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1 Purpose of the document 

This document addresses Member States’ tasks to support implementation of the new Europass 

including: 

 Overall approach to co-ordination at national level 

 Approach to communication and outreach, including adjusting workplans of National 
Europass Centres 

 Information provision tasks 

Europass AG members are invited to present information on preparation at national level for the 

implementation of Europass (see Section 2 below) during the meeting on 8 November 2019.  

2 Member States’ tasks 

The new Europass will be launched in 2020, with the current public launch date of 29 May 2020 (TBC). 

The Europass platform will be online from the end of April 2019 to allow users and stakeholders to 

perform first tests of the ‘live’ platform.  

To ensure readiness to launch and effective implementation thereafter requires co-operation and 

activity by the Commission, Member States, participating countries and stakeholders.  

Article 7 of the Europass Decision sets out the approach to Member States’ tasks and implementation 

of the Europass Decision at national level.  

The article states that ‘each Member State shall be responsible for the implementation of this 

Decision at national level through the relevant national services and without prejudice to national 

arrangements in terms of implementation and organisation’. 

Further, the articles states that Member States shall ‘coordinate the activities related to the 

implementation of Europass web-based tools’.  

It is necessary for Member States to consider readiness to launch and implement the new Europass at 

national level.  

The Commission has produced Implementation Questions and Actions (See Annex 1) for Member 

States to review and consider in their planning at national level. All questions are linked to Member 

State tasks’ as outlined in the Europass Decision and to ensure effecting implementation of the new 

Decision. 

FEEDBACK 

Europass AG members are invited to describe steps already taken at national level to co-ordinate 
implementation during the AG meeting on 8 November, 2019.  (See Annex 1) 
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3 Communication  

3.1 Communication Strategy 

The Europass Communication Strategy (see EPASS 3-4, 14 March 2019) outlines the following 

communication goals:  

1) To establish Europass as a European framework to support understanding and transparency 

of skills and qualifications through communication and interoperability. 

2) To establish Europass as a unique, user-friendly, relevant tool for lifelong learning and career 

management.  

3) To promote the use and strengthen the awareness and visibility of Europass among users. 

4) To ensure that effective and adequate promotion, guidance and information activities are 

carried out at Union level in order to reach relevant users and stakeholders, including persons 

with disabilities. 

5) To respect the diversity of practices and priorities in how Europass is promoted and 

communicated at national level. 

The strategy outlines three stages to communications:  

 Stage 1: Communication to facilitators to support consultation, development and testing  

 Stage 2: Communication to individual end-users and recipients  

 Stage 3: Communication activities following first launch of the new Europass  

For Stage 1 the Commission has set up  a dedicated project website, has attended and participated in 

a series of events and meetings, and organised an ongoing programme of expert workshops and 

consultations as well as regular meetings with Member State and stakeholder groups (see News and 

Events on the project website: https://ec.europa.eu/futurium/en/europass/news).  

Implementation of Stage 2: Communication to individual end-users and recipients 

The Commission has begun preparation for communication of the new Europass to individual end-

users and recipients. This preparation will include creating awareness that the existing Europass will 

be updated, co-ordinating a high impact launch of the new platform, and implementing a 

communications campaign in line with the Communcations Strategy .  

The Commission will take the following steps for this stage:  

 Launching Europass at a European event on 29 May, 2020 [planning is ongoing]  

 Issuing a press release to coincide with the launch 

 Developing a Commission-led social media campaign – this will run from the week preceding 

the launch in order to build momentum.  

 Development of a Europass Communications Tool-kit for use by national authorities in both 

social media and in events at the national/local level .  The tool-kit will include templates, 

graphics, key messages, draft social media content, a press release and infographics.  

 Working with National Europass Centres to co-ordinate social media activities and identify 

national sources for promotion and outreach (e.g. national online media)  

https://ec.europa.eu/futurium/en/europass/news
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 Awareness raising and outreach to other EU tools and services in the area of skills and 

qualifications (e.g. EURES, EURAXESS, Youthpass) 

 Ongoing participation and organisation of events, as well as showcasing Europass in EU level 

stakeholder engagement campaigns eg. #EUandME; #EURural.  

FEEDBACK 

Members of the Europass Advisory Group are invited to inform the Commission of events to consider 
attending as well as other communications activities to support the launch of the new Europass. 
Suggestions are welcome to EMPL_Europass@ec.europa.eu. 

 

3.2 National level communication 

National Europass Centres will be the primary actor for promoting awareness of the launch at 

national level and as such should plan any necessary changes to their workplans. The Commission has 

prepared an implementation note for the National Europass Centres with a series of 

recommendations and steps they can take to prepare for the launch. (The plan will be discussed with 

the centres at the Joint Network Meeting of Euroguidance Centres, Europass Centres and EQF 

National Contact Points on 15 November, 2019 in Brussels). Centres are encouraged to make full use 

of their Erasmus+ co-financing and to use the range of information and promotional materials and will 

implement a Union-wide communication campaign.  

