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CEF TELECOM – 2017-1 CALLS FOR PROPOSALS 
 

FREQUENTLY ASKED QUESTIONS 
 

eID & eSignature – version 12 May 2017 
 
 

All information marked in blue has been added since the previous FAQ version. 
 
 
1. What is the minimum objective to use eIDAS: one single service or one service for 
each of the three applicants/entities in the consortium?  

 
Although proposals including three applicants/entities working on a single service are expected, 

consortia could also be working on multiple services.  
 
 
2. Is there an indicative budget for eID and/or eSignature actions? 
 
There is no indicative budget foreseen for eID actions, as the requested budget of the actions 

depends on the scope of each proposal and the activities proposed. There is a €6 million indicative 
total budget available for eID actions to be supported under this call (€4 million for type (a) and 
(b) proposals listed in section 3 of the call text + €2 million for type (c) proposals) and a €1 million 
indicative budget for eSignature services (type (d)).   
 
 
3. What kind of services are being developed during the implementation of eID in 

Europe? 
 
The types of services being developed so far in Member States include public as well private sector 
services. The list of possible public services is very large, but examples include linking tax offices, 
social security departments or vehicle registration services. The private sector services include for 
example postal, banking and cloud platform services.   
 

 

4. Would the task of setting up an eIDAS node be eligible within the scope of a proposed 

Action? The proposed Action would not be limited to setting up an eIDAS node, but 

would include this task as one of its activities. 

 

Yes, setting up of an eIDAS node would be eligible for those Member States that do not yet have 

their eIDAS nodes ready and did not benefit from funding under the 2014 CEF Telecom eID call for 

the connection of the national eID infrastructure to the core platform. The node set up should be 
compliant with the latest version of the eIDAS technical specifications, available here: 
https://ec.europa.eu/cefdigital/wiki/display/CEFDIGITAL/eID+eIDAS+profile. 
 
 
5. Is the integration of a national eIDAS node into the "eID core service platform" 

eligible/in scope for this call? 

 
The integration of a national eIDAS node into the "eID core service platform" should be understood 
as the setup of the eIDAS node with the use of the latest version of the eIDAS technical 

specifications provided by the eID core service platform (please see Q4 above). For the proxy type 
of nodes, this would have to be integrated with the national eID platform that would have the eID 
notified.  
Please also note that: 

- in the eIDAS Interoperability Architecture, Member States are the trust anchors for all 
nodes and no central trust anchor is provided (e.g. via the Commission).  

https://ec.europa.eu/cefdigital/wiki/display/CEFDIGITAL/eID+eIDAS+profile
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- the funding for the setup of the eIDAS node is available only for those Member States that 

do not yet have their eIDAS nodes ready and did not benefit from funding under the 2014 
CEF Telecom eID call for the connection of the national eID infrastructure to the core 
platform. 

 
 
6. Should a proposed Action include cross-border testing of the service connection to the 
node? 
 

Yes. Testing should be included in the proposal in order to demonstrate that the implementation of 

eID actually works. See also Q10. 

 
 
7. Are the costs of e-service adjustment considered to be eligible (e.g. e-service changes 

related to the acceptance of new SAML format/additional attributes in communication 

with the national identification and authentication system)? If we are preparing our e-
service to accept foreign credentials (eIDs), are the translation costs of the e-service 
website considered to be eligible as well? 
 
The costs of any technical changes or adjustments which are necessary to enable e-services to be 
connected to and operate with the eID and online platform are considered to be eligible. 

 
However, the translation costs of the e-service website would not be considered to be eligible. 
 
 
8. The call text states that the consortium must consist of at least 3 applicants from one 
or more Member States. Does this mean a multi-country consortium is eligible for this 
call? 

 
A multi-Member State consortium could be eligible, if it fulfils the minimum requirement as noted 

in the call text - at least 3 applicants in total from one or more Member States. As indicated in 
section 8.2 of the call text, for proposals addressing eID, at least one entity should be a public 
service or an entity acting on behalf of a public service in order to enable the connection to the 
eIDAS node. If an entity in charge of eIDAS node is not part of the consortium, an explicit 
endorsement (i.e. letter) from the relevant Member State representation of eIDAS Cooperation 
Network must be provided.  

 
For proposals addressing eSignature: at least one entity should be a public service or an entity 
acting on behalf of a public service. If no public entities are part of the consortium, an explicit 
endorsement (i.e. letter) from the relevant public service(s) on behalf of which the applicants are 
acting must be provided.   
 
