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“We need better broadband, connectivity and infrastructure. Despite 
the great efforts to-date, there is still a serious digital gap between 
rural and urban areas. This is a real obstacle for the development of 
new businesses, jobs and prosperity in rural areas. 

To help close this gap, around €6 billion (EAFRD and ERDF) in funding 
is available to finance broadband roll-out as well as other digital 
infrastructures, especially in rural and peripheral areas. At the same 
time, the European Commission is implementing an "Action plan for 
Rural Broadband", aiming to help broadband roll-out in rural and 
remote areas.

The next step is to use this increased connectivity to improve the 
quality of life and standard of living in rural areas: this means better 
access to jobs and improved services.”

Phil Hogan
European Commissioner for Agriculture and Rural Development 

“Cohesion policy is an important contributor to the EU Digital Agenda. 
This means that regional and local authorities will be able to implement 
projects that correspond best to people’s needs, with investments in 
broadband deployment and online public services.”

Corina Crețu
European Commissioner for Regional Policy

“Digitisation does not only present an opportunity for stimulating 
the economy, but also creates a risk of greater social exclusion and 
poverty, as well as differences between European regions and between 
Member States. 

We must eliminate the difference between urban and rural areas in 
access to the network. Connectivity has improved, but is insufficient 
to address fast-growing needs. Indicators show that the demand for 
fast and ultrafast broadband is rapidly increasing and is expected to 
increase further in the future. 

It has been said many times that we are in the middle of the 4th 
industrial revolution. Digital technologies are exerting a transformative 
force the like of which has not been seen for over a century. This 
certainly brings challenges, but it also provides huge opportunities for 
our economy and society.”

Mariya Gabriel
European Commissioner for Digital Economy and Society
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Introducing
the European Network
of Broadband Competence Offices

Connecting - Sharing Knowledge - Building Capacity

www.bconetwork.eu


What are 
BCOs?

Broadband Competence 
Offices (BCOs) are the 
national and regional 

public authorities 
responsible for broadband 

deployment in Member 
States.

They advise
policy-makers, 

project promoters, and 
citizens on broadband and 

the technological, legal 
and financial challenges of 

broadband projects.

What is
the BCO Network?

In short
The BCO Network brings together Member States’ 

national and regional public authorities in charge of 
broadband deployment with the objective of increasing 

their knowledge and capacity to reach the Gigabit 
Society objectives, and bring the benefits of connectivity 

and the Digital Single Market to all EU citizens.

The European
Broadband Competence Offices 
Network
is a European Commission initiative 
with the purpose of supporting 
Member States to reach the EU 
Digital Agenda objectives, with 
an emphasis on the Digital Single 
Market and Gigabit Society.

Part I

The Digital Single Market is one of the top 
priorities of the European Commission for 
2014-2020 because it has the potential to 
unleash growth, competition, investment 
and innovation, while creating new sources 
of employment.

In order to bring the full social and economic 
benefits of the Digital Single Market to all 
citizens, a digital transformation in both 
rural and urban areas is needed. 

To achieve this transformation, however, 
widespread deployment and uptake of 
very high capacity networks is a necessity 
throughout the European Union.

The BCO Network exists to support Member 
States and regions in achieving this.

It does this through the exchange of 
knowledge, experience and good practices 
among its members and with the European 
Commission, and through an annual 
programme of training and capacity 
building. 

The programme comprises training events 
and thematic group meetings, training 
materials, the latest information on EU 
funding for broadband, and a video interview 
series on broadband projects from across 
the EU that demonstrate good practices.

The BCO Network is animated by a dedicated 
Support Facility set up by the European 
Commission. The BCO Network Support 
Facility designs the annual programme for 
the Network in close collaboration with the 
Directorates-General for:

Agriculture and Rural Development
Communications Networks, Content 
and Technology
Regional and Urban Policy
Competition

››
››



Did you know?

