
 

1 

 

 
CEF TELECOM – 2018-1 CALLS FOR PROPOSALS 
 

FREQUENTLY ASKED QUESTIONS 
 

eID & eSignature – version 27 April 2018 
 
 

All information in blue has been added since the previous version. 
 
 

Commonly used abbreviations in this FAQ 
 

NIAS National identification and authentication system 

eIDAS electronic IDentification, Authentication and trust Services 

DSI Digital Service Infrastructure 

DSS Digital Signature Standard 

iOS iPhone Operating System (Apple) 

 
 

1. What is the main difference between this call and the 2017-1 eID & eSignature call?  
 
The main difference between this year's call and the 2017-1 eID & eSignature call is that funding 
for this year's call is aimed at activities integrating services to the eIDAS node and no funding is 
forseen for the setting up and operation of eIDAS nodes. See also Q7 below.  
 
 

2. The call text states that the consortium must consist of at least 3 applicants from one 
or more Member States. Does this mean a multi-country consortium is eligible for this 
call? 

 
A multi-Member State consortium could be eligible, if it fulfils the minimum requirement as noted 
in section 5 of the call text - at least 3 applicants in total from one or more Member States.  
 
As indicated in section 6.1 of the call text, for proposals addressing eID (objectives 1, 2 and 3), at 

least one entity should be a public service or an entity acting on behalf of a public service in order 
to enable the connection to the eIDAS node. If an entity in charge of eIDAS node is not part of the 
consortium, an explicit endorsement (i.e. letter) from the relevant Member State representation of 
eIDAS Cooperation Network must be provided in order to demonstrate the commitment of the 
eIDAS node operator to assist the proposed Action with the connection to the eIDAS node.  
 
For proposals addressing eSignature (objective 4): at least one entity should be a public service or 

an entity acting on behalf of a public service. If no public entities are part of the consortium, an 
explicit endorsement (i.e. letter) from the relevant public service(s) on behalf of which the 
applicants are acting must be provided.   
 
 
3. Why is it necessary to form a consortium of three entities to integrate eID in our own 
service? 

 
As indicated in section 5 of the call text, in order to be admissible for this call, a consortium of at 
least 3 entities needs to be formed. In addition, as indicated in section 6.1 of the call text (under 
"consortium composition requirements"), at least one of the entities in the consortium should be a 
public service or an entity acting on behalf of a public service. If an entity in charge of eIDAS node 
is not part of the consortium, an explicit endorsement from the relevant Member State 

representation of the eIDAS Cooperation Network must be provided.  
 

Even if your organisation itself is a public body (and has the endorsement from the eIDAS 
Cooperation Network) and therefore is able to fulfil the eligibility criteria on its own, a consortium is 
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intended to help you increase the impact of your proposal and ensure use and take up of the eID 

DSI. This could be done e.g. by involving other public/private entities that will be also connecting 
different services to the eIDAS node end users, or entities from other Member States which with 
you can carry out cross-border interoperability tests. Please note that under the eIDAS Regulation1 
public bodies offering online services to citizens that require authentication are obliged to accept 
EU eIDs, so it would not be difficult to find other entities interested in connecting their services to 
the eIDAS node in their Member state to meet this obligation.    
 

 
4. What is the minimum objective to use eIDAS: one single service or one service for 
each of the three applicants/entities in the consortium?  
 
Although proposals including three applicants/entities working on a single service are expected, 
consortia could also be working on multiple services.  

 
 

5. Is there an indicative budget for individual eID and/or eSignature actions? 
 
There is no indicative budget foreseen for individual actions, as the requested budget of the actions 
depends on the scope of each proposal and the activities proposed. As indicated in section 4 of the 
call text, there is a €8 million indicative total budget available for the call. An indicative €7.5 million 

is earmarked for eID actions for objectives 1, 2 and 3 listed in section 2.1 of the call text, and an 
indicative €0.5 million has been set aside for eSignature services (objective 4).  
 
 
6. What kind of e-services are being developed thanks to this  - and the previous calls – 
for the implementation of eID in Europe? 
 

The types of e-services being developed so far in Member States include public as well private 
sector services. The list of possible public e-services is very large, but examples include the linking 

up of tax offices, social security departments or vehicle registration services. The private sector 
services include for example postal, banking and cloud platform services.   
 