 

9. Is the eID core service platform relevant only to eSignature or does eID have its own 
core service platform? 

 
eID has its own core service platform, which is composed of: 

1. Software and specification: 
 An eID Integration package for Member States to become eIDAS compliant (a latest 

release of a sample implementation of technical specifications is available on the Joinup 

website - https://joinup.ec.europa.eu/software/cefeid/release/all)  

 Tools for setting up a demo environment for testing purposes.  

2. Central service: – Node Validator 
3. Auxiliary services:  services such as support and training for adopters.  

 
More information on the CEF eID and eSignature building blocks: 
https://ec.europa.eu/cefdigital/wiki/display/CEFDIGITAL/CEF+Digital+Home 
 

10. Are there any requirements that the projects will have to comply with to verify the 

capability of the connected service upon the completion of the project?  

https://joinup.ec.europa.eu/software/cefeid/release/all
https://ec.europa.eu/cefdigital/wiki/display/CEFDIGITAL/CEF+Digital+Home
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Yes. Each project will be subject to validation by the core service platform as follows:  

 eIDAS node: The core service platform will carry out conformance testing to check node 

specific implementation with the latest version of the eIDAS technical specifications. 

 eService connection to the node: The core service platform, as a minimum, will carry out 

testing to show the operation of the service connection to a Member State node and, 

preferably, will also demonstrate the cross-border assertion and authentication of an 

eIDAS-compatible means of electronic identity as part of the business process.  

This process will be reflected accordingly in the grant agreement signed by INEA with the selected 

beneficiaries. See also Q6. 
 
11. Our Member State did not yet integrate the eIDAS node. What is the possibility for a 
consortium of private companies from our Member State to submit a proposal? Are we 
allowed to connect the services to an eIDAS node from another Member State that is 
already in place?  

 
If yes, which Member State would endorse our application?  
 
It is technically possible for a consortium to connect services offered in one Member State to a 

node operated in another Member State. The consortium would need the technical agreement of 

the Member State, which is in this case the Member State operating the node in order to comply 

with the eligibility criteria. See section 6 of the General FAQ for additional information.  

 

 

12. Could private services be connected to the national identification and authentication 

system (NIAS) that is already connected to the national eIDAS Node? This way, private 

services would be connected to the national eIDAS node via NIAS.  

The connection of private services to a national identification and authentication system (NIAS) 

that is already connected to a national eIDAS Node would be covered under this call, as it is still a 

connection - albeit not a direct routing. The proposed architecture and approach should be clearly 

explained in the proposal.  

 

13. I would like further information about how to frame a proposal so that the 

requirements are both met and align with the context of cross border eID 

interoperability to deliver services. Where can I find more information on the policy and 

operational aspects of cross border eID? 

 

The eID section of the European Commission's CEF Digital website 

(https://ec.europa.eu/cefdigital/wiki/display/CEFDIGITAL/eID) provides a variety of technical and 

policy-related background as reference. Any specific questions on the policy and operational 

aspects can be addressed to the CEF Telecom calls helpdesk (inea-cef-telecom-calls AT 

ec.europa.eu), which will ensure proper follow-up. 

 

 

14.  Do we need to make use of the CEF Building Blocks and software in our proposal? 
We have developed a similar functionality but we are not using CEF Building Blocks. 
 

Yes. The reuse of the solution provided by the CEF Building Blocks is required for proposed Actions 
submitted under this call. For example for eSignature, the development of a separate eSignature 
solution as such is not the objective of the call. Please note that proposals which do not use the 
Building Blocks will not be disqualified from the evaluation, but this aspect will be reflected in the 
evaluation scores, especially under the "Relevance" criterion.    
 
 

15. Regarding eSignature, would the development of a solution that enables integration 

of SD-DSS in other systems be eligible under this call? 
 

https://ec.europa.eu/cefdigital/wiki/display/CEFDIGITAL/eID
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Yes, this would be eligible under this call.  

 

 

16. Would the development of the interface linking the identity provider to e-IDAS node 
be eligible under this call if: 

a) The proposed Action is developing an eIDAS node 
b) The proposed Action is developing an eIDAS node and integration of the eID 
DSI in an existing e-service platform? 

 
For both of the above situations, the proposed Actions would be eligible only for Member States 
which did not benefit from funding under the 2014-3 eID & eSignature call and who do not yet 
have their nodes operational. See also Q21 below.  