You can:

• Find your national BCO in the BCO Network 
Directory

• Learn about good practices in broadband 
projects and BCO services, as well as EU 
policy and funding, in the BCO Network 
video interview series

• Find the latest news, videos and publications 
all in one place on BCOnetwork.eu

• Study factsheets on broadband 'good 
practice projects' in the Good Practices 
Database

• Receive EU Broadband and Digital Single 
Market news by email via the Broadband 
Europe and Digital Single Market newsletters

• Get answers to the most frequently asked 
questions on the BCO Network in the FAQ 
page

The growing
BCO Network

A national BCO 
in every Member 
State, and over 
80 regional 
offices.

http://directory.bconetwork.eu/
http://videos.bconetwork.eu/
http://www.bconetwork.eu/
https://ec.europa.eu/digital-single-market/en/broadband-good-practices
https://ec.europa.eu/digital-single-market/en/newsletters
http://faq.bconetwork.eu/


This report will demonstrate how the BCO Network and Support 
Facility achieved their 2018 objectives, which were to: 

Connect, share knowledge and build capacity 
across the BCO Network

Bringing BCOs, experts and European Commission officials 
together, in person, to bring clarity to the legal, technological and 
financial concerns of broadband  planning and implementation, 
with a particular emphasis on State aid and rural deployment. 

Building the capacity of the Network's members; exchanging 
experiences and good practices; facilitating dialogue on 
the needs and challenges specific to different frameworks, 
environments, economies and demographics.

Grow the Network
at regional level

Encouraging more regional BCOs to join, participate in, and 
gain from the Network, and to share their experiences for the 
benefit of all the members.

Strengthen the Network
at EU, national and regional level

Reinforcing connections with key partners, such as the European 
Network for Regional Development and the National Rural 
Networks.

Empowering BCOs through increasing awareness and 
understanding among their stakeholders of how BCOs can 
support them in broadband planning and deployment.

2018 objectivesPart II



In order to support EU Member States in reaching 
the EU connectivity targets, the primary objective 
of the BCO Network and Support Facility, since 
their launch in 2017, has been to connect, share 
knowledge and build capacity:

CONNECT
broadband authorities 
across European Member States and regions
with one another,
and with experts and European Commission 
representatives

to
SHARE KNOWLEDGE
on good practices,
policy,
planning,
and funding,

and
BUILD CAPACITY
through an annual programme
of events and resources.

Connecting, sharing knowledge
and building capacity

Part II
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1.a

Training 
sessions and 
thematic 
group 
meetings

Central to the BCO Network is its annual programme 
of training sessions and thematic group meetings. 

The goal of these events is to strenghten the 
Network  and its members through:
• the exchange of experiences and good practices; 
• discussions with fellow BCOs, experts and the 

European Commission; 
• in-person guidance on complex issues and 

overcoming project hurdles; 
• networking and learning;
• and building capacity in order to be able to 

deliver. 

The subjects presented and discussed during these 
events are established in close consultation with the 
Network's members and the European Commission, 
in order to address the areas where the greatest 
need and interest lie. 

State aid and technological neutrality returned as 
core training topics in 2018, the BCO Network's 
second year of operations.

A fresh emphasis, however, was set on the needs 
and deployment challenges of rural and remote 
areas, such as mapping and last mile connection.



Training sessions

Services for rural
and remote areas

This session's focus was on the needs and 
challenges specific to rural and remote areas. 
It addressed the need to stimulate broadband 
usage by promoting dedicated services in 
these areas. 

DG AGRI has been focusing on digital services 
for rural areas for over a year, with two EU 
networks, EIP-AGRI and the ENRD, both having 
adapted specific action plans. This session 
allowed the findings to be shared with the 
BCO Network members, which traditionally 
have less of a focus on rural challenges. 

The objectives of the session, selected based 
on feedback from Network members and the 
European Commission, requesting to dedicate 
special attention to the specific needs of rural 
areas, were: 
• empowering BCOs in countries and regions 

where little public money is available
• diversifying the support of BCOs and 

making them more relevant for their 
stakeholders 

As a follow-up of this session, an article 
encouraging further collaboration between 
BCOs and regional representatives of the 
European Network for Rural Development  was 
written for the Autumn/Winter 2018 edition of 
the ENRD Rural Connections magazine.

