec.europa.eu/collection/joinup
https://joinup.ec.europa.eu/contact


Making Joinup “your Joinup”
RSS & subscription to newsletters

RSS feed supported!
Joinup now supports RSS feeds per collection. 
Use your preferred RSS Reader software to 
access – and subscribe to – the RSS feed of 
your choice.

Easy subscription to 
newsletters

Users can quickly 
subscribe to a 
newsletter by entering 
their email address 
and clicking on the 
“SUBSCRIBE” button. 

Also available for collection-specific 
content
Enabled and set up by collection owners, 
this special tile appears in the lower right 
corner in a collection’s Overview page.



What’s next
Highlights & EU Login

Upcoming highlights

 Integration with GitHub for releases

 Visual & usability improvements to 
Joinup’s Home Page

 Auto-resizable images to perfectly 
fit tiles

 Advanced search functionality

 User-managed collection 
subscriptions

 Search Engine Optimisations (SEO) 
for sharable content (i.e., via 
Twitter, LinkedIn etc.)

Migration to EU Login

EU Login is the EC’s user authentication service. It allows 
authorised users to access a wide range of Commission 
web services, using a single email address and 
password.

 Available by the end of 2019

 Existing Joinup user accounts will have 
option to link to EU Login accounts

 With the roll-out of EU Login, all Joinup-
only user accounts will be blocked after a 
specific time period

Joinup users will be notified/reminded (before & 
after the migration) when visiting Joinup, via our 
social media channels, Newsletter, and by email.



ISA² programme
You click, we link
 Joinup

Run by the Interoperability Unit at DIGIT (European Commission) with 131€M budget, the 
ISA2 programme provides public administrations, businesses and citizens with 

specifications and standards, software and services to reduce administrative burdens. 

Want to know more?

Get started
https://joinup.ec.europa.eu/

Stay tuned
@Joinup_eu
Joinup Group

Contact us
https://joinup.ec.europa.eu/contact

http://www.ec.europa.eu/isa2
https://joinup.ec.europa.eu/
https://twitter.com/Joinup_eu
http://www.linkedin.com/groups?gid=2600644
https://joinup.ec.europa.eu/contact
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