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DIGITAL is everywhere. 

It should be used as a key enabler in  
any Public Service 
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THE PUBLIC SECTOR HAS BEEN TRANSFORMING 
SINCE THE BEGINNING 



By 2025, everyone on Earth is expected to have 
internet access. 
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ISA² Programme 
INTEROPERABILITY SOLUTIONS FOR PUBLIC ADMINISTRATIONS, 

BUSINESSES AND CITIZENS 



interoperability 

The ability of organisations to interact towards a mutually 
accepted beneficial goal, involving the sharing of information 

and knowledge between these organisations, through 
business processes they support, by means of exchange of 

data between their ICT systems of public Services 
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EIF 
EUROPEAN INTEROPERABILITY 

FRAMEWORK 
 

Connecting public administrations, businesses and 
citizens 



EIF (European Interoperability 
Framework) 



Interoperability principles 



The political context: Tallinn Declaration 

The Tallinn Declaration recognised that the digital 
transformation of public administration can be  
greatly facilitated by interoperability (IoP) 

SOURCE Tallinn Declaration on eGovernment 

1. Digital-by-default 

2. Once-only 

3. Trustworthiness and Security 

4. Openness and transparency 

5. Interoperability by default 
6. Horizontal enabling policy steps 

7. Cross-border by default 

eGov 
Ministerial 
Declaration 
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EIRA 
European Interoperability 

Reference Architecture 
Building efficient digital public services 



Assessing 

Discovering 
and Reusing 

Communicating 
and Sharing 

Ease the discovery and reuse of interoperability solutions through the 
TES Cartography using the CarTool. 

Help documenting the most salient interoperability elements of complex 
systems and facilitate the sharing of reusable solutions. 

Designing 
Accelerate the design of systems that support the delivery of 
interoperable digital public services (across borders and sectors). 

Provide a reference model for comparing existing architectures in 
different policy domains and thematic areas, to identify focal points for 
convergence and reuse. 

EIRA benefits 



EIRA 
EIRA EIF 

Implementation guidelines 
and specifications 

Framework and principles 

EIF - EIRA alignment 
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Interoperability standards 
among public administrations 



TO IMPROVE YOU NEED TO KNOW WHERE ARE YOU 

ASSESSING EIF 
CONFORMANCE IN  
PUBLIC SERVICE  

ASSESSING EIF 
CONFORMANCE IN  
SW COMPONENT  

ASSESSING 
STANDARDS 

Building Blocks 

Common  
Services 

Standards & technical specifications 

Profile standards and technical specifications for use in the EU 
Create sample software 
Create testing services  
Create promotion services 

Provide Hosting (infrastructure) 
Set SLAs 
Provide dedicated Ops teams 



Market 

acceptance 

 

Coherence 

 

Intelectual 

Property 

rights 

 

Openness 

 

Quality 

 

DO YOU STRUGGLE DEALING WITH STANDARS? 



 

July 19th Ottawa, 
Canada Dr. Raul 
M. Abril 

21 



 

 
 
 
 

     SEMIC 2018                    
Semantic Interoperability Conference 
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El programa ISA² 
You click, we link. 

 
ec.europa.eu/isa2 

         
          @EU_isa2                  isa2@ec.europa.eu 

 
 