Importantly, all interested national stakeholders and members of the Advisory Group are encouraged 

to promote awareness of the new Europass, in particular to ensure outreach to stakeholder groups. 

The Europass Communications Toolkit will be made available on the project website from early 2020 

to support all stakeholders to plan communications activities.  

FEEDBACK 

Europass AG members, in particular stakeholder organisations, are invited to describe how they can 
promote the launch of Europass to stakeholders at national level during the AG meeting on 8 
November, 2019. 

 

3.3 Communications Timeline 

The new Europass will be launched in Spring 2020.  

 The new Europass platform will be online from end April 2020. 

 The public launch of the new Europass platform will be 29 May (TBC)  

 Communication to end-users and recipients, by the Commission, National Europass Centres 

and stakeholders, should begin 1 week before the May launch 

 

 

 

 

mailto:EMPL_Europass@ec.europa.eu
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4 Europass information provision  

4.1 Member States’ tasks 

As per Article 7 of the Europass Decision Member States shall: 

 promote and provide information on services offering guidance for transnational learning 

mobility and career management, including, where appropriate, individual guidance services 

 make information on learning opportunities, qualifications and recognition practices available 

on the Europass online platform, including through links to relevant national websites.  

This information will be included in the Europass platform in the following ways:  

  

Learning Opportunities Users can search for learning opportunities 
through the ‘Find a Course’ section.  
 
Interesting learning opportunities will be 
suggested to registered users in their e-
Portfolio.  

Qualifications and qualifications frameworks and 
systems 

Users can search for qualifications through the 
‘Find a Course’ section.  
 
Interesting qualifications will be suggested to 
registered users in their e-Portfolio.  
 
Information on qualifications frameworks and 
systems will be included in a dedicated EQF 
section.  

Recognition practices and relevant legislation in 
different countries, including third countries 

Will be included in Europass Country pages (see 
Section 5 below) 

Services offering guidance for transnational 
learning mobility and career management 

Will be included in Europass Country pages (see 
Section 5 below) 

 

4.2 Learning Opportunities 

In information sent to Member States (email: ‘Learning Opportunities in the new Europass: process 

and data model’, 15 October 2019), the Commission has proposed to adapt the established 

Qualification dataset register (QDR) to allow the automated publication of learning opportunities on 

the new Europass platform.  

Member States currently use the QDR system to publish qualifications that are part of national 

qualifications frameworks referenced to the European Qualifications Framework (EQF). The approach 

avoids creating additional obligations on Member States and follows the recommendation from the 

Europass Working Group on Learning Opportunities to use interoperability solutions to limit 

administrative burdens.   

The QDR would support two ways of working: 1) automatic upload/update of information from 

national databases and 2) manual uploads by Member States. The automatic upload/update of 
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information would ensure full interoperability and strongly reduce administrative burdens on 

Member States.  

 Automatic upload/update: Member States can allow the QDR to automatically retrieve 

information from national databases on both learning opportunities and qualifications. The 

system will pick up necessary information according to the data model agreed by Member 

States from a given location (cf section 3.1) and automatically publish them on the new 

Europass. In this way, the process will be automatic. Member States will only have to enter 

data in national databases and ensure that it is published at the location indicated. This will 

ensure consistency and up-to-dateness of information published at national and European 

level.                                                                                                  

 Manual uploads/updated: Via the QDR Member States can also decide to directly upload 

information on learning opportunities. The QDR will run an automatic check of the data and 

publish information on the new Europass. With this approach, Member States can share 

information that is not included in their national database or register. The risk is however to 

have outdated information and inconsistency between information at national and European 

level, because the data will not be automatically renewed. 

The Commission will provide technical support to Member States in the provision of this information. 

4.2.1 Connecting National Databases 

To prepare for Phase 1 launch, Member States are asked to describe their readiness to provide 

information on learning opportunities to the new Europass: 

1. Do you have a national database of learning opportunities that could be ready to connect 

with QDR. The database should include the following features: 

 a mechanism to publish in a machine-readable format (e.g. XML or annotated HTML), 

 the database must contain all required properties of the learning opportunities model 

 an export/transformation feature must exist, that allows to intake the database content and 

output the QDR compliant XML data 

 or the national database can make the learning opportunities dataset available on a URL that 

can be exposed to QDR for automated retrieval of the data 

2. If yes, please provide the name/link of the database. 

In cases where Member States have more than one national database, and there is potential overlap 

between the content, we recommend that just one database is connected in the first instance. 

3. If you are not ready to connect with QDR, please let us know the obstacles or reasons why 

you are not in a position to connect. 

