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THE PUBLIC SECTOR HAS BEEN TRANSFORMING

SINCE THE BEGINNING

New Public Management
- Banish Bureaucracy

Scientific Management

- Inputs - Entrepreneurial Traits
- Qutputs - Principles: transparency, accountability,
- Processas - Many theories & approahces

Theory X & Y

- Managerial Control
- Sociology

- Group Dynamics










interoperability

The ability of organisations to interact towards a mutually
accepted beneficial goal, involving the sharing of information
and knowledge between these organisations, through
business processes they support, by means of exchange of
data between their ICT systems of public Services
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Interoperability principles

1: Subsidiarity and proportionality
1 recommendation

2: Dpenness
3 recommendations

3: Transparency
1 recommendation

4: Reusabality
Z recommendations

%: Technoelogical neutrality and data portability
2 recommendations

6: User-centricity
4 recommendations

7: Inclusion and accessibility
1 recommendation

8: Secunty and privacy
1 recommendation

9: Multilingualism
1 recommendation

10- Administrative simplification
1 recommendation

11- Preservation of information
1 recommendation

12 Assessment of Effectiveness and Efficienc
1 recommendation
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The political context: Tallinn Declaration

The Tallinn Declaration recognised that the digital
transformation of public administration can be
greatly facilitated by interoperability (IoP)

eGov
EU2017.EE 4. Openness and transparency Ministerial

. 5. Interoperability by default Declaration

SOURCE Tallinn Declaration on eGovernment



joirup

Share and reuse Interoperability solutions for public
administrations, businesses and citizens

92 . 2706 16204

Collections Solutions Events, discussions,
NEews ...
Collaborate around thematics Interoperability solutions
ready to use To keep you up to date

Joinup is a collaborative platform created by the European Commission and funded by the European Union via the [nteropera
atio SSE5 anc = (ISA2) Programme. It offers several services that aim to help e-Government professionals share thelr experience with
each other, We also hope to support them to find, choose, re-use, develop and implement interoperability solutions.

PM2 presentation Brand new Joinup @

Joinup Moderator Joinup Moderator
13/10/2017 R DPEA 04/10/2017
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European Interoperability
Reference Architecture

Building efficient digital public services




EIRA benefits = \
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Designin Accelerate the design of systems that support the delivery of
| ghing interoperable digital public services (across borders and sectors).

Provide a reference model for comparing existing architectures in
I Assessing different policy domains and thematic areas, to identify focal points for
convergence and reuse.

\ Communicating
and Sharing

Discovering
and Reusing




EIF - EIRA alignment

EIF

Legal
Interoperability

Organisational
Interoperability

Semantic
Interoperability
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Profile standards and technical specifications for use in the EU
Create sample software

Create testing services

Create promotion services
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~ SEMIC 2018

Semantic Interoperablllty Conference
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El programa ISA2
You click, we link.

ec.europa.eu/isa2

¥ @EU_isa2 b4 isa2@ec.europa.eu