State aid

This session addressed the crucial issue of 
how State aid can be planned in areas where 
30 Mbps connectivity is already available. 
Indeed, many countries aim to push for 100 
Mbps or more in the coming years, and these 
efforts need to stay State aid-compliant. 

The presentation was given by officials from 
DG COMP, which allowed participants to ask 
specific questions and discuss their issues 
with the most knowledgeable people on the 
subject. Case studies were then presented by 
a selection of BCOs.

Basic regulation:
• Articles 107 and 108 of the Treaty on the 

Functioning of the European Union (TFEU) 
provide the basic rules on State aid

• Commission Notice on the notion of State 
aid as referred to in Article 107(1) of the 
TFEU (read more)

• Commission Notice on a simplified 
procedure for treatment of certain types 
of State aid (read more)

• Block Exemption Regulation for State aid 
(read more)

• EU Guidelines for the application of State 
aid rules in relation to the rapid deployment 
of broadband networks (read more)

• Other resources from DG COMP:
• Studies and reports (read more)
• Vademecum on State aid rules (read 

more)

https://eur-lex.europa.eu/legal-content/EN/TXT/PDF/?uri=CELEX:12012E/TXT
https://eur-lex.europa.eu/legal-content/EN/TXT/PDF/?uri=CELEX:52016XC0719(05)&from=EN
http://ec.europa.eu/competition/state_aid/legislation/notice_simplified_procedure_en.pdf
http://ec.europa.eu/competition/state_aid/legislation/block.html
https://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=OJ:C:2013:025:0001:0026:EN:PDF
c:\Users\jan\AppData\Local\Microsoft\Windows\INetCache\Content.Outlook\41V1AHSZ\o	http:\ec.europa.eu\competition\state_aid\studies_reports\studies_reports.html
http://ec.europa.eu/competition/state_aid/studies_reports/vademecum_on_rules_09_2008_en.pdf
https://enrd.ec.europa.eu/publications/rural-connections-magazine-autumnwinter-2018-edition_en


Training sessions

Demand-side 
measures

For over ten years, most EU governments 
have promoted broadband roll-out through 
supply-side measures – i.e. accelerating 
infrastructure deployment. The policy has 
been successful and close to 80% of EU 
citizens now have access to NGA networks. 
However, in many regions we see the uptake 
of high-speed connectivity at less than 10% 
of potentially connected users. 

This session explored the reasons why uptake 
is slowing down, when roll-out is still taking 
place. Notable examples were shared from 
Denmark. 

A CERRE study from December 2017 was 
presented, and demand-side measures such 
as demand aggregation, voucher schemes 
and others were also discussed. 

The World Bank presented how voucher 
schemes and demand-side measures are 
working in geographies outside the EU, and 
how effective they can be to complement 
market forces.

DG COMP closed the session, explaining under 
which conditions such demand-side measures 
can be deployed and what elements to keep 
in mind when planning demand-side support 
schemes. 

Technological 
neutrality

This training session focused on implications 
of technological neutrality for the ERDF and 
EAFRD funds. 

During the first part, different fixed and wireless 
technologies were presented. Speakers shared 
their views on the future of 5G, WiFi, fibre 
optic infrastructure and satellite  connectivity 
options.

In discussion with leading European industry 
representatives, participants were able to 
explore this range of technologies in depth, 
including their contribution to achieving the 
EU connectivity targets. The discussion also 
addressed geographical barriers and needs 
particular to different regions, as well as other 
challenges in Europe.

The second part was a closed session dedicated 
to BCO Network members, other relevant 
public authorities, and European Commission 
representatives. Participants discussed the 
State aid implications of technology choices, 
and how to achieve the best results and 
connect more citizens by combining several 
technologies, especially in rural and remote 
areas. Four BCOs, both national and regional, 
then presented their approaches to these 
issues. 

http://www.cerre.eu/sites/cerre/files/171212_CERRE_BroadbandDemand_FinalReport.pdf


Mapping and step change
Experts and BCO Network members shared good 
practices regarding different types of mapping: 
service, infrastructure and investment mapping. 

