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ISA? from past to present

no future... without a past
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a reflexion after summertime

9th July — 0,5 million

16 August - 4,5 million

12th September — SOTEU proposal seasonal clock changes
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ISA? from past to present

digital society

" new processes shaping political priorities

= digitally enabled citizens and business

= more coherent / integrated solutions for complex challenges
» new actors in the design of public services

= innovation friendly (millennials)

= digital twins

= Al already present in our lives
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challenges on governments

» changing expectations on governments ability to deliver public value
» from e-government to digital government

= from user-centric to user-driven approaches

» Data - availability, fast movement and processing - rapidly transforming
economies and societies... same expected from Public Administrations
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digital transformation

= data to optimize, transform or create entirely new services, advanced analytics
& artificial intelligence

= workforce skills

= digital ecosystem, collaboration and partnership
= grganisation reengineering

= digital platforms

= reference architectures + standards (interoperability, integration, inf. exchange)
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interoperability

“interoperability” means the ability of disparate and diverse organisations to
interact towards mutually beneficial and agreed common goals, involving the
sharing of information and knowledge between the organisations, through the
business processes they support, by means of the exchange of data between
their respective ICT systems
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ISAZ - the interoperability programme

ISA2 supports the development of digital solutions that enable
public administrations, businesses and citizens in Europe to
benefit from interoperable cross-border and cross-sector public
services.
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ISAZ - the interoperability programme

Promote a holistic approach to interoperability

Cross border, cross sector and user centric public
administrations

Identify, create and operate interoperability solutions

Facilitate the reuse of interoperability solutions by European
public administrations
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Interoperability in EU

@ European Interoperability Framework

Interchange of Data between
Administrations (IDA) Program
1 revised Conceptual Model
¥ forintegrated public service
delivery

=% INSPIRE Directive

; 4 layers of interoperability
NIFO Project
Need for Interoperability
Governance & Integrated 12 underlving principles
public service delivery O

47 recommendations for
Public administrations

ISA Programme

@ EIF v2

Cyber Security
& Privacy

* BigData European

* Open Data Reference
Architecture (EIRA)
and Cartography

(EIC)
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interoperability

ATA Legal interoperability

>|

IIIl Organizational interoperakt

—| Semantic interoperability

%PQ Technical interoperability
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ISAZ solutions

i Data model for
Government Multilingual platform ArchiMate diagrams describing public
metadata for collaborative Secure document visualising services, assaciated Data communication European Parliament
management Hesaurus excange; plattom e-Document lifecycle life and business network service Crypto Tool
management i

Core
DCAT-AP Q o ﬂes® ADMS @ VocBench3 @ e-TrustEX e-Docs @ CPSV-AP @ Crypto Tool O 0CS for ECls

To gather
statements

To share your
of support online

Mitaciata'slanard own semantic assets

Tool facilitating Tool for mappini Common Platform for sharin g:m:‘;m::z: National ELLInteroperabity Teck forcreating,
e-Procurement h 9 < PRing 9 - Reference Open Project managing and
% participation in certificates assessment method and reuse of IT Resource Centre Interoperability 3 y ;
Syslemitor bublc blic procurement necessary in public for standards solutions for public for Administrations Framework Afehitceture and EU Management analysing online
pUCp PY: P! : Interoperability Methodology surveys and public

Administrations . =
across the EU procurement and specifications administrations Eusla:;s:; and Observatory Cartography consultations

Open ePrior . ESPD O e-Certis Joinup @ CIRCABC O NIFO O EEII'EI;: @ Open PM2 EUSurvey @

+ Key and generic interoperability enablers

Tool to manage and Interoperability and Interoperabilit: i Text mining for Tool facilitating the « Semantic interoperabili
share refergn:e Opﬁ::no;;rce IMn;e[Lmrﬁﬂgz r.onfur?nance !Zs!lng Quick Azsessmeynt EuropT::nl;‘eﬁg;rslanun EU reference?s and editing of leglslgallve : z:“m (_:(m ":n:pjn:bl s :I‘;l dion
So0es piatron dagkit citations + EU policies -Supporting instruments
+ e-Procurement/ e-Invoicing
+ Geospatial solutions

Re3gistry @ EUPL @ IMaps @ '"";:::;::"i" 1QAT @ ELI O « Supporting kstruments for public aikmiilstrations
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ISAZ solutions - EIRA

WHEN IS THIS SOLUTION FOR YOU?

