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CEF TELECOM – 2016-2 CALLS FOR PROPOSALS 
 

FREQUENTLY ASKED QUESTIONS 
 

eID & eSignature – version 20 July 2016 
 

 
All questions in blue text have been added since the previous FAQ version 
 
 

1. What role is there for a private sector entity in these calls? 
 
The private sector is the primary focus of the eID projects targeted by this call. As noted in 
section 3 of the call text, private sector entities presenting potential high volume cross-border 

transactions (i.e. banking, electronic/Internet payment services, other financial services, insurance 
and aviation) are targeted in this call. Other private sectors in which there is a demonstrated, 
realisable benefit are also encouraged to participate.  

 
For eSignature projects, those private sector bodies which manage the points of single contact 
under the Services Directive may be supported under this call.  
 
 
2. What role is there for a public sector entity in the eSignature projects? 
 

As far as eSignature, the call primarily supports public sector entities in view to comply with the 
requirements set in the eIDAS Regulation. This includes public bodies involved in the establishment 
and operation of the points of single contact under the Services Directive as one of their main tasks 
is to allow the cross-border completion of electronic procedures by companies applying for 
administrative decisions with public administrations of other Member States.  
 

3. What is the minimum objective to use eIDAS: one single service or one service for 

each of the four applicants/entities in the consortium?  
 
Although proposals including four applicants/entities working on a single service are expected, 
consortia could also be working on multiple services.  
 
 

4. Is there an indicative budget for eID and/or eSignature actions? 
 
There is no indicative budget foreseen for eID actions, as the requested budget of the actions 
depends on the scope of each proposal and the activities proposed. There is a €4 million indicative 
total budget available for eID actions to be supported under this call and €0.5 million indicative 
budget for eSignature services.   
 

 
5. What kind of services are being developed during the implementation of eID in 
Europe? 

 
The types of services being developed so far in Member States concern mainly public services. The 
list of possible public services is very large, but examples include linking tax offices, social security 

departments or vehicle registration services. This call focuses on cross-border private sector 
services connection to the national eIDAS node. 
 

 

6. Would the task of setting up an eIDAS node be eligible within the scope of a proposed 

Action? The proposed Action would not be limited to setting up an eIDAS node, but 

would include this task as one of its activities. 
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No. The 2014 CEF Telecom eID call provided funding for the set-up of the eIDAS node, and the 

current call is focused on connecting private sector services to the eIDAS node. The proposed 
Action could foresee the setting up of the eIDAS node but it cannot be funded under this call nor 
counted towards the eligible costs of the action.  Please see the call text, especially sections 3 and 
4 for more information. 
 
 
7. Is the integration of a national eIDAS node into the "eID core service platform" 

eligible/in scope for this call? 

 
The integration of a national eIDAS node into the "eID core service platform" should be understood 
as the set up of the eIDAS node with the use of the sample implementation provided by the eID 

core service platform. Please note that in the eIDAS Interoperability Architecture, Member States 
are the trust anchors for all nodes and no central trust anchor is provided (e.g. via the 
Commission). Note again that the funding for the set up of the eIDAS node was covered in the 
2014 eID call and therefore it is outside the current 2016 call, which focuses on connecting private 
sector services to a node.  The central node validator service is for testing that the connection of 

the node works correctly. 
 

 
8. Should a proposed Action include cross-border testing of the service connection to the 
node? 
 

Yes. Testing should be included in the proposal in order to demonstrate that the implementation of 

eID actually works. See also Q14. 

 
 
9. Are the costs of e-service adjustment considered to be eligible (e.g. e-service changes 
related to the acceptance of new SAML format/additional attributes in communication 
with the national identification and authentication system)? If we are preparing our e-
service to accept foreign credentials (eIDs), are the translation costs of the e-service 
website considered to be eligible as well? 

 

The costs of any technical changes or adjustments which are necessary to enable e-services to be 
connected to and operate with the eID and online platform are considered to be eligible. 
 
However, the translation costs of the e-service website would not be considered to be eligible. 
 
 

10. The call text states that the consortium must consist of at least 4 applicants from one 
or more Member States. Does this mean a multi-country consortium is eligible for this 
call? 

 
A multi-Member State consortium could be eligible, if it fulfils the minimum requirement as noted 
in the call text - at least 4 applicants in total.  
 
 

11. Are the services of Identification Provider and Attribute Provider over eIDAS covered 
by the scope of the current call? Or is the financing purely for services that consume 

eIdentification? 
 
