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Croatia Reporting period: 2013 – 2014 

 

Transposition of law 
With one outstanding directive relating to the Single Market, Croatia has a transposition 
deficit of only 0.1 %, which is the lowest transposition deficit of all the Member States. 
This is a significantly better performance than during the last assessment with six less 
directives not being transposed. Consequently, the result is well below the 1 % target set 
by the Member States and even below the EU average of 0.7 %. The single directive not 
yet transposed in the case of Croatia pertains to the sector of the environment.  

The transposition delay for overdue directives in Croatia is, however, above the 
EU average of 7.5 months, as this sole overdue directive was due for 10.3 months in 
May 2014. 

 

Infringements 
Member of the EU since 1 July 2013, no data available yet.  

 

EU Pilot 
The average response time of Croatia respects the 70-day benchmark in EU Pilot. 

 

Internal Market Information System 
• Croatia, which has joined the IMI Network in July 2013, is performing well in IMI.  

• In all indicators, Croatia shows a performance above the EU average. 
Counterparts seem to be satisfied with the efforts made by authorities and with 
the timeliness of replies.  

• Croatia should keep up these efforts and this good work. The speed in answering 
incoming requests could be improved.  
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EURES 
HZZ, the Croatian Employment Service, joined EURES in 2013. There are currently 3 
EURES Advisers in Croatia, but their numbers are growing. The overall performance is 
good and will probably improve even further when more EURES Advisers join. 

 

Your Europe 
Croatia provides information to citizens and enterprises on a national portal. The two 
newly designated Editorial Board members have begun their work showing strong 
commitment by attending the November meeting, providing national information and 
starting to link to and promote Your Europe in Croatia. 

Croatia should continue these very positive efforts by: 

• providing information on how Croatia applies single market rules when requested 
via the Editorial Board member;  

• attending the Editorial Board meetings organised twice a year;  

• raising awareness about Your Europe within the national administrations and 
among potential end users;  

• linking national websites to Your Europe.  

 

 

SOLVIT 

The Croatian SOLVIT centre first became functional on 1 July 2013.  

July-December 2013 it handled 12 cases as Lead centre and submitted 1. 

Handling time as lead is satisfactory (all cases handled in 10 weeks). 

http://www.hzz.hr/dfc/default.aspx?id=2
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Points of Single Contact 
Point of Single Contact – Psc.hr  

Performance level – poor (currently only a basic website with considerable scope for 
improvement): 

• Information – very limited.  

• Online procedures – more needed, including for foreign businesses.  

• Usability – poor  

Not yet tested by the Commission (user testing was carried out before Croatia 
joined the EU).  

 

Public procurement 
Member of the EU since 1 July 2013, insufficient data available. 

 

Postal Services 
In the Study on the Main developments in the postal sector (2010 - 2013) carried out by 
WIK Consult, the European countries are grouped into three clusters. Criteria for this 
categorisation are the absolute gross domestic product (GDP) per capita and the 
accession date to the European Union: 

Western Member States: Austria, Belgium, Denmark, Finland, France, Germany, Ireland, 
Luxembourg, The Netherlands, Sweden and UK;  

Southern Member States: Cyprus, Greece, Italy, Malta, Portugal and Spain;  

Eastern Member States: Bulgaria, Czech Republic, Estonia, Hungary, Latvia, Lithuania, 
Poland, Romania, Slovakia, Slovenia and Croatia.  

This methodology was also followed in the Scoreboard. 

Evolution of domestic prices in PPPs  

Purchasing power parity (PPP) prices in Croatia increased significantly between 2009 
(0.77 PPPs) and 2010 (0.89 PPPs). After remaining stable in 2011, they went up again in 
2012 to 0.92 PPPs, putting the country well above average for an Eastern Member State. 

Cross-border price developments in PPPs  

After a significant fall in 2010 (to 1.75 PPPs from 1.97 PPPs in 2009), the PPP price 
increased again to 1.95 PPPs in 2011 and to 2.01 PPPs in 2012. The country has the 
highest cross-border PPP prices in the Eastern Member States. 

Transit time performance:  

After a significant increase in the quality of service in Croatia, in terms of transit time 
performance, between 2009 (62.80 %) and 2010 (78.00 %), the performance levels 
stabilized in the subsequent years (in 2011, 79.60 % and in 2012, 78.00 %). This 
represents a below average performance compared to the other Eastern Member States. 
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