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CEF TELECOM – 2017-3 CALLS FOR PROPOSALS 
 

FREQUENTLY ASKED QUESTIONS 
 

eTranslation – version 24 November 2017 
 

 
All information in blue has been added since the previous version. 
 
 

Commonly used abbreviations in this FAQ 

 

DSI Digital Service Infrastructure 

ELRC European Language Resource Coordination 

MT@EC European Commission Machine Translation Service 

 
 
1. What is the difference between this call and the 2016-3 Automated Translation call?  
 
The main differences between this year's call and the 2016-3 Automated Translation call are as 

follows: 
 
 Participation of two entities, each from a different Member State, instead of three entities 

compared to last year 
 Change in the second priority objective (integration projects) compared to last year's call: 

there is now a narrower focus in terms of targeted services, i.e. CEF Digital Service 
Infrastructures (CEF DSI) and services related to CEF DSIs, as well as a strengthened focus 

on the application of technologies other than machine translation. 

 
All applicants – and especially applicants who previously applied under the past call – should 
thoroughly read the call text, as the overall structure and format of the call text itself is slightly 
different from the 2016-3 call. 
 
 

2. What are the types of proposed Actions that can be supported under this call? 
 
As indicated in section 2.1 of the call text, proposals supported in this call must contribute to at 
least one of the following two objectives: 
1. Language resource projects: projects for facilitating language resource identification, 
processing and collection in the Member States 

 
2. Integration projects: reference implementations and showcase projects for making online 
services multilingual with existing technology  

 
Please see the call text for more information.  
 
 

3. Is there room for research and development actions? 
 
CEF Telecom does not cover research and development activities. As indicated in section 2.2 of the 
Work Programme, "CEF focuses on providing operational services which are ready to be deployed 
and which will be sustainable and maintained over time." As such, funding research and 
development is outside of the call scope. The focus for this call is on using existing tools in 
combination with the CEF eTranslation service to offer improved or new services. 
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4. What are the official languages of the EU?  

 
The 24 official languages of the EU are: Bulgarian, Croatian, Czech, Danish, Dutch, English, 
Estonian, Finnish, French, German, Greek, Hungarian, Irish, Italian, Latvian, Lithuanian, Maltese, 
Polish, Portuguese, Romanian, Slovak, Slovene, Spanish and Swedish.  
 
Please note that for this call, any of the above languages may be addressed, as well as Icelandic 
and Norwegian (Bokmål and Nynorsk). See section 2.1 of the call text for more information.  

 
 
5. Are projects that address other European languages (e.g. Catalan, Turkish) than 
those listed in Q4 above eligible under this call?  
 
The 2017 Work Programme does not explicitly restrict the eligible languages for this call. However, 

the priority language resources for the language resource projects (objective 1) are defined in 
section 2.1 of the call text as follows: 

 
 language resources, in particular parallel corpora, in EU/CEF languages for which data is 

currently not available in the CEF Automated Translation Core Service Platform in sufficient 
quantity (i.e. Icelandic, Croatian, Norwegian and Irish); 

 language resources in domains relevant for the CEF DSIs, taking into account the demand 

for addressing a specific language or DSI; 
 generic language resources in all EU/CEF languages, to improve the overall quality of 

eTranslation for a broader set of text styles and to extend its lexical coverage.  
 
For integration projects (objective 2) proposals should address languages which are 
important/relevant to the digital service(s) they are addressing to ensure a significant impact on 
the Digital Single Market. The choice of languages should be based on the documented real needs 

of the digital service.  
 

Note that the European Commission's MT@EC service currently serves the 24 official EU languages 
(see Q4 above) and Norwegian (Bokmål). The eTranslation service (API to be available in July 
2017) will serve all official EU languages, with other languages to come at a later stage.   
 

 
6. What is the expected budget of the projects to be funded under this call? 
 
There is no indicative budget per project; the actual size of the proposal and the requested CEF 
Telecom funding must in any case be commensurate with the activities and objectives of the 
proposed Action.  
 

 
7. Can you give examples of specific domains of interest under the language resource 
projects (objective 1)? 
 

Examples of the specific domains of interest include, but are not limited to, social security, 
consumer protection, culture, education, legal matters, eHealth, public sector information, cyber 
security. See also Q8 below. 