The main points for debate were:
• where State support for broadband 

deployment is most needed;
• how different perspectives on mapping can 

contribute to a holistic view for decision-
makers;

• the importance of accurate mapping when 
planning State aid schemes.

TÜV Rheinland Consulting is currently in charge of 
developing an EU integrated monitoring platform 
that will aggregate and benchmark mapping 
measurements of the connection services 
provided by broadband networks. The first phase 
of the project will end in December 2018, and 

Thematic group meetings

it will be available online once the relevance of 
the collected data has been assessed by the 
European Commission. 

In this project, BCOs are expected to, among 
others, contribute with the provision of reliable 
data and validate the collected data, and benefit 
from the developed methodology for regional or 
national mapping activities.

The new European Electronic Communications 
Code, Article 22, deals with mapping existing 
investments. The Code will be approved in 
December 2018. The Code also foresees the 
possibility of fining private operators and public 
authorities in cases where false information is 
provided.

Training sessions

Last mile

Many Member States have funded backhaul 
networks. In many cases these investments 
have not had the desired effect of triggering 
private sector investment to close the last 
mile gap.

Similarly, in some Member States roll-out of 
infrastructure is funded for 'houses passed' 
rather than for houses connected. Again, in 
many cases, the investment to close the last 
gap is not materialising.

This session explored some of the reasons for 
these shortcomings. To that end, the various 
investment models and the effects they may 
have were discussed. Special attention was 
given to wholesale prices and wholesale 
access, among others. 

Examples from various BCOs were presented, 
and a panel of Baltic States discussed the last 
mile challenge. All three Baltic States invest 
in the 'middle mile', however the up-take 
for closure of the last mile varies. The panel 
explored some of the influencing factors, 
such as wholesale prices, distances to access 
points, dark fibre vs active service, and more. 

Services BCOs can offer, 
other than funding
During the meeting, the results from an extensive questionnaire on the roles and services of the 
BCOs in the Network were presented. Its aim was to improve understanding of the members’ needs 
and to identify commonalities and differences between BCOs across the EU. The principal conclusions 
included the following:
• 75% of regional BCOs want more exchanges with BCOs in their country;
• 80% of national BCOs and 66% of regional BCOs want to network with other countries' national 

BCOs;
• BCOs at national level vary widely in size, mandate and structure; 
• The greatest difference emerges when comparing available resources;
• Regional BCOs often cover all aspects, from planning, policy and State aid, to funding and providing 

information;
• While funding is often outside the national BCOs' mandate, it is integral in the regions;
• Project preparation and last mile investment often fall outside the remit of both the national and 

regional BCOs.

https://www.tuv.com/world/en/
http://europa.eu/rapid/press-release_IP-18-4070_en.htm


1.b

Sharing
good practices, 
information on EU 
funding and policy,
and more

Throughout the annual programme of the BCO 
Network runs a common thread: the sharing of good 
practices and information on EU funding and policy. 

GOOD PRACTICES are shared by BCOs, experts, 
European Commission representatives and 
broadband project directors through the:
• training sessions and thematic group meetings, 

presentations and reports
• publications 
• video interview series
• good practice projects database

EU FUNDING and POLICY information is shared by 
experts and European Commission representatives 
through the:
• training sessions and thematic group meetings, 

presentations and reports
• publications
• video interview series
• quarterly reports on EU funding for broadband 

via the European Structural and Investment 
Funds' Operational and Rural Development 
Programmes within individual Member States

All the above are shared directly with the Network's 
members through the BCO Network forum, which 
additionally hosts thematic discussion groups for 
members and European Commission representatives 
to continue discussions from the training sessions 
and thematic group meetings, as needed.

Publications

Videos

How to set up a Broadband Competence Office

Broadband Competence Offices (BCOs) provide legal, technical and financial 
guidance to project promoters and policy makers to support broadband 
deployment at national, regional and local level. Support and training is 
available to BCOs, but the first step in ensuring that a BCO is effective lies in 
its set-up. This brochure outlines the steps for establishing an effective BCO 
in a Member State or region, as well as the funds and support available to 
BCOs at EU-level.

