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CEF TELECOM – 2016 CALLS FOR PROPOSALS 
 

FREQUENTLY ASKED QUESTIONS 
 

European e-Justice Portal – version 15 July 2016 
 

 
All questions in blue text have been added since the previous FAQ version 
 

 

1. What is the difference between the "Action grants to support national or transnational 

e-Justice projects" call managed by DG Justice and Consumers and the CEF Telecom call 

for the European e-Justice Portal (CEF-TC-2016-2) managed by INEA?  

 

The "Action grants" call from DG Justice and Consumers is available to support European e-Justice 
projects, which may or may not be directly related to the European e-Justice Portal. Furthermore, 
this call may be used to finance a full range of activities and developments. 
 
The CEF Telecom call is targeted specifically at increasing the service coverage of the European e-

Justice Portal. Thus, only proposals that aim to develop a technical connection to the European e-

Justice Portal in the context of specific modules will be supported by this call (see the call text for 

more information). The range of activities funded under the CEF Telecom call is also much more 

limited: it is only for actions aimed at connecting an otherwise existing system and/or set of data 

using the specific interfaces mandated by the European e-Justice Portal. The call cannot be used to 

fund the development of the system itself or the collection/production of the data. 

 

 

2. Why is the connection to e-CODEX limited to the European Payment Order and 

European Small Claims workflows/pilots? 

 

This limitation is due to the fact that these are the only workflows/pilots for which the European e-

Justice Portal presently uses the e-CODEX network. Since the current call targets the increase of 

the service coverage of the European e-Justice Portal, other e-CODEX workflows/pilots are not in 

the scope of this call. 

 

 

3. Is it preferable that countries apply for this call within a consortium? 

 

There are no specific requirements for this call and its subpriorities regarding consortium 

composition. Consortia may be utilised in order to reduce administrative overhead for both the 

applicants and the European Commission, and the pooling of resources and know-how can lead to 

applications that take advantage of economies of scale, benefit from increased expertise and aim at 

generating better added value. However, all applications whether single applicant or multi-

applicant consortia, will be treated and followed up equally. 

 

 
4. In section 3 of the call text it is mentioned that "Actions which are explicitly excluded 

from the scope of the call include: Generic services that are already operational before 

the launch of this call." Does this pertain to generic services already connected to 

European e-Justice Portal? Or does it also include generic online services that are 

provided by the Member State, but are not yet connected? 
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The statement refers to generic services already connected to the European e-Justice Portal: by 

definition, a system needs to be linked to the Core Service Platform in order for it to be considered 

a Generic Service. However, insofar as changes to existing systems that could become generic 

services by connecting to the Portal are concerned, section 3 of the call text also indicates: "Where 

only parts of one of the generic services indicated above are not yet implemented, a provision for 

their implementation can be included in the application as long as a clear distinction between the 

existing and still to be implemented parts is made." This refers to the fact that funding can be 

requested only for those actions that are needed to complete the interconnection to the European 

e-Justice Portal using the status quo at the launch of the call as a starting point. 

 

 

5. In the scope of this call, can a proposed Action include the full development of an 

application that supports a connection to the European e-Justice Portal? For example, in 

the area of "Interconnection of Insolvency Registers", if there is currently no online 

insolvency register, may one be developed from scratch in order to connect to the 

European e-Justice Portal? Or must an online service already exist in order for the 

proposed Action to be eligible? 

 

The scope of a proposed Action is restricted to the activities necessary to connect an existing 
system to the European e-Justice Portal. As such, development of the underlying system to be 

connected (such as the establishment of an online insolvency register) cannot be funded under this 
call. Please note that the system to be connected does not need to exist at the time when the 
application is submitted, but it needs to exist within the lifetime of the Action and can be developed 
in parallel using other sources of funding. 
 
 
6. Is it possible for an e-CODEX active partner to apply for funding under this call for the 

purpose of joining the e-CODEX European Order for Payment and Small Claims pilots? 