Provision of information on learning opportunities (to the Learning Opportunities and Qualifications in 

Europe (LOQ) portal), is currently a co-financed task undertaken by Euroguidance centres. 

Accordingly, the Commission sent the request to Euroguidance representatives and Europass Advisory 

Group.  

Answers are requested by Friday, 8 November 2019 to EMPL-EUROPASS@ec.europa.eu 

mailto:EMPL-EUROPASS@ec.europa.eu
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4.3 Qualifications and qualifications frameworks and systems 

As advised previously, provision of information on qualifications tasks will continue in line with 

established EQF processes, using the QDR. These tasks are typically undertaken by EQF-NCPs at 

national level.  

For information, during the 50th meeting of the EQF AG, the Commission presented to Member 

States the idea of creating a single online repository of NQF qualifications at European level, building 

on the possibilities offered by the launch of the new Europass online platform.  

The opportunity offered by the Europass Decision allows the Commission to rationalise the existing 

framework of information provision and to replace the current situation of a parallel existence of 

qualifications published in both the LOQ portal and (by some Member States) in ESCO.  

On the basis of the outcome of these discussions, the Commission plans to create in the new 

Europass a single online repository of NQF qualifications, including content from the former ESCO 

qualification pillar and the LOQ portal. Upon the launch of Europass the LOQ portal will be 

discontinued and ESCO will no longer display qualifications. This repository will also be used to build 

the part of the European Digital Credentials Infrastructure (EDCI) that is used for verifying 

accreditation of institutions issuing qualifications with NQF/EQF level ("accreditation blockchain"). 

As with learning opportunities the QDR has two options for uploading qualifications: 

(1) automatic upload function which ensures that updated information is fetched by 

Europass 

(2) manual uploads which need to be updated frequently by Member States to avoid risks of 

outdated information. 

Currently all countries using QDR use the system for manual uploading. The Commission invites 

Member States to consider automatic uploads. Countries currently only displaying their qualifications 

on the LOQ portal are also invited to make use of the QDR by the launch of Europass.  

The Commission will provide technical support to Member States that want to start using QDR as well 

as to those that intend to move from the manual to the automatic upload system. 

4.4 ‘Recognition practices’ and ‘national guidance services’ 

For Phase 1 launch (April 2020), each Member State will be invited to submit up to 3 links (with short 

explanatory text) to recognition practices and national guidance services to be included on each 

country page in the Work in Europe and Learn in Europe sections.  

Europass Country Pages 
 
Information for individual end users in the new Europass platform will be 
primarily included in two main sections: Learn in Europe and Work in Europe.  
 
Each section will, in turn, have a dedicated country page for each participating 
country (e.g. Learn in Europe – Ireland; Work in Europe – Ireland).  
 
The purpose of each country page will be to refer users to contacts and 
information on national level services and support. See a sample country page in 
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Annex 1.  
 
For each Learn in Europe country page, the Commission will include links to 
national ‘Study in Europeportals’ (https://ec.europa.eu/education/study-in-
europe/country-profiles_en) and ENIC-NARIC country pages (https://www.enic-
naric.net/).  
For each Work in Europe country page, the Commission will include links to 
EURES pages on living and working conditions and also ENIC-NARIC country 
pages (https://www.enic-naric.net/).  

 

Provision of such information (to the Learning Opportunities and Qualifications in Europe (LOQ 

portal), is currently a co-financed task undertaken by Euroguidance centres in each Member State. 

Accordingly, the Commission will send the request to Euroguidance representatives and Europass 

Advisory Group representatives for a decision on which links to submit.  

Member States will receive the invitation to prepare the list of links in December 2019 and will be 

asked to submit links by 1 February 2020. Thereafter, the Commission will check links and send 

reminders every 3 months to Member States to check the accuracy of links. Member States can also 

request the Commission to update links on the country pages at any time.  

Note: There are 3 other information types included in the Europass Decision:  

 3 (2) (c) opportunities for validation of non-formal and informal learning;  

 3 (2) (f) skills intelligence as produced by relevant Union-level activities and agencies within 

their domains of competence; and  

 3 (2) (g) information on skills and qualifications that could be relevant to the particular needs 

of third country nationals arriving or residing in the Union to support their integration. 

While (c) information on validation and (g) information for third country nationals are not identified 

as Member States’ tasks in the Decision, Member States may include links on these topics in their 

country pages. Information on skills intelligence will be included in Phase 2 of implementation of 

Europass.   

4.5 Monitoring and Updating Information  

Following the Phase 1 launch, the Commission will undertake a monthly review of content and 

analysis of web analytics including a check of all links to external tools and services.  

The Commission will notify countries of any 'broken' links and otherwise will send reminders every 3 

months to each country with an overview of state-of-play with relevant country pages.  

The Commission will also include an update of completion and updating of country pages in a tracking 

table for reporting to the Europass Advisory Group.  