 
 
8. Are the language resource projects (objective 1) supposed to collect language 
resources in a certain domain? 
 
Collecting language resources is a valid approach to address the requirements of the call. If this is 

an important aspect of a proposal, the added-value of these resources for the CEF Automated 
Translation Core Service platform must be demonstrated. There must also be clarity on the 
ownership and licencing status of the language resources. Resources which are not already 
available to the CEF Automated Translation Core Service platform through other sources, e.g. the 
ongoing ELRC action and projects funded under the 2016-3 call, are of interest for this call. The 
ELRC initiative must be used as a channel for the provision of language resources to the platform. 

Please note that creating new repositories is not in the scope of this call.  
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9. Are projects which collect language resources supposed to tackle the legal and 
privacy issues of those resources? 
 
The Digital Single Market Communication states that “The Digital Single Market must be built on 
reliable, trustworthy, high-speed, affordable networks and services that safeguard consumers' 
fundamental rights to privacy and personal data protection while also encouraging innovation”. 
Proposals should be clear on how they will resolve legal and privacy issues associated with the 

datasets they collect. Projects are also expected to build on the past work in this area, and to take 
into account activities within the ongoing ELRC action.  
 
 
10. Is work on anonymisation of language resources in scope of the call? 
 

Privacy and confidentiality concerns are one of the main blocking factors for the provision of 
language data to be used in the development of language technologies. Applying effective 

anonymisation techniques to data sources relevant to CEF eTranslation in view of providing these 
data resources to the CEF Automated Translation Core Service platform is therefore in scope of this 
call.  
 
 

11. What kind of language resources are you looking for in this call? 
  
We are looking for language data in machine readable format which will be used to build, improve, 
and evaluate natural language systems such as the machine translation engines of the CEF 
Automated Translation Core Service platform. 
 
The most valuable resources in this context are large bilingual or multilingual corpora, large 

monolingual corpora (e.g. official corpora of national languages), as well as domain-specific parallel 
corpora and terminologies in the fields of consumer rights, culture, legal domain, social security, 

health, public procurement, etc. More details are provided on the dedicated ELRC page: 
http://www.lr-coordination.eu/node/272.  
 
See section 2.1 of the call text for more information.  

 
 
12. Is the focus of the integration projects (objective 2) only the CEF DSIs? 
 
No. The services targeted under this objective can be CEF DSIs or other national online services 
and portals related to CEF services. 
 

 
13. Can you give examples of scenarios for integration projects (objective 2)? 
 
Projects funded under this call could relate to the integration of the CEF eTranslation service to CEF 

DSIs that do not yet use it. Projects could also address a service in one or more Member States, 
Iceland and/or Norway with a cross-border or multilingual dimension, e.g. a national online social 
security service which is broader in scope than EESSI (Electronic Exchange of Social Security 

Information) and covers several languages due to customer requirements. Another example could 
be national eProcurement or eHealth services in view to making them multilingual. Projects could 
also cover digital services offered by a national Alternative Dispute Resolution member of the 
Online Dispute Resolution (ODR) network that wishes to have a multilingual dimension and broader 
scope than ODR.  
 

E-services and solutions listed in eGovernment factsheets of Member States: 
(https://joinup.ec.europa.eu/community/nifo/og_page/egovernment-factsheets) could be 
addressed by the proposals, if they have a cross-border and multilingual element and are relevant 
to any of the CEF DSIs.  
 
 

 

 

http://www.lr-coordination.eu/node/272
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14. Is the focus of the integration projects (objective 2) only on machine translation or 

are other technologies possible? 
 
In line with objective 2 as indicated in section 2.1 of the call text, proposed Actions can, and are 
encouraged to, extend the CEF Automated Translation Core Service platform by deploying other 
technologies enabling automation of multilingualism going beyond machine translation. The need 
for integrating such technologies should be demonstrated based on an existing analysis of user 
requirements of the digital service targeted by the proposal. 

 
 
15. How are the integration projects (objective 2) expected to work together with the 
CEF Automated Translation Core Service platform? 
 
The CEF Automated Translation Core Service platform currently offers an Application Programming 

Interface (API) enabling connection to its machine translation service (MT@EC). In July 2017, the 
eTranslation web service (API) will be available for including the eTranslation service in other 

websites. It will be possible to translate text snippets, i.e. short strings of text such as a sentence, 
with a basic level of security. Services developed in the projects funded under this call will be able 
to connect free of charge for the duration of the project. The projects will be responsible for 
integrating the API.   
 

For more complex implementations or use of technologies other than machine translation, the 
proposal should provide clear descriptions of what it envisages, including the expected contribution 
and involvement of the CEF eTranslation development team. Please note that integration projects 
must not impose any changes on or modify the inner workings of the Core Service platform. 
 