The current eID call is about connecting private services to the infrastructure. In this case, it would 

be up to the respective applicants to decide which aspects are to be covered in the proposals.  

 
 
12. Is the eID core service platform relevant only to eSignature or does eID have its own 
core service platform? 
 
eID has its own core service platform, which is composed of: 

1. Software and specification: 
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 An eID Integration package for Member States to become eIDAS compliant (a latest 

release of a sample implementation of technical specifications is available on the Joinup 

website - https://joinup.ec.europa.eu/software/cefeid/release/all)  

 Tools for setting up a demo environment for testing purposes.  

2. Central service: – Node Validator 
3. Auxiliary services:  services such as support and training for adopters.  

 
More information on the CEF eID and eSignature building blocks: 
https://ec.europa.eu/cefdigital/wiki/display/CEFDIGITAL/CEF+Digital+Home 
 

 
13. Section 3 of the call text mentions that for eSignature, "Priority will be given to the 

public and private sector bodies which manage the points of single contact under the 

Service Directive". Where can we get more information about these points of single 

contact?  

 

Article 6 of the Services Directive (2006/123/EC) requires Member States to establish points of 

single contact:  

 

Points of single contact 

1. Member States shall ensure that it is possible for providers to complete the following 

procedures and formalities through points of single contact: 

(a) all procedures and formalities needed for access to its service activities, in 

particular, all declarations, notifications or applications necessary for authorisation 

from the competent authorities, including applications for inclusion in a register, a 

roll or a database, or for registration with a professional body or association; 

(b) any applications for authorisation needed to exercise its service activities. 

2. The establishment of points of single contact shall be without prejudice to the allocation 

of functions and powers among the authorities within national systems. 

 

Furthermore, Articles 7 and 8 of the Directive lay down specific tasks for the points of single 

contact. 

 

A list of the points of single contact and additional information is available here:  
http://ec.europa.eu/internal_market/eu-go/index_en.htm 
 

14. Are there any requirements that the projects will have to comply with to verify the 

capability of the connected service upon the completion of the project?  

Yes. Each project will be subject to the validation by the core service platform. The core service 

platform, as a minimum, will carry out testing to show the operation of the service connection to a 

Member State node and, preferably, will also demonstrate the cross-border assertion and 

authentication of an eIDAS-compatible means of electronic identity as part of the business process. 

This process will be reflected accordingly in the grant agreement signed by INEA with the selected 

beneficiaries. See also Q8. 

 
15. Our Member State did not yet integrate the eIDAS node. What is the possibility for a 
consortium of private companies from our Member State to submit a proposal? Are we 
allowed to connect the services to an eIDAS node from another Member State that is 
already in place?  
 

If yes, which Member State would endorse our application?  
 

https://joinup.ec.europa.eu/software/cefeid/release/all
https://ec.europa.eu/cefdigital/wiki/display/CEFDIGITAL/CEF+Digital+Home
http://ec.europa.eu/internal_market/eu-go/index_en.htm
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It is technically possible for a consortium to connect services offered in one Member State to a 

node operated in another Member State. The consortium would need the technical agreement of 

the Member State, which is in this case the Member State operating the node in order to comply 

with the eligibility criteria. See Q 6.9 and 6.13 of the General FAQ for additional information.  

 

 

16. Q5 states that this call focuses on cross-border private sector services connection to 

the national eIDAS node. Could private services be connected to the national 

identification and authentication system (NIAS) that is already connected to the national 

eIDAS Node? This way, private services would be connected to the national eIDAS node 

via NIAS.  

The connection of private services to a national identification and authentication system (NIAS) 

that is already connected to a national eIDAS Node would be covered under this call, as it is still a 

connection albeit not a direct routing. The proposed architecture and approach should be clearly 

explained in the proposal.  

 

17. I would like further information about how to frame a proposal so that the 

requirements are both met and align with the context of cross border eID 

interoperability to deliver services. Where can I find more information on the policy and 

operational aspects of cross border eID? 

 

The eID section of the European Commission's CEF Digital website 

(https://ec.europa.eu/cefdigital/wiki/display/CEFDIGITAL/eID) provides a variety of technical and 

policy-related background as reference. Any specific questions on the policy and operational 

aspects can be addressed to the CEF Telecom calls helpdesk (inea-cef-telecom-calls AT 

ec.europa.eu), which will ensure proper follow-up. 

 

 

https://ec.europa.eu/cefdigital/wiki/display/CEFDIGITAL/eID