You would like to set up your own national
collaborative platform and catalogue of reusable
IT solutions providing similar services to those
of Joinup.eu.

WHAT CAN WE OFFER YOU?

The European Interoperability Reference
Architecture (EIRA®) helps you classifying
and organising building blocks relevant to
interoperability, which are used in the delivery

EIRA: Euro pean of digital public services. The goal is to facilitate
Intero per ab ||.|ty Reference interoperability and reuse when developing public

Architecture

services.

L=l

A solution by
ISA2 Programme [=]F
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ISAZ solutions - EUSurvey

WHEN IS THIS SOLUTION FOR YOU?

You would like to create and conduct multilingual
online surveys or consultations with easy analysis
of results.

WHAT CAN WE OFFER YOU?

With the EUSurvey online portal or software,
available for download on Joinup, we can provide
you with a free, open source and easy-to-use tool
for the creation and management of multilingual
surveys and public consultations over the web. The

web-based application makes it easy both for

e u S u rvey respondents to answer the questions and for

survey managers to analyse the results.

A solution by
ISA? Programrme [=]
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ISAZ solutions — OCS for ECI

0CS for ECls: Online Collection
Software for European Citizens
Initiatives

A solution by i
ISA2 Programrme =]

WHEN IS THIS SOLUTION FOR YOU?

You are the organiser of a European Citizens’
Initiative (ECI) and wish to gather statements
of support online.

WHAT CAN WE OFFER YOU?

We can provide you with a reusable tool that
permits the online collection of statements
of support in a way that complies with the
Regulation on the European Citizens' Initiative
(ECI) regarding the format and data collected, as
well as with security and technical requirements.
The software makes it easier for organisers of ECls
to have their online collection systems certified
by the relevant Member State authorities.
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ISAZ solutions - IMAPS

External
demain (reuss)

UMAPS

INTEROPERABILITY MATURITY
ASSESSMENT OF A PUBLIC SERVICE

IMAPS: Interoperability
Maturity Assessment
of a Public Service

A solution by I
ISA2 Programrme [=]

WHEN IS THIS SOLUTION FOR YOU?

You want to assess the interoperability readiness
of your digital public services and raise awareness
of the need for interoperable solutions.

WHAT CAN WE OFFER YOU?

IMAPS will evaluate and ultimately improve
European public service interoperability maturity.
It currently consists of: A compact and user-
friendly self-assessment through the IMAPS
online survey. This 30-minute questionnaire looks
at the context of the public service, how the
service is delivered, how it consumes existing
services and how it is managed. On completion
of the IMAPS, the Results Output offers tailored
recommendations and confidential improvement
guidance.
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ISA2 programme - policy context

Contributes to completing the Digital Single Market

Contributes to the implementation of the eGov Action Plan (2016-2020) and the
European Interoperability Framework

Complements other EC programmes, e.g. CEF, European Social Fund (Operational
Programme, administrative capacity), Regional funds, SRSP

Contributes to many EU policies, e.g. Open DATA initiative, the PSI directive,
TOOP, Digital Single Gateway
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Tallinn declaration

= digital-by-default, inclusiveness and accessibility

= once only
= trustworthiness and security EU2.017 . Tallinn Declaration
: N vernment
= ppenness and transparency . on eGove e
6 October 2017

= interoperability by default

= horizontal enabling policy steps
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challenges towards the future

= Data (once only principle,
semantic/technical
interoperability,...)

lnve_sting in the future:
Digital Europe Programme

Interoperability &
Digiul transf rmation

€92 billion
in total

dlgltal skms
ngh perfonnanu

Cybersec rity
& trust

= New technologies impacting PA

.II = Synergies with other programmes

= Exploit potential of EIF

Investing in the future:
Digital Europe Programme

= Government interoperability
platform
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conclusions

= Digital public administrations — interoperability is fundamental
= |SA? — small but central

= Mid term review — focus on transition for the next MFF
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Thank youl!

29 November 2018, Brussels #ISA2CONF18



