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Transposition of law 
Italy's transposition deficit has increased over the past six months up to 1.5 % — 
currently the highest transposition deficit (along with Cyprus and Slovenia) of all Member 
States, exceeding the 1 % transposition deficit target. Many of the 18 outstanding 
directives concern the environment sector, and several relate to social policy. None of 
them is long outstanding (transposition overdue by two years or more). 

The average delay in transposing overdue directives has risen since May 2013. 
Nevertheless, the current 5.6 months delay is still below the current EU average of 7.3 
months.

 

In relation to conformity of measures communicated to the Commission, Italy has 27 
directives that have not been correctly transposed. This places Italy as the Member State 
with the highest compliance deficit — 2.3 % — which is significantly above the EU 
average of 0.7 % and exceeds by far the proposal in the Single Market Act for a 0.5 % 
target. 
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Infringements 
Italy still remains the Member State with the highest number of infringement cases 
relating to the internal market. Although there has been a steady decline in the level of 
Italian infringement cases since November 2006, there has actually been again an 
increase in the level of pending infringement cases in the past six months, putting Italy 
at over double the EU average (30 cases). The areas of waste management, taxation, 
public procurement, air transport and justice, which includes data protection and non-
discrimination, are the main sources of Italian cases. 

While Italian cases take less time to be resolved than the EU average (25.1 months as 
compared to 27.9 months), the ultimate time-lag between court rulings and compliance 
with EU law takes more than four months longer than the EU average of 18.2 months, 
with a delay of 22.8 months being recorded for Italy in November 2013. 

 

 
EU Pilot 
The average response time of Italy respects the 70-day benchmark in EU Pilot. 

 

Internal Market Information System 
1. Requests accepted within one week: 54 % (EU average: 74 %) 

2. Requests answered within the mutually agreed deadline: 35 % (EU average: 64 %) 

3. Average time taken to reply to requests: 36 days (EU average: 22 days) 

The performance of Italy in IMI needs to be improved. Although Italy provides support to 
IMI users and raises awareness, it is necessary to reduce the time taken to reply to 
requests. 

There are issues concerning certain authorities with high numbers of requests. Resolving 
these difficulties requires a significant monitoring effort in order to improve the country’s 
overall performance. 
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EURES 
LPS, the Ministry of Labour and Social Policies, is the EURES member organisation 
responsible for providing EURES services in Italy. There are currently 59 EURES advisers 
in Italy. The overall performance is good even if the number of EURES Advisers could be 
increased. 

 
Your Europe 
Italy is contributing very well to both the citizens and the business section of Your 
Europe. Furthermore, the member of the Editorial Board is very proactive in promoting 
Your Europe at country level, in particular through links on national websites. He is also 
sharing proactively knowledge and know-how with peers. 

Italy should continue to invest in and promote Your Europe by:  

• providing information on how Italy applies single market rules when asked for via 
the Editorial Board member;  

• attending the Editorial Board meetings organised twice a year;  

• raising awareness about Your Europe within the national administrations;  

• promoting Your Europe via national websites, information offices and events. 

 
SOLVIT 
The Italian SOLVIT centre deals with a high number of cases (172). In the reporting 
period (March 2012 to February 2013), the caseload was lower than in the previous 
12 months (68 home cases and 104 lead cases in the reporting period compared with 
59 home cases and 126 lead cases). SOLVIT Italy has a high resolution rate of 95 % 
(89 % SOLVIT EU27 average). 

The Italian SOLVIT centre is slow in responding to clients (average 13 days, target is 
7 days). But the overall time the Italian SOLVIT centre takes to prepare a case for 
submission to another SOLVIT centre is good (9 days). The case handling time for cases 
against the Italian administration has fallen from 97 to 86 days but still remains above 
the 70-day target. 

Remark: The Italian SOLVIT centre should improve its response time to clients and the 
handling time for cases as Lead centre. 

 
Points of Single Contact 
The Italian Point of Single Contact is an average performing PSC. 

In 2012, work was undertaken to improve its functioning, including updated layout of the 
portal and enhancing links with the municipalities. 

The usage figures show a strong increase in the traffic and the number of administrative 
procedures launched on the Italian PSC compared to 2011. Most of the users of the 
portal originate from Italy but the majority of requests for assistance/information come 
from other countries. 

The Italian PSC is difficult to use for cross-border providers, both for linguistic and 
technical reasons. A clearer distinction between requirements and procedures for 
permanent establishment and cross-border provision of services is also recommended. 
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