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About

The Your Lurope portal seeks 1o help pecple and companes move snd/or do busness n the BU by providing dear information on their single
markat rights and sign ing them to i servi when needed.

PuUtting ussr needs first, the mubkilngus! portsl hes 2 separate sections: CRizens and Dusiness. Content is provided by both U institutions and
natonal governments

EU QOverTIments can supnort this websits 0 2 important ways

* by contributing coatent to It (Lo NINONAI 1LNS IMOEMENDING tho SINGW Market)
* Ly promoting It 1o el own CRIZens and DUSNEssEs

The need for EU countnes to do this was reterated in the 2013 Commission Action Plan for Your Europe and tubsequently endorsed by the
Compattivenass Counal and the European Parkamant.




Your Europe Reporting period: 01/2015 - 12/2015

About

The Your Europe portal seeks to help people and companies move and/or do business in the
EU by providing clear information on their single market rights and signposting them to
assistance services when needed.

Putting user needs first, the multilingual portal has 2 separate sections:
o Citizens and
e Business.
Its content is provided by both EU institutions and national governments.
EU governments can support this website in 2 important ways:
« by contributing content to it (i.e. national rules implementing the single market)
e by promoting it to their own citizens and businesses.

The 2013 Commission Action Plan for Your Europe reiterated the need for EU countries

to provide support. The Competitiveness Council and the European Parliament endorsed
this.

Performance

1. by indicator

[1] Answers received (by 31 |anuary 2016) by the Editorial Boeard from their natlonal administration, to requests for infarmation for Your Europe
[2] Attendance at 2 Editorial Board meetings during the reporting period
[3] Traffic from government pages to Your Europe and promotional activity requested by members of the Editorial Board

[3]
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* participation in the business part of Your Europe only
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Your Europe Reporting period: 01/2015 - 12/2015

A country's overall performance is calculated by assigning the following values to each of its
3 individual indicators:

e red=0,
o yellow=1
e (Qreen=2.

The average is calculated and the appropriate colour assigned.

2. overall
(all 3 indicators combined)

This map shows the extent to which EU countries are contributing to Your Europe.

More involvement from Greece, Latvia and Slovenia would be welcome.
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Your Europe - Visits by country

1300 000

1 040 000

Number of visits

780 000

520 000

260 000 3
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*limited to visits from Member States and associated countries, excluding third countries

Total visits (both sections): over 12.2m — 27% more than in the previous period

Average visits per day: 33 500

Main sources for Citizens section: ltaly, UK, Germany (same as in 2014)

Main sources for Business section: Italy, Poland, UK (previously: Italy, Poland, France)

Achievements

Your Europe-Citizens
New national content
o National rules for car registration, insurance and driving licences
New EU content
o Overhaul of the consumer section including new content on energy rights, the
Consumer Credit Directive and VAT rules when shopping abroad
o New sub-section on professional qualifications including the European
Professional Card (access point for the e-procedure)
Improved content
o Revamped section on vehicles

o Airand road safety

o Links to updated guides on national security systems
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Your Europe

Reporting period: 01/2015 - 12/2015

e Your Europe-Business
More countries provided national content on

O

(@]

(@]

O

O

intellectual property rights

annual accounts

VAT (basic rules, cross-border VAT, VAT number)
excise duties

terms of employment

New EU content

(@]

resolving disputes

Improved content on a number of pages including

(@]

(@]

(@]

Start & Grow (start-ups, annual accounts, mergers with foreign companies)

VAT & customs (VAT number, excise duties, reporting import/exports)

Selling abroad (distance selling, unfair contract terms,

importing/exporting goods)

Facts and Figures

late payment,

« Automatic exchange of content (syndication) with 2 national portals (Malta, Croatia)

e Use of the site is still growing fast — over one million monthly visits in this period
(800 000 in the previous period)

o Continued high level of satisfaction — more than 90% 'satisfied' or 'very satisfied' in
online surveys

http://ec.europa.eu/single-market-scoreboard

Page 5 of 6



Your Europe Reporting period: 01/2015 - 12/2015

Your Europe - total visits

1200 000 g

1060 000

920 000

Number of visits

780 000

640 000

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

ils Your Europe Citizens i, Your Europe Business

Visits by topic: Citizens section

Travel , 35%

Work, 23%

Consumers, 9%

Family, 4%

Health, 6%
Residence formalities, 6% Education and Youth, 6%

Vehicles, 11%

Visits by topic: Business section

VAT & customs, 44%

Start & grow, 11%

Environment, 2%
Public contracts, 3%

Selling abroad, 8%

Staff, 3%
Product requirements, 5% Funding, 24%

>
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