 

7. Would the task of setting up an eIDAS node be eligible within the scope of a proposed 
Action? The proposed Action would not be limited to setting up an eIDAS node, but 
would include this task as one of its activities. 
 
No. The setting up of an eIDAS node is not eligible under this call. Please refer to section 2.1 of the 
call text which indicates the specific objectives of this call.  
 

 
8. Is the eID core service platform relevant only to eSignature or does eID have its own 
core service platform? 
 

eID has its own core service platform. More information on the CEF eID and eSignature building 

blocks: https://ec.europa.eu/cefdigital/wiki/display/CEFDIGITAL/CEF+Digital+Home 
 
 
9. Should a proposed Action include cross-border testing of the service connection to the 
node? 
 

                                                           
1 Regulation (EU) No 910/2014 of the European Parliament and of the Council of 23 July 2014 on electronic 

identification and trust services for electronic transactions in the internal market and repealing Directive 

1999/93/EC, see http://eur-lex.europa.eu/legal-

content/EN/TXT/?uri=uriserv%3AOJ.L_.2014.257.01.0073.01.ENG 

 

https://ec.europa.eu/cefdigital/wiki/display/CEFDIGITAL/CEF+Digital+Home
http://eur-lex.europa.eu/legal-content/EN/TXT/?uri=uriserv%3AOJ.L_.2014.257.01.0073.01.ENG
http://eur-lex.europa.eu/legal-content/EN/TXT/?uri=uriserv%3AOJ.L_.2014.257.01.0073.01.ENG
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Yes. Cross-border testing should be included in the proposal in order to demonstrate that the 

implementation of eID actually works, according to the section 2.1 of the call text. In that sense, 
participants in the proposed Action are advised to involve users with foreign eIDs in the testing, as 
a means to authenticate in the e-services/systems/online platforms in the scope of the action. See 
also Q11. 
 
 
10. Are the costs of e-service adjustment considered to be eligible (e.g. e-service 

changes related to the acceptance of new SAML format/additional attributes in 
communication with the national identification and authentication system)? If we are 
preparing our e-service to accept foreign credentials (eIDs), are the translation costs of 
the e-service website considered to be eligible as well? 
 
The costs of any technical changes or adjustments which are necessary to enable e-services to be 

connected to and operate with the eID and online platform are considered to be eligible. 
 

However, the translation costs of the e-service website would not be considered as an eligible cost 
under this call. 
 
 
11. Are there any requirements that the projects will have to comply with to verify the 

capability of the connected service upon the completion of the project?  
 
Yes. Projects addressing the eID DSI integration should be able to demonstrate the achievement of 
the objective(s) according to the section 2.1 of the call text. In that sense, the proposed Action is 
expected to produce a report showing how users from at least five EU Member States/EEA 
countries authenticate in the connected service to perform actual business transactions using their 
nationally issued eIDs. 

 
In addition, the proposed Actions will be subject to validation by the eID core service platform. This 

validation will consist, as a minimum, of the eID core service platform carrying out testing to check  
the operation of the service connection to a Member State node and the cross-border 
authentication of that service (and assertion of information on attributes, mandates and 
authorities, if applicable) using an eIDAS-compatible means of electronic identity as part of the 

business process. For that goal, the proposed Actions will be expected to provide information of the 
URLs, accessible through Internet, where the service can be reached for this testing. 
 
This process will be reflected accordingly in the grant agreement signed by INEA with the selected 
beneficiaries. See also Q9. 
 
 

12. Our Member State has not yet integrated the eIDAS node. What is the possibility for 
a consortium of private companies from our Member State to submit a proposal? Are we 
allowed to connect the services to an eIDAS node from another Member State that is 
already in place?  

 
If yes, which Member State would endorse our application?  
 

Yes, this would still be possible to submit the proposal as it should be technically possible for a 
consortium to connect services offered in one Member State to a node operated in another Member 
State. The consortium would need the technical agreement of the Member State, which is in this 
case the Member State operating the node in order to comply with the eligibility criteria. Moreover, 
in case an entity in charge of eIDAS node is not part of the consortium, an explicit endorsement 
(i.e. letter) from the relevant Member State representation of eIDAS Cooperation Network must be 

provided in order to demonstrate the commitment of the eIDAS node operator of that Member 
State to assist the proposed Action with the connection to the eIDAS node. 
 
