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…and how does this relate to interoperability and ISA2?

Peter Kustor

no future… without a past
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a reflexion after summertime

4th July

9th July – 0,5 million

16th August - 4,5 million

12th September – SOTEU proposal seasonal clock changes
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digital society

 new processes shaping political priorities

 digitally enabled citizens and business

 more coherent / integrated solutions for complex challenges

 new actors in the design of public services

 innovation friendly (millennials)

 digital twins

 AI already present in our lives
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challenges on governments

same expected from Public Administrations

 changing expectations on governments ability to deliver public value

 from e-government to digital government

 from user-centric to user-driven approaches

 Data - availability, fast movement and processing - rapidly transforming 
economies and societies…
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digital transformation

 data to optimize, transform or create entirely new services, advanced analytics 
& artificial intelligence

 workforce skills

 digital ecosystem, collaboration and partnership

 organisation reengineering

 digital platforms

 reference architectures + standards (interoperability, integration, inf. exchange)
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interoperability

“interoperability” means the ability of disparate and diverse organisations to
interact towards mutually beneficial and agreed common goals, involving the
sharing of information and knowledge between the organisations, through the
business processes they support, by means of the exchange of data between
their respective ICT systems
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ISA2 - the interoperability programme

ISA2 supports the development of digital solutions that enable
public administrations, businesses and citizens in Europe to
benefit from interoperable cross-border and cross-sector public
services.
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ISA2 - the interoperability programme

Facilitate the reuse of interoperability solutions by European 
public administrations

Identify, create and operate interoperability solutions 

Cross border, cross sector and user centric public 
administrations

Promote a holistic approach to interoperability
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Interoperability in EU
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interoperability

Legal interoperability

Organizational  interoperability

Semantic interoperability

Technical interoperability
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ISA2 solutions
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ISA2 solutions - EIRA
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ISA2 solutions - EUSurvey
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ISA2 solutions – OCS for ECI
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ISA2 solutions - IMAPS
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ISA2 programme - policy context

Contributes to many EU policies, e.g. Open DATA initiative, the PSI directive, 
TOOP, Digital Single Gateway

Complements other EC programmes, e.g. CEF, European Social Fund (Operational 
Programme, administrative capacity), Regional funds, SRSP

Contributes to the implementation of the eGov Action Plan (2016-2020) and the 
European Interoperability Framework

Contributes to completing the Digital Single Market
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eIDAS genesis and implementation
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Tallinn declaration

 digital-by-default, inclusiveness and accessibility

 once only

 trustworthiness and security

 openness and transparency

 interoperability by default

 horizontal enabling policy steps
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challenges towards the future
 Data (once only principle, 

semantic/technical 
interoperability,…)

 New technologies impacting PA

 Synergies with other programmes

 Exploit potential of EIF

 Government interoperability 
platform

 !!!!…



#ISA2CONF1829 November 2018, Brussels

ISA² from past to present

conclusions

 Digital public administrations – interoperability is fundamental

 ISA2 – small but central

 Mid term review – focus on transition for the next MFF

be inspired!
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be inspired!

Thank you!