European funding for broadband - 2014-2020

This brochure introduces the European Union financial tools created in 
order to support Member States, boost broadband investment, and promote 
economic growth and opportunities. These come under the European 
Structural and Investment Funds (ESIF), the European Fund for Strategic 
Investments (EFSI), the Connecting Europe Facility (CEF), and tools to detect 
investment opportunities.

Technical assistance for broadband - 2014-2020

This brochure presents the principal EU technical assistance instruments 
available to public administrations involved in the promotion of connectivity 
in the EU, for the design and implementation of broadband programmes 
and projects, including the setting up of a BCO. These include the European 
Structural and Investment Funds (ESIF), the Structural Reform Support 
Programme (SRSP), the TAIEX-REGIO PEER 2 PEER programme, the European 
Investment Advisory Hub (EIAH), and the Joint Assistance to Support Projects 
in European Regions (JASPERS) partnership. Some also include support for 
private entities.

Good practices from the 2018 Broadband Award winners

Five award-winning broadband projects are presented in a brochure each year 
as the examples of good practices for each of five award categories, which 
represent the five key strengths for a successful and impactful European 
broadband project: 
• Innovative models of financing, business and investment
• Cost reduction and co-investment in a future-proof infrastructure
• Territorial cohesion in rural and remote areas
• Socio-economic impact and affordability
• Openness and competition

https://ec.europa.eu/digital-single-market/en/news/how-set-broadband-competence-office
https://ec.europa.eu/digital-single-market/en/news/how-set-broadband-competence-office
https://ec.europa.eu/digital-single-market/en/news/european-funding-broadband
https://ec.europa.eu/digital-single-market/en/news/european-funding-broadband
https://ec.europa.eu/digital-single-market/en/news/technical-assistance-broadband
https://ec.europa.eu/digital-single-market/en/news/technical-assistance-broadband
https://ec.europa.eu/digital-single-market/en/news/broadband-good-practices-2018-european-broadband-awards
https://ec.europa.eu/digital-single-market/en/news/broadband-good-practices-2018-european-broadband-awards


The BCO Network's video interview 
series combines:

• an exploration of good practices 
in broadband project planning, 
financing, and use of technology, 
among others

• a look at challenges and the ways 
different projects overcame them

• BCO showcases, exploring different 
set-ups, services and mandates, 
and how different BCOs, at both 
national and regional level, fulfil 
them

• introductory overviews of EU 
broadband-related policy, such 
as  regional development and 
territorial cohesion, and funding 
avenues, such as the Connecting 
Europe Facility and Connecting 
Europe Broadband Fund

• and thematic videos on connected 
topics such as smart agriculture 
and Smart Villages

The series is comprised of interviews 
with broadband project promoters 
across Europe, ranging from BCOs 
and national and regional authorities 
to rural cooperatives and private 
companies; and European Commission 
representatives and experts.

Video interview 
series

http://videos.bconetwork.eu/
https://youtu.be/NLFEQOAEqHw
https://youtu.be/LyamR9oDImg
https://youtu.be/LyamR9oDImg
https://youtu.be/-d55zeDjuks


Growing the Network
at regional level

Part II

In order to enable all EU citizens to be part of and 
benefit from the Digital Single Market, supporting 
the deployment of reliable high-speed broadband 
throughout all areas of the EU, including the most 
remote, requires engagement and exchange at 
regional level across the EU. 

Having consolidated the BCO Network at national 
level, in 2018, greater regional input and interaction 
was sought. The BCO Network increased its 
outreach to EU regional broadband authorities, as 
connecting them both to one another and to BCOs 
at national level is key to gaining critical first-hand 
understanding of the different requirements and 
challenges to deployment in each region, and of the 
successful approaches that can be adapted from 
one region to another.

The BCO Network Support Facility's 2018 
publications, mentioned above, also served to 
support more regions to join the BCO Network and 
benefit from its knowledge-exchange and capacity-
building programme. For potential BCOs, the key 
publications were How to set up a BCO and Technical 
assistance for broadband, which includes practical 
and funding provisions for assisting in the set-up of 
a BCO.