See section 6 of the General FAQ for additional information. 
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13. Could private services be connected to the national identification and authentication 
system (NIAS) that is already connected to the national eIDAS Node? This way, private 
services would be connected to the national eIDAS node via NIAS.  
 
The connection of private services to a national identification and authentication system (NIAS) 
that is already connected to a national eIDAS Node would be covered under this call, as it is still a 
connection to the eIDAS Node - albeit not a direct routing. Please note that under the eIDAS 

interoperability framework, it is up to the Member States to decide how to implement the interface 
between the services and the eIDAS node. The proposed architecture and approach should be 
clearly explained in the proposal.  

 
 
14. Is the customization and integration of identity provider systems in a NIAS 
(credential issuers) eligible under this call? 

 
No. Customization and integration of identity provider systems is not eligible under this call. 
However, the integration of providers of information on attributes, mandates and authorities, under 

objective 2 (Attributes enablement) listed in of section 2.1 of the call text, is eligible, provided that 
this information is made available, associated to a cross-border identification using existing identity 
provider systems, to an e-service/system/online platform.  

 
 
15. I would like further information about how to frame a proposal so that the 
requirements are both met and align with the context of cross border eID 
interoperability to deliver services. Where can I find more information on the policy and 
operational aspects of cross border eID? 

 
The eID section of the European Commission's CEF Digital website 

(https://ec.europa.eu/cefdigital/wiki/display/CEFDIGITAL/eID) provides a variety of technical and 
policy-related background as reference. Any specific questions on the policy and operational 
aspects can be addressed to the CEF Telecom calls helpdesk (inea-cef-telecom-calls AT 
ec.europa.eu), which will ensure proper follow-up. 
 
 
16. Do we need to make use of the CEF Building Blocks and software in our proposal? We 

have developed a similar functionality but we are not using CEF Building Blocks. 
 
Yes. The reuse of the solution provided by the CEF Building Blocks is required for proposed Actions 
submitted under this call. For example for eSignature, the development of a separate eSignature 
solution as such is not the objective of the call. Please note that proposals which do not use the 
Building Blocks will not be disqualified from the evaluation, but this aspect will be reflected in the 
evaluation scores, especially under the "Relevance" criterion.    

 

 
17. Would the development of the interface linking the identity provider to the eIDAS 
node be eligible under this call if: 

a) The proposed Action is developing an eIDAS node 
b) The proposed Action is developing an eIDAS node and integration of the eID 

DSI in an existing e-service platform? 
 
No. This is not eligible under the 2018-1 call. (See also Q7). 
 
 
18. For our proposed Action addressing eID, if our consortium has a public entity partner 
that manages the node, can our consortium coordinator be a private entity? 

 
Yes. As indicated in section 6.1 of the call text, for eID proposals, at least one entity should be a 
public service or an entity acting on behalf of a public service in order to enable the connection to 

the eIDAS node. In this case, as you have a public sector entity managing the node, it would fulfil 
this requirement.  

https://ec.europa.eu/cefdigital/wiki/display/CEFDIGITAL/eID
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There is no requirement that the coordinator has to be a public entity, so you are free to choose 
which partner in your consortium – public or private – that is best suited to serve as the 
coordinator. Please ensure that you explain the role of each partner in the consortium, notably in 
Q2.5 of application form part D.  

 
 

19. What is the licensing model of the work resulting from a CEF financed project? Can a 
commercial partner further resell a product that includes the CEF Building Blocks? 
 
There is no specific licensing model that is imposed by the call. . However, it would be 
advantageous for the applicant to clearly explain in the proposal the approach for further take up of 
the solution developed as part of the proposed Action and what could be further commercialised.   
 

Please note that in line with Article II.25.3 of the grant agreement, in case the profit is made 

during the action's duration, it would need to  be declared to the Agency at the time of payment 
and could result in the lower grant amount.  Once the action has ended and the payment of the 
balance finalised, no restrictions apply on the selling of an action's results. 
 
 

20. Can we as a private company submit a proposal for both eID DSI integration 
(objective 1) and a proposal for student mobility (objective 3) as indicated in section 2.1 
of the call text?   
 
