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Why we are here 

Commission Communication on Online Platforms and the Digital Single Market (COM(2016)288) 

 

 

 

"The Commission will further promote interoperability actions, including through issuing principles and guidance on eID 

interoperability at the latest by 2017. The aim will be to encourage online platforms to recognise 
other eID means — in particular those notified under the eIDAS Regulation (EC) 910/2014 — that offer 
the same reassurance as their own".  

 



Why we are here 

"We call upon the Commission to take steps to increase the recognition of eIDAS 
compliant solutions by global market players, in particular, for notified electronic 

identification means and qualified website authentication certificates, and to provide 
support to accelerate the uptake of those services for cross-border activities" 



Agenda 

1000 Introduction and setting the scene 

 Opening address by Dr Stefano Quintarelli   

  Presentation of the principles and guidance and the comments received during 
  the open consultation 

  Plenary discussion on principles and guidance - finalisation 

1140 Coffee break 

 Plenary discussion on principles and guidance – finalisation continued 

 Showcase: How can the principles be implemented? Verimi (Digital Identity 
 Management and Payments Platform) - CANCELLED 

1230 Lunch 

 Panel discussion (mixed panel) – How can the principles be applied? 

1445 Coffee break 

 Participative session on the way ahead 

1615 Closure 
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Nine principles  

User choice Privacy 
Interoperability 
and security 

Trust Convenience 
User consent 
and control 

Proportionality 
Know your 
counterpart 

Global 
scalability 



Guidance 

8 

19 
bullet 
points 
to: 

Further clarify the principles 

Help actors to better understand 
and implement the principles  

Translate them into more 
concrete and operational actions 

Provide indicative, non-binding 
and non-exhaustive actions 



What has changed in the updated version  

9 

• 3 principles updated – out of 9 
 

• Clearer language, e.g. "identification" vs "authentication" 
 

• Clearer link with data protection rules 
 

• Guidance updated to make language more consistent 
 

• Clearer indication of who is responsible for what 
 

• No unnecessary authentication-related data should be stored – fulfilment 
of online platforms' legal requirements always   



Plenary discussion 

Discussion on principles and 
guidance – finalisation 

First round: 

• What is your take on the revised principles? Should 
something be improved? 

Second round: 

• What is your take on the revised guidance? Should 
something be improved? 



Impromptu Networking 

Question 1:  
How are the principles and guidance relevant to you? 
 



Impromptu Networking 

Question 2:  

What benefits do you see in promoting the principles 
and guidance?   
 



Impromptu Networking 

Question 3:  

What can we do to promote the principles and guidance?  



Panel discussion 

How can the principles be 
applied? 

Moderated by Andrea Servida, Head of Unit "eGovernment and Trust", European Commission 

 

 Florence Louis-Joseph, Paypal  

 Michael Hattermann, 1&1  

 Oliver Hateley, EMOTA  

 Thierry Zoller, Amazon  

 Marta Ienco, GSMA  

 Guillermo Beltrà, BEUC  

 

 



 

Participative session  

on the way ahead 



Participative session 1 

 

World café: Which stakeholders 
should be mobilised in order to 

succeed?  



Participative session 2 

 

World café: How to mobilise the 
stakeholders?  
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For further information and feedback 

Web page on eIDAS 
http://ec.europa.eu/digital-
agenda/en/trust-services-and-eid 
 
 
eIDAS Observatory 
https://ec.europa.eu/futurium/en/eida
s-observatory 
 
Text of eIDAS Regulation in all 
languages 
http://europa.eu/!ux73KG 
 
 
Connecting Europe Facility – 
Catalogue of Building Blocks 
https://ec.europa.eu/cefdigital 
 
 
eIDAS twitter account 
@EU_eIDAS 
 
 
   

Unit "e-Government and Trust" 

 
CNECT-EGOVERNMENT-AND-TRUST@ec.europa.eu 
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