
ISA2 MID-TERM CONFERENCE
Linking public administrations, businesses and citizens
Follow discussions online

@EU_isa2

ISA2 Programme #ISA2CONF18

Digital and E-Government
- Interoperability and ISA2

Peter Kustor
Head of Department for Digital and 
E-Government – Legal, Strategic 
and International Issues, Austrian 
Federal Ministry for Digital and 
Economic Affairs



2Digital and E-Government AT Pres© Stefanie Grüssl / BHÖ



Austrian Presidency 
of the Council of the 
European Union

Digital and E-Government

- Interoperability and ISA2

Peter Kustor

© Österreich Werbung



4

CHALLENGING ENVIRONMENT

 Multiannual 
Financial 
Framework 
post 2020

 Brexit  Aim to 
conclude as 
many dossiers 
as possible
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A EUROPE THAT PROTECTS

 Security and 
fight against 
illegal 
migration

Securing 
prosperity and 

competitiveness 
through 

digitalisation

 Stability in the 
neighbourhood
– further EU-
rapprochement 
of the Western 
Balkan/ 
Southeastern 
European 
states
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Digital & E-Government

 Progressing 
Digital Single 
Market (DSM)
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Digitalisation - DSM

Main goal: 

conclusion/ progressing as far as possible

with the pending DSM dossiers

Additional challenge:

new dossiers - „data package“ (March/April): 

 Dig. Econ. taxation pkge (2 leg. acts) 

 ".eu" domain name Reg. 

 Revision of the PSI Dir.. 

 “P2B” Reg. on fairness and transparency
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Digital & E-Government

 Progressing 
Digital Single 
Market (DSM)

 New Dossiers 
(e.g. MFR 
sectorial 
programmes)
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New challenge: the new MFF
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„Digital“ in the MFF-context
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DEP
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Digital & E-Government

 Progressing 
Digital Single 
Market (DSM)

 New Dossiers 
(e.g. MFR 
sectorial 
programmes)

 Additional 
focus areas
(Rethinking
European 
Industry, AI, 
mobile…)
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Pres. Paper “Rethinking European Industry”

 We need a strong presence of technical and practical skills in 
educational programs/curricula. 

 Digitalization is an instrument as well as a future-oriented learning tool
but also part of new occupational profiles and professions. 

 The Commission’s New Skills Agenda is a step in the right direction and 
contributes to better transparency. 

 Lifelong Learning is an instrument to make sure that digitalization reaches 
out to the citizens, making them aware of chances and risks from early 
childhood on. 

 Increased awareness of the gender gap in the European digital sector 
with even more notable initiatives, at both local and national levels. 
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Further priorities

 AI and Robotics

 From E-Government 
to M-Government
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Ministerial Declaration Tallinn 6.10.2017

Commitment 2018-2022 for concrete measures on the following principles:

 digital-by-default, 
inclusiveness
and accessibility

 once only

 trustworthiness
and security

 openness and
transparency

 interoperability
by default

 horizontal enabling policy steps
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Stock taking…

Tallinn Ministerial Declaration:

„We will annually present our progress on implementation 
of this declaration in our countries through the 
eGovernment Action Plan Steering Board. We also call 
upon the Austrian Presidency of the Council of the EU 
to take stock of the implementation of this declaration 
in autumn 2018.”
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High Level Conference
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… webstreamed – a review 
plus all videos, slides etc. 
are available online at:

https://www.en.bmdw.gv.at/Digitalisation
/EU_Presidency/Seiten/Review-High-
Level-Conference.aspx

on Digital and
E-Government
(26.9. Vienna)

- Ministerial/ High Level Panel on Digital 

- Stocktaking of Tallinn Ministerial Decl.

- The eve of eIDAS
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CIO Meeting
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25.9. Vienna - CIO Meeting
Everything goes mobile – mobile first

„M-Government“ – what are the challenges/ how can EU 
instruments and joint efforts foster development and uptake
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…and how does this relate to interoperability and ISA2?

Interoperability 
as integral part 

„interoperability 
by default“

Pillar 5 of 
Tallinn 
Ministerial 
Declaration
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Tallinn 
monitoring tool 
is part of the 
JOINUP 
platform

sustainability 
of the process

AI, mobile 
government 
etc.: important 
trends and 
topics need to 
be integrated 
in ISA2 Work 
Programmes!

Successor 
programme of 
ISA2 under 
preparation: 
Specific 
Objective 5 of 
the Digital 
Europe 
Programme



Thank You!

Peter.Kustor@oesterreich.gv.at
Federal Ministry for Digital and Economic Affairs
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More about Austria and the Presidency:

Official Website:

www.eu2018.at

Twitter:

#EU2018AT

https://twitter.com/EU2018AT

Austria Tourism:

https://www.austria.info
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