Yes. As also indicated in General FAQ Q4.1, there is no limit to the number of proposals which can 
be submitted by the same organisation as long as this organisation is eligible to apply under the 
respective calls and has the financial and operational capacity to carry out all of the proposed 

Actions. It is however recommended to submit one application that covers different objectives, 
instead of separate applications per objective as listed in section 2.1 of the call text, since an 
integrated proposal is probably better positioned regarding the Relevance and Impact and 

Sustainability award criteria (section 8 of the call text).  
 
Please note in any case that the participation of higher education institutions in a proposal 
including objective 3 is key for ensuring their adoption of eIDAS.  
 
 
21. Is there a list available indicating the Member States which have already set up their 
eIDAS nodes? 
 
Yes. Please refer to the CEF Digital portal for updated information about the situation of the eIDAS 

node in a particular Member state, as well as the points of contact:   
 
https://ec.europa.eu/cefdigital/wiki/display/CEFDIGITAL/Country+Overview+-+eID  
 
 

22. Section 3.3.2.2 of the 2018 Work Programme mentions support to student mobility, 
in line with the EU Student eCard and the Once Only Principle, as one of the application 

areas of the eID DSI integration. How can we address this in our proposal?  
 
The EU Student eCard initiative is part of the actions proposed by the European Commission to 
create a European Education Area by 2025 (see: https://ec.europa.eu/commission/news/towards-
european-education-area-2025-2017-nov-14_en). It is aimed at supporting student mobility with 
electronic identification based on their national electronic identity. It will enable secure exchange of 
data (e.g. student records, academic attributes) and access to services (e.g. course materials, 

enrolment services, online libraries) in hosting institutions/countries.  
 

https://ec.europa.eu/cefdigital/wiki/display/CEFDIGITAL/Country+Overview+-+eID
https://ec.europa.eu/commission/news/towards-european-education-area-2025-2017-nov-14_en
https://ec.europa.eu/commission/news/towards-european-education-area-2025-2017-nov-14_en
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The Once Only Principle is described in the EU eGovernment Action Plan 2016-20202 in this way: 

"public administrations should ensure that citizens and businesses supply the same information 
only once to a public administration. Public administration offices take action if permitted to 
internally re-use this data, in due respect of data protection rules, so that no additional burden falls 
on citizens and businesses."  
 
The focus of this call objective (objective 3) is on integrating the eID DSI in e-services aimed at 
students in mobility, so that they can authenticate with the eID means from their country of origin. 

In addition, by linking this eID with their EU Student eCard, the e-service can be provided with the 
attributes required to securely exchange academic data with their origin education institution. 
 
The following projects funded under the Erasmus+ programme are already working on supporting 
student mobility. Proposals under this objective should clearly demonstrate how they will link and 
integrate to the extent possible the work of these projects:  

 
 European Student Card: http://europeanstudentcard.eu/  

 EMREX: http://www.emrex.eu/  
 Erasmus without paper: https://www.erasmuswithoutpaper.eu/   

 
See section 2.1 of the call text for more information. 
 

 
23. Our Erasmus Without Papers consortium is interested in applying for this call. Are we 
eligible?  
 
The admissibility and eligibility criteria for proposed actions are indicated in sections 5 and 6 of the 
call text. Section 5 specifies that a consortium must consist of at least 3 entities from one or more 
Member State(s), and section 6.1 indicates that one of those entities should be a public service or 

an entity acting on behalf of a public service in order to enable the connection to the eIDAS node. 
If an entity in charge of eIDAS node is not part of the consortium, an explicit endorsement from 

the relevant Member State representation of the eIDAS Cooperation Network must be provided.  
 
In addition, please note that if you have applied for EU funding elsewhere for this particular Action, 
or are already receiving funding for part of this proposed Action, you must include the details about 

this funding in application form part C. See also Q15.1C1 of the General FAQ for more information. 
 
 
24. Our proposal intends to cover both eID and eSignature objectives. How is the 
indicative allocation of budget applied in this case? 
 
The indicative budget for this call is listed in section 4 of the call text. If a proposal covers both eID 

and eSignature objectives, it is advised that it separates the budget for the eID and eSignature 
activities, respectively. In this case, the budget assigned to eID activities would be taken from the 
overall eID allocation for the call (€7.5 million indicative), whereas the budget assigned to 
eSignature activities would come from the eSignature allocation for the call (€0.5 million 

indicative).  
 
