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CEF TELECOM – 2016-3 CALLS FOR PROPOSALS 
 

FREQUENTLY ASKED QUESTIONS 
 

eInvoicing – version 13 December 2016 
 

 
1. Where can we find a copy of the future European Standard (EN) on electronic 
invoicing? 
 
Once finalised, the standard will be made available by the CEN (European Committee for 
Standardisation) or the national standardisation bodies. Each national standardisation body applies 

its own conditions on how it makes the information available, so applicants should check with their 
relevant national standardisation body. In the meantime, the draft versions of the European 
Standard are working documents dealt with in CEN and are available on the CEN website: 

https://standards.cen.eu/dyn/www/f?p=CENWEB:105::RESET. Under the field "Committee", select 
CEN/TC 434 (the CEN Technical Committee in charge of eInvoicing) in the drop down menu.  
 
 

2. Should we wait until the EN is available before starting implementation of our 
proposed Action? 
 
It is not mandatory to wait until the European Standard is published by the European Commission. 
Indeed, Actions may begin to be implemented based on UBL 2.1 and PeppolBIS specifications as a 
starting point. As soon as the EN is available, the alignment with the European standard should be 
sought. It should be noted that the draft standard is already available (see Question 1 above). 

 
 
3. Would the cost of accessing the relevant CEN documents be considered as an eligible 
cost? 
 
Yes, this can be considered as an eligible cost, provided it meets the general conditions for 

eligibility of costs as outlined in Article II.19 of the model grant agreement. 
 
 
4. Section 3 of the call text states that applications must support one of the two 

activities: 1. Uptake of eInvoicing solutions by public authorities; 2. Support the 

implementation of the EN in existing eInvoicing solutions. Can a proposal consist of the 

implementation of tasks related to both of these activities? 

A proposal can address either one or both of the activities as defined in section 3 of the eInvoicing 

call text, and include the eDelivery component in addition. (Please note that support for the 

integration of the eDelivery component will only be awarded if carried out in conjunction with 

activities 1 and/or 2, i.e. not as a stand-alone proposal.) 

 

5. Are there any requirements that the projects will have to comply with to verify the 

compliance with the eInvoicing standard? 

 

Yes. Each project will be subject to the validation by the CEF eInvoicing core service platform. The 

eInvoicing core service platform offers a test infrastructure that will allow solution providers and 

public administrations to check the compliance of their existing eInvoicing solutions with the 

syntaxes of the eInvoicing standard, i.e. ISO/IEC 19845:2015 (UBL 2.1) and UN/CEFACT CII. The 

goal of the CEF eInvoicing Conformance Testing service is to verify that an implementation based 

in the eInvoicing specifications is indeed conformant to the said eInvoicing specifications. More 

information on the conformance testing for eInvoicing actions can be found here: 

https://ec.europa.eu/cefdigital/wiki/display/CEFDIGITAL/eInvoicing+Conformance+testing 

https://standards.cen.eu/dyn/www/f?p=CENWEB:105::RESET
https://ec.europa.eu/cefdigital/wiki/display/CEFDIGITAL/eInvoicing+Conformance+testing
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6. As explained in Q3 above, the acquisition of relevant CEN documents are eligible costs. 

However since the EN will only be published in May 2017 at the earliest, while the 

signature of the grant agreements is planned for May 2017. How can we estimate these 

costs for the project budget? Is it possible to add and include (surplus) costs at a later 

stage when the EN will be published, since these will most likely happen during the time 

of project implementation? Will an amendment to the grant agreement be required or 

another kind of procedure? 

For the budget calculation, it is recommended to use an approximation of the currently available 

standards. The grant will be awarded based on the information (including budget estimation) 

provided in the proposal. Therefore, it will not be possible to include any additional costs if at a 

later stage it turns out that those costs were not correctly reflected in the initial proposal.  

However, if the proposal is selected for funding, it should be possible to shift the budget between 

different cost categories during the grant agreement preparation and/or during the action 

implementation.  

 

 

7. Would a proposal that includes electronic data processed by OCR technologies in 

addition to other transmission technologies (as EDIs and webforms) be covered under 

this call? Or during this transition phase, considering that OCR software represents a 

first step for many organisations towards a full automated and paper-free invoicing 

process, could it be added later as an additional measure to an action selected under this 

call? 

The call text does not specify which technologies should be used for the implementation of the 

action. The technologies used will be assessed as part of the evaluation of the proposal and 

therefore it should be clearly explained how technologies like OCR can contribute towards cross-

border interoperability and digitalisation of processes. Please bear in mind that only mature 

solutions can be funded under CEF Telecom. 

 

 
8. The objective of our proposed action is to support supplier on-boarding for eInvoicing, 
to the government which already has an eInvoicing solution in place (PEPPOL-based). 
We would offer guidance to all suppliers to increase their understanding of the 
requirements. We would like to use an approach in which suppliers would be free to 

select their own preferred service provider (or PEPPOL Access Point) and not forced to 
use a single vendor (4-corner model). Would this be acceptable under the scope or the 
call, or is it is mandatory to implement technical solutions during the proposed action, 
and therefore select a service/solution provider that will implement all the 
solutions/services for the targeted suppliers? 
 

The call text does not distinguish between the 4- or 3-corner model, therefore both are acceptable 

under the scope of the call. However, the maturity of the solution will be assessed as part of the 

evaluation process.  

The objectives of the call clearly state that appropriate technical solution for eInvoicing must be put 

in place. Therefore, the implementation of the technical solution during the proposed action should 

be included as part of the action and service/solution provider(s) should either be part of the 

consortium or should be selected during the action duration with the goal of implementing the 

solutions/services for the targeted suppliers. 

 

 

9. According to the call text, if the deployment of eDelivery is included in the proposal, 
support will be given to activities to deploy and/or operate Access Points and/or SMPs 
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for 12 months. If the Access Point or SMP first needs to be developed, how can the new 

AP and SMPs achieve a 12-month operation period? 
 

The supported operation period of the eDelivery access point will most likely depend on whether 

the eDelivery Access Point is already developed and on the overall duration of the proposed 

eInvoicing Action. In any case, the duration of the period supported by the CEF contribution cannot 

exceed 12 months. Please note that support to the operation of eDelivery will be given only if 

eDelivery is used for the purposes of eInvoicing. 

 