Member States are responsible for ensuring the quality of content in all national level sites linked to 

the Europass platform.  

Member States are also responsible for the quality assurance and relevance of content in learning 

opportunities and qualifications data. The Commission will ensure the maintenance and updating of 

https://ec.europa.eu/education/study-in-europe/country-profiles_en
https://ec.europa.eu/education/study-in-europe/country-profiles_en
https://www.enic-naric.net/
https://www.enic-naric.net/
https://www.enic-naric.net/
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information as received by the Member States, including checks for required fields in information on 

learning opportunities and qualifications.  

4.6 Information Provision next steps 

See below an overview of Member State information provision tasks and next steps: 

  

Learning Opportunities Member States invited to reply on readiness 
to connect national databases by 8 November 
2019.   

Qualifications and qualifications frameworks and 
systems 

Member States are invited to update on the 
connection of their NQF databases/registers.   

Recognition practices and relevant legislation in 
different countries, including third countries 

COM will circulate instructions on submitting 
links for country pages by 1 December 2019.  
Member States to send links by 31 January 

2020.   

Services offering guidance for transnational 
learning mobility and career management 

COM will circulate instructions on submitting 
links for country pages by 1 December 2019.  
Member States to send links by 31 January 

2020. 

5. Member States’ tasks: Support from the Commission 

The Commission will provide the following information and support for Member States prior to 

launch:    

  

Transition plan for National Europass Centres 
 

For discussion with National Europass Centres 
on 15 November 2019 

 
Communications Tool-kit for Europass 
stakeholders  
 

 
By February 2020 

Instructions on provision of information guidance 
services and recognition practices 
 

  
By 1 December 2019 

Instructions on provision of information on 
learning opportunities  
 

The invitation to connect national databases of 
learning opportunities was sent on 14 October 
2019.  
 
The Commission will provide technical support 
to Member States on an ongoing basis. 

Instructions on provision of information on 
qualifications  
 

There is no change to established process for 
connecting national databases of qualifications 
with QDR. Member States are invited to update 
on the connection of their NQF 
databases/registers.   

Project Website with factsheets and overview of 
project 

Available here: 
https://ec.europa.eu/futurium/en/europass 
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ANNEX 1: Member States’ Tasks: Implementation Tasks and Actions 

Member State Task (Article 7 
Europass Decision) 

Implementation Questions Implementation Actions 

Coordinate the activities related to 
the implementation of Europass 
web-based tools (Article 7 (1) (a)) 

Do you have a clear overview of implementation of the current 
Europass at national level? 
 
Have you had meetings, established groups or taken other steps 
to discuss co-ordination of Europass at national level? 

 Overview of state-of-play of national authorities involved in 
implementation of Europass, Diploma Supplement, 
Certificate Supplement, Mobility and Language Passport 

 

 Coordination Plan for implementation of new Europass at 
national level 

Promote the use and strengthen 
the awareness and visibility of 
Europass 
(Article 7 (1) (b)) 

Have you reviewed the workplan of the National Europass Centre 
until end 2020 to plan any adjustments to support the launch and 
implementation of Europass? 
 
Have you planned any communication, outreach or launch 
activities for the new Europass? 
 

 Updated workplan for National Europass Centre 

 Communication Strategy and materials 

 Programme of launch events and activities 

Promote and provide information 
on services offering guidance for 
transnational learning mobility and 
career management, including, 
where appropriate, individual 
guidance services 
(Article 7 (1) (c)) 

Who will be the national contact point for provision of 
information on guidance (Europass AG member, Euroguidance 
centre, other)?  
 
How will you co-ordinate/agree the national guidance links to be 
submitted and updated? 

National approach to provision of information to Europass 
platform:  

 Information on guidance (confirm national process and 
contacts) 

 Information on learning opportunities (confirm national 
process and contacts) 

 Information on qualifications (confirm national process and 
contacts) 

 Information on recognition (confirm national process and 
contacts) 

 

Make information on learning 
opportunities, qualifications and 
recognition practices available on 
the Europass online platform, 
including through links to relevant 
national websites 
(Article 7 (1) (d)) 

Who will co-ordinate the connection of national databases of 
learning opportunities with Europass? Have you planned national 
level co-ordination between the contacts responsible for 
information on qualifications and information on learning 
opportunities? 
 
Who will be the national contact point for provision of 
information on guidance (Europass AG member, Euroguidance 
centre, other)? How will you co-ordinate/agree the national links 
to information on recognition to be submitted and updated? 
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Involve stakeholders from all 
relevant sectors, and promote 
cooperation among public and 
private stakeholders, in the 
activities under their responsibility 
(Article 7 (1) (e)) 

Do you have an overview of national level stakeholders, from the 
public and private sector, that should be aware of the new 
Europass? 

 Communication Strategy and materials, including targeted 
approach to stakeholders from the public and private sector 

 

 

 


