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About

Your Europe Advice is an advice service on EU rights for everyone, provided by a network of legal experts in all Member States who work on the

basis of a contract with the Commission. These lawyers cover all EU languages and are familiar with both EU law and national legislation.

Your Europe Advice provides personalised advice within one week, free of charge and in the language chosen by the user. Enquiries can be
either via an online form or by phone (00800 678 910 11).

Achievements

More and more people turn to Your Europe Advice every year. They receive a reply from the Atypical i I K
Your Europe Advice lawyers within a week, free of charge and in the language of their choice. EYPCEl O RtOn PRC P
"Your Europe Advict
« The number of enquiries rose by 22 % from 2011 to 2012 and by 18% compared to

last year.
A Relnian citizen had warked in France for




Your Europe Advice Reporting period: 01/2014 - 12/2014

About

Your Europe Adviceis an EU-run advisory service answering citizens' and enterprises'
queries (by phone or online) about their EU rights in the single market. It relies on a network
of legal advisors in every country.

Achievements

e Cooperation & coordination with the Commission's related support services
has been improved (SOLVIT, Europe Direct
Network, Your Europe website).

e Asaresult, more users are being directed to

Your Europe Advice. A Belgian whe had worked in France for 4
years lost his job recently. He moved back
to Belgium to look for work and wanted to

o Furthermore, a direct transfer system from know  whether he would  receive

Your Europe Advice to SOLVIT has been unemployment benefits from the French or
implemented. the Belgian social security system.
Your Europe Advice told him that France -
where he had last weorked - was

: 1
e Your Europe Advice's experts have responsible for examining his right to
benefitted from in-house training on new unemployment benefit under natienal law.

EU law and on clear Writing French unemployment benefit could be
: transferred to Belgium for up te 2 menths,
with the cption of one renswal.

e Controls of both quality & speed of replies
have been stepped up.

e And although questions put to Your Europe Advice are increasingly specific and
complex, the quality and user-friendliness of the replies have considerably improved.
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Your Europe Advice Reporting period: 01/2014 - 12/2014

Facts and figures

Total annual enquiries

30 000

i
8

2009 2010 2011 2012 2013 2014

Between 2009 and 2014 the number of enquiries doubled and compared to last year, the use
of YEA increased slightly (3 % more inquiries).

Enquiries by type of user

Employed

Mot available

Unemployed, Jobseeker

Self employed

Retired

Student, trainee etc

Homemaker, not seeking employment

Researcher

43%

2012 B 2012 B 2014
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Your Europe Advice

Reporting period: 01/2014 - 12/2014

Enquiries by subject area

Social security
Residence

Entry procedures
Motor-vehicles
Waork

Taxes

Other consumer issues

Family rights and issues
(other than right of residence)

Studies and training

Goods (other than
motor vehicles)

Financial services

Welfare benefits
{non contributory)

Judicial rights in the EU

Other fundamental rights
in the EU (incl. Charter)

i4 000

The main subject areas have stayed the same in comparison to previous years. They show

where people's real problems with the Single Market lie.

Priorities

e Cooperation with SOLVIT and the Europe Direct Network will still be intensified.

e Further improve quality and user-friendliness.
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