 

Yes, it is possible, provided that the conditions as indicated in the call text are met. In particular, in 
section 3 of the call text under the e-CODEX subsection on page 4, it is highlighted that "Only 

applications submitted by public administrations of EU Member States will be funded." On page 5 of 
the call text, a further requirement of the call is that "Where only parts of one of the generic 
services indicated above are not yet implemented, a provision for their implementation can be 

included in the application as long as a clear distinction between the existing and still to be 
implemented parts is made."  
 
 
7. If a Member State is not yet connected via e-CODEX and intends to submit a proposal 

to be able to offer European Order for Payment and/or Small Claims, it would involve 

setting up the e-CODEX connector and gateway. Can this infrastructure then be used for 

other e-CODEX use cases if it is clear that the development of the schemas and testing 

for other use cases are not being funded by the proposed Action? For example, Member 

State X could develop the infrastructure for dealing with European Order for Payment 

and/or Small Claims through CEF funding, but could also be developing the necessary 

building blocks for Financial Penalties or Mutual Legal Assistance either through e-SENS 

or entirely at its own expense. The Member State would still like to share the same 

connector and gateway for the data exchange infrastructure that were originally 

developed with funding from this CEF call for proposals. 

The infrastructure developed with funding from this call may be used by the applicant for any 

additional purposes provided that: 
 the applicant demonstrates that the infrastructure meets its intended use (European Order 

for Payment and/or Small Claims) 
 activities that fall outside the scope of this call are not included in the application 
 resources required to support the additional use (e.g. hardware) are not funded from this 

call.  
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In addition, the applicant must demonstrate that the long-term sustainability of the proposed 

Action will be assured, and the infrastructure developed with the funding from this call will continue 
to be operated and maintained with a view to primarily supporting the intended "in scope" use -  
even at the cost of discontinuing the "out of scope" use, if necessary. 

 

 

8. If a Member State is planning to develop an e-CODEX connector and gateway to 

include several use cases such as Mutual Legal Assistance, and they also extend this to 

European Orders for Payment and/or Small Claims would all of these costs be eligible? 

 

Only the costs incurred in relation to the implementation of objectives of this call are eligible, which 
are those necessary to implement the European Order for Payment and/or Small Claims. This could 

for example include the cost of the e-CODEX connector and gateway insofar as they are not 
already available in the Member State applying for the call. See also Q7 above.  

 

 

9. If a Member State is already piloting with European Order for Payment and/or Small 

Claims but could significantly increase this by extending to more courts, would this be 

covered by the scope of the call, as indicated in section 3 of the call text: "In duly 

justified and substantiated cases, proposals which aim to substantially increase the 

scope and/or the added value of an in situ generic service may also be considered as 

hook-up activities"? 

 

Such an extension would be covered by the call, but please note that its impact will be assessed 
under the impact and sustainability criterion and will depend on the technical modalities of the 
extension to multiple courts. A single connected court (of hundreds) in one Member State can only 
broaden the service coverage to a limited extent, compared to connecting a national register to the 
Interconnection of Insolvency Registers.  
 
 
10. In view of the fact that for the "Access to e-CODEX" module section 3 of the call text 

indicates that "only applications submitted by public administrations of EU Member 

States will be funded", can you please confirm if an application submitted by a 

consortium made up of both public and non-public administrations (e.g. courts) will be 

accepted? 

 

For the purposes of the call, a public administration is any applicant with the legal status category 

of "Member State" or "Public sector body"' (see application form part A2.1 and general FAQ 1.7). 

Public courts would therefore be considered as a public administration in the sense of the calls.  

Members of consortia that are private entities or other types of applicants are not excluded as long 

as: 

 they are in consortia with public administrations 

 the application can demonstrate that their participation is necessary, and they have the 

support for being part of the e-CODEX activities (such as the e-CODEX Circle of Trust 

agreement) 

 each proposed generic service is aligned with the national e-CODEX infrastructure in the 

concerned Member State 

 the long-term sustainability, operation and maintenance of all generic services is assured. 

 

 