A public workshop on The BCO Network: Addressing 
the digital gap in rural and remote areas, as part of 
the European Week of Regions and Cities, was also 
targeted at encouraging more EU regions to set up 
BCOs and join the Network.

2

The BCO Network: 
addressing the digital 
gap in rural and remote 
areas

This workshop shared ideas on how broadband projects can be implemented 
in rural and remote areas and how these projects can empower them. 

The digital gap affecting European rural and remote areas brings significant 
obstacles for their development as well as for European economic growth. 
The lack of both reliable connection and digital skills limits citizens and 
businesses. Rural areas are also often areas of market failure. Public 
investment is therefore crucial. 

The EU supports broadband roll-out in rural areas and will continue doing 
so in the next programming period (2021-2027). 

https://ec.europa.eu/digital-single-market/en/news/how-set-broadband-competence-office
https://ec.europa.eu/digital-single-market/en/news/technical-assistance-broadband


Strengthening
the Network

Part II

Since its beginning in 2017, the BCO Network Support 
Facility has engaged with key partners and participated 
in international events in order to empower BCOs through 
increasing awareness of the Network, the role of BCOs and 
how different stakeholders can be supported by their BCO. 

To this end, in 2018, the BCO Network Support Facility 
undertook ten 'Broadband Missions' (some in alignment 
with the European Commission's  Action Plan for Rural 
Broadband), reaching specialist stakeholder audiences in 
broadband and connected fields, such as smart agriculture, 
Smart Villages, rural development, innovation, and 
community-led networks.

In addition to these missions, the BCO Network Support 
Facility engaged with a range of organisations and 
institutions important to the activities of the Network's 
members and stakeholders, through  events, collaborations, 
communication activities, articles and video interviews. 
These included the:
• European Network for Regional Development (ENRD)
• National Rural Networks (NRNs)
• Agricultural European Innovation Partnership (EIP-

AGRI)
• Connecting Europe Broadband Fund (CEBF)
• World Bank
• COPA-COGECA

Two BCO Network Support Facility articles were published 
by the ENRD in 2018:
• .
• .

3

BCO Slovakia meeting

Bulgarian EU Presidency
High-level forum on e-agriculture:
2gether 4 Strong Digital Agriculture
The BCO Network Support Facility participated in:
Expert panel discussion: Learning from 
experience: How to unleash the innovation 
potential of the digital technologies?
Event report

Festival After Futuri Digitali
The BCO Network Support Facility presented:
a. EU connectivity objectives; the BCO 
Network; the Action Plan for Rural Broadband; 
typologies, success factors and EU funding for 
community broadband projects.
b. How to set up a regional BCO
Event report (IT)

Third ENRD Smart Villages Thematic Group
meeting:
Revitalising rural services through social 
and digital innovation
The BCO Network Support Facility presented:
Basic conditions for digitising rural services: 
state-of-play of EU broadband coverage and 
need for demand stimulation
Event highlights

ENRD Smart Villages Seminar:
Revitalising rural services through social 
and digital innovation
The BCO Network Support Facility moderated:
1. Action Lab on community broadband
2. Policy Incubator on digital innovation in rural 
services
Event highlights

OECD Rural Development Conference:
Revitalising public goods and services 
through digital and social innovation
The BCO Network Support Facility presented:
The BCO Network and connectivity in rural 
areas
Event report

Irish Local Development Network:
Rural connectivity workshop
The BCO Network Support Facility presented:
Community-led projects, LEADER, the BCO 
Network, and the Action Plan for Rural 
Broadband

United Nations Internet Governance Forum
Dynamic Coalition on Community 
Connectivity
The BCO Network Support Facility presented:
The divital divide and the European BCO 
Network
Event report

Meeting with BCO Lithuania
The BCO Network Support Facility discussed:
Learning from Baltic BCOs and 'last mile' 
connectivity

Meeting with BCO Slovakia
The BCO Network Support Facility discussed:
Support to BCOs in planning broadband roll-
out

Meeting with BCO Latvia
The BCO Network Support Facility discussed:
Learning from Baltic BCOs and 'last mile' 
connectivity

