
Form for sending / requesting of additional information on alerts 
 

 

Additional information on an alert should only be sent if it can contribute to speeding up the 
closure of the alert, or if it makes other Member States aware of the actual existence of a 
serious risk. The sending of repetitive or unimportant information should be avoided. 

Please refer to the Alert Guidelines for further information (available on IMI website). 
 

Please specify the type of additional information you want to supply/receive and provide the 
necessary explanations: 

 Service provider details 

Propose clarifications on the service provider details (including name, trading name, service 
activities, contact details and Member State of Establishment). Please explain: [free text] 

 Case details 

Propose clarifications on the case details (including service activities concerned, products 
and/or equipment, Member States concerned, possible damage).  

Please explain: [free text] 

 
 Measures taken against the service provider 

Outline measures taken against the service provider, in conformity with EU law.  

Please explain: [free text] 

 

 Voluntary measures taken by the service provider 

Information on voluntary measures the service provider has taken to eliminate the risk. 
Please explain: [free text] 

 
 Suggestion to close the alert 

Suggest closing the alert as there is no longer any risk related to this service provider (in your 
territory). You inform the other Member States so that the appropriate one can initiate 
closure procedures.  

Please explain: [free text] 

 
 Objection to a closure proposal 

Object to a proposal for the closure of an alert (initiated by another Member State) when you 
have clear indications that the risk continues to persist. Please explain: [free text] 

 Request more information on service provider 

Ask for more information on the service provider in order to supervise the service provider 
properly.  Specify what information is missing in the alert and who should provide it.  
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Please explain: [free text] 

 

 Request more information on case details 

Ask for more information on the case details in order to supervise the service provider 
properly. Specify what information is missing in the alert and who should provide it.  Please 
explain: [free text] 

 Other 

Please explain: [free text] 

 
 

Supporting documents (possibility to upload documents and to add [free text] explanations 
on them) 
 

Additional information you may want to provide on the case: [free text] 

 
 