 
 
17. For our proposed Action addressing eID, if our consortium has public entity partner 

that manages the node, can our consortium coordinator be a private entity? 

 
Yes. As indicated in section 8.2 of the call text, for eID proposals, at least one entity should be a 

public service or an entity acting on behalf of a public service in order to enable the connection to 
the eIDAS node. In this case, as you have a public sector entity managing the node, it would fulfil 
this requirement.  
 
There is no requirement that the coordinator has to be a public entity, so you are free to choose 
which partner in your consortium – public or private – that is best suited to serve as the 
coordinator. Please ensure that you explain the role of each partner in the consortium, notably in 

Q2.5 of application form part D.  

 
 

18. What is the licensing model of the work resulting from a CEF financed project? Can a 
commercial partner further resell a product that includes the CEF Building Blocks? 

 

There is no licensing model currently foreseen. However, the approach for further take up of the 
solution developed as part of the proposed Action should be clearly explained in the proposal, in 
particular as regards to its sustainability. 
 
 
19. Why is it necessary to form a consortium of three entities to integrate  eID in our 
own service? 

 
As indicated in section 8.2 of the call text, in order to be eligible for this call, a consortium of at 
least 3 entities needs to be formed, from which at least one should be a public service or an entity 
acting on behalf of a public service. If an entity in charge of eIDAS node is not part of the 
consortium, an explicit endorsement from the relevant Member State representation of the eIDAS 
Cooperation Network must be provided.  

 
Even if your organisation itself is a public body (and has the endorsement from the eIDAS 
Cooperation Network) and therefore is able to fulfil the eligibility criteria on its own, a consortium is 
intended to help you increase the impact of your proposal and ensure use and take up of the eID 
DSI. This could be done e.g. by involving other public/private entities that will be also connecting 
different services to the eIDAS node end users, or entities from other Member States which with 
you can carry out cross-border interoperability tests.   

 
 
20. Can we as a private company submit a proposal for both the eID DSI integration 
(activity "a" in section 3 of the call text) and a proposal for the eIDAS enabled student 
card (activity "c")?   
 

Yes. As also indicated in General FAQ Q4.1, there is no limit to the number of proposals which can 
be submitted by the same organisation as long as this organisation is eligible to apply under the 

respective calls and has the financial and operational capacity to carry out all of the proposed 

Actions. It is however recommended to submit one application that addresses different activities 
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from the same call for proposals (such as activity (a) and (c) as listed in section 3 of the eID call 

text).  
 

 

21. Is there a list available indicating the Member States which have already set up their 

eIDAS nodes? 

 

Yes. Please refer to the eID & eSignature presentation from Gabor Bartha from the 28 February 

Virtual Info Day, which includes this information. Access the presentation here: 

https://ec.europa.eu/inea/en/news-events/events/2017-1-cef-telecom-calls-virtual-info-day 

 

 

22. Is the customization and integration of identity provider systems in a National 

Identification and Authentication System (credential issuers) eligible under this call? 

These costs can only be eligible in case the customization and integration of identity providers is 

necessary for the setup of the eIDAS node. Please note that only Member States that have not yet 

set up their eIDAS nodes and which did not benefit from the funding under 2014-3 eID call can 

apply for eIDAS node setup. 

 

23. Section 3.2.2.5  of the 2017 Work Programme notes that actions under eID will 
support the mobility of Erasmus+ students by supporting the development of an eIDAS-
enabled Erasmus Student eCard. Section 3.2.2.2, on the other hand, defines that the 
objective is to support the integration of the eID DSI in existing e-services in, for 
example, universities. 
 

Should the objective of our proposed Action focus on the (general) integration of eID in 
e-services of e.g. universities or specifically focus on the development of an eIDAS 
enabled Erasmus Student eCard? 

 
The focus of this call priority is on integrating the eID DSI in existing e-services, not developing 

new cards for students. This could be done by allowing the use of the national eID in existing e-

services of the universities so that cross-border students can authenticate with the eID means from 

the country of origin. Alternatively existing student eID cards could be enabled for eIDAS.  

 

 
24. For eSignature, can you please clarify whether the DSS components are compatible 
with Android and iOS?  If not, is there any flexibility with respect to the use of the DSS 
components? 
 
The DSS library is written in the Java programming language. This means that direct use of the 

DSS library in iOS is not possible. Use of the DSS library in Android is possible, but problematic, 

due to the use of Bouncy Castle in DSS, which causes problems in use on Android. More 

information on DSS can be found on the CEF Digital web portal, see 

https://ec.europa.eu/cefdigital/wiki/display/CEFDIGITAL/CEF+Digital+Home. 