 
16. How does the API or the web service work for translating text fragments in terms of 

synchronisation: Is it real time? Does it support a "heavy load" in case we decide to 
translate page contents for various sections (i.e. news, announcements) from a website? 

Does it also support the translation of full HTML pages without affecting the HTML 
structure (i.e. to translate only text, not other tags)? 
 
MT@EC is the current machine translation service used by the European Institutions which is the 

precursor to the CEF eTranslation service. MT@EC offers an asynchronous web service (i.e. not real 
time), with the average translation time for snippets around 15 seconds. 
 
The first version of eTranslation, providing an API for machine-to-machine translation of snippets, 
will be online from July 2017, while a full version able to handle documents is scheduled for 
November 2017. 
 

At the time projects selected under this call are due to start, CEF eTranslation will provide an API 
for machine-to-machine translation of full documents (common office formats) and text snippets 
(5000 characters, utf8 encoded plain text). It will be a synchronous service with a queuing 
mechanism in place to cope with heavy loads. 

 
HTML is supported by MT@EC but inline tags are a weak point, so the rendering of complex pages 
may not be faithful. Some improvement in handling of HTML tags by the eTranslation service can 

be expected in 2018. 
 
 
17. Would the setting up of a language resource production factory (platform) using 
open-source software to address all steps in language resource production (crawling, 
cleaning, alignment, etc.), together with the exploitation of such a factory for the 

production of DSI-oriented language resources fall under the scope of the call (i.e. 
objective 1)? 
 
Actions addressing the problem of data scarcity for languages or domains relevant to the CEF are in 
scope of the call. In that sense, a platform which "produces" the new language resources for CEF 
Automated Translation could be in scope of the call.  
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This call has practical objectives and the success of any language resource (objective 1) proposal 

will be measured by the amount and quality of language resources it will effectively supply. The 
measureable outcome in terms of language resources supplied to CEF Automated Translation (not 
already available to the CEF Automated Translation Core Service platform through other sources) is 
what counts and will be assessed during the evaluation of the proposal.  
 
In addition, any language resource proposal must clearly demonstrate its added-value and what 
differentiates it from the ELRC activities. 

 
 
18. What is meant by "mandatory interoperability tests to confirm compliance with the 
CEF Automated Translation Core Service Platform", as indicated in section 2.1 of the call 
text? 

 
All projects will need to demonstrate and prove that the results they produced are useful for the 

CEF Automated Translation Core Service platform (for objective 1 language resource projects) or 

that they use the eTranslation service (for objective 2 integration projects).  
 
For successful proposals, verification milestones will be agreed during the grant agreement 
preparation phase specifying the exact scope of the milestone and means of verification. A 
verification milestone for a language resource project could be an upload of a defined quantity of 
language resource datasets to the CEF Automated Translation repository of language resources 
(currently ELRC-SHARE). The accomplishment of the milestone would be verified by INEA on the 

basis of a report provided by the consortium on the upload/transmission and details on the 
language resources supplied. 
 
A verification milestone for an integration project could be the implementation of the eTranslation 
service: connection to eTranslation service established; requests for machine translations from the 
online service received and processed by Automated Translation Core Service platform. The 
accomplishment of the milestone would be verified by INEA on the basis of a report provided by 

the consortium to INEA on the number of requests channelled to eTranslation engines and/or other 

engines (breakdown of requests per various engines). 
 
 

19. Could the CEF eTranslation Building Block be integrated into the EESSI DSI as part of 
this call? 
 
Yes. In this case, the proposed Action would have to address objective 2 (integration projects) of 
the call, as indicated in section 2.1 of the call text. However, please note that the section 3.11.2.2 
(Building blocks) of the 2017 Work Programme indicates that "the EESSI deployment will use 
eTranslation and will also include eID building block in the Reference Implementation of a National 

Application (RINA) as from mid-2017". Therefore, the proposed use of eTranslation must not 
overlap with the automated translation functionalities which will already be available in RINA as 
provided by the European Commission, DG Employment. 

 
eTranslation technology will be enabled in RINA. Consequently, all Member States that will use 
RINA as the National Application will have access to the eTranslation services. (They will still be 
required to install a service and configure it with proper credentials for the eTranslation Application 

Programming Interface (API)). RINA will have a separate installation manual with details about how 
to install and set up the RINA eTranslation proxy web service. If some Member States decide to 
have their own implementation for the National Application (other than RINA), they could replicate 
the same work to have eTranslation activated in their own application. In addition, they could use 
other language technologies tools and services in other software components specific to their 
needs.  

