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1. What is the difference between the "Action grants to support national or transnational 

e-Justice projects" call managed by European Commission DG Justice and Consumers, 
and the CEF Telecom call for the European e-Justice Portal (CEF-TC-2018-4) managed by 
INEA? 
 

The "Action grants" call from DG Justice and Consumers is available to support European e-Justice 
projects, which may or may not be directly related to the European e-Justice Portal. Furthermore, 
this call may be used to finance a full range of activities and developments, not just those related 
to the interconnection to a module of the European e-Justice Portal. 
 
The CEF Telecom call is targeted specifically at increasing the service coverage of the European e-

Justice Portal or associated cross-border initiatives. Thus, only proposals that aim to develop a 
technical connection to one of the specific modules defined in the call will be eligible (see call text 
for more information). The range of activities funded under the CEF Telecom call is also much more 
limited: it is only for actions aimed at connecting an otherwise existing system and/or set of data 
using the specific interfaces mandated by the modules covered by the call. The call cannot be used 

to fund the development of the system itself or the collection/production of the data. 
 

 
2. What is the main difference between last year's European e-Justice Portal call (CEF-
TC-2017-1) and this 2018-4 call? 
 
Under the 2018-4 call, e-Evidence is listed as separate module eligible for receiving CEF funding, 
whereas in the 2017-1 call it was included under the module "Access to e-CODEX". The scope for 
"Access to e-CODEX" has been limited to the European Order for Payment (EOP) and the European 

Small Claims (ESC) workflows. Additionally, a new module is introduced by this call. The focus of 
this module is on the integration of electronic multilingual standard forms into national e-
government systems. Furthermore, the "Interconnection of Land Registers" module is no longer 
part of the call in 2018. Finally, the indicative amount allocated to e-Justice generic services has 
increased from €1.5 million in the 2017-1 Call to €4 million in the 2018-4 Call. 
 

 
3. In section 2.1.5 of the call text it is mentioned that "Actions which are explicitly 
excluded from the scope of the call include: generic services that are already operational 
(fully implemented) before the launch of this call." Does this pertain to generic services 
already connected to European e-Justice Portal? Or does it also include generic online 
services that are provided by the Member State, but are not yet connected? 
 

The statement refers to generic services already connected to the European e-Justice Portal: by 
definition, a system needs to be linked to the Core Service Platform in order for it to be considered 
a generic service. However, insofar as changes to existing systems that could become generic 
services by connecting to the Portal are concerned, section 2.1 of the call text also indicates: 
"Where some activities towards the establishment of the relevant generic service have already 
been carried out, applications must include a clear distinction1 between what has already been 

                                                           
1 In application form Part D 
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implemented and what will be implemented as part of the scope of the proposed Action." This 

refers to the fact that funding can be requested only for those actions that are needed to complete 
the interconnection to the European e-Justice Portal using the status quo at the launch of the call 
as a starting point. 
 
 
4. In the scope of this call, can a proposed Action include the full development of an 
application that supports a connection to the European e-Justice Portal? For example, in 

the area of "Interconnection of Insolvency Registers", if there is currently no online 
insolvency register, may one be developed from scratch in order to connect to the 
European e-Justice Portal? Or must an online service already exist in order for the 
proposed Action to be eligible? 
 
The scope of a proposed Action is restricted to the activities necessary to connect an existing 

system to the European e-Justice Portal. As such, development of the underlying system to be 
connected (such as the establishment of an online insolvency register) cannot be funded under this 

call. Please note that the system to be connected does not need to exist at the time when the 
application is submitted, but it needs to exist within the lifetime of the Action and can be developed 
in parallel using other sources of funding. 
 
 

5. In the context of this call, does "eDelivery" mean the same as "eDelivery Access 
Point"? 
 
Yes, all references to “eDelivery” or “eDelivery platform” in the eJustice call refer to an eDelivery 
Access Point. 
 
 

6. Could an eDelivery deployment/connection be among the “hook-up” activities 
described in the call text?   

 
Yes, both the deployment of a new eDelivery Access Point, in the scope of the modules under this 
call, and the connection to an existing one are considered as "hook-up" activities.  
 

In the case of deployment, both the costs related to the deployment itself and the costs related to 
the connection will be considered eligible costs in line with the call. 
 
If the proposal aims at achieving the connection of the European e-Justice Portal Generic Services 
to an existing eDelivery Access Point, only the costs related to the connection (and not the ones 
related to the deployment) will be considered eligible costs in line with the call.  
 

The connection may also be achieved via an eDelivery Access Point set up as part of another CEF 
funded action. Similarly to the previous case,  only the costs related to the connection (and not the 
ones related to the deployment) will be considered eligible costs in line with the call (this situation 
is also addressed in Question 14 of these FAQs). 

 
 
Questions on Access to e-CODEX 

 
7. Why is the connection to e-CODEX limited to the European Payment Order and the 
European Small Claims procedure? 
 
This restriction is to ensure that the call is aligned with the e-Justice activities that the European 
Commission presently supports further to the Council Action Plan 2014-20182, and is involved in on 

a technical level. 
 
 

                                                           
2 Multiannual European e-Justice Action Plan (OJ C 182, 14.6.2014, p. 2–13) 
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8. Is it possible for an e-CODEX active partner to apply for funding under this call for the 

purpose of joining the e-CODEX European Order for Payment or the Small Claims 
procedures? 
 