 

The proposed use of DSS for mobile applications would be to integrate DSS in a web service, which 

can be accessed through, for example, SOAP or REST. 

 

In terms of flexibility with respect to the use of the DSS components, section 3 of the call text 

defines the priority for eSignature as "developing systems (…) relying on the eSignature DSI 

Building Block (SD-DSS)". (Note that SD-DSS has been renamed to DSS.) This would encompass 

both the direct use of DSS in a system and use of DSS as a reference implementation of the eIDAS 

Regulation and related standards. 
 

 

 

https://ec.europa.eu/inea/en/news-events/events/2017-1-cef-telecom-calls-virtual-info-day
https://ec.europa.eu/cefdigital/wiki/display/CEFDIGITAL/CEF+Digital+Home
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25. Our Erasmus Without Papers consortium is interested in applying for this call. Are we 

eligible?  

 

The eligibility criteria for proposed actions are indicated in section 8 of the call text. Section 8.2 

specifies that a consortium must consist of at least 3 entities from one or more Member State(s), 

and one of those entities should be a public service or an entity acting on behalf of a public service 

in order to enable the connection to the eIDAS node. If an entity in charge of eIDAS node is not 

part of the consortium, an explicit endorsement from the relevant Member State representation of 

the eIDAS Cooperation Network must be provided.  

 

 

26. Section 8.2 of the call text indicates that for proposals  addressing  eID,  at  least  

one  entity  should  be  a  public service or an entity acting on behalf of a public service 
in order to enable the connection to the eIDAS node. Does this mean that the consortium 

should include at least one public entity which is also responsible for managing an eIDAS 
node? If the consortium includes other types of public entities (e.g. public universities) 
already connected to a node and for which the explicit endorsement is obtained from the 
Member States represented in the consortium, would this be sufficient?  

 
In this case, either the entity in charge of managing the node in the Member State is a member of 
the consortium, or if not, the explicit endorsement of the Member State representation in the 
eIDAS cooperation network is required. 
 
 
27. For our eID proposal, if our consortium has participants from more than one Member 

State, does our consortium have to include a public service/entity acting on behalf of a 
public service for each respective Member State? If so, should these entities be 
responsible for the eIDAS nodes in their respective Member States? 
 
The requirements as indicated in Q26 above would apply for each Member State represented in the 

consortium. 
 
 
28.  Section 8.2 of the call text indicates that for eID proposals, if an entity in charge of 
eIDAS node is not part of the consortium, an explicit endorsement from the relevant 
Member State representation of the eIDAS Cooperation Network must be provided. Could 

this endorsement also fulfil the Member State approval requirement (application form 
A2.3)?  
 
The required endorsement from the relevant Member State representation of the eIDAS 

Cooperation Network indicated under section 8.2 of the call text is to be provided as an annexed 

letter to the proposal. This is distinct from the Member State approval of the proposal given 

through the signature of application form part A2.3. In other words, the endorsement letter from 

the eIDAS Cooperation Network cannot be a substitute for application form part A2.3 – both are 

required in this case as part of the application.  

 

 

29. We have already set-up an eIDAS proxy node, benefitting from funding under 2014-3 
eID call. Would the integration of a national eID system with new authentication 
services of private consortium members be eligible under the call?  

 
Since you already benefit from 2014-3 CEF Telecom funding for the set up of the node, in this case 

you would only receive funding if your proposal addresses objective a) and/or c). Please note that 

only the costs related to the integration would be eligible under the call. Costs relating to the node 

would not be covered.  

 

 



7 

 

30. Page 18 of the Work Programme notes that for objective c) eIDAS enabled Erasmus 

Student eCard, "Proposals could combine it with the take up of the eDelivery DSI to 

provide full cross border services for students." However, there is no reference to 

eDelivery in the call text. Should our proposal addressing objective c) thus include an 

eDelivery component?  

 

Proposals addressing objective c) may or may not include an eDelivery component. It was not 

indicated in the call text as it is not a requirement for the call as such.  

 

 

31. Is there a specific template which should be used for the endorsement letters from 

the relevant Member State representatives of the eIDAS Cooperation Network?  

 

There is no specific template for this purpose so you are free to draft your own text. It would be 

appreciated that this letter has an easily recognisable file name so that when the file is uploaded in 

TENtec, we are able to recognise its purpose immediately. 

 

 