 
For those applicants who submitted proposal(s) under the 2017-1 EESSI call and intend to 
integrate eTranslation into the EESSI system as part of their proposal(s) under this eTranslation 
call, please note that the scope of the proposed Action must be clearly defined. It should clearly 
address the integration of eTranslation and possibly other language technologies in order to avoid a 

risk of double funding with the proposal submitted under the 2017-1 EESSI call. 
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20. Apparently, as a private entity, we don't have direct access to the Commission's 
eTranslation resources - specifically the eTranslation engines. How should we then 
evaluate the complexity of the integration between the EC engines and our website 
translator tool as well as integrate the eTranslation engines if our proposed Action is 
selected for funding? 
 
Private sector entities which are interested in submitting a proposal under this call may be granted 

access to the eTranslation service for a period of one month to allow them to assess the 
performance of the service and to evaluate the complexity of the integration tasks that will need to 
be performed in the proposed Action. To be granted such temporary access, please contact CEF-
AT@ec.europa.eu, stating that you are preparing a proposal for CEF 2017 eTranslation call. 
 
Successful projects - no matter if run by a private organisation or public body - will be granted 

access to the eTranslation service for the duration of the action. Please note however that projects 
are not granted direct access to eTranslation engines, but they will have access to a web service 

that allows requests to be submitted. Please also note that the eTranslation service can only be 
used by public administrations. This must be taken into account in the project's sustainability plan 
(i.e. sustainability of the project results).  
 
 

21.  Is it possible for private organisations/entities to use eTranslation as their 
translation software on the same terms as public organisations on the condition that 
they contribute new and relevant language resources on a regular basis? 
 
No. The eTranslation service is available to public administration users only. Please note that 
eTranslation service is available to all CEF projects, i.e. any privately-coordinated projects may 
develop a solution that will be used by public administrations at a later stage.  

 
 

22. Is it possible to set up automatic transfer (after necessary conversions) between an 
external commercial translation software (such as SDL) and MT@EC? Would such an 
activity be in scope of this call? 

It could be possible to set up an automatic transfer of translation memories produced by other 
organisations to the ELRC-SHARE which is the repository of CEF Automated Translation. The files 
available in that repository which have a relevant scope and size are later used by the European 
Commission Directorate-General for Translation to train the eTranslation machine translation 
engines. The most useful files are large tmx files provided in one of the following formats: TMX 1.1, 
1.2, 1.3 or 1.4, UTF-8 encoding, can be parsed TMX validator 

(http://www.maxprograms.com/products/tmxvalidator.html).  
 
There is no minimum size of the tmx file which can be transferred; however the important issue is 
the establishment of a regular flow/stream of data.   
 

The ELRC-SHARE is developed by the ELRC consortium which can provide technical details 
regarding the repository. One way of automating the transfer of translation memory files to ELRC-

SHARE could be to develop plugins/software which would be installed locally on the translators' 
workstations. Whether such plugins can be installed in a given CAT tool and the effort associated 
therewith would need to be investigated. Issues relating to security and confidentiality of the 
transferred data would also need to be considered. 
 
 

23. Objective 2 listed in section 2.1 (p.2) of the call text refers to "…national online 
services and portals related to CEF services". Could you clarify to which services/portals 
you refer and provide some examples?  
 
The "national online services and portals related to CEF services" refer to online services pertinent 
to the domains covered by CEF DSIs, for example digital services in the social security domain, 
digital services in the e-Justice domain, online portals of national museums, libraries, cultural 

institutions forming part of the Europeana network, online portals of the national Safer Internet 
Centres, etc. It is up to you as applicant to identify such services and portals at the individual 

http://www.maxprograms.com/products/tmxvalidator.html
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Member State levels and organize the activities in your application accordingly to the objectives 

and aims of the call, as indicated in the call text.   
 
 
24. As indicated in section 2.1 of the call text, there will be “mandatory  interoperability 
tests to confirm compliance with the CEF Automated Translation Core Service Platform” 
on the language resource deliverables for this call. Will the semantic interoperability 
protocols referenced on the European Commission's ISA2 website 

(https://ec.europa.eu/isa2/actions/improving-semantic-interoperability-european-
egovernment-systems_en) be used for this purpose, or something else? 

See Q18 above about the mandatory interoperability tests. Please note that the semantic 
interoperability protocols from ISA2 are not excluded, but they are not currently being 

implemented on the Core Service Platform.  

 
 

https://ec.europa.eu/isa2/actions/improving-semantic-interoperability-european-egovernment-systems_en
https://ec.europa.eu/isa2/actions/improving-semantic-interoperability-european-egovernment-systems_en