If the proposal does not have a separate budget for eID and eSignature objectives, the total 

budget of the proposal would be taken from the overall eID indicative budget allocation. 

 
 
25. Can we submit a proposal that only addresses one of the eID objectives? 
 
As is explained in the section 2.1 of the call text, proposals can address one or more of the four call 
objectives. In the case of eID, however, proposals addressing attributes enablement (objective 2) 
will probably also need to address DSI integration (objective 1), since the information on 
attributes, mandates and authorities needs to be made available to an e-service/system/online 

                                                           
2 Communication: EU eGovernment Action Plan 2016-2020 - Accelerating the digital transformation of 

government, COM(2016) 179 final of 19 April 2016, see: https://ec.europa.eu/digital-single-
market/en/news/communication-eu-egovernment-action-plan-2016-2020-accelerating-digital-transformation   

http://europeanstudentcard.eu/
http://www.emrex.eu/
https://www.erasmuswithoutpaper.eu/
https://ec.europa.eu/digital-single-market/en/news/communication-eu-egovernment-action-plan-2016-2020-accelerating-digital-transformation
https://ec.europa.eu/digital-single-market/en/news/communication-eu-egovernment-action-plan-2016-2020-accelerating-digital-transformation
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platform in another country, which has to be integrated in an eIDAS node. Similarly, proposals 

addressing student mobility (objective 3) will also probably need to address attributes enablement 
(objective 2), since the exchange of academic attributes associated to identity information would 
be required to realise the Once Only Principle in line with the EU Student eCard. See also Q20. 
 
 
26. Is the development of a commercial product under the scope of this call? If so, what 
conditions would have to be met? 

 
The development of a commercial product cannot be a goal of the proposed Action itself, although 
it may be a by-product of another goal directly linked to the objectives as indicated in section 2.1 
of the call text (e.g. if the proposed Action is about integrating eIDAS in an existing e-
service/platform/ system, and these services/platforms/systems are based on a commercial 
product which requires updating). Any type of product development should be explained in the 

proposal, and any plans to “resell” this product should be documented in question 3 of application 
form part D dealing with sustainability issues. Please note that according to Article II.25.3.1 of the 

model grant agreement, the grant may not produce a profit for the beneficiaries – please refer also 
to General FAQ 14.1.  
 
 
27. Section 3.2.2.2 of the Work Programme notes that possible application areas for 

generic services could be financial or mobile communications, but particularly support to 
student mobility. Does this mean that our proposal should be focused on student 
mobility? What would be the difference between last year's call if we do indeed focus on 
student mobility in our proposal?  
 
Support to student mobility is just one of the objectives of this call, as indicated in section 2.1 of 
the call text. It is indeed relevant due to its cross-border aspect and as a favourable environment 

for development of the eID and eSignature DSIs. However, proposals addressing other areas, such 
as those in the financial or mobile communications areas, are also encouraged under this call. 

 
If you do choose to focus your proposal on student mobility areas, please make sure that you 
clearly address objective 3 as listed in section 2.1 of the call text. The main difference compared to 
the 2017-1 call is that this year's call encourages the further development of cross-border aspects, 

namely by linking to and integrating to the work of ERASMUS+ projects. See section 2.1 of the call 
text for more information and Q22 above.  
 
 
28. Our organisation participates in the Erasmus+ programme but not specifically in the 
projects mentioned in the call. Can you clarify if the participation in such Erasmus+ 
projects is a mandatory requirement? 

 
It is not required to be participating in the projects mentioned in the call in order to submit a 
proposal. However, applicants are asked to clearly demonstrate how their proposal can reuse/build 
on what has been already achieved by the projects mentioned in the call, and how CEF eID or CEF 

eSignature under eIDAS can be combined with those projects. 
 
 

29. Can a country, which has implemented the eIDAS node but not the national eID DSI 
platform, request funding under this call for the implementation of the eID platform? 
 
Yes. This said, the implementation of the separate eID platform should be properly explained in the 
proposal, to demonstrate that it fulfils the objective stated in the call. Notably, under the objective 
"eID DSI integration", the applicants should be connecting to the e-services/systems/online 

platforms that already exist in various public or private sectors. 
 
 
30. We assume that making use of domain-specific attributes (e.g. educational) through 
the eIDAS network would require changes to the eIDAS Technical Specifications and that 
such changes would need to be eventually approved by the eIDAS Technical Subgroup. 