The Action Plan for Rural Broadband
Improving rural broadband networks

https://enrd.ec.europa.eu/action-plan-rural-broadband_en
https://enrd.ec.europa.eu/publications/rural-connections-magazine-autumnwinter-2018-edition_en
https://ec.europa.eu/digital-single-market/en/news/european-commission-joins-forces-help-bringing-more-broadband-rural-areas
https://enrd.ec.europa.eu/
https://enrd.ec.europa.eu/networking/nrn-profiles_en
https://ec.europa.eu/eip/agriculture/
https://www.cubeinfrastructure.com/strategy-cebf.php
http://www.worldbank.org/en/country/eu
https://copa-cogeca.eu/Menu.aspx
http://www.fao.org/europe/events/detail-events/en/c/1109785/
https://eu2018bg.bg/en/events/560
https://www.afterfestival.it/
https://www.afterfestival.it/news/chiusa-la-seconda-edizione-di-after-futuri-digitali-a-reggio-emilia
https://enrd.ec.europa.eu/news-events/events/3rd-meeting-thematic-group-smart-villages_en
https://enrd.ec.europa.eu/publications/smart-villages-3rd-thematic-group-meeting_en
https://enrd.ec.europa.eu/news-events/events/enrd-seminar-smart-villages_en
https://enrd.ec.europa.eu/sites/enrd/files/s7_smart-villages_seminar-highlights.pdf
http://www.oecd.org/rural/rural-development-conference/
https://enrd.ec.europa.eu/publications/revitalising-public-goods-and-services-through-digital-and-social-innovation_en
http://ildn.ie/
http://www.intgovforum.org/multilingual/content/igf-2017-4
https://www.intgovforum.org/multilingual/index.php?q=filedepot_download/5923/988
sumin.lrv.lt/en/
https://www.vicepremier.gov.sk/
http://www.sam.gov.lv/satmin/content/?cat=8


The 2018 Annual Conference

The Annual Conference of the BCO Network is 
an opportunity for members, potential members, 
and European Commission representatives to 
come together, share the milestones of the past 
year, and set common priorities for the year 
ahead. 

During the 2018 Annual Conference, the latest 
developments in broadband investment support 
by the European Commission were shared by 
representatives from DGs AGRI, REGIO, CNECT 
and COMP.

Key points were the launch of the Connecting 
Europe Broadband Fund and the renewal of the 
European Fund for Strategic Investments. Other 
important 2018 developments included progress 
on the Action Plan for Rural Broadband, launched 
at the 2017 BCO Network Annual Conference; 
negotiations on the 2021-27 Multiannual 
Financial Framework; the second generation of 
the Connecting Europe Facility; and the WiFi4EU 
initiative. 

Members of the BCO Network then spoke, 
highlighting in particular the value of 
participation in training events and thematic 
groups, and appealing for more regional BCOs to 
join the Network. BCO Poland’s Dominik Kopera 
underlined that the BCO Network enables Member 
States and regions to exchange good practices 
in overcoming their common challenges. BCO 
Navarra’s Ignacio Moreno called for existing 
members to be even more involved in sharing 
their experiences and needs in order to better 
direct the activities of the Network.

Participants reflected on lessons learnt in 2018, 
including the diversity of BCOs’ structures, 
mandates, engagement and resources; the need 
to overcome the language barrier to involve 
more regions; and common issues affecting all 
BCOs, namely the rural-urban gap, mapping, step 
change, State aid rules, and technology choices. 
Furthermore, it was discussed that the Network 
should increasingly be shaped and animated by 
the members themselves. 

Bilateral meetings between BCOs and European 
Commission representatives gave participants 
a chance to raise specific issues one on one. 
Following this, thematic break-out sessions 
aimed to collect insights from across the Network 
on the principal challenges to be addressed in 
2019. 

