Refugee Conference
Solution directions by Ink Strategy
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Problem Where do you learn a new language”?

Solution Organise non-formal education
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Social Inclusion: Buddy System

Problem R&M are standing on their own in the integration process

Solution Create a buddy-system to create integration partners
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Information: Journey Map

Problem Lack of information in camps about the process

Solution Create a map with expectations and steps to take
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Information: Refugee “Binas”

Problem R&M have difficulties in integrating into a new system

(housing, education, funding, work, etc.)

Solution Create a booklet with all the information they need
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Information: 1-stop shop

Problem  Hard to gather the right information (at multiple institutions)

(Diploma’s, housing, etc)

Solution  Create a window at municipalities for refugees

to ask their questions
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Storytelling

Problem  Refugees feel they are a number, not being heard

Solution Give them a podium at reception, let them tell their story,

background information. Use information to better place them
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Awareness

Problem  Citizens are unaware of the things they can do for refugees

Solution  Close the gap by creating awareness campaigns
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