Yes, it is possible, provided that the conditions as indicated in the call text are met. In particular, in 
section 2.1.3 of the call text under the e-CODEX subsection, it is highlighted that "Only applications 
submitted by at least one public authority competent for the specific module will be eligible for 
funding." Please also see question 3 above that refers to activities already (partly) implemented. 

 
 
9. In the context of "Access to e-CODEX", if a Member State is planning to develop an e-
CODEX connector and gateway to include several use cases such as Financial Penalties, 
and they also extend this to support the European Order for Payment or the European 
Small Claims procedure workflows, would all of these activities be eligible? 

 
It depends on whether the activities are related to the implementation of the objectives that are in 

the scope of this call, i.e. necessary to implement the European Order for Payment and the 
European Small Claims procedure. This could for example include the cost of the e-CODEX 
connector and gateway insofar as they are not already available in the Member State applying for 
the call. See also question 8. 
 

 
10. If a Member State is already piloting with European Order for Payment and/or Small 
Claims but could significantly increase the service's coverage, e.g. by extending to more 
courts, would such activities be eligible?  
 
Such an extension would be covered by the call, as section 2.1.5 of the call text states that: "In 
duly justified and substantiated cases, proposals which aim to substantially increase the scope 

and/or the added value of an in situ generic service may also be considered as hook-up activities".  
 

However please note that the impact of such an extension will be assessed under the impact and 
sustainability criterion and will depend on the technical modalities of the extension. For example, a 
single connected competent court (out of hundreds) in one Member State can only broaden the 
service coverage to a limited extent, compared to connecting a national register to, for example, 

the Interconnection of Insolvency Registers. 
 
 
11. Given that for the "Access to e-CODEX" module (section 2.1.3 of the call text) it is 
indicated "Only applications submitted by at least one public authority competent for the 
specific module will be eligible for funding", can you please confirm if an application 
submitted by a consortium made up of both public and non-public administrations (e.g. 

courts) will be accepted? 
 
Yes, consortia are permitted to include private entities or other types of applicants provided that: 
 

 The consortium has at least one public authority. For the purposes of the call, a public 
authority is any applicant with the legal status category of "Member State" or "Public sector 
body"' (see application form part A2.1). It must include in the proposal a self-declaration 

confirming that it is indeed the competent public authority for the national participation in 
the eCodex system. 

 The application can demonstrate that the participation of the private entities or other types 
of applicants is necessary, and that they have the support for being part of the e-CODEX 
activities (such as the e-CODEX Circle of Trust agreement). 

 Each proposed generic service is aligned with the national e-CODEX infrastructure in the 

concerned Member State. 
 The long-term sustainability, operation and maintenance of all generic services is assured. 

 
Public courts would be considered as public authorities in the sense of the call.  
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Questions on the Interconnection of Insolvency Registers 

 
12. In which ways may the connection between the national Insolvency Registry and the 
European e-Justice Portal be achieved?  
 
Member States may choose between direct Simple Object Access Protocol (SOAP) communication 
or connection via the eDelivery infrastructure.  
 

 
13. Can we apply for both types of interconnections (SOAP communication, connection 
via the eDelivery infrastructure)? 
 
Yes, it is possible. But applying for both interconnections which share a lot of common elements - 
even if the connection mechanism is different - may result in disqualification of one of them, in 

order to avoid double funding of the same costs. 
 

 
14. Our eDelivery infrastructure will be built through another successful CEF proposal. 
Therefore, we would like to know if the interconnection with the eDelivery infrastructure 
could also be an eligible activity under this call? 
 

Yes, this activity would be eligible as long as the proposed Action concerns the connection between 
the national system(s) and the national eDelivery gateway.  
 
 
Questions on the integration of electronic multilingual standard forms into national e-
government systems 
 

15. We would like to complete the integration of our national technical solutions for 
sending/receiving electronic multilingual standard forms by the February 2019 date of 

application, in line with Article 27 of Regulation (EU) 2016/1191. However, this would 
require us to complete the work before a grant agreement could be signed. Would such 
an application be eligible for funding? 
 

If an Action finishes before the grant agreement is signed, it will not receive EU funding. As 
indicated in Section 10.1.3 of the call text, pursuant to Article 130 of the Financial Regulation, no 
grants may be awarded retrospectively for Actions already completed.  
 
 
16. Could you describe the hook-up activity applying to the part of the call "Integration 
of electronic multilingual standard forms into national e-government systems"?  

 
Section 2.1.5 of the call text provides a general description of "Hook-up activities", however 
applicants to the "Integration of electronic multilingual standard forms into national e-government 
systems" part of the call are only expected to address those activities that are relevant to that 

generic service.  
 
For example, in the case of public documents, there is no technical interconnection with the e-

Justice Portal, and therefore certain parts of the description of "Hook-up activities" in section 2.1.5, 
such as “development of specific connection software” and “integration testing”, do not apply in the 
case of public documents.  
 
 
17. Does the hook-up activity cover the entire development costs to our national system 

(which is not connected to a central EU system)?   
 
No, it does not. As set out in section 2.1.5 of the call text, activities proposed under this call 
"cannot be used to fund the development of the system itself or the collection/production of the 
data".  
 

Only costs strictly necessary to achieve the objectives of the call and clearly justified by the 

applicant in the proposal may be considered eligible. 
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Depending on the proposal, where activities such as acquisition of software, hosting of servers, 
user authentication, and other horizontal features are strictly necessary to achieve the objectives of 
the call, costs related to those activities might be considered eligible.  
 
It is the responsibility of each applicant to demonstrate in the proposal the relevance of the 
activities included therein.   
 