The break-out sessions centred on: 
• Managing the change: transition to new 

connectivity targets; mapping and strategic 
decisions 

• Promoting connectivity and take up in rural 
areas, investment models 

• Re-use of infrastructure / cost reduction 

The outcomes were presented in the closing 
plenary session, during which participants 
voted on which challenges should be prioritised. 
Combined with feedback obtained from the 
Network throughout 2018, these results will 
contribute to shaping the focus areas and 
activities of the BCO Network in 2019. 

Managing the change: transition to new 
connectivity targets; mapping and strategic 
decisions 
Promoting connectivity and take up in rural 
areas, investment models 
Re-use of infrastructure / cost reduction 

Part III
Looking 
toward 2019

Regions and Member States face different challenges and the BCO 
Network offers a common platform to learn from each other and overcome 
difficulties, all in a friendly environment and in direct touch with peers 
and European Commission representatives. The transition to the Gigabit 
Society or the role that 5G may be able to play are new challenges that 
need to be jointly addressed in the upcoming years.

The Network should keep promoting the exchange of good practices, good 
examples of smart cities, as well as facilitate exchanges with industry 
stakeholders, researchers and experts in the field. Europe won’t be able 
to achieve the Gigabit Society goals solely with commercial investments. 
Public entities are still needed to support connectivity targets, especially 
in rural areas. 

Dominik Kopera
BCO Poland

A clear benefit of the BCO Network is getting first-hand impressions from 
the European Commission during the meetings, trainings and thematic 
groups, which offers clarity on what is expected from regional authorities. 
No less important is learning from other BCO members. This kind of 
benchmarking with other regional and national authorities as well as the 
sharing of experience and good practices with other BCOs has proven to 
be very useful. 

For the coming years, I would encourage the members of the Network 
to undertake some common actions and policies, involving national and 
regional BCOs. I invite the BCO members to make an effort to be connected, 
attending as many meetings as possible and providing as much feedback 
as possible, in order for the Commission and the BCO Network Support 
Facility to be able to give answers to our real needs.

Ignacio Moreno
BCO Navarra, Spain

After only two years of activity, the BCO Network has grown tremendously. 
There are now national BCOs in each Member State, and many regional 
BCOs have become increasingly engaged. Despite great progress across 
the EU, the challenge of rural areas remains – indeed, if over 80% of 
citizens have access to NGA, only 47% have the same access in rural 
areas. Finding solutions to bridge this digital divide will therefore remain 
the first priority of the BCO Network in 2019. The third year of operations 
will also deepen some of the activities and actions that were started in 
the first two years. The energy and participation that members contribute 
has been a key driver and strength of the Network. We will build on this 
dynamism in order to have more activities driven and decided directly by 
members. Finally, 2019 will be crucial with regard to the negotiations on 
future EU funding for broadband. This issue will continue to feature as a 
priority throughout the year.

Jan Dröge
BCO Network Support Facility

https://ec.europa.eu/digital-single-market/en/bco-network-directory?field_dsm_bco_address_country=PL
http://www.navarra.es/home_es/
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FOR MORE INFORMATION:

The Broadband Competence Offices (BCO) Network is 
a European Commission initiative with the purpose 
of supporting Member States to reach the EU Digital 
Agenda objectives, with an emphasis on the Digital 
Single Market and Gigabit Society. The BCO Network 
is expected to play an important role in broadband 
development in rural and remote areas, as part of the 
Rural Broadband Action Plan. For information on specific 
national BCOs, consult the BCO Network Directory.

The European Commission has set up a Support Facility 
to assist the BCO Network members in the planning, 
programming, implementation and monitoring of 
broadband projects through an annual programme 
of events, workshops, training seminars and the 
exchange of good practices, and by contributing to 
the organisation of the annual European Broadband 
Awards competition.

The BCO Network’s annual programme is created in 
close coordination with the Directorates-General for 
Agriculture and  Rural Development, for Communications 
Networks, Content and Technology, for Regional and 
Urban Policy, and for Competition.

THE BCO NETWORK

This brochure was created by the BCO Network Support Facility.
The information and views stated in this brochure are those of the authors and do not necessarily reflect the official position of the European Commission. Neither 
the European Union institutions and bodies nor any person acting on their behalf may be held responsible for the use which may be made of the information 
contained herein.
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