What happens if the eIDAS Technical Subgroup does not approve the required changes 
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and the cross-border authentication cannot be demonstrated as a result by the end of 

the project?  
 
In the case that cross-border authentication cannot be demonstrated by the Action before its end 
date, the minimum that should be demonstrated in a testing environment is the feasibility of the 
cross-border authentication using the domain-specific attributes.  
 
Please note that the use of domain-specific attributes does not necessarily imply that the eIDAS 

Technical Specifications (https://ec.europa.eu/cefdigital/wiki/display/CEFDIGITAL/eIDAS+Profile) 
should be changed. In fact the eIDAS SAML Attribute Profile already considers these domain-
specific attributes (section 2.7 of the eIDAS Technical Specifications). The decision on the use of 
domain-specific attributes would need to be taken by the domain owners.  
 
 

31. In order to prove that by the end of the project the services covered by it are 
integrated with an eIDAS node, and that cross-border authentication using national eID 

means from at least 5 Member States/EEA countries is possible, it would be required to 
configure at least the eIDAS nodes in these 5 Member States/EEA countries. Would it be 
necessary to involve at least 5 eIDAS node operators and 1 Service Provider to make this 
happen? 
 

The call leaves it to the applicants to decide how they wish to create their consortium, with only 
one requirement as regards the number of entities (three). The size of the consortium is not linked 
in any way to the number of eIDAS nodes participating in the project, nor the number of Member 
States/EEA countries involved. In the most common setting, the service provider will be connecting 
to only one eIDAS node and the cross-border authentication will be enabled by the connections the 
eIDAS node has to the nodes of other Member States. Therefore, to fulfil the requirement of cross-
border authentication using national eID means from at least 5 Member States/EEA countries, the 

eIDAS node to which the service provider is connected must be connected to the eIDAS nodes of at 
least of 5 Member States/EEA countries, capable of acting as sending countries by providing 

authentication responses. 
 
Please note that in order to submit the proposal there is no requirement to have an eIDAS node 
operator as part of the consortium, but it is necessary for the proposals to submit the explicit 

endorsement from the member of the eIDAS Cooperation Network. This endorsement is required to 
demonstrate the commitment of the eIDAS node operator to assist the project with the connection 
to the eIDAS node as described above.  For this reason, the applicants should ensure that: 
-  the eIDAS node operators are informed in advance about their project, and  
- if necessary, dedicated activities are included in the proposal that would enable the achievement 
of the cross-border authentication from at least 5 Member States, as stipulated in the call for 
proposals.   

 
 

eSignature specific-questions: 
 

 

1S. Would the development of an eSignature solution that enables integration of DSS in 
other systems be eligible under this call? 
 
Yes. This development would be eligible under this call.  
 
 
2S. For eSignature, can you please clarify whether the DSS components are compatible 

with Android and iOS?  If not, is there any flexibility with respect to the use of the DSS 
components? 
 
The DSS library is written in the Java programming language. This means that direct use of the 
DSS library in iOS is not possible. Use of the DSS library in Android is possible, but problematic, 
due to the use of Bouncy Castle in DSS, which causes problems in use on Android. More 

information on DSS can be found on the CEF Digital web portal, see 

https://ec.europa.eu/cefdigital/wiki/display/CEFDIGITAL/CEF+Digital+Home. 
 

https://ec.europa.eu/cefdigital/wiki/display/CEFDIGITAL/eIDAS+Profile
https://ec.europa.eu/cefdigital/wiki/display/CEFDIGITAL/CEF+Digital+Home
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A possible use of DSS for mobile applications would be to integrate DSS in a web service, which 

can be accessed through, for example, SOAP or REST. 
 
In terms of flexibility with respect to the use of the DSS components, under objective 4 listed in 
section 2.1 of the call text, it indicates that "developed systems should be able to demonstrate 
their use of the eSignature DSI Building Block's DSS open-source library". (Note that SD-DSS has 
been renamed to DSS.) This would encompass both the direct use of DSS in a system and use of 
DSS as a reference implementation of the eIDAS Regulation and related standards. 
 

 

3S. Can any Member State request funding for the implementation of eSignature? 

 
Yes, provided that what is proposed addresses the eSignature objective of the call. 


